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1. Part 1: Definitions 

In this Environmental Services Spectflcation, words and expressmns shall have the 
meaning given in Schedule 1 of thxs Agreement unless defined below: 

Acceptance Criteria means the specifications and tolerances for certain 

Recyclable Materials and Composting Materials, as described In the appendices, 
which the Service Provider must meet In order to be able to tip Waste at the 
Delivery Sites 

Amenity Grass means the areas of good quality turf where an above average 
finish IS requ1red. This type of grassed area requures fortnightly mowmg 

Assets and Equipment Register means the reglster of the Assets and other 
equipment used in the provxsuon of the Environmental Services including detalls 
of their location and condition (and shall include such register as updated and/or 
amended from time to time In accordance with this Agreement) 

Assisted Collection means Collections from those Householders who have 
requested aSSIStance for Waste collection and who are on the Council's 

approved list for such assistance 

Bio Waste means mixed food waste and garden waste that meets the 
Acceptance Cn'teria detailed 1n Appendix 4 (BIO Waste Description) of this 

Environmental Services Specnflcatlon 

Bowling Greens means areas of ornamental fine tun‘ maintained for bowling on 
relevant Greenspace Sites 

Bring Site means any location that is accessible by the public and is designated 
by the Council for the publzc to bring Recyclable Materlals and deposit them into 
Contamers Within the Councfl Area 

Bulky Waste means articles of Household Waste collected through the 
Household Bulky Waste Collection Service as defined In Section 4 of Schedule 1 

of The Controlled Waste (England and Wales) Regulations 2012 and Includes 
(WIthout limitation): 

(a) any article of Waste which exceeds 25kg m weight; and 
(b) any article of Waste which does not fit or cannot be fitted into a 

receptacle for Household waste provided In accordance with 

Section 46 of the Envuronmen’tal Protection Act 1990 or where no 
such receptacle is provided, a cyclindrical Container 750mm in 
diameter and 1m In length. 

Burial Authority means the burial authority which has statutory authority for the 
relevant grave



Cemetery Grave Plan means the plan of the relevant cemetery graves 

Clinical Waste has the meaning given to it in Schedule 1 of The Controlled 
Waste (England and Wales) Regulations 2012 

Collection means the activities of gathering and picking up Waste, loading 
Waste onto Collection Vehicles, hauling the Waste to Delivery Sites and tipping 
the Waste at Delivery Sites 

Collection Day means the designated day of the week on which the relevant 
Environmental- Services will normally be scheduled as set out in Part 9 of this 
Environmental Services Specification 

Collection Point shall mean the point from which the Service Provider shall 
collect Waste however contained and the point to which the Service Provider- 
shall return the relevant Container. The Collection Point shall be one of the 
following: 

(a) a point at which the boundary of the Household abuts the nearest 
public highway; 

(b) a point at which the boundary of the Household abuts a public or 
private footpath which links the Household to the nearest highway; 

(0) in respect of terraced Household sharing a common passage, a 
point immediately at the boundary of the passage nearest to the 
vehicle Collection route; 

(d) the point at where the Communal Bin is stored between 
Collections; or 

(e) the point agreed between the Service Provider and each 
Commercial Waste Customer; 

or at any other point within or adjacent to the Household which is 

agreed by the Council as the Collection Point (as recorded on the round 
notes)

/ 

Collection Service Holiday means the foilowing days: Christmas Day and New 
Year’s Day (a total of two days) and any substitution thereof and any increase 
above the standard 8 public and bank holidays as determined by central 

Government 

Collection Vehicles means the vehicles used by the Service Provider to fulfil all 
or any of the Waste Collection Services required under the Agreement, whether 
owed by or leased by the Council or the Service Provider 

Co-mingled means the mixture of Recyclable Materials as specified in Appendix 
3 (Co-mingled Description) of this Environmental Services Specification 

Commercial Waste means waste from premises used wholly or mainly for the 
purposes of a trade or business or for the purpose of sport, recreation, education 
or entertainment 
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Commercial Waste Business means the provrsmn of Commercial Waste 
Collection to Commercral Waste Customers by means of the Commercial Waste 
Collection SerVIce 

Commercial Waste Collection Service means the service for the Collection of 
Commercial Waste m the Councxl Area in accordance with Parts 8 and 10 of this 
Environmental Serwces Specification 

Commercial Waste Customer means a user of the Commercial Waste 
Collection Service from ’nme to time 

Communal Bin means a Container that IS allocated to more than one 
householders for the containment of Contract Waste 

Communal Bin Households means Households that are allocated Communal 
Bins 

Composting means the biological treatment of Waste where the decomposition 
and stablllsation of the Waste is achieved through microbial actwnty from an 
aerobic process 

Composting Materials means material swtable to undergo Composting 
(including BIO Waste) 

Contact Centre means the contact centre maintained and operated by the 
Servxce Provider in accordance with Part 5 of this Envxronmental Servnces 
Specmcatlon 

Container means any sack, container, box or other type of container approved 
by the Councll for holding Waste 

Contract Waste means any waste which the Councul has a duty to collect 
pursuant to section 45(1) of the EnVIronmental Protection Act 1990 but excluding 
Clinical Waste (other than Clinical Waste from Households), and abandoned 
vehicles 

Council‘s Policy means the Councfl's policy as set out in Appendix 12 
(Councfi's Recycling and Refuse Policy) In relation to Recycling and Refuse 
Collection, as amended from time to time 

Countryside Sites those sites listed in Appendix 8 (Trafiord Countrysrde Sites) 

Customer Satisfaction Survey means the survey undertaken in accordance 
With this Environmental Services Specification 

Delivery Site means a location specnfied In Table 3 in Part 7 of this 

Environmental Services Specnflcatlon or otherwise designated by the Authorised 
Officer to which Contract Waste shall be taken by the Servuce Provrder



Duty of Care means the statutory duty of care imposed by section 34 of the 
Environmental Protection Act 1990 

Elected Member means an elected Councillor of Trafford Council or Member of 
Parliament in each case from time to time 

Environmental Services means the performance of all of the services to be 
provided by, and all other obligations of, the Service Provider in accordance with 
this Environmental Services Specification and the Environmental Services 
Special Conditions including those listed in paragraph 2.1.2 of this Environmental 
Services Specification 

Exceptionally Inclement Weather means weather conditions of such a severe 
nature as to make delivery of some or all the Environmental Services unsafe to 
be delivered 

Exhumation means the removal of the contents of a grave, au’ihorised by the 
Council 

Field Hedges means planted hedges along field perimeters typically, but not 
restricted, to maintenance by tractor flail 

GMWDA means the Greater Manchester Waste Disposal Authority 

Green Flag Award means the award which is the benchmark national standard 
for parks and green spaces in the United Kingdom 

Greenspace means land that is partly or completely covered with grass, trees, 
shrubs, or other vegetation. Greenspace includes parks, but is not limited to, 
parks, community gardens, and cemeteries 

Greenspace Sites means those sites listed in Appendix 11 (Greenspace Sites) 

Grounds Maintenance Service means the service for grounds maintenance in 
the Council Area in accordance with Part 11 of this Environmental Services 
Specification 

Hazardous means waste that is considered 'hazardous' under environmental 
legislation when it contains substances or has properties that might make it 

harmful to human health or the environment. This does not necessarily mean it is 
an immediate risk to human health, although some waste can be 

Hedges means planted ornamental hedges designed to screen, shelter or 
compartmentalise sites 

Herbaceous Borders means beds solely planted with herbaceous perennials 
such as lupins, astilbe and foxglove 
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Highway Verges means either large or small areas of grass found near to or 
adjacent to the highway 

Highways Services Provider means the Service Provider in its capacity as 
provuder of the Highways Services under this Agreement or any replacement 
provuder of any of those services appointed by the Council (which may include 
the Council) 

Household means a domestic property of any kind including any that are newly 
built and any other properties that are adapted or converted for domestic use 
during the Agreement Penod or which are designated as such by the Authorised 
Officer (acting reasonably) 

Household Waste means Waste presented by Householders 

Household Waste Collection Service means the serVIce In respect of 

Household waste in the Council Area in accordance Wlth Parts 8 and 9 of this 
Environmental Servxces Specification 

Householders means the ReSIdents of Households 

lnterments means confining of a coffin or cremated remains to a prepared grave 

Litter has the meamng given to it in paragraph 1210.1 and any reference to 
"litter" shall mean Litter 

Long Grass Regimes means the areas requmng minimal maintenance, 
desxgned to deter travellers or left to encourage Wlldllfe 

Management Information System and MIS means the electronic system to be 
malntalned by the Sen/Ice Provuder In accordance with this Environmental 
Services Specification for collecting, maintaining and reporting all data in 
connection with the prOVISIon of the EnVIronmental Semces 

Markets means a retail activity organised by the Come” and undertaken on an 
area of land owned by the Council which is designated as a place where traders 
may undertake retail activities from stalls and shall include but not be limited to 
produce markets, fundralsmg stalls, flea markets, bric a brac markets and spemal 
markets (such as Christmas markets) 

Missed Collection means any scheduIed Collection not made by the Service 
Provider when the relevant Collection Vehicle passes the relevant Household 
and/or other premises and where the Sewlce User had appropriately presented 
the correct Container 

Monthly Report means the report to be provided by the Service Pronder In 

accordance wnh paragraph 3.5 of Part 3 of this EnVIronmental Services 
Specification



Naturalised Bulb Areas means areas of open space where bulbs are planted. 
These can be areas such as; parks, open spaces or Highway Verges 

Offensive Graffiti means racial or offensive graffiti, which may be illegal or 
unauthorised and may contain some or all of the following elements: 

(a) offensive language; 

(b) language of a politically/raciaIIy/religiously insulting/inciting nature; 

(0) a hate statement;
' 

(d) an image which is graphically explicit; and/or 

(e) an image which is Visually offensive or textually offensive by the 
message that it contains 

Opening Times means the- opening-times of the Delivery Sites as set out in 
Table 3 in Part 7 of this Environmental Services Specification or as otherwise 
stipulated by the operators of the Delivery Sites 

Ornamental Grassed Areas means the fine quality grass usually located in high 
profile areas, identified by the Council, to create a pleasing backdrop to 

buildings, flower beds etc 

Paid Upkeep Graves means graves planted with seasonal bedding which is 

usually financed by parties outside of the Council 

Passageway meafis a passage between buildings 

Prompt Report means the report to be provided by the Service Provider in 
accordance with paragraph 3.2 of Part 3 of this Environmental Services 
Specification 

Pulpables means the Recyclable Materials specified in Appendix 2 (Description 
for Pulpabies) of this Environmental Services Specification 

Recovery Operation means the act of extracting from Waste a material that 
would otherwise be disposed of which can be put to beneficial use 

Rectifiable Complaint means a Customer Complaint resulting from the Service 
Provider failing to deliver part of the Environmental Services at the time required 

by this Agreement and where it is possible for the Service Provider to undertake 
those omitted services at a later time 

Recyclable Materials means the Waste collected by the Service Provider in 
accordance with this Environmental Services Specification for Recycling and in 
compliance with the Acceptance Criteria 

Recycled means Waste which: 

(a) has undergone a reprocessing Recovery Operation; and 

(b) is reprocessed into a product, material or substance, whether for
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its original or other purpose, 

but Waste is not Recycled if it is used for fuel or for backfilling 

operations (and "Recycling", "recycling", "Recyclable", "Recycle" 
and "recycle" shall be construed accordingly) 

Recycling Rate means the percentage of Household Waste that is sent for 
reuse, recycling or composting in accordance with the definmon for National 
Indicator 192 

Refuse means Waste that does not have further use and is destined for disposal 
or treatment rather than for Recycling, Re—use or Composting 

Re-use means Contract Waste that has been separated because In the articles 
current form, or with minor repairs and cleansmg the Item WI” be sold or given to 
a person who shall gam benefit from the use of the article (provuded that the 
Council's consent shall be required In relation to Re-use of any Waste other than 
Bulky Waste) (and "re-use", "re-used" and "Re-Used" shall be construed 
accordingly; 

Residents means persons who reSIde In the Councu Area and any reference to 
“resident" shall mean Resudent 

Residual Waste means Waste that IS presented by Householders and/or 
Commercial Waste and/or Schedule 1 Waste, In each case Wthh Is not 
Recycled or Composted 

RIDDOR means the Reporting of Injuries, Diseases and Dangerous Occurrences 
Regulations 2013 (or relevant successor legislation) 

Rose Beds means any bed solely or partly planted with roses 

Schedule I means Schedule | of the Controlled Waste (England and Wales) 
Regulations 2012 

Schedule I Waste means certain types of waste set out m Section 4 of Schedule 
I of the Controlled Waste (England and Wales) Regulations 2012 

Seasonal Floral Bedding means beddlng plants such as marigolds, pansy and 
polyanthus that are planted in Sprlng or Autumn. Such plants will ordinarily 

feature In either flower beds, tubs or hanging baskets 

Service Rules means the rules relating to the Waste Collection Servnces which 
apply to Service Users 

Service User means a Householder or other legitimate user of the 
Envnronmental Serwces Including businesses and other organisations, and any 
reference to "user“ shall mean a Service user



Service User Satisfaction means measures of Service User satisfaction with 
the quality of the Environmental Services as determined by the measurement of 
KPls and measured by the Service Provider 

Shrub Beds (Naturalised) means shrub beds typically seen in open spaces or 
Countryside Sites where maintenance is limited. For example, pruning 
overhanging growth or pruning for security 

Shrub Beds (Ornamental) means shrub beds often located in, but not limited to, 
parks, cemeteries or rest gardens 

Shrub Beds (Volume) means beds that are typically large and may feature a 
mixture of species. Often located along the highway, around car parks or along 
fieldperimeters 

Special Events means sporting, leisure, cultural and other special events held in 
the Council Area including but not limited to football and cricket matches, running 
events, concerts, fairs, carnivals and processions as notified to the Service 
Provider by the Council 

Stage 2 Corporate Customer Complaint means a complaint to be dealt with in 
accordance with Stage 2 of the Customer Complaints Procedure 

Street Cleansing Service means the service for street cleansing” m the Council 
Area In accordance with Part 12 of this Environmental Services Specification 

Supervising Officer means the person supervising the relevant burial 

Traffic Signs Manual means the Traffic Signs Manual published by the 
Department for Transport, as amended from time to time 

Trafford Partnership means Trafford’s Local Strategic Partnership, a single 
body which brings together organisations including from across the public, 

private, voluntary, faith and community sectors and local Residents. Trafiord’s 
Local Strategic Partnership, a single body which brings together organisations 
including from across the puinc, private, voluntary, faith and community sectors 
and local Residents 

Volume Grass means theareas of grass found on housing estates, recreation 
grounds and Highway Verges 

Waste means any waste (including Recyclable Materials) which the Council has 
a duty to collect pursuant to section 45(1) of the Environmental Protection Act 
1990 but excluding Clinical Waste (other than Clinical Waste from Households), 
abandoned vehicles 

Waste Collection Services means the Household Waste Collection Services 
and the Commercial Waste Collection Service 
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WasteDataFlow means the web based system for municipal waste data 
reporting by UK local authorities to government 

Waste Electrical and Electronic Equipment or WEEE has the meaning set out 
in the Waste Electrical and Electronic Equxpment Regulations 2013 

Weekly Report means the report to be prowded by the Service Provider in 
accordance wuh paragraph 33 of Part 3 of this Environmental Services 
Specification
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2.1. 

2.1.1. 

2.1.3. 

2.1.5. 

2.1.6. 

2.1.7. 

ibfartzalntmducfion. Obiectiv‘e's and'scoiae 

.JNTBQDUQTIQN, 

This Environmental Services Specification relates to the following services: 

(a) the Household Waste Collection Service; 

(b) the Commercial Waste Collection Service; 

(0) the Grounds Maintenance Service; and 

(d) the Street Cleansing Service. 

The Cguncil faces a significant budget challenge .over- the next few years; 
substantial reductions in budgets have been achieved since 2010 and further 
unavoidable budget reductions will continue into the future. The Service 

Provider is expected to embrace this challenge and work with the Council to 
allow the Council to achieve its objectives. 

The Council's overall Intention through this Agreement is to deliver significant 
net budget gains“ ‘ 

__ _-- _ _ _ 7m ,whilst continuing to providé 

the best—possiblé level of EnVIronmenta ervices to the Residents and 
businesses within the Council Area. It also seeks commercial development of 
Environmental Services to develop increased income for the Council where 
practicable and‘mumailngeneficial. 

The Service Provider shall be responsible for procuring the performance of the 
Environmental Services in accordance with the Agreement (including this 

Environmentar§eTvices Spe'Efii‘oation), aha éha'oll'a‘t‘i‘ts'filfi Béét'fifi/idé or 

propuze at! neggsgary Pawonnel, @quipment. Vehicles, plant, Equipmentflld 
other resources necessary to do so regardless of any level of resources 

assumed. 

The Council shall retain responsibility for approval of strategy and policy in 
relation to the Environmental Services, provided that the Service Provider shall 
provide such assis‘tance and support as the Council may reasonably require in 
respect of such strategy and policy. 

The Council shall not be liable in respect of any criminal proceedings that may 
result from any Service 'Fail'ure. 

Wherever this Ehgirorimental Services Specification includes an obligation on 
thé Service Providér 16 take a parficfilar action or fiérform a particular activity, 
and thére 1's no timél— périQd stated m which the Sérvice Provide'r must take such 
steps, the Servic‘e Provider shafl be obliged to take the relevant steps promptly. 
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2.1.8. 

2.1.9 

2.2. 

2.2.1. 

2.2.2. 

The Service Provuder shall, consistent with Good Industry Practice, carry out 
the Environmental Services so as to minimise nuusance and environmental 
impact including (Without limitation) the impact of: 

(a) light; 

(b) noise; 

(0) vermin and other pests; 

(d) Litter, 

(e) dust, 

(f) odour, and 

(9) traffic. 

The Semce Prowder shall take all reasonable steps to ensure that the carbon 
emlsswns In relation to the performance of Environmental Services in each 
Agreement Year are reduced compared With the previous Agreement Year and 
shall monitor and annually reVIew the carbon pen‘ormance of the Environmental 
Servuces. The Sen/Ice Provider shalt Include the results of such review in the 
Annual Report. 

METHOD STATEMENTS 

Without prejudice to Clause 7 of the Agreement, the Service Provider shall 
prowde the Environmental Servnces in accordance with the Environmental 
Servnces Method Statements. 

The Envnronmental Semces Method Statements (which are included In 

Scheduie 3 of this Agreement) applicable to all Environmental Services are: 

(a) Method Statement 1. PubIICJty, Notices, Service User Education and 
Awareness 

(b) Method Statement 2: Serwce User Care 

(0) Method Statement 3' Self-momtoring 

(d) Method Statement 4: Customer Satisfaction Survey 

(e) Method Statement 5: Communication and Data 

(f) Method Statement 6: Resource Table B (Waste Collection and 
Commercial Waste Collection); Table 0 (Grounds Maintenance and Street 
Cleaning): Front Line Operational Staff Resources 

(9) Method Statement 7. Resource Table D: Environmental Depot
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2.2.3. 

2.2.4. 

2.3. 

0) 

Method Statement 8: Vehicle Maintenance 

Method Statement 9: Mobilisation of Resources 

Method Statement 10: 

Method Statement 11: 

Method Statement 12: 

Contingency and Back-up Arrangements 

Service Delivery Health and Safety 

Contact Centre Management 

The Environmental Services Methods Statements applicable to the Waste 
Collection Services are: 

(a) 

(b) 

(0) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

(j) 

(k) 

Method Statement 13: 

Method Statement 14: 

Method Statement 15: 

Method Statement 16: 

Method Statement 17: 

Method Statement 18: 

Method Statement 19: 

Method Statement 20: 

Method Statement 21: 

Method Statement 22: 

Method Statement 23: 

Resource Tables A1 and A2: Vehicles 

Collection Methodology 

Bulky Waste Collection Methodolc‘ngy 

Scheduling and Route Planning 

Container Retums 

Container Delivery 

Avoiding and Rectifying Missed Collections 

Spillage Avoidance and Cleaning 

Restricted Access and Hard to Reach Properties 

Contamination 

Assisted CoHections 

The Environmental Services Methods Statements applicable to the Grounds 
Maintenance Service and the Street Cleansing Service are: 

(a) 

(b) 

(C) 

(d) 

(e) 

(f) 

(9) 

Method Statement 24: 

Method Statement 25: 

Method Statement 26: 

Method Statement 27: 

Method Statement 28: 

Method Statement 29: 

Method Statement 30: 

Grounds Maintenance General 

Grass Maintenance 

Grounds Maintenance Features 

Countryside Management 

Events 

Cemetery and Crematorium Maintenance 

Street Cleaning 

ENVIRONMENTAL SERVICES SPECIFICATION 
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2.3.1. This Environmental Services Specification document comprises the followmg 
ten parts: 

(a) 

(b) 

(0) 

(d) 

(e) 

(f) 

(g) 

(h) 

(I) 

(J) 

(k) 

(I) 

(In) 

Part 1. Definitions, 

Part 2 Introduotxon, Objectives and Scope; 

Part3 Reporting; 

Part 4' Staff Training and Health and Safety; 

Part 5' Customer Care and Complaints; 

Part 6' Vehicles, Plant and Equipment; 

Part 7 Requxrements Relating to All Environmental Sen/Ices; 

Part 8: Waste Collection Service 

Part 9: Household Waste Collection Service; 

Part 10. Commercial Waste Collection Service; 

Part 11. Grounds Maintenance Service; 

Part 12. Street Cleansmg Servuce; and 

a number of Appendices.
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3. 

3.1. 

3.1.1. 

3.1.2. 

3.2. 

. 3.2.1. 

Part 3: Reporting Reguirements and Management Information System 

SELF-MONITORING & REPORTING 

Without prejudice to its obligations under Clause 34 of the Agreement, the 
Sen/ice Provider shall monitor its own performance against the requirements of 
this Environmental Services Specification and report to the Council on its 

performance of the Environmental Services in the Performance Reports. 

In addition to providing the Monthly Report and Annual Report, the Service 
Provider shall, during the Service Period, provide the Council with Weekly 
Reports and Prompt Reports in accordance with this Environmental Services 
Specification. 

PROMPT REPORTS 

In addition to providing Performance Reports, the Sen/ice Provider shall report 
records that are identified as “Prompt Reports” (including those in Table 1 

below) as soon as practically possible and in any case within one hour of the 
instance occurring unless othenNise stated in this Environmental Services 

Specification. 

Table 1. Prompt Hepofls 

Instances where the Service The Service Confirmation of the Sen/cei 
Provider can reasonably Providers esfimated Providers actions which 

foresee that properfies time/date of shall be submitted by the 
scheduled for Collection will rectification end of the Business Day 
not receive the Collection on and shall clear/y detail 
the scheduled day whether aspects of the 

problem have been fully 
resolved or whether there 

are outstanding issues. 

Accidents or incidents relating What the Service 
to the delivery of this Provider is doing to 

Agreement affeciing any investigate the A full report on the accident 
Service Provider Staff or accident or incident or incident detailing 

members of the pub/is who investigation and actions to 
require, or are likely to require, Council wirhin 5 Business 
medical care, or where a Days. 

HIDDOF! repon‘ is likely to be 
necessary 

15 
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3.3 

3.31. 

3.3.2. 

3.3.3. 

Instances where the Service 

Prowder has damaged 
property 

What the Serwce 
Provzder is domg to 
Investigate the 

accident or Incm'ent 

A full repon‘ on the Incident 
detailing Investigation and 
actions to CounCII within 5 
Busmess Days 

Instances where a load IS 

re}ected from a Delivery Site 

What the Serwce 
Prowder is doing to 

investigate the 

Inczdem‘ and action 
‘ taken to prevent 

furfher rejected loads 

Not required 

WEEKLY REPORT 

The Service Provider shall prowde a Weekly Report every Monday (by 16.30) 
covering the prevnous week. In the event that a Monday is a Bank Holiday or 
Collection Servnce Holiday, the data shall be sent to the Councfl on the followmg 
Business Day. 

The Servnce Provider shall Implement and maintain an ‘In cab’ technology 

solution to provnde real tlme data between Collection Vehicles and the Contact 
Centre, Wthh 15 Integrated with the CRM System. The information must be 
acceSSIble to the Council in real-time and detail as a minimum for each 
Collection Poxnt. 

(a) whether the Contalner has been presented; 

(b) for Recycling Containers, 1f the Container is contaminated; 

(c) If an Asststed Collection Service applies in relation to the Collection Pomt, 

(d) if the Household IS entitled to additional capacity; and 

(e) confirmation that Containers presented have been emptied or any other 
reasons why a Contalner has not been emptied e.g too heavy. 

Each Weekly Report shall Include In respect of the relevant week: 

(a) all Prompt Reports; 

(b) for each Collection round per day. 

i Vehicle registration, size, 11ft type and payload 

ii number of properties

17



3.4. 

3.4.1. 

viii. 

(G) 

(d) 

(f). 

(g) 

(h) 

(i) 

(1) 

iii. 

vi. 

vii. 

predominant Container size and type presented 

number of loaders and drivers 

number of Vehicle tips and tipping locations used 

tonnage of Waste tipped per tip 

number of properties serviced and tonnage of Waste collected per 
loader 

actual start time, finish time and working hours 

actual properties ser‘viced per hour 

number of properties presenting Containers and number of 

properties not presenting Containers 

number of properties that have not receivéd a Cc‘mtainer- delivery within 
the specified time limits; 

upon request from the Council data recorded from the Collection Vehicles 
on bo'ard cameras; 

details, togetheh with any supporting eVidence, regarding any reported 
Missed Collection where the Service Provider’s view is that no Collection 
was' made because the Service User did not comply with the Council’s 
Policy; 

details of any Service User comments, enquires or Customer Complaints 
that were directed to the Service Provider; 

brief details including the reason for any new Service Failures and 
proposals to remedy any that remain unrectified; 

details of action to remedy any Service Failures identified in a previous 
Weekly Report but unrec’tified in that day; 

identification of any other outstanding actions and the timetable for their 
completion; and 

weekly weighbridge data in a consolidated electronic form in a format to 
be agreed by the Council, describing all weighbridge tickets that were 
created in relationto Contract Waste in the previous week. 

WEEKLY WEIGHBRIDGE TICKETS 

The Service Provider shall retain paper copies of, the weighbridge tickets and if 
requested by the Council shall allow the Council access to the paper copies 
and shall promptly provide copies to the Council if requested to do so.
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3.5. 

3 5.1. 

3.5.2. 

3 5.3. 

MONTHLY REPORT 

The Monthly Report shall include in respect of the relevant month (in addition to 
other matters specified in the Agreement) the Information set but In paragraphs 

3.5.2 , 3.5.3 and 3.5.4 below. 

In relation to all EnVIronmental Services, the Monthly Report shall include in 

respect of the relevant month: 

(a) 

(13) 

details of any health and safety incidents and acctdents (Including near 

misses); 

all matters identified In this Enwronmental SerVIces Specuficatlon as being 
required to be Included in each Monthly Report, 

In relation to the Household Waste Collectlon Servuces, the Monthly Report 
shall 

(a) 

1. 

ii. 

iii. 

iv. 

/ 

V. 

VI. 

VII. 

vin. 

(b) 

(C) 

Include m respect of the relevant month: 

consolidated data on the tonnages of all Contract Waste that IS delivered 

by each Collection Vehicle and crew to each Detlvery Slte, on each day 
and Including the days and times of delivery as evidenced in the Weekly 
Reports, classxfled by: 

Refuse; 

Pulpables; 

Co-mingled; 

any other Recyclable Materials collected from the kerbsxde, 

Bio Waste; 

Bulky Waste; 

Pie-use; 

Dry Recycling (split into Pulpables and Co-mingled) from Bring 

Sites; 

the number of Containers delivered to specific locations and the stock 
levels of Containers at the end of the month; 

the number of Containers the Service Provider has available for delivery to 
Service Users by size and type at commencement and end of month, 
number and type of Containers distributed, number and type of Containers 
returned to service, stock consxdered unfit for further use and sent for 
disposal;
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(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

(k) 

(l) 

(m) 

(0) 

(p) 

(q) 

(r) 

(S) 

(i) 

number of wheeled Containers exchanged, by type, for larger/smaller 

Containers; 

number of Containers bought by the Service Provider for this Agreement 
during the relevant period. 

a summary of all Containers emptied at Bring Sites, together with 

approximate amounts of material collected; 

a summary of all Containel‘s emptied at Bring Sites, that were overflowing 
at the time of Collection; 

a summary of instances where fly tipping (other than Recyclable 

Materials) was found present at Bring Sites at the time of servicing; 

a summary of recycling Containers deliveries and. repairs to existing 

Containers at Bring Sites; 

number of Service Failures by type, area and crew; 

number and details of authorised additional work undertaken and 
completed on behalf of the Council; 

a summary of any accidents or incidenis that Sérvice Provider was 
required to report under a Prompt Report; 

a'summary of maintenance checks carried out and full details of repairs 
undertaken on Containers at Bring Site; 

the amount of fuel consumed in the delivery of the Household Waste 
Collection Services and thé Service Provider’s estimate of-the greenhouse 
gas emissions (002 equivalent) that have been emitted in the 

performance of the Household Waste Collection Services; 

confirmation that all maintenance work has been carried out on Collection 
Vehicles and plant during the previous month; 

summary statistics from the Weekly Reports for the whole month; 

the performance level achieved against each Performance Indicator in 

respect-of the Household Waste Collection Services; 

a summary of all reported Missed Collections and other Service Failures 
by crew, day and service; 

a detailed description of all Service Failures arising during the month, 
including the rectification periods; 

upon request from the Council data recorded from the Collection Vehicles 
on board cameras;
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3.5.4 

(U) 

(V) 

(W) 

(X) 

(y) 

(2) 

upon request from the CounCIl data recorded from the Collection Vehicles 
GPS tracker records, 

If requested the Council is to have direct, and remote, access to the 
Service Provider's vehicle tracking system; 

set—out and pammpatlon data; 

the Serwce Provxder's calculatlon of the Councnl’s Recycling Rate for the 
month; 

consolidated data descnbing the Service Provider’s monltonng of 

properties/Service Users where there have been incxdents of SerVIce 

Failures for the month, including remedial action taken by the supervisor, 
W{th details of crew, day and reasons; 

statistical information about the sewlce In a format smtable for direct 
transfer onto the Government’s WasteDataFlow system or an equivalent 
system (and the Service Provuder shall be responSIble for inputting such 
data directly Into the WasteDataFlow system provxded that the Service 
Provider allows the Counml to access the system as required); and 

(aa) any other details that the CounCIl may reasonably request. 

In relation to the CommerCIal Waste Collection Services, the Monthly Report 
shall include In respect of the relevant month: 

(a) 

(b) 

Consolidated data on the tonnages of all Contract Waste that are 

delivered by each Collection Vehicle and crew to each Delivery Site, on 
each day and Including the days and times of delivery. To meet the 
requurements of this prowsxon the Service Provider shall need to have 
made available all welghbridge tickets in compliance With the 

requnrements of the Weekly Report, classified by: 

(I) Refuse, 

(ll) Pulpables; 

(iii) Co-mlngled; 

(iv) Bio Waste, 

and the Semce Provxder‘s reasonable estimate of how these tonnages 
should be allocated between Commercial Waste Collection Serwce Users, 
Councnl departments, Markets and Schedule | Service Users; 

the number of Containers delivered to specific locations and the stock 
levels of Containers at the end of the period;

21



(C) 

(d) 

(e) 

(h) 

(i) 

(J') 

(k) 

(m) 

(n) 

(0) 

(p) 

(Q) 

(r) 

the number of Containers the Service Provider has available for delivery 
to the Council Service Users by size and type at commencement and end 
of month, number and type of Containers distributed, number and type of 
Containers returned to service, stock considered unfit for further use and 
sent for disposal; - 

number oflwheeled Containers exchanged, by type, for larger/smaller 

Containers; 

a summary of all Containers emptied, that were overflowing at the time of 
Collection; 

number of Service Failures by type, area and crew; 

number and details of authorised additional work undertaken and 
completed on behalf of the Council; 

a summary of any accidents or incidents that Service Provider was 
required to report; 

the amount of fuel consumed in the delivery of the Commercial Waste 
Collection Service and the Service Provider’s estimate of the greenhouse 
gas emissions (002 equivalent) that have been emitted in the 

performance of the Commercial Waste Collection Service; 

details of maintenance work carried out on Collection Vehicfes and plant 
during the previous 'month; 

the performance level achieved for each of the areas of the Commercial 
Waste Collection Services; 

a summary of all reported Missed Collections by crew, day and sen/ice; 

a summary of all Service Failures by crew, day and service; 

a detailed description of all Service Failures arising during the month. 

including the rectification periods; 

upon request from the Council data recorded from the Collection Vehicles 
on board cameras; 

upon request from the Council data recorded from the Collection Vehicles 
GPS tracker records; 

if requested the Council is to have direct, and remote, access to the 
Service Providers Vehicle tracking system; 

the number of new customers; 

any other details that the Council may reasonably request; and 
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3.5.5. 

3.5.6. 

3.6 

3.6.1. 

3.7. 

3.7.1. 

(t) consolidated data describing the Supervisors' monitoring of Coliection 

Paints/Service Users including action taken where there have been 
incidents of Serwce Failures for the month Wlth details of crew, day and 
reasons. 

In addmon to regular reporting, the Service Provider shall be responsible for 
making available to the Council evidence that the Waste Collection Servnces 
have been delivered in full during any given period. The Semce Prowder shall 
keep all monitoring records up-to-date and the Councnl shall have the right to 
inspect the Servnce Prowder’s records at any time, followmg the provision of 
reasonable notice 

In addition to reporting to the Council, the Service Provider shall be respon51ble 
for mputting data on a monthly basis dlrectly Into the Government’s 

WasteDataFlow system or equivalent system In a format and manner to be 
agreed with the Council. 

ANNUAL REPORT 

The Servnce Provider shall provide the Councxl With an Annual Report With the 
scope, format and content requxred by the Count)”, which shall Include, in 

respect of the relevant Agreement Year. 

(a) all matters in relation to health and safety referred to in Part 4 of this 
Environmental Servuce Specn‘lca’aon; 

(b) tonnage report; 

(0) annual fuel use report summansmg the total fuel used in provudmg the 
Environmental Services, with sub-totals for each SQNICS line; 

(d) Waste Data Flow; and 

(6) all matters Identified In this Environmental Services Specification as belng 

reqwred to be included in the Annual Report. 

ANNUAL PROGRAMME 

The Semce Prowder shall Include in each Annual Programme: 

(a) proposals for Improving the Environmental Services and dehvering 

ongomg efficiencies for the followmg Agreement Year and the subsequent 
Agreement Year; 

(in) a detailed business plan in respect of the Commercxal Waste Collection 
Service for the followmg Agreement Year, Wlth a high level busmess plan 
for the subsequent two Agreement Years; and
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3.8. 

3.8.1. 

3.8.2. 

3.8.3. 

(c) any other information, plans or proposals as the Council may reasonably 
request upon reasonable notice pursuant to this Environmental Services 
Specification and the Environmental Services Special Conditions. 

MANAGEMENT INFORMATION SYSTEM 

The Service Provider shall (subject to paragraph 3.8.2), no later than twenty 
(20) Business Days prior to the Service Commencement Date, put in place and 
then maintain and update throughout the Service Period, 21 fully integrated 

electronic Management Information System (MIS) which shall: 

(a) (securely and with appropriate back up) store all the data required to be 
collected, kept, updated and maintained by the Service Provider in 

accordance with this ‘Environmental' Séfviées Specificafion, including but 
not limited to: 

i. the data referred to in paragraphs 3.2 to 3.6 above; and 

ii. all data necessary to ensure that the Council can monitor the KPIs 

and Pls. 

(b) be available simultaneously to the Council, and to employees and 
contractors of the Council as designated by the Council from time to time 
via a secure on—line portal that provides access on a 24 hour a day, seven 
day a week basis and supports flexible working from remote locations, co- 
location and collaboration at any location; 

(0) be compatible with the Council's Customer Relationship Management 
system (CHM); and 

(d) be capable of generating reports in a form agre'ed by the Council on any 
aspect of the data confained within the M18. 

The Service Provider shall use all reasonable endeavours to ensure a fully 
compliant M18 is in place prior to the Service Commencement Date (or as soon 
as reasonably practicable), provided that 

(a) the necessary elements of the MIS must be in place prior to the Service 
Commencement Date to allow the Service Provider to monitor and report 
against the KPls in accordance with this Environmental Services 

Specification; and 

(b) the Service Provider shall procure that a fully compliant M18 is in place 
prior to commencement of the Second Agreement Year. 

As part of the Annual Report, the Service Provider shall review the MIS 
(including the infrastructure, all the hardware, software, peripherals and 

24 

@QQQfiQQOQGéGéQOOOQQQOfiO



@geleeaoeueaeeaaeeaeaooe 

3 8.4 

3.8.5. 

3.8.6. 

3.8.7. 

3.8.8. 

3.8.9. 

3.8.10. 

3.8.11. 

communications equupment requtred to provxde the MIS) and report to the 
COUHOII on the adequacy and performance of the MIS. 

The Service Provnder shall update and Improve the MIS as necessary 

throughout the Serwce Period (Including by way of software refresh and 
maintenance) and all infrastructure, hardware, software, communications 

equnpment and peripherals, In each case In order to maintain or Improva the 

functionality of the MIS. 

To the extent that the MIS is the material cause of any fault In the Council's 
MIS, CRM or other ICT systems, the SeNlce Prowder shall indemnify the 
Councrl for any Losses incurred in rectifying any such fault 

All data held in the MIS and/or the Database shall remain at all times the 
property of the Council. 

Without prejudice to Its obligations pursuant to Clause 66 (Data Protection), the 
SSI'VICe Provider shall: 

(a) maintain the security and integrity of the MIS and the data held w1th1n It 

and/or the Database; and 

(b) ensure that access to the MIS and the data held Within It and/or the 

Database is restricted to the Council, the Councu's employees, the 

Service Provider, Personnel and authorised CounCII Related Parties. 

The Service Provider shall provide: 

(a) a common email system with common email address structure, address 
book and calendars for all Personnel; and 

(b) shared electronic file storage for ease of data access and sharing. 

The Semce Prowder shall within three months prior to the expiry or termination 
of the Agreement Period provide the Council with a plan to migrate all data held 
Wlthln the MS and/or the Database to the Council or to a replacement servnce 
provnder, or as the Council in its absolute discretion directs (Data Migration 

Plan). 

The Council shall review the Data Migration Plan as part of any reviews of the 
Exit Plan. 

The Service Provider shall, followmg approval of the Data Migration Plan, 

within one month prior to the expiry or termination (m whole or In pan) of the 
Agreement Penod complete the migration of the data held wnhm the MIS and/or 
the Database In accordance with the Data Migration Plan.
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4. 

4.1. 

4.1.1. 

4.1 .2. 

4.1.3. 

4.1 .4. 

Part 4: Staff Traininq and Health and Safetv 

STAFF CONDUCT 

The Service Provider shall ensure that all Personnel behave in a professional 
manner and do not bring the Council into disrepute. If in the opinion of the 

Council, the conduct of any of the Personnel is unacceptable, whilst performing 
the Environmental Services, the Service Provider shall promptly investigate the 

matter and if appropriate, take appropriate disciplinary action against the 

Personnel concerned. As soon as practicable, the Service Provider shall submit 
a written report to the Council setting out the findings of its investigations and 
the details, where appropriate, of the disciplinary action taken. 

The Service Provider is required to foster a working environment and culture 
where the Personnel show respect and responsibility for the people within the 
communities that they are operating in and where they act as ambassadors for 
the Council and take the opportunity to improve community relations. 

The Service Provider shall ensure that Personnel shall at all times when 
engaged in provision of the Environmental Services: 

(a) are not permitted to remove, salvage, retain, pass on or sell any items of 
Contract Waste; 

(b) are not permitted to accept any form of remuneration. tips or payment in 
kind from Service Users; 

(0) wear a uniform as defined in the relevant Environmental Services Method 
Statement which is regularly laundered, clean, appropriate to their work 
and in a good condition and replaced when beyond serviceable or 

economic repair; 

(01) wear a brightly coloured, high-visibility reflective vest when working on or 
adjacent to the highway with Trafford Council and the name of the Service 
Provider on the back and to a design that has the written approval of the 
Council; 

(e) wear or carry an identification badge stating the wearer's name, job title, 
the Service Provider’s name and Trafford Council; 

(1‘) do not engage in harassment, discrimination or bullying; and 

(g) are not permitted to smoke except in designated breaks and in a place 
where it is lawful to do so. 

The Service Provider must ensure that all Personnel are at all times properly 
and sufficiently skilled and supervised with regard to: 
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4.2. 

4.2.1 

4.2.2. 

(f) 

(g) 

(h) 

(J) 

(k) 

the task or tasks that such Personnel are required to perform; 

any relevant provisions of the Agreement; 

promoting community involvement by being suppomve to community 
groups, volunteers and other stakeholders or Interested parties who wish 
to become engaged in Greenspace issues; 

all rules, procedures and standards referred to in the Agreement and other 
documents relevant to the work that he or she is deployed to perform; 

all relevant rules, procedures and statutory requirements concerning 

health and safety at work; 

appropriate behavnour and conduct when adVIsmg members of the pUbIIC 
engaged In poten’ual anti-scolal behaVIour Including (but not limited to) dog 
fouling, fly-tipping, dropping Litter and vandahsrn, 

acting proactively, promptly and posmvely to correct problems and Issues 
as they arise and take pnde In their work and produce high quality work; 

fire risks, fire precautions and emergency action Including evacuation 

procedures, 

the need to mamtam the highest standards of hygiene, demonstrating 

courtesy and conSIderatlon, being approachable and acting appropnately 
as front line ambassadors for the Council, 

the need to recognise Situations which may Involve any actual or potential 
risk of personal injury to any person (Including members of the public), 
and the need to make such Situations safe; and 

the need In the event of any emergency Immediately to contact the 
SerVIce Prowder (and the Sewlce Provider shall ensure that it shall 

forthwnth notlfy the CounCIl) 

HEALTH AND SAFETY REPORTS 

In undertaking the Environmental Semces the Service Provider shall comply 
With Clause 70 of the Agreement. 

The Sewlce Prowder shall maintain the SerVIce Provider Health and Safety 
Manuals (being as at the Agreement Date, set out in Schedule 35 of this 
Agremeent) in accordance with health and safety legislation, relevant guidance 
and Industry best practice, review it at least annually and submit any material 
changes promptly to the Come“ for approval and promptly prowde a copy to 
the Council for revnew as requested from time to time
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4.2.3. 

1

\ 

4.2.4. 

1 

\

‘ 4.2.5. 

4.2.6. 

4.2.7. 

4.2.8. 

The Service Provider shall keep detailed records of all health and safety 
incidents, near misses, accidents and investigations relating to the 

Environmental Services and report the same to the Council as pad of the 
Monthly Report. 

The Service Provider shall hold regular meetings (no less than every three 
months) with Personnel, trade unions and the Service Provider‘s supen/isory 
Personnel to discuss health and safety matters relating to the Environmental 
Services and shall invite the Council to each meeting. 

The Service Provider shall procure that Personnel are provided with adequate 
training in all relevant health and safety matters associated with the 

Environmental Services as part of an employee’s indgction, and thereafter 
provide refresher training at regular intervals or as and when necessary. 

Training records shall be maintained and available for review by the Council 
upon request. 

Without prejudice'to any other provision of this Agreement, the Service Provider 
shall design and throughout the Service Period maintain and keep in force 

management systems that are certified by a UKAS certified assessment body 
(or a body of similar standing) as covering the scope of activities detailed in this 
Environmental Services Specification and covering the local premises used for 
the delivery of the Services, and to the minimum following standards: 

(a) ISO 9001:2008; 

(b) [80 140012004; and 

(c) OHSAS 18001. 

The Service Provider shall permit the Council access to and inspection of all 
relevant records and information relating to the maintenance of the 

accreditation of management systems and be required to include the results of 
the annual accreditation inspections in the Annual Report. 

The following information in relation to health and safety shall as a minimum be 
included in each Annual Report: 

(a) summary statistics relating to the delivery of the Environmental Services of 
all health and safety incidents, accidents, near misses and all RIDDOR 
repoi'ts for the period including identifying any trends since the Agreement 
cémmenced; 

(b) commentary on the summary statistics trends; 

(0) records of any Customer Complaints that have been made regarding the 
management of health and safety by any Personnel; 
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(d) 

(f) 

(g) 

(h) 

(1) 

G) 

(k) 

U) 

(m) 

(n) 

(0) 

(q) 

copies of any correspondence received from the Health and Safety 

Executive In relation to the Environmental Servicés; 

copies of any correspondence received from the Sewlce Prowder‘s 

insurer in relation to the management of health and safety and In relation 
to the EnVIronmental Services; 

plans and schedules for managing health and safety tasks for the 

followmg twelve months in order that health and safety is improved; 

commentary on whether all plans and schedules planned for the s'ix 

months leading up to the report have been adhered to, 

copies of all RIDDOR reports for the period; 

risk assessments covering all risks identified for the Environmental 

Services and clearly demonstrating that all appropriate steps have been 
taken in relation to the mitigation of such risk, 

evidence that all Collection rounds have been risk assessed WIthm a 
reasonable time period, 

safe working procedure documentatlon, 

evidence of Service Provider Personnel training, In particular, related to 

mitigation procedures identlfled In risk assessments; 

evidence that health and safety systems and practices are compliant with 
all relevant Legislation, guidance and Industry best practice and that 
monitoring takes place to ensure that thlS IS the case; 

any other information, data, evidence and documentation that the Council 

may reasonably require to comply with the Councnl’s obhgatlons relating to 
health and safety of the EnVIronmental Services, 

a signed statement that it has been reviewed by the Service Provnder; 

copies of minutes of ahy meeting covering health and safety issues 

relating to the Environmental Services; and 

copies of internal and/or external health and safety audit reports are 
provided.
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5.1._ 

5.1.1. 

5.1.2. 

5.1.3. 

5.2. 

5.2.1. 

5.2.2. 

5.2.8. 

5. Part 5: Customer Care and Customer Complaints 

CUSTOMER CARE 

The Service Provider shall ensure that all Personnel provide the highest 

possible standards of customer care for Service Users. The Service Provider 
shall encourage and train all Personnel to achieve the required standard of 

customer care and shall make available to the Council, promptly on request, 
details of its training programmes and details of training actually delivered to 
each member of Personnel. 

The Service Provider shall ensure that the content, format and structure of any 
leaflets, correspondence or other written communication of any kind that is to 
be sent or distributed to Residents or others, shall be approved in writing by the 
Council prior to printing and shall, where appropriate include translations of the 

English language (into such languages as reasonably specified by the Council) 
and other additional aides to help members of the public access and 
understand the information contained therein. 

The Service Provider shall keep appropriate records and include in each 

Weekly Report summaries showing the numbers, types and progress of each 
request for service and Customer Complaint received for the relevant month 
(including any outstanding from previous months). The Service Provider shall 
show evidence of learning points from any Customer Complaints, comments or 
compfiments, where applicable, and how it intends to implement any 
improvements in procedures or service delivery identified. All such documents 
shall be kept and be available for inspection by the Council. 

COMMUNICATIONS WITH SERVICE USERS 

The Service Provider shall maintain and operate a Contact Centre which is 

capable of receiving telephone calls, postal queries, emails and other electronic 
communications from Residents of Trafford and other members of the public in 
relation to the Environmental Services between the hours of 08.00 and 19.00 
each Business Day, and the Service Provider shafl ensure a]! such 

communications are directed through the Contact Centre. 

The Sen/ibe Provider shall receive comments, enquiries and Customer 
Complaints from Service Users arising from any aspect of the Environmental 
Services through the Contact Centre. 

The Service Provider shall permit the Council to access relevant information 
held in connection with any form of communication with Service Users. For the 

purposes of managing any required timescales detailed in this Environmental 
Services Specification or the Method Statements, the Council shall consider the 
time that the Service Provider receives the comment, enquiry or Customer 
Complaint to be the time it was recorded by the Council on the CRM System. 
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5.2.4. 

5.2.5 

5.2.6. 

5.2.7. 

5.2.8. 

5.2.9. 

The Service Prowder shall log all servnce requests, Customer Complaints or 
other enqumes whether from the Council, Sewlce Users or third parties on the 
CRM System within one Business Day of receipt by the Servuce Provrder. 

The Service Provider shall be reqfiired to respond to all registered comments, 
enqumes and Customer Complaints that are registered on the CRM System by: 

(a) carrying out the appropriate operational response necessary to resolve the 

comment, enquiry or Customer Complaint; 

(b) updating the CRM System in a prompt and accurate manner and to 
include reasonable explanatory Information and evndence (Including 

photographs, where appropriate); 

(0) stating within the CRM System where the Service Provuder believes 

Customer Complaints to be unjustified and prowdmg appropriate 

evidence; and 

(d) closmg down mleldual cases of comment, enquury or Customer 
Complaint once each of the steps set out In paragraphs 5 2.5 (a) — (c) 
have been taken 

The CounCII may, from time to time register comments, enquiries and Customer 
Complaints With the Semce Provider via email, verbally or otherwise and the 
Servxce Prowder shall respond in the manner required to queries raised by 
Serwce Users 

The CounCII will provide the Service Provider with a copy of the Council's Policy 
and the Service Provider shall be required to act m accordance With the same 
and promote the rules to Service Users. 

Customer Complaints, eanIries and communications will generally be made to 
the Contact Centre However, if Service Users or members of the public 
attempt to direct enquires or Customer Complaints to the Sewlce Provuder's 
Personnel in any other manner, the Servuce Prowder shall record such 
Customer Complaint, enqwry or communication on the CRM System as soon 
as reaspnably practicable and respond to the Customer Complaint, enquiry or 
communicatlon and record the detalls of the matter In the Weekly Report in the 
same manner as If It had been made to the Contact Centre. 

The SerVIce PrOVIder shall act as the first point of contact for the Service Users 
for clanficatlon enquiries about the Environmental Services. The Service 

Prowder shall respond to all enquiries promptly in a courteous, respectful and 
professional manner To facilitate direct communication between the Councxl 
and the Service Prowder, the Sen/Ice Prowder shall ensure that at least one 
member of Personnel shall be available for communications between the
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5.2.10. 

5.2.11. 

5.2.12. 

Council and the Service Provider between 08.30 hours and 17.00 hours, on 
each Business Day. 

The Service Provider shall acknowledge all enquiries from Service Users within 
1 Business Day of receipt thereof and' shall respond substantively within 3 

Business Days of such acknowledgement. The Service Provider shall provide a 

telephone escalation mechanism to a more senior member of Personnel for call 
centre enquiries regarding Environmental Services during the operational hours 

of the Contact Centre. In addition, the Service Provider shali be required to 
provide scripting about the Environmental Services to the Contact Centre 

personnel and attend regular meetings with the Contact Centre personnel. 

The Service Provider shall be required to promote the use of digital media, 
including website and smart phones to Service Users in order to substantially 
decrease the number of queries and Customer Complaints communicated by 
telephone or other non-digital means. 

Promptly upon the Council's request from time to time the Service Provider 
shall provide an appropriate managerial member of Personnel to attend 

meetings with Elected Members to discuss the Environmental Services. 

5.3. SERVICE USER CUSTOMER COMPLAINTS 

5.3.1. 

5.3.2. 

5.3.3. 

In the event of a Customer Complaint the Service Provider shall respond in 
accordance with the Customer Complaints Procedure and this Environmental 
Services Specification. 

In the event of a Customer Complaint the Service Provider shall promptly either 

rectify the situation or if it is a non-rectifiable Customer Complaint, investigate 
the matter and provide apologies or recompense as appropriate. All Customer 
Complaints and service requests shall be dealt with and, where possible, 
resolved by the Service Provider in a prompt, courteous and efficient manner. 

Without prejudice any other provision of this Agreement, the Service Provider 

shall respond to the Council as follows: 

(a) in respect of any Rectifiable Complaint registered with the Service 

Provider before 12.00 hours on a Business Day, the Service Provider shall 
rectify the Customer Complaint by the end of -that Business Day; 

(b) in respect of any Reotifiable Complaint registered with the Service 

Provider after 12.00 hours on a Business Day, the Service Provider shall 

rectify the Customer Complaint by the end of that Business Day or no later 
than 1200 hours of the following Business Day; 

(0) any Customer Complaint that is not a Rectifiable Complaint shall be 

investigated by the Service Provider as soon as is reasonably possible 
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5.4. 

5.4.1 

5.4.2. 

5.4.3. 

(d) 

and in any case the Service Provider shall respond to the complainant by 
the end of the followmg Busmess Day Wlfl‘l their Intended actions to 

resolve the Customer Complaint; and 

the Service Provider shall provide Personnel in each Collection Vehicle 
and each member of supervusory Personnel With a communications device 
that can recelve data Instructions plus a mobile telephone or radio to 
enable effective and regular communication Whilst staff are conducting the 
Envuronmental Services, so as to allow Missed Collections, Customer 
Complaints, emergencies and other operational Issues to be addressed 
quickly. 

STAGE 2 CORPORATE CUSTOMER COMPLAINTS 

The Council may require the Serwce Provnder to treat any Customer Complaint 
that has been not properly resolved at Stage 'I of the Counctl’s complaint 

process as a Stage 2 Corporate Customer Complaint. The types of Customer 
Complaint that W“! be treated as Stage 2 Corporate Customer Complaints are 
Customer Complaints that shall Include but not be limited to: 

(a) 

(b) 

(C) 

where a Servuce User IS complalmng about repeated Service Failures; 

where a SerVIce User IS complaining about the conduct of the Service 
Prov1der's Personnel; and 

Customer Complaints relating to damage of property. 

For any Stage 2 Corporate Customer Complaint the Serwce Provxder shall: 

(a) 

(b) 

(C) 

promptly investigate the Customer Complaint and provide an 

acknowledgement to the complainant Withln 3 Business Days; 

within 10 Busmess Days of receipt of the Customer Complaint, Smelt a 
draft letter to the CounCII for approval which wm detail the steps the 
Servsce PrOVIder has taken and further steps 1t Intends to take to resolve 
the Customer Complaint. The letter shall be drafted by the Service 

Provuder as a response from both the Service Provider and the Council to 
the Sen/Ice User and shall be signed by the Service Provider The quality 
and suitability of the response shall be subject to the Council's prior 

written approval; and 

ensure that all Customer Complaints from Elected Members and the 
public are responded to substantively and appropriately Wlfl'lll'l 20 
Business Days. 

The Service Prowder shall keep a log of any such Customer Complaints and 
the actions taken to resolve them and update the CRM System
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5.4.4. 

5.5. 

5.5.1. 

5.5.2. 

The Service Provider shall treat an enquiries or Customer Complaints from 
Elected Members, the Chief Executive and Council Directors as a Stage 2 
Corporate Customer Complaint and promptly investigate and respond to the 
enquiry or Customer Complaint. 

CUSTOMER SATISFACTION SURVEY 

On each anniversary of the Service Commencement Date the Service Provider 
shall complete a Customer Satisfaction Survey of randomly selected 

Households across the Council Area and shall include questions aimed to 

assess satisfaction across all elements and aspects of the Environmental 
Services, and shall include responses from at least 200 Service Users. 

Selection and survey methodologies shall, each year, be .proposed by he 
Service Provider but shall be subject to the approval of the Council. 

The results of each Customer Satisfaction Survey shall be summarised in a 
brief report by the Service Provider and included within the Annual Report. 
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6.1. 

611. 

6.1.2. 

613 

614 

6.1.5. 

6.1.6 

Part 6: Vehicles. Plant and Equipment 

VEHICLES. PLANT AND EQUIPMENT 

The Service Prowder shall ensure that It has sufiICIent front-line and 

reserve/spare Vehicles, Equipment and plant available at all times as 

necessary to prOVIde the Environmental Services. 

The SerVIce Prowder shall ensure that all Vehicles, plant and Equnpment used 
m connec’uon With the Envuronmental Servxces. ~ 

(a) are operated With the minimum level of nouse and emission of dust and 
fumes and other pollutants, 

(b) are fit for the purpose of undertaklng the Enwronmental Services; 

(0) are specmed, operated and mamtatned In accordance With Good Industry 
Practice and In a manner that mlmmlses the pOSSIbIIIty of the loss of any 
Waste or leakage of liquids to the environment; 

(d) shall be painted In a colour and bear signwr‘mng, insignia, livery or 

otherwise as agreed in writing with the Council; 

(e) only incorporate advertismg Wthh has been approved In writing and in 
advance of any such advertising by the Council; and 

(f) are dnven In a safe manner in accordance with Good Industry Practice 
and traffic regulations. 

The Service Provider must ensure that all Vehicles are maintained in a 

roadworthy condition and comply with all relevant Legislation, including the 

acquisition by the Service Provider of a goods vehicle operatofs licence where 
necessary 

The Service Prowder shall at all times be fully responsible for the operator’s 
license and payment of all licensing fees, taxes and insurance required In 

connection with or arising out of the possession or use of all Vehicles, plant and 
Equipment. 

The Service Provider shall be responsible for the security of all Vehicles, plant 
and other equipment and parts used In the provision of the EnVIronmental 

Services and the CounCII shall not be liable In the event of any loss or damage 
to such unless and to the extent caused by the Councfl. 

The Councnl shall be entitled to same written notice upon the Service Provnder a 
notice requiring the Serwce Provrder to remedy any failure to operate or 

maintain Vehicles and EqLIIpment in accordance with the Agreement 
(“Rectification Notice”) The Rectification Notice shall identify the Vehrcle,
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6.1.7. 

6.1.8. 

6.1.9. 

6.1.10. 

6.1.11. 

6.1.12. 

Equipment and/or plant and shall specify the action to be taken by the Service 
Provider. The Council may require the identified Vehicle, Equipment and/or 
plant to be removed from use until such time as the Rectification Notice has 
been complied with to the Council’s satisfaction. 

In the Annual Report,» the Service Provider shall provide the Council with details 

of the total mileage/hours covered by the whole of their Vehicles and plant in 
the performance of the Environmental Services during the relevant Agreement 
Year, together with the total fuel consumed on a service by service basis for the 
Waste Collection Service, the Street Cleansing Service and the Grounds 
Maintenance Service. 

The Service Provider shall ensure that all Vehicles and plant that are used 
pursuant to this Agreement for more than 20 consecutive days per annum are 
fitted with a GPS tracking device that enables the Service Provider and the 
Council to locate the Vehicle or plant in real time. The Service Provider shall 
provide the Council with authorised remote access to the live data. 

All incidents resulting in Vehicles causing any damage shall be reported to the 
Council by the end of the day in which' the damage was caused and the Service 
Provider shall promptly provide such photographic evidence and/or written 

reports as requested by the Council. 

The Service Provider shall repair or reinstate any damage to kerbstone, road 
surfaces or soft landscapes caused by any Vehicle used in the provision of 

Environmental Services, failing which the Council may undertake the repairs or 
reinstatement works itself and deducting the costs of doing so from monies 
owed by the Council to the Service Provider. 

The Service Provider shall ensure that all Collection Vehicles that are used in 
connection with the Environmental Services for more than 20 consecutive days 
per annum are fitted with 360 degree video surveillance cameras that view the 
vehicles position when moving and the loading activities and that [ecords all 
images across the entire Business Day that can be replayed by the Service 
Provider or Council. Such vehicles shall be fitted with appropriate signage that 
is clearly visible to members of the public advising such that CCTV is in 

operation. The Service Provider shall ensure that all CCTV use in the provision 
of Environmental Services is in accordance with all relevant Legislation. 

The Service Provider shall be responsible for notifying the Council as soon as is 
reasonabiy possible in advance of changes to the Collection Vehicles used 
within the Environmental Services in order that the Council may register them 
with the GMWDA. The Service Provider shall deliver the Environmental 

Services with regard to the fact that only Vehicles registered with the Delivery 

Site Operators shall be permitted to dispose of Waste using the Council's 
administration codes and tip at the Delivery Sites. Registered Vehicles are 
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6.1.13. 

6.1.14. 

6.1.15. 

6.1.16. 

required to display an approved, ‘lammated’, Sign Indicating the type of Contract 
Waste being transported, m the windscreen of the vehicle whilst proceeding 
over the weighbridge. Vehicles failing to display the ‘laminated’ Sign WI" not be 
permitted to dispose of Waste. The Councxl shall not make any payments for 
any additional costs Incurred due to the Service Providers failure to adhere to 
these prowsions. 

The Service Provider shall provide an Assets and Equxpment Register to the 
Council no later than twenty (20) Busmess Days prior to the Service 

Commencement Date WhICh contains details of all Vehicles and plant used or 
proposed to be used to deliver the Environmental Services for more than twenty 
(20) Busmess Days per year. 

The Semce Provnder shall keep the Assets and Equipment Register up to date 
at all times, and shall report' 

(a) details of any new, replacement or retired Vehicles or plant In the next 
Monthly Report following the change; and 

(b) shall submit a revxsed Assets and Equipment Register as part of each 
Annual Report. 

The Asset and Equment Register shall include all assets that shall be to be 
used to deliver the Environmental Services and shall encompass the planned 
date where an asset shall begin being used and the planned dates In Wthh 
assets shall cease to be used to dehver the Emuronmental Services. 

The Assets and Equipment Register shall contain as a minimum the following 
information regarding each Vehlcle that shall be used to deliver the 

Environmental Services: 

(a) its registration number and, if used, fleet identification number. 

(b) a description of the type of Vehicle and its intended use; 

(0) Its gross vehicle weight; 

(d) Its tare weight; 

(9) the name of the manufacturer of the chassis cab, its model, and the 
chassis cab’s serial number; 

(f) the name of the manufacturer(s) of all fitted coachworks and any 
mechanical lifting devices. Including model identification and serial 

numbers; 

(9) the date of manufacture of the chassis; 

(h) the date of manufacture of Its body works and coach building;
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(i) 

(1') 

(k) 

(l) 

(m) 

(n) 

(0) 

the mileage it has completed (to be updated in the register annually); 

the safe working loads of any fitted mechanical lifting devices; 

the colour of the cab and bodyworks; 

the name and contact details of its owner; 

if the owner is not the Service Provider, details of the terms of any hire or 
lease agreement; 

its routine maintenance schedule; and 

a confirmation of its condition and fitness for purpose for the 

round(s)/tasks for which it is being used. 

6.1.17. The Assets and Equipment Register shall contain as a minimum the following 
information regarding each item of Equipment (other than Vehicles) with a value 
greater than £500 that shall be used to deliver the Environmental Services: 

(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

(i) 

an identification number; 

a description of the type of equipment and its intended use; 

the name of its manufacturer, its model, and serial number; 

the date of manufacture; 

the safe working loads of any fitted mechanical lifting devices; 

the operating hours that it has completed (to be updated in the register 
anhually); 

the name and contact details of its owner; 

if the owner is not the Service Provider, details of the term of any hire or 
lease agreement; 

its routine maintenance schedule; and 

a confirmation of its condition and fitness for purpose for the tasks for 
which it is being used. 
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7.1 

7.1 1. 

7.2 

7.2 1. 

7.3. 

Part 7: Requirements Relevant to all Environmental Services 

The reqwrements set out in this Part 7 are applicable to all Envrronmental 

Services. 

OVERARCHING REQUJREMENTS 

The SerVIce Provider must provide a standard of service delivery that UtlllSSS 
innovatlon and best practice to deliver satisfaction for Servxce Users and 
businesses Within the Council Area, and complies Wlth the following key 
reqUIrementS' 

(a) value for money from day one of the Agreement; 

(b) on-going efiicxency savmgs and Income growth that improve the value of 
the Agreement to the Councfl year on year, 

(0) standards detailed In this Envxronrnental Semces Specification; and 

(d) the Service Provider and Counml havmg a clear and up to date 

understanding of Serwce User Satisfaction with the Environmental 

Services; and 

PARTNERSHIP 

Without prejudice to Its obhgafions under thrs Agreement, the Service Provnder 
agrees to work in partnership with the Councnl to: 

(a) form a relationship based on teamwork and good faith, including key 
Council and Servxce Provider stakeholders; 

(b) develop a co—operatlve worklng relationship to promote common goals 
and objectives; 

(c) ensure the prowsxon of a high quality Environmental Service and 
continuous Improvement; 

(d) deliver a high Recycling and Composting performance, 

(e) maxnmise Service User satlsfaction; 

(1‘) meet the aims of the Trafiord Partnership as they relate to Environmental 
Services; 

(9) establish a flagship relationshlp for other local authoritxes to emulate; and 

(h) ensure that value for money is achleved. 

DEVELOPING A SINGLE SERVICE
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7.3.1. 

7.3.2. 

7.3.3. 

7.3.4. 

7.3.5. 

7.3.6. 

7.3.7. 

The Service Provider shall ensure a “Single Service" ethos is reflected across 
all Environmental Services to deliver a clean and green Council Area. Key 
attributes to delivering the Environmental Services shall include, but shall not 

be limited to, ensuring the workforce is integrated across the Waste Collection 
Service, Street Cleansing Service and the Grounds Maintenance Service, with 
a common culture which is reflective of the standards of service required by this 
Agreement, and efficiently utilising all resources available to the Service 

Provider. 

Passageway Clearance 

The Service Provider shall ensure that the manner in which Passageway 
cleaning is addressed provides Seryige Users with. a seamless service vtakes 
advantage of the practical efficiencies made available by having a single 
Service Provider provide all the Environmental Services 

The Service Provider shall maintain the cleanliness of all Passageways that 
have a Container Collection service, to the standard as defined by the relevant 
Performance Indicators relating to the Street Cleansing Service. 

The Service Provider shall ensure the cleanliness of all Passageways by taking 
positive actions and making accommodating arrangements regarding the 

Waste Collection Service. The Service Provider shall gather, record and 

present to the Council all relevant evidence of any lack of compliance by 
Service Users with the Council‘s Policy. 

Where the Service Provider. notices specific evidence in Waste left in 

Passageways that it believes should not be disturbed or other exceptional 
reasons, the Service Provider must seek the prior permission of the Council to 
leave the waste in situation. 

Linkages with Enforcement activities 

The Service Provider shall promptly provide such assistance as required by the 
Council to the Council’s internal departments which deal with enforcement 

measures in dealing with a range of environmental issues (including but not 
limited to dog fouling, littering, fly-tipping, etc). This shall include, but shall not 
be limited to, educating and raising the awareness of Service Users to promote 
a shared responsibility for the environment and a respect for local 

neighbourhoods. 

The Service Provider shall not be required to enforce environmental 

regulations, but instead the Service Provider shall adhere to the overall 

partnership principle which relies upon a much greater engagement with 
members of the public and partners through a larger and wider network of 
Personnel, partner agencies and local groups will be required to positively 
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7.4. 

7.4.1. 

7.5. 

7.5.1. 

7.5.2. 

engage and challenge anti—social behaVlour when It sees It and to encourage 
members of the public to be responsible 

Ll'l'l'ERlNG, LOSS OF WASTE TO THE ENVIRONMENT 

The Service Provider shall ensure that spillage of Waste occurnng whilst the 
Service Prowder's Personnel are undertaking any of the Envuronmental 

Semces IS minimised The Service Provider must ensure that spillages are 
rectified promptly and properly and cleared before any Personnel and Vehicle 
leaves the location where the spillage occurred. This includes ensuring that. 

(a) the immediate area around any Litter Container is cleared of all splllage 
and excess Recyclable Material and Waste; 

(b) any spillage from any of the Vehicles is cleared immediately and area IS 
made safe; 

(0) any spill or loss of fuel 0|Is or any IquIdS ansmg from the SerVIce 

Prov1ders’ actions [5 treated and cleared in an appropriate manner that 
ensures that the safety and Integrity of any surface In the area IS 

maintained and made safe, 

(d) any damage resulting from such a spill or loss shall be made good by the 
Semce Prowder at Its own expense; and 

(e) the Servxce Provxder shall indemnify the Councxl in full in respect of any 
Losses, clalrns or damages arising from such spills or losses. 

DELIVERY SITES 

The Same Prowder shall deliver. 

(a) all Contract Waste; and 

(b) Commercial Waste which is Residual Waste; 

directly to Delivery Sites in accordance with the table below (except Service 
Provider's Re—use in respect of which the Service Provider shall make Its own 
arrangements), using Collection Vehicles on the day such Waste [S collected. 
The Service Provider shall not be permitted to bulk up or tip Contract Waste 
(except Serwce Prowder’s Re-Use) at any facnity other than a Delivery Slte 
and/or Environmental Depot. 

The Come]! WI” meet any costs lewed by the GMWDA for the disposal of 
Contract Waste (except In respect of the Servnce Provrder’s Pie-use) and shall 
be entitled to receive any income paid by the GMWDA when Contract Waste is 
delivered to a Delivery Site in accordance with this Environmental Services 

Specification.
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7.5.3. The Council may alter the Delivery Sites or the amount or type of Contract 
Waste that may be delivered into any Delivery Site at any time during the 
Agreement Period. The Service Provider shall take account of the Opening 
Times in the delivery of the Environmental Services and shall note that 

Collection Vehicles will need to have departed the Sites by the times required 
by the operators of the Delivery Sites closing. 

Table 3. Locations for Delivery Sites 

Longley ane MBT Refuse, MBT 30% of Refuse 07:00 to 18:00 
Plant, Sharston, Bulky Monday to Sunday 

Waste inclusive. Closed M22 4R0 
Christmas and New 
Ye r's da . Cobden Street MBT, Refuse, MBT 20% of Refuse 

a y 

Salford, Bulky 

Waste Bank Holiday 
M6 GNA 

working is subject 

to agreement with 

Greater 

Manchester 

GMWDA 
LOHQIGY Lane MRF: Pulpables MRF No restrictions 07:00 to 18:00 
Sharsion, 

Co- MRF No restrictions Molndtcly ‘fo Friday 

M22 4ch mingled 
mc ”swe' 

0700 to 1300 on 
Bank and Public 
Holidays and 

Saturdays; 

Closed Christmas 

and New Year‘s 
day. 

Cobden Street MBT, Pulpables MRF No restrictions Monday to Sunday 
Salford, inclusive 07:00 — 

Co- MRF No restrictions 18:00 Closed 
M6 GNA 

mingled Christmas Day and 
New Year's Day
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7.5.4. 

7.5.5. 

7 5.6. 

7 5.7. 

7.5.8. 

7.5.9. 

76. 

Nash Road, Trafford BIO [VC No restrictions Monday 10 Friday 
Park, M171SX Waste Incluswe 07.00 - 

18-00 and 

Saturday 07 00 ill] 

13.00 (If the Delivery 

Site IS pre- notified 

of deliveries) 

Closed Christmas 

Day and New Year‘s 
Day 

The Council may direct any amounts of Contract Waste to any Delivery Sites 
from time to time and with any reasonable notice to fulfil the operational needs 
and requirements of the Delivery Site operators The Service Provider shall 
comply with all reasonable requests to direct Contract Waste or re-dlrect 

Contract Waste. 

The SerVJce Prowder shall retain and store all documentation necessary to 

certify that all Contract Waste 13 being disposed of at the Delivery Sltes. The 
SerVIce Provxder shall provide to the Council, as part of the Weekly and Monthly 
Reports, consolidated Information, in an agreed format, detailing all Waste and 
Recyclable Materials delivered to the Delivery Sltes. 

The Servnce Provrder must comply with Delivery Site rules and any reasonable 
operational and safety related requests and directions made by the Delivery 
Site operator present at the Delivery Sites. 

The Councfl shall not be responsible for any delay caused at any of the Delivery 
Sites (Including due to any variation in Opening Times) and the Servnce 
Provider shall not be able to claim any additional costs from the Council arising 
from such delay 

The Servrce Provxder shall ensure that all Contract Waste IS weighed usmg a 
weighbridge which is regularly checked for accuracy In accordance with Good 
Industry Practice and relevant Legislation. 

Contract Waste that is SerVIce Prowder’s Re—use shall not be delivered to the 
Delivery Sites and shall remain m the Servnce Providers ownership until It has 
been lawfully transferred to another party by the Sen/ice Provider. 

ENVIRONMENTAL DEPOT
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7.6.1. 

7.6.2. 

The Service Provider shall comply with the térms of the Environmental Dépot 
Lease. 

The Service-Provider shall: 

(a) manage the storage, procurement and issuing of all consumables required 
for the deli'véry of the Environmental Services; 

(b) be responsible for the safe operation of the Environmental Depot including 
storage and loading of materials from external suppliers’ plant; and 

(c). manage all health, safety and fire issues, yard security, facilities 

management, workplace transport and all other -requirements, including 
liaisqn with other authorised depot users, Residents; and-businesses.
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8. 

8.1. 

8.1 1. 

8.1.2. 

8.2. 

8.2.1. 

B 2.2 

8 2.3 

8.2.4 

Part 8: Waste Collection Service — Requirements Relating to Household 
Waste Collection Service and Commercial Waste Collection Service 

INTRODUCTION 

This part 8 of the Environmental Services Speclficatlon details the required 
standards for the provision of the Household Waste Collection Servxce and the 
CommerCIaI Waste Collection Servxce. 

All Waste Collection Semces shall be completed to the reasonable satisfaction 
of the Councxl. 

MANUAL HANDLING. HANDLING OF WASTE AND CONTAINERS AND 
SHORTCUTI'ING PRACTICES 

The Servxce Prowder shall use all reasonable endeavours to perform the 
Enwronmental Services so that the Collection and handling of Waste and 
Containers does not give cause for Customer Complaints. The Servuce Prowder 
shall take all reasonable steps to address the causes of any Customer 
Complaint in accordance with part 5 above 

The Service Provider shall handle all Containers With due care and In a manner 
which IS safe, controlled and compliant wnth Good Industry Practice and without 
causing: 

(a) damage to private and/or public property; or 

(b) spillage of the Container content or Waste to escape to the enwronment 

The Service Provider shall not, and shall procure that Personnel shall not: 

(a) work ahead of the Collection Vehicle, pulling out Containers or bagged 
Waste (‘advancing’), so that the Collectlon Vehicle IS out of Sight, 

(b) manually remove bagged Waste from Containers (other than 1n the normal 
operation to load the material directly Into the Collection Vehicle) or decant 
Waste from one Container to another, whether same material or not; 

(c) deposit Waste in another Serwce User‘s Contalner, 

(d) use a slave Container to collect Waste, except for the Collection of Bio 
Waste from Bio Waste caddxes, or 

(a) throw, slide or drag (except where wheels are used) Containers. 

The Service Provider shall ensure Personnel keep to recognised paths and 
ensure that all gates and doors are properly closed and secured or left “as 

found“ on leaving each property The Service Provider shall ensure that 

Personnel do not use any unauthorised "short cuts“ between properties or
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8.3‘ 

8.3.1. 

8.4., 

8.4.1. 

8.4.2. 

8.4.3. 

8.5. 

8.5.1. 

across gardens, hedges, walls, etc. or any unauthorised access points to 

Collection Points or other areas used for the storage of Waste. The Service 
Provider shall close all Container lids after they have been emptied. 

MISSED COLLECTIONS 

Notwithstanding any other provisions of this Agreement, where the Council or 
Service User reports an instance of any Collection being missed, regardless of 
whether the Service User had appropriately presented the correct Container at 
the scheduled time of Collection then the Service Provider shall return to the 

property where the Missed Collection occurred On the same Business Day if 
reported before 12.00 hours, or return to the property where the Missed 
Collection occurred by 12.00 hours on the next Business Day, if reported after 

12.00 hours and complete the Collection. 

RETURNING CONTAINERS TO COLLECTION POINTS 

After emptying, the COntainers shall be returned, with any fitted lid closed, and 
if any locking mechanism is fitted then looked, according to the following 

requirements; 

(a) be as close as possible to the Collection Point but so that the Containers 
do not cause an obstruction to the highway or the reasonable use of 
roadways, footpaths or driveways; and 

(b) where the Collection Point was a kerbside Collection Point, whére 
possible the Containers to be returned to a secure location within the 
curtilage of the Service User's property. 

Where the Service Provider is notified that a Container. has not been returned 
correctly the Service Provider shall make arrangements for the Container to be 
returned to the correct position as soon as reasonably practicable after such 
notification. 

The Service Provider shall maintain Method Statements stating their proposed 
working methods for the manual handling of Containers and the procedures for 
returning Containers to the Collection Point. These procedures shall be subject 
to approval by the Council.

‘ 

ACCESS ISSUES 

The Service Provider shall ensure that it has custody of all appropriate keys, 
security fobs, security codes and equipment for the opening and closing of 
locked gates, Container stores, barriers and drop bollards for car parks etc., at 
all times during the Service Period. The Service Provider, in providing the 

Waste Collection Services, shall open, close and look all gates, doors, barriers, 
drop bollards etc. as required and shall ensure that all the relevant Personnel
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have the appropriate keys to do so. All such keys and equxpment shall be kept 
in a secure manner. The Semce Prowder should Immediately report any 
access problems (parked vehicles, lost keys, broken locks etc.) to the Councxl, 
and take all reasonable steps to rectify the Sltuatlon and gain access to provtde 
the Collection service). 

8.5.2. The Servuce Provuder 15 to take into account that there are a number of weight 
restrictions, narrow access streets and lanes across the Council Area. Streets 
are also used by the public for parking, Which may on occaSIon result In 

difficulty for the Service Provider in carrying out Waste Collection Serwces. The 
Service Provider shall prowde COHECUOI‘I Vehicles that can access such areas 
to deliver the Waste Collection Services. 

8.5.3. The Serwce Provrder shall undertake such surveys as it deems necessary to 
ascertain the extent of access Issues and inspections. 

8.5.4. There are a number of access ways where Collection Points are located along 
private roads, driveways or tracks. The Service Provider shall use approprlate 
Collectlon Vehicles for these Collections having regard to width, gradlent, 

alxgnment and quality of the roads. The Service Provider shall l’lSk assess the 
use of the roads Where the Service Prowder determines that It IS either unsafe 
or permission has not been granted zt WI" notify the Councfl and contact and 
advise Residents of the Councfl’s reqwrements, and any alternatives, to effect 
safe Collections. 

8.5.5 When any construction or maintenance work IS carried out on a part of any 
street or road, or access is restricted due to temporary road closures or other 
obstructions, the Servuce Provuder shall still be requured to make every 

reasonable attempt to perform and carry out the Waste Collection Services on 
the normal Collection Day. The Sen/Ice Provider is responsible for making 
alternative access or Collection arrangements 

waeé¥0®ébfiaéeémé'eaeaeeoaoe 

8.5 6 In event that access cannot be gamed to any road. highway or group of 
properties to provxde the SEI’VICSS on the day of Collection, the Service Prowder 
shall use all reasonable endeavours to provide the Waste Collection Services to 
all affected properties on the Collection Day In all situations Coilectlons are to 

be made from all such affected properties within 2 Business Days of the 
Collection Day. The Council is to be advnsed on a daily baSlS by 1600 hours if 

Collections have not been completed. Fallure to comply shall be considered as 
a Missed Collection per affected property 

8.5.7. Unless the Sen/Ice Provider obtains the permission of the Council (not to be 
unreasonably Withheld) to vary the Collection Day for access reasons, any 
Collections not undertaken on the normal Collection Day due to access 

problems shall be deemed Missed Collections. The Service Provnder shall
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8.5.8. 

8.5.9. 

3.5.10. 

3.5.11. 

produce notices, letters or leaflets to inform and_explain to Householders any 
necessary temporary Collection Day changes. 

Paragraphs 8.5.9 to 8.5.11 shall apply in respect of the Household Waste 
Collection Services only. 

With the landowner/developer's prior consent, and approval by the Council, the 
Service Provider shall service Households in any new developments once any 
properties are occupied, notwithstanding that the roads in the development may 
not yet appear in the Register of Adopted Highways. The Council will advise the 
Service Provider of any roads and properties to which this applies. 

The Service Provider should be aware that Some of the Bring Sites are sited on 
public car parks which may cause difficulties when emptying and returning thé 
Containers. The Service Provider shall familiarise itself with the problems that 
could be expected and take such measures necessary to eliminate the 

problems. 

In some locations such as housing estates, properties are separated from the 
public highway by areas such as village greens or other public open spaces. 
There are also certain Households situated on land attached to schools and 
other non-residential premises. In these circumstances Collection Points may 
not be the edge of the public highway and the Service Provider shall make 
allowance for this in its method of working to ensure that it fulfils its obligation to 
collect Waste from all Households. 
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9. 

9.1. 

91.1. 

9.1.2. 

9.1.3. 

9.1.4. 

9.1.5 

9.1.6. 

Part 9: Household Waste Collection Service — Requirements Relatinq 

Onlv to Household Waste Collection 

PUBLICITY, NOTICES. SERVICE USER EDUCATION AND AWARENESS 

The Service Provider shali design, produce and deliver all notices relating to the 
Household Waste Collection Sen/Ices and other means for communicating to 
Semce Users the SerVIGe Rules Including the scheduled days of Collections 
and an annual Collection Day calendar which shall highlight the days that each 
Household shall receive a Collection, and identify the Waste to be collected In 
line with the Collection service frequency, and highlight days where Collections 
are not the normal pattern due to a Collection SerVIce Holiday. The Service 
Provxder shall provxde Collection Day calendars to all Households m the same 
fonnat and quality as those Issued by the Council prior to the Agreement Date 
(whlch shall Include, Without limitation, a requirement for the calendar to be 

magnetic) 

Where the Service Provider alters the standard day of Collection that any 
Household receives the Service Provider shall ensure that the Householder 

receives a letter, at least fourteen days before the change, detailing the 

changes that are proposed and when the new scheduled Collection Day shall 
be, and provvding a replacement calendar. 

Where there IS a need for communicating to Service Users because the Councnl 
has specified a change to the rules relating to the Envxronmental Services then 
the SerVIce Prowder shall be responsnble for promptly deSIgnmg, producmg and 
delivering any assoctated notices reqUIred by the Councxl (In such form as the 

CounCIl reqwres) 

The GMWDA dehvers some elements of waste education and Recycling to 
SerVIce Users Within the Councll Area and the Service Provider shall ensure 
that any communxcatlons produced by the Servnce Provider in connection with 
thls Agreement do not contradict or undermme the GMWDA communication 
efforts. The Service Provider shall attend relevant meetings and forum with the 
GMWDA and participate in waste related campaigns across the Greater 

Manchester conurbation as often as is required by the Councxl. 

Throughout the Service Period the Service Provider shall deliver a waste 
education communications campaign which shall promote scheme partICIpatIon, 
waste mmlmisa’uon and awareness of the Sen/Ice Rules to the Councn's 

satisfaction. This WIII Include attendance at such community events and 

meetings as necessary to enhance the servuce reputation. 

Throughout the Semce Period the Service Provnder shall be required to work 
With ‘Frlends Groups’ and community groups in delivering campaigns and
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9.1 .7. 

9.1.8. 

9.1.9. 

9.1.10. 

9.1.11. 

9.1.12. 

9.1.13. 

9.2. 

9.2.1. 

engaging support from local communities to assist and improve service delivery 
as required by the Council. 

The Service Provider is to provide such as assistance as is required by the 
Council and work in liaison with the Council in identifying campaign‘s, 

communications, promotions and the targeting of low performing areas and 
communities of Trafford. 

All copies of proposed communication media must comply with the Council’s 
standard communication guidelines as notified by the Council. All copies of 

proposed communication and media must be sent to the Council at critical 

points of design and prior to release for the Council‘s approval which will not be 
unreasonably withheld. 

The Service Provider is encouraged to actively seek the sponsorship of 

promotional materials and advertisements from third parties throughout the 

Service Period. Any such proposals shall be subject to the Council's approval 
and any income generated shall‘be subject to the Gain Share Mechanism. 

The Service Provider shall provide all Collection round data, including digital 

mapping (for example showing the location of Collection Vehicles and the 
timing of rounds) to the Council to alIow Service Users to self-serve and use 
digitaL means to access Collection data in order to significantly decrease the 
number of queries received by the Council and the Service Provider. 

The Service Provider shall draft responses to press enquiries in relation to the 
Environmental Services and provide these to the Council in order to meet press 
and media deadlines as required by the Council. 

The Service Provider shall be required to provide information and text for the 
Council’s website and promptly upload content agreed by the Council. 

Throughout the Service Period the Service Provider shall seek external funding 
which may be utilised to support communication campaigns and utifise this 
funding in the delivery of campaigns. ’ 

PARTICIPATION MONiTOHING 

The Service Provider shall be required to monitor participation rates in the 

Household Waste Collection Service through the use of real time data 

reporting. The information must be gathered and recorded electronically using 
‘in cab’ technology but must be presented to the Council in a format acceptable 
to the Council as frequently as the Council may reasonably require. 

9.3. OPERATIONAL HOURS 

9.3.1. The Service Provider shall only carry out Collections between the hours of 6.30 
— 18.30 Monday to Saturday. 
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9.3.2. 

9.3.3. 

9.3.4 

9.3.5. 

9.4 

94.1. 

942 

9.4.3. 

9.4.4. 

In exceptional circumstances such as during or after an Emergency the CounCII 
may (at its absolute discretion) glve permtsston to extend operational hours. 

The Servtce PrOVIder shall notify the Councnl if any Collections have not been 
completed on the scheduled day In such circumstances the Service Provider 

shall make such Missed Collections by 12.00 hours on the next Busmess Day 

The Service Provider shall exerCIse speCIal care whilst operating on or near 
school premlses and other high-risk areas, such as WIthm the grounds of 

reSIdentla! homes The Semce Provxder shall not schedule the delivery of the 
EnVIronmental Semces, or permit Environmental Services to be conducted 
wflhln close proximity of schools during periods when children are amvmg or 
departing, this will normally be accepted as being 0815-0915 hours and 1400- 
1530 hours on week days. 

The Service Provider shall be reqUIred to liaise t hh the GMWDA on availability 
of Delivery Sites should any changes be reqUIred, pamcularly when semces 
are delayed due to bank holidays. 

COLLECTION SERVICE HOLIDAYS 

The Service Provider shall treat all Bank and Publxc Holidays except Christmas 
Day and New Year’s Day as normal working days and deliver the speclfied 
Environmental Servxces as per the agreed serwce calendars 

The Service Provider shall not be requured to collect BIO Waste for the 14 
calendar days during the full week on Wthh the 25th December falls and the 
full week followmg but IS required to provide additional Refuse Collections so 
that all Households receive a weekly Refuse Collection to include 25th of 

December and 1st January The Sen/Ice Prowder shall be required to notify all 
properties In the December of each year of these changes to Collections 

through a sticker on the Container or other suitable method approved by the 
00mm]. The Servnce Provider shall be responsible for the costs of the destgn, 
production and distribution (and all associated costs) of stickers. 

Where the normal schedule of work is disrupted due to a Collection SerVIce 
Holiday, the Service Provider shall commence Collections With the work that 
was missed during the Collection SerVIce Hollday and shall delay each 

subsequent days’ normal Collection schedule by the number of Bank and 
Public Holidays mIssed and shall use the Saturdays as Busmess Days to return 
the cycle back to the standard routine No addmonal payment shall be made for 
catching up due to Collection Service Holidays. 

In the event that the central government create a new Bank or Public Holiday 
so that there are more than eight Bank and Public Holidays per annum then the 
additional day(s) shall be treated as a Collection SerVIce Holiday and the 
Service Provider shall be entitled to an additional payment agreed w1th the
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9.4.5. 

9.5. 

9.5.1. 

9.5.2. 

9.5.3. 

9.5.4. 

9.6. 

9.6.1. 

9.6.2. 

9.6.3. 

Council one month in advance for the work that is delivered on the following 
Saturday to catch up. 

The period following a delay in service will result in above average tonnages of 
Waste being put out for Collection. The Service Provider shall make allowances 
for the necessary resources to complete the work during these periods. 

COLLECTION DAYS 

For every Household, Collections of Refuse, Pulpables, Co—mingled, and Bio 
Waste shall be conducted on the same day of the week as each other. 

The Service Provider shall schedule Collections so that, as far as is reasonably 
practical, the tonnages of Contract Waste delivered to each Delivery- Site are 
reasonably consistent from week to week. 

The Service Provider may submit to the Council a request to change the 
Collection Day of properties. Any request shall clearly specify the proposed 
changes and the rationale behind the request. The Council will consider any 
such request for day changes and will respOnd to the Service Provider’s 

request within one month of receipt. Permission for day changes within the first 
twelve months following the Service Commencement Date will not be 

unreasonably withheld. Request for day changes that are made for the period 
after twelve months for the Service Commencement Date shall be granted 
solely at the discretion of the Council. 

Except where permission is given by the Council, the Service Provider may not 
make changes to Collection Days and/or Collection Frequency. 

ASSISTED COLLECTIONS 

Householders that have difficulties in utilising the Waste Collection Services 
because they are elderly, disabled or otherwise incapacitated shall be eligible to 
receive Assisted Collections. A list of Households receiving Assisted 

Collections shall be made available prior to the Service Cbmmencement Date. 

Throughout the Service Period, the Service Provider shall be required to 

manage, administer and update the Assisted Collection list in compliance with 
the Council's Policy. The Service Provider shall be required to process and 
authorise or reject all requests and maintain records on the CRM System and 
advise the Service User of its decision within five (5) Business Days of 

receiving an application for Assisted Collection. 

The Service Provider shall establish and operate a system to receive 

applications for Assisted Collections and may make reasonable checks relating 
to the capacity of the Householders. The Service Provider shall then place all 
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9.6.4. 

9.7. 

9.7.1 . 

9.7.2. 

9.7.3. 

9.7.4 

9.7 5 

9.7.6. 

9.7.7. 

applicants on the Assisted Collections list unless It reasonably believes the 

relevant Householders are not eligible for Assxsted Collections 

The Service Provider shall collect, from Households on the Assisted Collection 
list. on the normal scheduled Collection Day. The Contract Waste shall be 
collected from Within the property boundary from a Collection Point close to the 

house - usually by the front or back door Containers must be returned to such 
Collection Point. 

SUPERVISION 

The Service Provider shall provide a named officer, (“Contract Manager") With 
the necessary qualifications skills and experience that were detailed m the 
Method Statements. The Contract Manager shall work exclusively for this 

Agreement and shall have no other paid duties. The Contract Manager shall be 
avallable for communication With the Council during the hours of the Council 

Busmess Day. The only exception to this requirement shall be for Collection 
Semce Holidays, during periods of sickness and annual leave. 

In the event of the Contract Manager being temporarily absent, the Service 
Prowder shall ensure that a suitably qualified and named Superwsor shall be 
available to cover the Contract Manager’s duties In full, and the CounCII IS 

consulted in advance of planned absences. 

The Contract Manager and supervisory Personnel are to be employed 
exclusively to this Agreement. No secondments, courses or extended absences 
(more than ten (10) consecutive Busmess Days) shall be allowed WlthOUt prior 
consultation Wlth and approval by the Council. 

The Service Provider shall provxde a suffiment number of named Supemsors. m 
addition to the Contract Manager, to ensure that Personnel are at all times 

adequately superwsed and properly perform their duties to meet the Council’s 
requirements. 

The Contract Manager or a SuperVIsor shall be requxred to assnst third parties 
and Service Users wuth waste related problems such as Containers left out on 
the highway or Container storage concerns and maintain records of all 

customer contact on the CRM System. 

The COUnCII shall be notified in advance, where practicable, when a supervisor 
IS absent due to leave, sickness, training The Council shall be advised when 
they return to work. 

To facultate direct communication between the Service Provider and the 

Council, the Service Prowder shall ensure that at least one member of 

supervisory Personnel shall be available for communications between the 

Councfl and the Servnce Provrder between 06 30 hours and 20.00 hours, on

53



9.8. 

9.8.1. 

9.8.2. 

9.8.3. 

9.8.4. 

9.9. 

9.9.1 . 

9.10. 

9.10.1. 

each Business Day and where stipulated by the Council shall be available on a 
mobile phone from 05.30 to 22.00 hours on every week day. 

OWNERSHIP OF CONTAINERS 

All Containers currently used in the delivery of the Waste Collection Services 
are the property of the Council and will continue to be used in the performance 
of the Service where appropriate. 

The specification for Containers is detailed in Appendix 9 (Additionaf Waste 
Specifications). 

On entering into service use, all new and replacement Containers shall become 
owned by the Council except single use sacks which are to be treated as 
Contract Waste once used. 

All Households, when initially registered for council tax shall be entitled to and 
provided (by the Service Provider) with a full set of Waste and Recycling 
Containers, whether as individual properties or communal facilities and the 
Service Provider shall be required to administer the charge to the Service User.. 

In the event that the Service User does not pay the administration charge in 
respect of Waste and Recycling Containers, in advance and when demanded to 
make payment by the Service Provider, the Service Provider shall not be 
required to deliver the Containers to the Household. The Service Provider shall 
remit all sums received from householders to the Council, or alternatively the 
Council may deduct relevant amounts from the Monthly Payment. 

CARE 

Notwithstanding any other provisions of this Environmental Services 

Specification, the Service Provider shall adopt working procedures and 
practices that avoid Containers being damaged or becoming unfit for purpose. 

REPLACEMENTS. NEW AND ADDITIONAL CONTAINERS 

During the Agreement Period, the Service Provider shall, at its own cost, 

procure, admini$ter and facilitate the ordering of and purghase of: 

(a) all Containers for any new properties built in the Council Area (“New 

Containers”); 

(b) replacement Containers to replace those that have become lost or 

damaged where in the Council‘s opinion continued use is not appropriate 
and/or it is economically unjustifiable to repair the Container 

(“Replacement Containers"); and
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9.10.2, 

9.10.3. 

9.10.4. 

911. 

9.11.1 

9.112 

(c) .Containers as required to accommodate Servnce User requests for 

changes and additions to Waste Container provision at flat complexes 
("Additional Containers”), 

and the Service Provider shall ensure that any such changes and additions to 
the provision of Contamer capacity shall be In line with the Council’s Policy. 

The SerVIce Prowder shall use reasonable endeavours to obtain the best price 
for the Size and type of Container when procuring and purchasmg New 
Containers, Replacement Containers and Additional Containers. 

The Councul‘s Policy requires Householders to pay an administration and 
delivery charge for Replacement Containers. The SerVIce Prowder shall be 
required to administer the charge to the Serv1ce User In the event that the 

Service User does not pay the administration charge In respect of Replacement 
Containers, in advance and when demanded to make payment by the Service 
Prov1der, the Servxce Provtder shall not be required to deliver the Containers to 
the Household. The Service Provider shall remit all sums received from 
householders to the Council, or alternatively the Councxl may deduct relevant 
amounts from the Monthly Payment. 

The Serwce Prowder shall be required to set up a system In accordance with 
the Councd's Policy to receive, respond to and approve or reject appeals from 
'Service Users that appeal the application of such administration and delivery 
charges. The Service Provider shall be requ1red to exercuse Judgement In their 
decision making and maintain records on the CRM System 

DELIVERY 

The Servrce Provider shall deliver all replacement, new and additional 

Containers to Service Users within five Busmess Days of recerpt of payment for 
such Containers The Service Prov1der shall Inform the Servnce User in 

advance of the delivery date and time, (am. or p.m.). 

The SerVIce Provider shall ensure: 

(a) that the delivery of the Contalner is made to the front door of the Servrce 
User’s property and left Within the property boundary; 

(b) that a sucker bearing the property number/name [S placed neatly on the 
side of the Container; 

(0) that a card indicating the delivery has been made giving date, time and 
CHM/order number rs posted through the Servxce User’s letter box; 

(:1) that a corresponding card duplicate or counterfoil with the details is 

retained by the Servnce Provxder as proof of Container delivery to the 
Servnce User,
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9.11.3. 

(e) the relevant CRM System instruction relating to deliveries is updated on 
the day of delivery to indicate the time and date on which the Container 
was delivered and the name of the operative who delivered it. 

The Service Provider shall deliver such quantities of black plastic single use 
bags to Households as instructed by the Council from time to time. The bags 
should be left in a place that is clear tq the Service User and not causing an 
obstruction. Deliveries of such are to be made within 5 Business Days of the 
Council’s instruction. 

9.12. RETRIEVAL, REPAIR AND REFURBISHMENT OF CONTAINERS 

9.12.1. 

9.12.2. 

9.12.3. 

9.12.4. 

9.12.5. 

9.12.6. 

The Service Provider should identify the location of all contaminated or 

abandoned Containers and promptly bring these to the attention of the Council. 
Upon instruction from the Council the Service Provider shall collect any 
contaminated or abandoned Container, whether it contains Waste or not, and 
take them to its own premises for cleaning and storage (“Retrieval Service”). 
The Service Provider shall ensure that the Retrieval Services occurs on the 
next scheduled Collection Day or within 5 days of the Service Provider’s receipt 
of the Council’s instruction, whichever is earlier. 

The Service Provider shall maintain adequate stocks of Containers at its own 
premises in a sufficient quantity to ensure that all siz‘es, colours and types of 
Containers used in the delivery of the service are available at all times for 

delivery to Service Users. 

The Service Provider is required to re-use Containers collected via the Retrieval 
Service where practicable. The Service Provider shall ensure that all 

Containers collected via the Retrieval Service that are to be re-used shall be 

thoroughly degreased, cleansed and disinfected by the Service Provider and 
then stored at the Service Provider’s premises ready for redistribution or repair. 

The Service Provider shall make arrangements for; 

(a) the cleaning and refurbishment of all Containers prior to returning the 

Container into service; 

(b) four-wheeled Containers to be thoroughly cleaned, repainted/transferred 

in appropriate livery. 

The Service Provider may choose to maintain a level of spare part stock to 
enable local repairs to be initiated, these must be of an approved nature and 
suitable for purpose. 

The Service Provider shall provide and maintain a system of stock control for all 
Containers delivered, collected and stored. Container stock control updates 
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should be made available to the Council via the Monthly Report, and at any 
other time upon the reasonable request of the Council. The SerVJce Prowder 
shall promptly notify the Council when stock levels fall below levels required to 
perform the Waste Collection Semce and take all necessary steps to replenish 
stocks. 

9 13. REFUSE COLLECTIONS FROM HOUSEHOLDS 

9.131 

9.13.2. 

9.13.3. 

9.13 4. 

9.13.5. 

Refuse Collections shall be provided to all Households throughout the COUHCII 
Area as defined under the provrsuons of the Envuronmental Protection Act 1990, 
as amended, and the Controlled Waste (England and Wales) Regulations 2012, 
as amended 

Households other than those that are Communal Bin Households shall receive 
a Refuse Collection once every fortnight. 

The standard Container for Refuse provided for use by Households shall be a 
140 We wheeled Container ("Standard Refuse Container"). Households wuth 
specual Circumstances as described in 9.13.4 may be Issued with a dlfferent 
size Container as identified by the Councnl. The SerVIce Prowder shall prov1de 
the Environmental Services regardless of the Size and number of wheeIed 
Containers Issued. 

Households wnh the followmg Circumstances may be Issued With a larger 
wheeled Container than a standard Container: 

(a) Households With five persons or more permanently reSIdmg at a property 
may request and the Sen/Ice Prowder shall promptly provide, a larger 
Contamer. The Semce Provuder shall ensure that requests for larger 
Containers by Sen/Ice Users are made Vla the Contact Centre and that 
the Semce User 18 requured to complete a short application form including 
Information about thelr Recycling habits to ensure they are making 

maXImum use of their Recycling service; 

(b) a Household generating a sngnlfxcant quantity of non-Hazardous medical 

Waste, due to medical conditions of an individual within the Household, 

may request a larger Container The Service Provider shall ensure that 
requests are made by the Service User via the Contact Centre and the 
Service User and that the Service User is required to complete a short 

application form Includlng information about their Recycling habits to 

ensure they are making maximum use of their Recycling serwce; 

The SerVIce Prowder shall be responSIble for. 

(a) the management, administration and application of a system for 
assessment of completed applications for larger Refuse Containers in 

accordance with Council’s Policy;
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9.13.6. 

9.13.7. 

9.13.8. 

9.13.9. 

(b) the delivery and exchange of an existing standard Container for a larger 
Container where the Household meets the criteria for a larger Container; 

(0) where necessary, the completion of an audit of Waste generated from a 
property (“a Waste Audit"); and 

(d) ensuring that only one Container shall be left with the Householder. 

If it is determined by the Service Provider that the Householder has a Container 
too Jargé for the Service User's entitlement the Service Provider is to collect 

and remove the existing Container from the Service User’s property and at the 
same time replace it with a standard Container. 

The Service Provider shall make any. exchanges and replacements due .to 
capacity requests of determination of incorrect Container capacity: 

(a) within 5 Business Days of identifying the issue or approval of application 
for increased Container capacity; and 

(b) as part of the Service Provider's Container defivery schedule. 

The Service Provider shall ensure that all records of exchanges and/or 

replacements of Refuse Containers due to capacity, are kept and input onto the 
CRM System. 

The Service Provider shall only collect Refuse presented in sacks: 

(a) from properties which-the Council has notified to the Service Provider as 
receiving such services; 

(b) where the property is without wheeled Container provision; and 

(c) where the Waste is presented in the refuse sacks with the Council logo as 
supplied by the Service Provider. 

9.13.10. The Service Provider shall assist with the enforcement of the Service Rules for 
Householders with the aim of reducing Residual Waste and ihcreasing Re-use 
and Recycling or otherwise improving the Waste Collection Services. 

9.13.11. The Service Provider shall not permit Personnel to, unless instructed by the 
Council, empty Containers Dr collect sacks put out for Refuse Collections that 
contain Bulky Waste, building wastes, or WEEE where the Container is full to 
the extent that the lid is not close to closed and/or it is unsafe to do so. 

9.13.12. Where Refuse has been placed at the side or on top of the wheeled Container, 
and then in the case the side Waste should be left in situ and undisturbed for 
later examination by the Council. 
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9.13.13. The Service Provnder‘s Personnel shall record and report all Instances where 
Waste 15 not collected due to the application of the Service Rules, and record 
where Householders have not complied suffiCIently With Sen/Ice Rules. ThlS 
record shall include the address, details of non-compliance Including, where 

approprlate, a digital photograph and confirmation of whether non-compliant 

Waste has not been collected These records shall be passed to the Council by 
the Service Prowder as soon as pOSSIbIe on the day on which they occur and 
be included In Prompt Reports. 

9.13.14. In all instances where Waste 13 not collected due to apphcatlon of the Service 
Rules the Sewlce PrOVIder shail leave a card, notice or sticker with the 

Householder Wthh Informs the Householder of the reason why the Waste was 
not collected and what steps should be taken to rectify the Situation. 

9.13.15. The Service Provider shall not empty Containers that are specified for 

9.14. 

914.1. 

9 14.2. 

9.14.3, 

9 14.4. 

9.14.5. 

9.14.6. 

Recyciable Materials or Bio Waste into Collection Vehicles collectlng Refuse 
unless the Container IS so contaminated as to render the contents practically 

un-Recyclable. 

COMMUNAL BIN REFUSE COLLECTIONS 

The Service Prov1der shall collect Refuse from approved locations desngnated 
for Communal Refuse Waste Collections. 

Collections from Communal Refuse Collection Sites Will take place at least 

fortnightly unless otherWIse directed by the Councnl. 

Notwithstanding the requirements of paragraph 9.14.2 the Servxce Provider 

shall ensure scheduled Collections from Bring Sites and Communal Bln Sites 
are at a frequency so as to ensure that no one Container for Refuse rs allowed 
to become full or overflowed. 

The Semce Prowder’s Personnel may be reqwred to use keys, secunty fobs or 
codes to access property grounds, Container storage areas and Container 
rooms. In all Instances gates and doors are to be left closed and secured after 
The Containers have been emptled and returned to the Collection Point 

Where Communal a ns are filled by means of a chute, the Servrce Provider 
shall ensure that Personnel place the baffle plate in the closed position prior to 

removmg the Container On return of the Container following emptying, the 

Container is to be positioned beneath the chute and the baffle plate IS to be 
returned to the open position. Any spillages as a result of the emptyan service 
are to be removed Immediately. 

All bagged and loose Waste (excluding Bulky Waste) m or adjacent to the 
Container storage area shall be collected and removed. The Servnce Prowder 
shall notlfy the Counts“ of locations for Communal Residual Waste Collections
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9.14.7. 

9.14.8. 

. 9.15. 

9.15.1. 

9.15.2. 

9.15.3. 

9.15.4. 

9.15.5. 

9.15.6. 

where extra Waste left outside of Containers is collected by the Service 
Provider and Bulky Waste is left uncollected and shall then instigate remedial 
action with the site owners or manager. Any spillages surrounding the 

Communal Containers that occur at the time of Collection, whether inside or 
outside of a Container room must be removed immediately. 

The Service Provider shall report to the Council (as part of Prompt Reports) 
incidences of regularly ‘overflowing’ Containers and shall instigate remedial 
action with the site owners or manager. 

The Service Provider will consider the suitability of current methods of Refuse 
collection and may propose further communal Container locations. The 
locations suggested by the Service Provider must be approved by the Cquncil 

brior to any changes being undertaken. 

PULPABLES COLLECTIONS FROM HOUSEHOLDS. COMMUNAL BIN 
HOUSEHOLDS AND BRING SITES 

The Collection of Pulpables shall be provided to all Households throughout the 
Council Area. 

The predominant Container for Pulpables presented from Households shall be 
one blue 240 litre wheeled Container ("Standard Pulpable Container"). However 
a number of Households will use and present blue 140 litre wheeled Containers 
(“Small Pulp‘able Container"), and/or blue 360 litre wheeled Containers (“Large 

Pulpable Containel”). In a very small number of cases Households may‘ have 
more than one wheeled Container (“Multiple Containers”) and the Service 
Provider shall ensure that all Containers are emptied by the Service Provider as 
part of the scheduled Collection Day‘ 

The Service Provider shail collect the Recyclable Materials as Pulpables for 
Recycling according to the material specification detailed in Appendix 2 
(Description for Pulpables). 

Households that are not Communal Bin Households shall receive a Collection 
of Pulpables at least once every four weeks. 

[n all cases the Service Provider shall keep the Pulpables separate from any 
other Contract Waste. 

Before commencing Coilections of Pulpables the Service Provider shall ensure 
that the Collection Vehicle has been emptied of any other Waste and if any 
material other than Pulpables had been collected in the preceding collection 

then the Service Provider shall ensure the chamber(s) have been fully washed 
out. 
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9.15.7. 

9.15.8. 

9.15.9. 

The Semce Provider shall be responsuble for mlmmismg the contamination that 
is present in Pulpables In order that the maternal meets the Acceptance Cnteria. 
Where a Pulpables load is rejected by a treatment faculity, and the Council, 
acting reasonably, determines that the rejection is due to the Service Provider 
falling In Its obligations under thrs Agreement then the Servrce Provider shall be 
responsible for all additional costs incurred in transportation, dlsposal and loss 
of any income as a result of the rejected material. 

The Service PrOVIcler shall ensure that the driver of the Collection Vehicle 

dellverlng Pulpables material to the Dellvery Site makes a Visual appralsal of 
the discharged load pI’IOI' to departing the faculty. If It IS consudered that the load 

may be rejected, or is advised by a member of the transfer Site personnel that It 
is contaminated to an unacceptable level, the driver is to notify the Service 
Provider immediately. The Service Provider shall investigate all such instances 
of rejection and shall be requtred to visit the Delivery Site to ascertain if the load 
is contaminated and agree the quantlty of contamination with the site 

management. Any contaminated loads must be reported to the CounCII as part 
of the Weekly Report. 

Any dispute about whether the contamination hmlt for a load has been 
exceeded shall be referred to the Come“ for resolution and final deCISIOI’l 

9.15.10. Any Pulpables set out for Collection In addition to those contained In the 

specified Containers and that are acceptable for Collection through the 

Pulpables Collection semce shall. be collected by the SerVIce Provnder as part 
of the scheduled Collection 

9.15.11. Where incorrect materials are set out for Collection by Households alongside 
Pulpables, the Service Prowder shall make all reasonable efforts to separate 
the Pulpables from the other materials and collect them as part of ’[he 

scheduled Collection. The incorrect materials shail be left uncollected and a 
sticker applied to the Container or items and/or a notification card / letter shall 
be posted through the door of the relevant property. The Service Provider shall 
ensure Personnel record the details of such moldents, that the Councxl Is to be 
advxsed at the end of the Busmess Day and that the uncollected materials must 
be left contained and in a manner whlch does not allow them to escape Into the 
envrronment 

9.15.12. Where Incorrect materials are set out for Collection from Households along51de 
Pulpables and the Service Provider determines that the level of contamination, 
or the nature of the Container, make it impractical to separate the Pulpables 

from the incorrect material, both the contaminants and Pulpables shall be left 
uncollected and a notification sticker, tag, card or letter, requesting the Sewlce 
User to remove the Incorrect materials from ihe Container, shall be posted 
through the door of the relevant Servxce User’s property. Such notification
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method is to be supplied by the Service Provider and is subject to prior 

approval by the Council. 

9.16. COMMUNAL BIN PULPABLES AND BRING SITE PULPABLES COLLECTIONS 

9.16.1. 

9.16.2. 

9.16.3. 

9.16.4. 

9.16.5. 

9.16.6. 

9.16.7. 

9.16.8. 

The Service Provider shall provide the Collection of Pulpables from Communal 
Bin Households throughout the Council Area from Containers designated for 
F‘ulpables Collections. The Containers shall be. suitable wheeled Containers, 
some being two wheeled Containers ranging from 240 and 360 litre capacity 
and some being 4 wheeled Containers ranging from 820 and 1100 litre 

capacity. The number of Containers at each Collection Point will vary 
dependant on the number of Households using the Communal Bins and the 
volume of Pulpables material generated. 

The Service Provider shall provide the Collection of Pulpables from Bring Sites 
throughout the Council Area using 1100 litre wheeled Containers. The number 
of Containers placed at each Bring Site will vary dependant on volume of 
Pulpables generated at éach Site. 

The Service Provider shall empty all Containers for Pulpables from all 

Communal Bin sites, unless otherwise directed by the Council, at least every 4 
weeks or at least the same frequency as the standard Household Collections, 
whichever is shorter. 

Where there is a space limitation on the number of Containers that can be sited 
for Pulpables the Service Provider shall collect Pulpables more frequently than 
once every four weeks as directed by the Council. 

The Service Provider should consider the suitability of current methods of 
Pulpable Collection and may propose further Communal Bin locations. The 
locations suggested by the Service Provider must be approved by the Council 
prior to any changes being unde'rtaken. 

Notwithstanding the requirements of paragraph 9.16.3 the Service Provider 

shall ensure scheduled Collections from Bring Sites and Communal Bin Sites 
are at a frequency not less than every 4 weeks and so as to ensure that no one 
Container for Pulpables isvallowed to become full or overflowing. 

In the event that the Service Provider becomes aware of or is notified that any 
Containers for Pulpables from either Brings Sites or Communal Bin Sites being 
full or overflowing, the Service Provider is to empty the Container, and all other 
Pulpables Containers on the site by 1600 hours on the same Business Day If 
identified/notified before 1200 hours; or by 1200 hours on the following 

Business Day if identified/notified after 1200 hours. 

Prior to emptying the contents of all Pulpables Containers the Service Provider 

shall inspect the contents of the Container and determine whether the contents 
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9 16.9. 

of the Contamer IS likely to meet the Acceptance Criteria and if contrary 

materials are found shall take the followmg actions: 

(a) where there Is an appropnate Container located at the Collection Point for 
the contrary materials, the Service Provider shall use all reasonable 

endeavours to separate the contrary materials from the Pquables The 
container, once the incorrect materials have been removed, shall be 
emptied and a report of the problem made In the next Weekly Report; 

(b) where the Serwce Provxder determlnes that the level of contrary materials 
or the nature of the Container make it impractical to separate the 

Pulpables from the incorrect materials, or there is not an appropriate 
Container for the contrary materials, the Contalner shall be left un-emp’ued 

and clearly labelled as contaminated. The Servrce ProVIder shall arrange a 
Collection of the material by a Refuse Collection crew on elther the same 
day as the Container was scheduled for the Pulpables Collection or at the 
latest the foilowmg Business Day. A report of the problem shall be made in 
the next Weekly Repel”: 

Where the contents of Pulpables Containers are collected as Refuse In 

compliance with paragraph 9 16.8 (b) then the Service Provider shall be 
permitted to deliver the Pulpables and contaminants to Refuse Waste Delivery 
Sites at no additional cost to the Service Provider prowded that the prowsions 
applicable to contamination as contained In this EnVIronrnental Services 

Specnfication have been fully complied with In the month before the occurrence. 
Where the requirements of these provnsnons have not been complied with in the 
month before the occurrence then the Council may recover the additional 
disposal costs associated With this occurrence from the Serwce Provider. 

9.16.10. Where Recyclable Materials that are acceptable as Pulpables are left 

deposited in bags and other receptacles at the Side of Communal Bins or Bring 
Site Containers the SerVIce PrOVIder shall collect these Recyclable Materials 

after removmg from the bag/Container, If It [s not collectable as Pulpabtes e.g. 

pIasnc bags/boxes. 

9 16.11. The Servuce Provuder shall tidy around the Containers on the day of Collection 
to ensure that any t hter or spillages resulting from the services IS cleared and 
bagged 

9.16.12. The Service Provider shall immediately report to the Councnl (as a Prompt 
Report) all moldents of fly tipping of materials that are not Recyclable Materials 

adjacent to the Recycling Slte to the Councfl and the Servnce Provider shall 
arrange for the removal of such fly tipped material. In the event that fly tipped 
material is Identified at a Bring Site, the Service Provider is to remove the fly 
tipped material on the Slte by 1600 hours on the same Business Day if
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identified/notified before 1200 hours; or by 1200 hours on the following 

Business Day if identified/notified after 1200 hours. 

9.16.13. Each Bring Site has a number of blue 1100 litre wheeled Containers allocated 
to Pulpables Collections, some of which are sited in lockable, metal framed 

units. Standard keys shall be provided to the Service Providér by the Council; 
however in the event of loss, replacements shall be provided by the Council at 
the Service Provider's cost. 

9.16.14. The Service Provider shall be responsible for maintaining the existing signage 
and framed units and providing any new or replacement signage and frames on 
the existing sites if instructed by the Council. 

9.16.15. Access to Bring Sites and certai‘n B'r'ing Site Containers may sometimes be 
restricted due to opening hours, holidays, car parking or other access issues 
and the Service Provider should take this into account when scheduling 
Collections. The Service Provider should note that substantial additional 

Collections will normally be required during the Christmas and New Year period 
and immediately thereafter, and the Service Provider should allow for such in 
their programme of work. The Council may require the Service Provider to 
deliver and service additional Pulpables Containers to some, Or all, Bring Sites 
to compensate for the potential increased use and at peak times such as the 
Christmas/New Year period. 

9.16.16. If any Bring Site Container is temporarily inaccessible due to parking or an 
Emergency, the Service Provider shall‘ reschedule a Collection to take place as 
soon as possible and in any event within 24 hours of the original programmed 
Collection, or if this is not possible, as soon as is practicably possible. The 
Council is to be advised when disruptions to the Collection service take place 
and be updated on a daily basis until such time as the service is provided and 
will decide if the delay is avoidable/reasonable, its decision shall be final. 

9.16.17. If required, the Service Provider shall be required to install, relocate, or 

withdraw Bring Site Containers and Bring Sites as directed by the Council. . 

9.16.18. The Service Provider shall ensure that the full complement of the authorised 
numbers of Bring Site Containers is maintained at each Bring Site at all times 
and that any loss, damaged or unserviceable Containers are replaced by the 
Service Provider on the same day as the damage was identified. 

9.17. CO-MINGLED COLLECTIONS FROM HOUSEHOLDS 

9.17.1. The Service Provider shall collect Co-mingled materials using methodology to 
meet the~ requirements of The Waste (England and Waies) Regulations 2011 
and The Waste (England and Wales) (Amendment) Regulations 2012 as 
amended or replaced from time to time, all Households throughout the Council 
Area. 
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9.17.2 The predominant Container for Co-mingled materials presented from 

Households will be one black 240 litre wheeled Container. However a number 
of Households Will use and present black 140 litre wheeled Containers, and] or 
black 360 litre wheeled Containers. In a very small number of cases Household 

may have more than one black wheeled Container and the Service Prowder 
must ensure that all Containers are emptied as part of the scheduled day of 

Collection. The Serwce Provider shall collect Recyclable Materials as Co- 

mlngled for Recycling according to the material specification detailed in 

Appendix 3 (Co-mingled Description). 

9 17.3 Households that are not Communal Bm Households shall receive a Collection 
of Co-mingled at a minimum of once every four weeks. 

917.4 In all cases the Sen/Ice Prowder shaII collect the Co-mlngled materials usmg 
methodologies that keep the Co-mingled materials separate from any other 

Contract Waste or materials. 

917.5. Before commencing Collections of Co-mmgled maternal the Servuce Provxder 
shall ensure that the Collection Vehicle has been emptied of any other Waste 
and If any material other than Co~mingled had been collected in the preceding 
Collection then the Semce Provider shall ensure the chamber(s) have been 
fully washed out 

9.17.6. The SerVIce Prov1der shall be responsible for taking all reasonable steps for 

minlmlsmg the contamination that is present in Co—mingled material in order 

that the material meets the Acceptance Criteria of treatment facilities (see 
Appendlx 3 (Co—mingled Description) for tolerance levels of contrary materials) 
including by requiring the Collection crews to undertake a VlSlJa] Inspection of 
the black Container contents, by lifting the lid and viewing the contents. Where 
a Co-mingled load is rejected by a treatment faculty, and the Councul, acting 
reasonably, determines that the rejection is due to the Sen/Ice Prov1derfa1lmg_ 
in its obligations under this Agreement then the Service Provuder shall be 
responSIble for all additional costs Incurred m transportation, disposal and loss 
of Income of the rejected material 

The SerVIce Provider shall ensure that the driver of the Collection Vehicle 
delivering Co-rmngled maternal to the disposal pomt makes a Visual appraisal of 
the discharged load prior to departing the facility. If the driver considers the load 

may be rejected, or is advised by a member of the transfer site Personnel that It 
is contaminated to an‘ unacceptable level. The driver 18 to notify the Semce 
Provider immediately and the Servuce PrOVIder WI“ Investigate such Instances 
Where possmle any such Incxdent should be supported by photographic 

eVIdence. The Sewlce Prowder shall be required to Visit the Dehvery Site to 
ascertain If the load IS contaminated and agree the quantity of contamination
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9_.17.8. 

9.17.9. 

with the site management. Any contaminated loads must be reported to the 
Council as part of the Weekly Report. 

Any dispute about whether the contamination limit for a load has been 
exceeded shall be referred to the Council for resolution and final decision. 

Any Co-mingled material set out for Collection in addition to those contained in 
the specified Containers and that are acceptable for Collection through the 
comingled service shall be collected by the Service Provider as part of the 
scheduled Collection. 

9.17.10. Where incorrect materials are set out for Collection by Households alongside 
Co-mingled materials the Service Provider shall make all reasonable efforts to 
separate the- Co-‘mingled' mate‘rfal fme the other materials and coHect them as 
part of the scheduled Collection. The incorrect materials shall be left 

uncollected and a sticker applied to the Container or items and/or a notification 
card / letter shall be posted through the door of the relevant property. The 
Service Provider’s Personnel shall record the details and the Council igto be 
advised at the end of the Business Day. The uncollected materials must be left 
contained and in a manner which does not allow them to escape into the 
environment. 

.9.17.11. Where incorrect materials are set out for Collection by Households alongside 
Co-mingled materials and the Service Provider determines that the level of 

contamination or the nature of the Container make it impractical To separate the 
Co~mingled materials from the incorrect material, both the contaminants and 
Co-mingled materials shall be left uncollected, and a notification sticker, tag, 
card or letter, requesting the Service User to remove the incorrect materials 
from the Container shall be posted through the door of the relevant Service 
User’s property. Such notification method is to be supplied by the Service 
Provider and subject to prior approval by the Council. 

9.18. COMMUNAL BIN AND BRING SITE CO-MINGLED COLLECTIONS 

9.18.1. The Service Provider shall provide the Collection of Co-mingled materials from 
Communal Bin Households throughout the Council Area from black Containers 
designated for Co-mingled Collections. The Containers shall be wheeled 
Containers some being 240 or 360 litre capacity, and some being 820 and 
1100m litre capacity. The number of Containers at each Collection Point will 
vary dependant on the number of Households using the Communal Bins and 
the volume of Co-mingled material generated. 

The Service Provider shall provide the Collection of Co-mingled material from 
Bring Sites throughobt the Council Area from black 1100 litre wheeled 
Containers. The number of Containers placed at each site will vary dependant 
on volume of Co-mingled material generally disposed of at the site. 
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9.18 3. 

9184. 

9.18.5. 

9.18 6 

9.18.7. 

9 18.8. 

The Servme PrOVIder shall empty all Containers for Co-mingled materials from 
all Communal sites at least every 4 weeks, unless otherwxse directed by the 
Come” and Brlng Site Containers on at least the same frequency as the 
standard Household Collectlons, whichever is shorter. 

There are a number of Communal Bin Sites where there IS a space limitation on 
the number of Containers that can be snted for Co-mmgled materials and 
therefore the SerVIce PrOVlder shall be requnred to collect Co—mingled materials 

more frequently than once every four weeks 

The Servxce Prowder should consider the suitability of current methods of Co— 

mingled Collection and may propose further Communal Bin locations. The 
locations suggested by the Service Provider must be approved by the Councn 
prior to any changes being undertaken. 

Notwithstanding the requirements of paragraph 9.18.5 the Servme Prowder 
shall schedule Collections from Bring Sites and Communal Bin Sites at a 

frequency not more than 4 weekly so as to ensure that no one Container for 
Co-mingled material 13 allowed to become full or oven‘lowmg. The Service 
Provider shall prOVIde a detailed programme of work indicating their anticipated 
Collection schedule to achieve this, which must be approved by the Council. 

In the event that the SerVIce Provider becomes aware of or is notified of any 
Container for Co-mlngled materials from Bring Sites or Communal Bm SJtes 
belng full or overflowing the Service Provider is to empty the Container, and all 
other Co-mmgled materials Containers on the sxte by 1600 hours, on the same 
day, if identified/notified before 1200 hours; or by 1200 hours on the following 
Business Day if identified/notified after 1200 hours. 

Prior to emptying the contents of all Co-mlngled materials Containers the 

Service Provider shall inspect the contents of the Container and determine 
whether the contents of the Container IS likely to meet the Acceptance Criteria 
and if contrary materials are found shall take the followmg actions. 

(a) where there is an appropriate Container located at the Collection Point for 
the contrary materials, the Servxce Prowder shall make all reasonable 

endeavours to separate the contrary matenals from the Co-mingled 

materials. The Container, once the incorrect materials have been 

removed, shall be emptied and a report of the problem made in the next 
Weekly Report. 

(b) where the Servrce Provider determines that the level of contrary materials 
or the nature of the Container make it impractical to separate the Co— 

mingled materials from the Incorrect matenals, or there IS not an 
appropriate Container for the contrary materials, the Container shall be left 
un-emp’ued and clearly labelled as contaminated The Service Provider
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shall arrange a Collection of the material by Refuse Collection Personnel 

on either the same day as the Container was scheduled for the Co— 
mingled materials Collection or at the latest the following Business Day. A 
report of the problem shall be made in the next Weekly Report to the 
Council. 

9.18.9. Where the contents of Co-mingled materials Containers is collected as Refuse 
in compliance with paragraph 9.18.8 (b) ihen the Sen/ice Provider shall be 

permitted to deliver the contaminated Co-mingled materials and contaminants 
to Refuse Waste Delivery Sites at no cost to the Service Provider providing that 
the provisions applicable to contamination have been fully complied with in the 
month before the occurrence.

' 

9.18.16. Where Recyclable Materials that are acceptable as Co-mingled material are 
left deposited in bags and other receptacles at the side of Communal Bins or 
Bring Site Containers then the Service Provider shall collect these Recyclable 

Materials after removing from the bag/Container, if it is not collectable as 00- 

mingled or Pulpables. 

9.18.11. The Service Provider shall tidy around the Containers on the day of Collection 
and ensure that any Litter or spillages resultant from the services is cleared and 
bagged as part of the service. The Service Provider shall immediately report (as 
a Prompt Report) all incidents of fly tipping of materials that are not Recyclable 
Materials adjacent to the Recycling site to the Council and shall arrange for the 
removal of fly tipped material. In the event that fly tipped material is identified at 

a Bring Site, the Service Provider is to remove the fly tipped material on the site 

by 1600 hours on the same Business Day if identified/notified before 1200 
hours; or by 1200 hours on the following Business Day if identified/hotified after 
1200 hours. 

9.18.12. Each Bring Site has a number of black 1100 litre wheeled Containers allocated 
for Collection of Co-mingled collections, some of which are sited in lockable, 
metal framed units. Standard keys shall be provided by the Council; however in 
event of loss replacements shall be provided at a recharge. 

9.18.13. The Service Provider shall be responsible for maintaining the existing signage 
and framed units and providing any new or replacement signage and frames on 
the existing sites if instructed by the Council. 

9.18.14. Access to Bring Sites and certain Bring Site Containers may sometimes be 
restricted due to opening hours, holidays, car parking or other access issues 
and the Service Provider should take this into account when scheduling 
Collections. The Service Provider should note that substantial additional 

Collections will normally be required during the Christmas and New Year period 
and immediately thereafter, and the Service Provider should allow for such in 
their programme of work. The Council may require the Service Provider to 
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deliver and serwce additional Co-mingled maternal Containers to some, or all, 
Bring Sltes to compensate for the potential increased use and at peak times 
such as the Christmas/New Year period. 

9.13.15. If any Bring Site Container IS temporarily Inaccessrble due to parking or an 
Emergency, the Service Provider shall reschedule a Collection to take place as 
soon as possible and in any event Wlthln 24 hours of the original programmed 
Collection, or if this is not pOSSIbIe, as soon as Is practncably pOSSIble. The 
Councnl is to be adVIsed when disruptions to the Collection Servuce occur and IS 
to be updated on a daily basns from the date at which the Coliection Service 
becomes disrupted until such time as the Collection Service is resumed. 

9.18.16. if required, the Service Provider shall be required to assist in the installation, 
relocation, or withdrawal of Bring Site Containers and Bring Sites as directed by 
the Council. 

9.18.17. The Service Provider shall ensure that the full complement of the authorised 
numbers of Bring Site Containers Is mamtalned at each Bring Site at all times 
and that any loss, damaged or unsemceabie Contamers are reported to the 
Councxl (as a Prompt Report) on the same day as the damage was Identified 

9.19. BIO WASTE COLLECTIONS FROM HOUSEHOLDS 

9.191 

9.19 2. 

9.19.3. 

9194. 

The Collection of Bio Waste shall be provrded by the Servuce Prowder to all 

Households throughout the COUnCII Area. 

The predominant Container for BIO Waste presented from Househoids WII] be 
one green 240 litre wheeled Container (“Green Containel”). However a number 
of Households will use and present green 140 litre wheeled Container, or m the 
case of designated terraced properties, a 23 htre green external caddy ("BIO 
Waste Caddy”). In a number of cases some Households may have more than 
one green wheeled Container and these are to be emptied by the Service 
Prowder as part of the scheduled Collection 

All Households are prowded with a 7 Litre Kitchen caddy and a supply of 
compostable liners for Internal use to store food waste prior to tgansferral to a 
green Container or external caddy The Service Provider [8 reqwred to provude 
all Households Wlth replacement compostable liners on the Councn's request. 

The Householder may request replacement compostable liners to be prowded 
by the Service Provider. The Service Prowder shall ensure that this is done by 
tying a liner to the handle of the Green Container or BIO Waste Caddy. The 
Sewlce PrOVIder shall provide a replacement pack of liners using the Collection 
Personnel, by leavmg It In a secure but Identifiable place within the boundary of 
the Semce User’s property as part of the service. Requests may also be 
received by the Service Provider through other communication channels and 
the CRM System. Irrespective of the method of communlcation from the
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9.19.5. 

9.19.6. 

9.19.7. 

9.19.8. 

9.19.9. 

househoider, the Service Provider shall make provision for the delivery of a 
pack of compostable liners to the property before or on the next Collection Day. 

Bio Waste that is set out for Collection in the 7 litre internal caddy shall be 
collected by the Service Provider as part of the scheduled Collection. The 
Service Provider shall collect Bio Waste according to the material specification 
detailed in Appendix 4 (Bio Waste Description). 

All Households, including Communal Bin Households, shall receive a Collection 
of Bio Waste at a minimum of once per week. 

In all cases the Service Provider shall collect the Bio Waste using 

methodologies that keep the Bio Waste separate from any other Contract 
Waste. 

Before commencing Collections of Bio Waste the Service Provider shall ensure 
that the Collection Vehicle has been emptied of any other Waste and if any 
material other than Bio Waste had been collected in the preceding Collection 
then the Service Provider shall ensure the chamber(s) have been fully washed 
out. 

The Service Provider shall be responsible for minimising the contamination that 
is present in Bio Waste in order that the material meets the Acceptance Criteria 
by requiring Collection Personnel to undertake a visual inspection of the green 
Container contents, some of which may be contained in compostable liners, by 
lifting the lid and viewing the contents. Where a Bio Waste load is rejected by a 
treatment facility, and the Council, acting reasonably, determines that the 

rejection is due to the Service Provider failing in its obligations under this 
Agreement then the Service Provider shall be responsible for all additional 

costs incurred in transportation and disposal of the rejected material. 

9.19.10. The Service Provider shall ensure that the driver of the Collection Vehicle 
delivering Bio Waste to the disposal point makes a visual appraisal of the 
discharged load prior to departing the facility. If it is considered that the load 

may be rejected, or is advised by a member of the site Personnel that is 

contaminated to an unsatisfactory level, the driver is to notify the Service 

Provider, who will advise the Council. Where possible any such incident should 
be supported by photographic evidence. The Service Provider shall be required 
to visit the Delivery Site to ascertain if the load is contaminated and agree the 
quantity of contamination with the site management. Any contaminated loads 
must be reported to the Council as part of the Weekly Report. 

9.19.11.Any dispute about whether the contamination limit for a load has been 
exceeded shall be referred to the Council for resolution and final decision. 

9.19.12. Where unacceptable materials are set out for Collection by Households 
alongside or within the Container or Bio Waste Caddy green Container causing 
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the Service Prowder to determine that the level of contamination is 

unacceptable, the green Container shall be left uncollected and a notification 
sticker, tag, card or letter, requesting the Sen/Ice User to either remove the 
contamlnants from the Container or Bio Waste Caddy shall be posted through 
the Service User’s door of the relevant property. Such notification method IS to 
be supplied by the Servxce Prowder and subject to approval by the Councnl. 

9.20. COMMUNAL BIN BIO WASTE COLLECTIONS 

9.20.1. 

9 20.2 

9.20.3. 

9.20.4. 

The Servrce Prowder shall provxde the Collection of BIO Waste from Commuggal 
Bln Households throughout the Council Area from green 240L wheel'ed 

Containers. A small number of communal sites may use green 140 litre 

wheeled Containers. The number of Containers at each Collection Point wnll 
vary dependant on the number of Households usmg the Communal Bins and 
the volume of BIG Waste material generated. 

The Service Provider shall empty Bio Waste from all Communal Containers at 
least at the same frequency as the standard Household Collections. Any snte 
Identified by the Service PrOVIder Wthh would benefit from additional green 
wheeled Containers shall be promptly provxded t hh a Container by the Service 
Provnder. 

Notwuthstandlng the reqwrements of paragraph 9.20 2, the Service Provider 
shall empty any Communal Bin Container that is full, overflowing, or likely to 
overflow, as directed by the Council by the end of the Business Day if reported 
before 12 00, or by midday the following Business Day if reported after 12.00. 

Prior to emptying the contents of Bio Waste Containers the Service Provider 
shall Inspect the contents of the Container and determine whether the contents 
of the Container is likely to meet the Acceptance Criteria and if contrary 

maierials are found shall take the following actions:- 

(a) where the SerVIce Provider determines that level of contrary materials or 
the nature of the Container make it likely that the collected load shall be 
rejected then the Container shall be left uncollected and the Container 
shall be clearly labelled as contaminated. The Service Provnder shall 
arrange a Collection of the material by a Refuse Collection crew on either 
the same day as the Container was scheduled for the BIO Waste 
Collection or at the Iatest the followmg Busmess Day. A report of the 
problem shall be made In the next Weekly Report to the Council. 

([3) where the content of Blo Waste Contalners is collected as Refuse in 

compliance With this prov15|on then the Service Provider shall be permitted 
to deliver the contaminated Recyclable Materials and contammants to 
Refuse Waste Delivery Sites at no cost to the Sewlce Provider provxdmg 
that the reqwrements of the prOVISIons applicable to contamination have
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been fully complied with in the month before the occurrence. Where the 
requirements of these provisions has not been complied with in the month 
before the occurrenc'e then the Council may recover the additional 

disposal costs associated with this occurrence from the Service Provider 

as a debt. 

9.20.5. Where Bio Waste is left deposited in bags and other receptacles at the side of 
Communal Bins then ihe Service Provider shall collect this Bio Waste after 
removing from the bag/Container. 

9.20.6. The Service Provider shall tidy around the Containers on the day of Collection 
and ensure that any Litter or spillages resultant from the services is cleared and 
bagged as part of the service. 

9.21. OTHER NON—HOUSEHOLD WASTE COLLECTIONS 

9.21.1. Where instructed by the Council, the Service Provider shall supply a Pulpables 
Collections, Co-mingled Collections and Bio Waste Collections and any 
associated Container delivery, maintenance and Collection services for the 
following premises which produce Schedule | Waste: 

(5) 

(13) 

places of religious worship; 

charity shops and premises occupied by a charity and wholly or mainly 
used for charitable purposes; 

parish halls and other premises used for public meetings; 

schools or other educational establishments; 

residential hostels, residential homes or premises forming part of a 

university, school or other educational establishment or forming part of a 
hospital or nursing home; 

domestic propefiies or caravans used for the provision of self-catering 

holiday accommodation where not business rated; 

Waste from caravans that do not have a licence or planning permission to 
be used for human habitation; and 

camp sites, where not business rated, other than from any domestic 
property on that site. 

9.21.2. The servicing rules for these premises shall be the same as for Communal Bin 
Collections. 

9.22. DIRECTED COLLECTIONS 
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9.22.1. 

9.22.2. 

The Servnce Provider shall perform ad hoc Collection of Waste from domestic, 
commercial or CounCIl-owned premises, or from any other premises, at the 

request of the Council (provided that the Council shall provide an estimate of 

the apprommate volume and type of Waste to be Collected). 

This Waste may include (without limitation). 

(a) Household Waste In large quantities, 

(b) Household Waste (except Clinical Waste and Asbestos) described in The 
Controlled Waste (England and Wales) Regulations 2012, as amended; 

(c) Waste from premises havmg no Waste Collection Agreement with the 
Councfl; or 

(d) Recyclables from educational establishments. 

9 23. BULKY WASTE COLLECTION 

9.23.1. 

9.23.2. 

9.23.3. 

9234 

9.23.5. 

The Servnce Provxder shall prOVIde a service for the Collection of Bulky Waste 
from domestic premlses 

Requests for the Bulky Waste service (“Bulky Waste Service”) shall be made 
dlrectly to the Servrce PrOVlder which shall be responsible for collecting the 
appropriate fee and shall arrange a suitable Collection date with the Bulky 
Waste Servnce User. 

The Councul shall be entitled to alter charges that shall be leVIed to the Bulky 
Waste Sen/Ice User at any time during the Agreement Period. The Servnce 
Prov1der shall remit all sums recelved from householders or other Servrce 
Users to the Council, or alternatively the Councll may deduct relevant amounts 
from the Monthly Payment. 

All Bulky Waste Collections are to be made Wlthln five Busmess Days of the 
request being made by the Servxce User. Collections shall be made wrthm 
normal busmess hours. The Service Provuder shall schedule Collections from 
specific areas on specmc days of the week and shall communicate this to the 
Councfl, so that bookings can be made for the correct day of the week. 

The Bulky Waste Servuce User shall be required to place the item/items at an 
agreed pomt on their property on the day of Coilection and make access 
available from 0630 hours on the appointed day. The Bulky Waste SerVIce shall 
be carried out irrespective of the distance from the storage point to where the 
Bulky Waste can be loaded into the Vehicle, sxte COHdIthI’lS, handling problems, 
mode of storage, access problems or weather conditions (except Exceptionally 
Inclement Weather). Certain specual Collections will involve the Collection of 

Bulky Waste from Inside properties In these cases the Service Provuder shall 

be required to make appropriate arrangements for access and have the
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9.23.6. 

9.23.7. 

9.23.8. 

Resident or representative in attendance. The Service Provider shall be liable 
for any damage to the Householder's property that is a result of the Service 
Provider’s Personnel negligence and they may not request Householders to 
complete any documents that attempt to limit this liability. 

Where the Service Provider attempts to make a Collection, but is unable to do 
so through no fault of the Service Provider. 9.9. no access/items too heavy, the 

Service Provider is to post a card or letter through the Bulky Waste Service 
User’s door of the property to explain why the Collection was not made and 
shall notify the Council via the Weekly Report. 

The Service Provider is required to establish a system to increase the amount 
of Bulky Waste Re—used. At the time of Collection the Service Provider shall- 
assess all Bulky Waste Items as to whether they may be reasonably considered 
to be suitable for Re—use. If any item may be suitable for Re-use the Service 
Provider shall handle such item so that it does not become damaged, dirty or 
damp and shall keep the item separate from other Contract Waste. 

All Bulky Waste separated for Re-use shall become Service Provider’s Waste. 
The Service Provider shall make arrangements for a third party Re—use provider 
and shall provide the details of that provider to the Council. The Service 
Provider shall not send Re—use Bulky Waéte to any third party unless the third 
party has been approved as a third party Re-use provider by the Council which 
shall not be unreasonably withheld. 

74 

aereeegiefieaaeéexeooaoaoeoe



®9@QfiéflwO'é'OQQ@QQGQ‘GQ9699 

10. 

10.1. 

Part 10: Commercial Waste Collection Service - Requirements Relating 
Onlv to Commercial Waste Collection 

COMMERCIAL WASTE COLLECTION SERVICE & SCHEDULE 1 REFUSE 
COLLECTION SERVICES 

101.1. 

‘10 1.2. 

10.2. 

10.2.1. 

The Service Prowder shall provide a Commercial Waste Collection Serwce In 
accordance with this Part 10 of this Enwronmental Servxces Spemfication 

comprising: 

(a) the Collection of Waste from those commercual premises, Markets, 

Council departments from which the Councnl has an oingation from time to 
time to collect Commercxal Waste, and 

(b) a Refuse Collection semce from premises which produce Schedule 1 

Waste Wishing to use the EnVIronmental Services 

In providing the Commerce! Waste Collection Servxce, the Service Prowder 
shall: 

(a) collect Commercial Refuse Waste sacks; 

(b) regularly empty Containers (ranging from 240-litre to HOD-litre capacny); 

(c) collect Commerce] Refuse Waste and Bulky Items as one-off Collections 
as part of a requested serVIce. Such waste may be contained in boxes or 
sacks and may Include (without Irmntation) printed material in bulk, office 
furniture, frldges, display equipment and shop fittings Collections are to 

undertaken Withm 5 Business Days of the Commercial Waste Customer 
request for the Collection and the Service Provider must provide for the 
making of appointments with customers to facilitate Collections should It 

be requnred; and 

(d) at all times comply with the terms of any contract between the Come]! and 
a Commercxal Waste Customer 

COMMERCIAL RELATIONSHIP 

The Serwce Provnder shall undertake Collection of CommerCIal Waste from all 
Commercial Waste Customers, belng: 

(a) those customers notified by the Counctl to the Servxce Prowder no later 
than ten (10) Business Days followmg the SerVIce Commencement Date 
(as may be updated by the COUnClI pnor to the Serwce Commencement 
Date); and
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10.2.2. 

10.2.3. 

10.2.4. 

10.2.5. 

10.2.6. 

10.2.7. 

10.2.3. 

(b) any new Commercial Waste Customers who wish to enter into a contract 
for the Commercial Waste Collection Service from time to time during the 
Service Period. 

The Service Provider shall be resporisible for issuing appropriate instructions 
and documentation (including the form of contract) to each Commercial Waste 
Customer, using the Council letterhead, and ensuring the Commercial Waste 
Customers sign documents as required. 

Collections shall be undertaken by the Service Provider from Commercial 
Waste Customers at the frequency notified by the Council no later than ten (10) 
Business Days prior to the Service Commencement Date in relation to existing 
customers at the Service Commencement Date, and at the frequency agreed 
between the Service Provider and each new customer, subject to the 

requirements of this Environmental Services Specification. Collections shall be 
from Containers as authorised by the Council. 

The Service Provider shall be responsible for diligently collecting charges owed 
by Commercial Waste Customers, and for collecting unpaid debts and invoking 
enforcement procedures as necessary. 

The Service Provider shall use all reasonable endeavours to promote the 
Commercial Waste Collection Service within the Council Area and shall directly 
source new potential Commercial Waste Customers. 

Any requests received by the Council from new potential customers shall be 
passed to the Service Provider. The Service Provider shall be responsible for 
contacting the potential customer and facilitate the formation of a contractual 
arrangement using a contract format and contracting procedure prescribed by 
the Council. The Collection of Commercial Waste is to commence and to 
terminate with effect from the date notified by and agreed with the Commercial 
Waste Customer. The Service Provider shall advise the Commercial Waste 
Customer of the day of Collection prior to commencement of the Commercial 
Waste Collection Service to that Commercial Waste Customer. 

Payment for the Commercial Waste Collection Service shall be collected by the 
Service Provider from Commercial Waste Customers. The Service Provider 
shall reimburse the Council on a monthly basis (or other period as agreed by 
the Council) for the payment by the Council of charges made by the GMWDA in 
relation to disposal of Commercial Waste collected during the previous month. 

Commercial Waste, Schedule I Waste and Market Waste which comprises 
Residual Waste may be co-collected on the same round, and Recycled Waste 
from Commercial Waste Customers may be co-collected on the same round as 
Household Waste, and in each case the percentage split of these Waste 
streams on a Vehicle must be notified to the Council. Unless prior permission is 
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granted by the Councxl, no other Waste that is not Contract Waste may be 
collected on the same Collection rounds. 

The Service Provider may co-collect Recycled Waste from Commercial Waste 
Customers on the same collection round as Household Waste, In Wthh case 
the percentage split of these Waste streams on a Vehicle must be notified to 
the Councxl 

10.2.10. The Servsce Provider shall ensure that all information on Commercial Waste 

10.3. 

10.3.1 

10.3.2 

1033 

Collections remains confidential (subject to the other provisions of this 

Agreement) and the Service Prowder warrants that it shall not use any such 
information gamed or supplied in connection with this Agreement to encourage 
or entice Commercial Waste Customers away from the Councnl provxded 

CommerCIal Waste Collection Serwce. 

PUBLICITY. NOTICES, & PROMOTION OF THE COMMERCIAL WASTE 
SERVICE 

. The Sewlce Provuder shall be responSJble for the deSIgn and productlon and 
delivery of all notices relating to the Commercial Waste Collection Services and 
other means for communicating to Commercial Waste Customers the Service 
Rules including the scheduled days of Collections and where Collections are 
not the normal pattern due to a Collection Service Holiday. Where the Sen/Ice 
Provider alters the standard Day of Collection that any CommerCIal Waste 
Customer recelves, the Service Provider shall ensure that the Commercial 
Waste Customer receives a letter (though the lefierbox and not left In a 
Contalner), at least seven days before the change, detarllng the changes that 
are proposed and when the new scheduled Collectlon Day shall be. 

. All copies of proposed communication media must comply with the Councnl’s 
standard communication gundelines 

All copies of proposed communication media must be sent to the Gounod at 
critical pomts of deSIgn and prior to release for the Councns approval Wthh WI” 
not be unreasonably Withheld 

10.3.4. The Semce Provrder shall design, produce and distribute stickers, labels, tags 
and or callxng cards to inform Commercial Waste Customers of reasons why 
the Collection of materials has not been conducted (e.g. over-full Container) 

10.3.5. The Serwce Provider shall be expected to market and expand the Commercial 

10.4. 

Waste Collection Service. 

GENERAL
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10.4.1. The Service Provider shall ensure that all relevant paperwork relating to the 
Collection of Commercial Waste, such as- the Duty of Care waste transfer 
notes, are signed by the customer and are current. 

10.5. OPERATIONAL HOURS 

10.5.1. The Service Provider shall agree with the Council the operational hours during 
which Commercial Waste and Schedule I Refuse shall be coltected, including 
operational hours where there is a requirement to catch up following a 
Collection Service Holiday or a service disruption. 

10.5.2. The Collection of Commercial Waste from Markets shall be undertaken by the 
Service Provider on one evening per week and each Saturday. 

10.5.3. 11‘ it becomes apparent that any Collections will not or have not been completed 
on the scheduled day then the Service Provider shall notify the Council and the 
Commercial Waste Customers that the Collection shall be late and shall notify 
them of the intended time and date of the rescheduled Collection. Where 
Commercial Waste Customers have provided access to Containers at the 

Collection Point and the Service Provider has failed to collect on the scheduled 

day of Collection this shall constitute a Missed Collection. 

10.5.4. The Service Provider shall exercise special care whilst operating on or near 
school premises and other high-risk areas, such as within the grounds of 
residential homes. The Service Provider shall not schedule the delivery of 
Environmental Services, or permit Environmental Services to be conducted 
within close proximity of schools during periods when children are arriving or 
departing, this will normally be accepted as being 0815-0915 hours and 1400- 
1530 hours on week days. 

10.6. COLLECTION SERVICE HOLIDAYS 

10.6.1. The Service Provider shall treat all Bank and Public Holidays except Christmas 
Day and New Years’ Day as Business Days and deliver the Commercial Waste 
Coilecflon Services on such days. 

10.6.2. The period following a delay in service, will result in above average tonnages of 
Waste beihg put out for Collection. The Service Provider shall make allowances 
for the necessary resources to complete the work during these periods. 

10.7. COLLECTION SCHEDULE 

10.7.1. Each Commercial Waste Customer shall receive Collections on a frequency 
that they have requested and that the Council has agreed with the Service 
Provider. 

10.7.2. The Collection schedule may be changed by the Service Provider if it is 

requested by the Commercial Waste Customer and agreed with the Council. 
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10.7.3. 

10.7.4. 

‘10 7.5. 

10.8.1 

1082. 

The Service Prowder shall alter the schedule Wlfl‘lln 24 hours of receipt of the 
request and the Serwce Provuder shall notlfy the Commercial Waste Customer 
of the new schedule for Collections as soon as possible and at least 24 hours 
before the change commences. 

Each week, the Service Prov1der must ensure relevant Personnel have an up to 
date IIS’E (format to be approved by the Council) indicating all commercxal 

premises from which a Collection is due that week and the type of Collection 
The list is to Show the number and type of Container to be serwced and the 
location of the Collection Pomt. In event that the type or number of Containers 
on site is at variance, that Slde waste IS regularly presented or that the premises 
has been vacated or change of ownershlp or use, the Council is to be notified. 

The SerVIce Provxder shall monitor the use of the Commercial Waste Collection 
SerVIces and m particular the fullness of the Containers 1n the event that the 

Servuce Provider notes that a Commercial Waste Customer may have 
Insufilcnent frequency of Collection, or capacity/number of Containers, they shall 

contact the Commercial Waste Customer and request that the Collection 

frequency is increased or size of the Contaxnef Increased. 

The Service Provider shall not alter the Collection schedule without the prior 
permission of the Councd. The Same Provuder may request the Council to 
grant permiSSIon to and alter the schedule of Collections and where this 

maintains the quality of service and delivers operational efficiencnes this 

permissmn Will not be unreasonably w1thheid 

10 8 ACCESS ISSUES 

The Service Provider shall ensure that It has custody of all appropriate keys, 
security fobs, security codes and eqUIpment for the opening and closing of 
locked gates, Container stores, barriers and drop bollards for car parks etc., at 
all times during the Sewlce Penod. The Service Provider, as part of the 

Commercxal Waste Collection Servnce, shall open, Close and lock all gates, 

doors, barners, drop bollards etc as required and shall ensure that all 

Personnel have the appropriate keys to do so All such keys and eqUIpment 
shall be kept in a secure manner The Service Provider should Immediately 
report (as a Prompt Report) any access problems (parked vehicles, lost keys, 
broken locks etc.) to the Councnl, and take all reasonable steps to rectify the 
situation and gain access to provrde the Commercual Waste Collection Service. 

The Service Provider shall take Into account that there are a number of weight 
restrictions, narrow access streets and lanes across the Council Area. Streets 
are also used by the public for parking, which may on occasion result In 

difficulty for the Semce Prowder in carrying out CommerCIal Waste Collection 
Servuces The Service Provider shall provide Collection Vehicles that can 
access such areas to deliver the CommerCIal Waste Collectlon Services. The
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10.8.3. 

10.8.4. 

10.8.5. 

10.8.6. 

10.3.7. 

Commercial Waste Collection Services shall be completed in accordance with 
this Environmental Services Specification using such methods, equipment, 
labour, etc. as are necessary to complete the Service in The appropriate 

timescale. 

The Service Provider shall undertake such surveys as are necessary to 

ascertain the extent of access issues across the Council Area but shall not be 
relieved in respect of any non-performance or partial performance of any 
Commercial Waste Collection Service due to the extent of access issues. 

Collection Points may be located along private roads, driveways or tracks. The 
Service Provider shall use appropriate Collection Vehicles for these Collections 
having regard to width, gradient, alignment and quality of. the roads; The 
Service Provider shall risk assess the use of the roads. Where the Service 
Provider determines that it Is either unsafe or permission has not been granted 
it will promptly notify the Council. The Service Provider shall advise Residents 
of the Council's requirements, and any alternatives, to effect safe Collections. 

When any construction or maintenance work is carried out on a part of any 
street or access is restricted due to temporary road closures 0r obstructions, 
the Service Provider shall still be required to use all reasonabie endeavours to 
perform and carry out the Commercial Waste Collection Services on the normal 
Collection Day. The Service Provider is responsible for making alternative 

access or Collection arrangements. 

In event that access cannot be gained to any road, highway or group of 
properties to provide the services on the day of Collection, the Service Provider 
shall make further attempts to provide the Commercial Waste Collection 

Service to all affected properties on the named day for Collection. The Council 
is to be notified on the same day no later than 1700 hours. In all such situations 
Collections are to be made from all affected properties within 2 Business Days 
of the normal Collection. The Council is to be advised on a daily basis by 1600 
hours whether Collections have been completed. Failure to comply shall be 
considered as a Missed Collection per affected property. 

Unless the Service Provider obtains the permission of the Council to vary the 

Collection Day for access reasons, any Collections not undertaken on the 
normal Collection Day due to access problems shall be deemed Missed 
Collections. This permission will not be unreasonably withheld. The Service 
Provider shall produce and deliver notices, letters or leaflets to inform 

Commercial Waste Customers of any necessary temporary Collection Day 
changes. 

10.9. SUPERVISION 
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10.9.1. 

10.9 2. 

10.9.3. 

10.9 4. 

10.9.5. 

10.9.6. 

1010 

The Sen/Ice Provxder shall provide a named Contract Manager with the 
necessary qualifications skills and experience as set out in the Method 
Statements. The only exception to this reqwrement shall be for Collection 
Servme Holxdays, dunng periods of sickness and annual leave. 

In the event of the Contract Manager being temporarily absent, the Servnce 
Provider shall ensure that a suitably qualified and named Supennsor shall be 
available to cover the Contract Manager’s duties in full, and the Council is 

consulted In advance of planned absences 

The Servxce Prowder shall provide a sufficient number of named Supervisors, in 
addition to the Contract Manager to ensure that the Staff are at all times 

adequately supervised and properly perform thelr dunes to meet the Council’s 
requirements 

The Council shall be notified in advance, where practicable, when a superwsor 
is absent from the Agreement due to leave, sickness, tralmng. The Counctl shall 
be advised when they return to the Agreement 

To facilitate direct communication between the Servxce Provuder and the 

Council, the Service Provider shall ensure that at least one member of 

superVIsory Personnel shall be available for communications between the 
Councfl and the Servxce Provider between 06 30 hours and 20.00 hours, on 
each Busmess Day and where stipulated by the Council shall be available on a 
moblle phone from 05.30 to 22 00 hours on every week day. 

To faculltate direct communication between the Service Provider and the 
CounCIl, the SerVIce PrOVIder shall provide the Council, as a component of the 
Weekly Report, the worklng schedule, roles, contact details and availablllty of 
Supemsory and Managerial Staff for the following week. If during the course of 

the week these plans change then the Service Prowder shall promptly notify, as 
a Prompt Report, the Council or the new plans. 

OWNERSHIP OF CONTAINERS 

1010.1.All Containers currently used in the delivery of the CommerCIal Waste 
Collection Services and Schedule | Refuse Collections, Wlth the exception of 
single use Commercial Waste sacks, are the property of the Councfl and should 
continue to be used in the performance of the Commerctal Waste Collection 
Servuce where appropriate. The Sewlce Prowder shall fund the provision of new 
and replacement Containers as requ1red for Commercial Waste Customers to 
contain Contract Waste. The Service Provider shall be responsible for the 
procurement, admrnlstratlon and ordering of all Containers, bags and 
Containers, including all new and replacement Containers.
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10.102. On entering into service use, all new and replacement Containers shall 

become owned by the Council except single use sacks which are to be treated 
as Contract Waste once used. 

10.11. CARE 

1011.1. Notwithstanding any other provisions of this Environmental Services 

Specification, the. Service Provider shall adopt working procedures and 
practices that avoid Containers being damaged or becoming unfit for purpose 
as a result of his actions. 

10.12. REPLACEMENTS 

1012.1. The Sewing Prbvider shall purchase Containers ‘for all- new- Commercial Waste 
Customers at its own cost. The Service Provider shall use its best endeavours 
to obtain the best price for the size and type of Container. 

10.122. The Service Provider shall purchase new Containers to replace those that 
have become lost or damaged at its own cost. The Service Provider shall use 
its best endeavours to obtain the best price for the size and type of Container. 

10.13. DELIVERY 

10.13.1. The Service Provider shall deliver all replacement and new Containers (except 
the pre-paid Commercial Waste Sacks) within five Business Days of the issue 
of a request for a Container. This Service shall be undertaken without additional 
payment. 

10.132. Certain Commercial Waste Customers receive Commercial Waste Sacks. The 
Service Provider shall deliver sacks to such Commercial Waste Customers, 
upon the Council or Commercial Waste Customer's request. 

10.133. The Service Provider shall inform the Commercial Waste Customer in advance 
of the delivery date and time, (am. or pm.) of the Container delivery. 

Alternatively a named day system of deliveries may be used. 

10.134. The delivery of the Commercial Waste Container is to be a location at the 
property, as defined by the Council and left within the property boundary. A 
card indicating the delivery has been made giving date, time and CHM/order 
number must be posted through the letter box. A corresponding duplicate or 
counten‘oil with the details shall be retained by the Service Provider as proof of 
delivery. 

10.135. The Service Provider is to ensure that the relevant CRM System instruction 
relating to deliveries is updated on the day of delivery to indicate the time, date 
and have of the operative who carried out the delivery. 

10.14. COLLECTION OF CONTAINERS 
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10.14.1. Upon instruction from the Councxl the Semce Provider shall collect any 
CommerCIal Waste Container, whether It contains Waste or not, and take them 
to their Environmental Depot for cleaning and storage. Collection WI" normally 
take place on the next Collection Day or Within 5 days of receiving the 

Instruction, whichever IS shorter. 

10.15. REPAIR AND REFURBISHMENT AND STORAGE 

10.15.1.The Sewlce Provnder shall maintain the stocks of Containers at Its own 
premises in a sufficient quantity to ensure that all Sizes, colours and types of 
Containers used in the delivery of the semce are available at all times for 

delivery to Commercial Waste Customers. 

10.152 The Service Provrder is encouraged to Re—use Containers collected from 
Commercial Waste Customers where practicable. Containers collected from 
Commercral Waste Customers that are to be Re—used shall be thoroughly 
degreased, cleansed and dlsmfected by the Service Provider and then stored at 
the Servuce Provider’s premises for redistribution or repair. 

10.153. The Servxce Provnder shall make arrangements for the cleaning and 
refurbishment of all Containers prior to returning to serVIce. Four-wheeled 

Containers are to be thoroughly cleaned, repainted/transferred In appropriate 
livery. The Service Provider may choose to mamtam a level of‘spare part stock 
to enable local repairs to be mltlated, these must be of an approved nature and 
suitable for purpose. 

10 15 4. The Service Provider shall prowde and maintain a syStem of stock control for 
all Containers delivered, collected and stored. Contamer stock control updates 
should be included in the Monthly Report, and on request. The Service Provider 
shall promptly notify the Councxl when stock levels fall below levels required to 
perform the CommerCIal Waste Collection Sen/Ice and replenish stocks 

accordingly. 

1O 16. REFUSE COLLECTIONS 

10.16.1. The Serwce Provider shall prowde Refuse Collections to all Commercial Waste 
Customers, Schedule I Customers, Markets and Council Departments 
throughout the Councxl Area. 

10.162. The Serwce Provrder shall only collect Refuse presented in sacks from 
~ properties which are agreed with the Council as receiving such servxces and 
where the property is without wheeled Container proviston and where the 
Waste is presented only in the Councfl’s branded Refuse sacks. 

10.163. The Service Provider shall not permit Personnel, unless instructed by the 
Council, to empty Containers or collect sacks put out for Refuse Collections 
that:
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(a) contain Bulky Waste, building wastes, WEEE or where the Container is full 
to ‘the extent that the lid is not close to closed and/or it is unsafe to do so; 
or 

(b) where Refuse has been placed at the side or on top of the wheeled 
Container, and then in the case the side waste should be left in situ and. 

undisturbed for later examination by the Council’s enforcement officers. 

10.16.4. The Service Provider shall promptly record and report all instances where 
Waste is not collected due to the application of the Service Rules, and record 
where Commercial Waste Customers have not complied sufficiently with 

Service Rules. This.record shall include the address, details of non-compfiance 
including, where appropriate, a digital photograph and confirmation of whether 
nonvcompliant Waste has not been collected. These records shall be passed to 
the Council as soon as possible on the day on which they occur as a Prompt 
Report. 

10.165. In all instances where Waste is not collected due to application of the Service 
Rules the Service Provider shall leave a card, notice or sticker with the 

Commercial Waste Customer which informs the Commercial Waste Customer 
of the reason why the Waste was not collected and what steps should be taken

I 

to rectify the situation. 

10.166. The Service Provider shall not empty Containers that are specified for 

Recyclable Materials or Bio Waste into Collection Vehicles collecting Refuse 
unless the Container is so contaminated as to render the contents practically 
un-Recyclable. 

10.167. Once Commercial Waste Containers are emptied they should be returned to 
the point of Collection.

' 

10.16.23. The Service Provider shall report to the Council (as a Prompt Report) 

incidences of regularly ‘ovefilowing’ Containers and steps the Service Provider 
is taken to address this issue. The Service Provider should consider whether 
the service provision is sufficient and will‘ seek to instigate remedial action with 
the Commercial Waste Customers. 

10.17. PULPABLES COLLECTIONS 

10.17.1. Upon request, the Service Provider shall collect Pulpables from wheeled 
Containers for Commercial Waste Customers, Council departments and 
Markets throughout the Council Area. 

10.172. The Service Provider shall collect the Recyclable Materials as Pulpables for 
Recycling according to the material specification detailed in Appendix 2 
(Description for Pulpables). 
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10.17.55 In all cases the Sewlce Provider shall collect the Puipables usmg 
methodologies that keep the Pulpables separate from any other Contract 
Waste. 

10.114. Before commencmg Collections of Pulpables the Service Provider shall ensure 
that the Collection Vehicle has been emptied of any other Waste and If any 
material other than Pulpables had been collected In the preceding Collection 
then the SerVIce Prowder shall ensure the chamber(s) have been fully washed 
out.

' 

10.175. The Sen/Ice Provuder shall be responsnble for minimising the contamination 
that IS present In Pulpables in order that the material meets the Acceptance 
Cntena of treatment facilities by requiring collection crews to undertake a Visual 
inspection of the blue Container contents by llftlng and vxewmg the contents. 
Where a Pulpable load is rejected by a treatment facnllty, and the Council, 
acting reasonably, determines that the rejection IS due to the Service Provider 
falling In hlS obligations under thls Agreement then the Service Provider shall 
be responSIble for all additional costs incurred In transportation, disposal and 
loss of any Income as a result of the rejected material. 

10.17.6. The Servrce Prowder shall ensure that the driver of the Collection Vehicle 
delivering Pulpables material to the Delivery Site makes a Vlsual appraisal of 
the discharged load prior to departing the facility. If he COhSIdel'S the load may 
be rejected, or is advised by a member of the transfer Slte Personnel that It IS 

contaminated to an unacceptable level, the driver Is to notlfy the SerVIce 

Provider immediately, who wrll adVISe the Servrce Provxder’s supervisory staff 
and the Council. Where possnble any such moldent should be supported by 
photographic evidence. 

10 17.7. Any dispute about whether the contamination IImIt for a load has been 
exceeded shall be referred to the CounCIl for resolution and final decision 

10 17 8. Prior to emptying the contents of all Pulpables Containers the Servuce Provxder 
shall inspect the contents of the Container and determine whether the contents 
of the Container are Ilkely to meet the Acceptance Criteria and if contrary 

materials are found the Servnce Provxder shall take the following actions:- 

(a) where there IS an appropriate Container located at the Collection Point for 
the contrary materials the Servxce Provtder shall make all reasonable 

endeavours to separate the contrary materials from the Pulpables. The 
Container, once the incorrect materials have been removed, shall be 
emptied and a report of the problem made In the next Weekly Report; 

(b) where the Service Provider determines that level of contrary materials or 
the nature of the Container make it impractical to separate the Pulpables 
from the incorrect materials, or there IS not an appropriate Container for
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the contrary materials the Container shall be left un-emptied and clearly 
labelled as contaminated. The Service Provider shall arrange a Collection 
of-Ihe material by a Refuse Collection crew on. either the same day as the 
Container was scheduled for the Pulpables Collection or at the latest the 
following Business Day. A report of the problem shall be made by the 
Service Provider in the next Weekly Report; and 

(c) where the contents of Pulpables Containers are collected as Refuse in 
compliance with this provision then the Service Provider shall be permitted 
to deliver the contaminated Pulpables and contaminants to Refuse Waste 
Delivery Sites. This shall be accepted at no cost to the Service Provider 
provide that the requirements of the provisions applicable to contamination 

have been fully complied with in the two weeks beforé the occurrence. 
Where the requirements of these provisions has not been complied with in 
the two weeks before the occurrence then the Council may recover the 
additional disposal costs associated with this occurrence from the Service 
Provider. 

10.18. CO—MINGLED COLLECTIONS 

10.181. Upon request, the Collection of Co-mingled material from wheeled Containers 
shall be provided by the Service Provider to Commercial Waste Customers, 
Council departments and Markets throughout the Council Area. 

10.182. The Service Provider shall collect the Recyclable Materials as Co-mingled for 
Recycfing according to the material specification detailed in Appendix 3 (Co- 
ming/ed Description). 

10.18.53. In all cases the Service Provider shall collect the Co-mingled material using 
methodologies that keep the Pulpables separate from any other Contract 
Waste. 

10.18.4. Before commencing Collections of Co—mingled material the Service Provider 
shall ensure that the Collection Vehicle has been emptied of any other Waste 
and if any material other than Pulpables had been collected in the preceding 
Collection then the Service Provider shall ensure the chamber(s) have been 
fully washed out. 

10.185. The Service Provider shall be responsible for minimising the contamination 
that is present in Co-mingled material in order that the material meets the. 
Acceptance Criteria by requiring Collection crews to undertake a visual 

inspection of the black Container contents by lifting and viewing the contents. 
Where a Co—mingled load is rejected by a treatment facility, and the Council, 
acting reasonably, determines that the rejection is due to the Service Provider 
failing in his obligations under this Agreement then the Service Provider shall
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be responsible for all additional costs Incurred m transportation, disposal and 
loss of any Income as a result of the rejected material. 

10.18.63. The Service Provider shall ensure that the dnver of the Collection Vehicle 
delivering Co-mxngled maternal to the Delwery Site makes a Visual appraisal of 
the discharged load prior to departing the facility If he considers the load may 
be rejected, or IS advised by a member of the transfer site Personnel that it is 
contammated to an unacceptable level. The driver IS to notify the Servxce 

Provider immediately, who WI" advise the Sen/Ice Prowder’s Supervnsor and the 
Council. Where possuble any such moldent should be supported by 
photographic eVIdence 

1018.7. Any dispute about whether the contaminatxon limit for a load has been 
exceeded shall be referred to the Council for resolution and final decision 

1018.8. Prior to emptying the contents of all Co-mingled Containers the Service 

Prowder shall Inspect the contents of the Container and determine whether the 
contents of the Container is likely to meet the Acceptance Criteria detailed In 
Appendix 3 (Co-mingled DeScription) and if contrary materials are found the 
Servnce Provider shall take the following actions: 

(a) where there is an appropriate Container located at the Collection Pomt for 
the contrary materials the SerVIce Provnder shall use all reasonable 

endeavours to separate the contrary materials from the Co-mlngled. The 
Container, once the contrary materials have been removed, shall be 
emptied and a report of the problem made In the next Weekly Report; 

(b) where the Servnce Provider determines that the level of contrary material 
or the nature of the Container make It Impractlcal to separate the Co- 

mingled from the contrary materials, or there [5 not an appropriate 

Container for the contrary materials the Container shall be left un-emptied 
and clearly labelled as contaminated. The Service Provider shall arrange a 
Collection of the material by a Refuse Collection crew on either the same 
day as the Container was scheduled for the Co-mingled Collection or at 
the latest the following Business Day. A report of the problem shall be 
made in the next Weekly Report; 

(0) where the contents of Co-mingled Containers are collected as Refuse In 
compliance with this prowsxon then 

' 

The Servuce Provnder shall be 
permitted to deliver the contaminated Co-mmgled and contaminants to 
Delivery Sites. This shall be accepted at no cost to the Servxce Provider 
provrdlng that the requrrements of the provisions applicable to 

contamination have been fully complied with in the two weeks before the 
occurrence Where the requirements of these provisions has not been 
complied with in the two weeks before the occurrence then the COUnGIl 
may recover the additional disposal costs assocnated With this occurrence. 
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10.19. BIO WASTE COLLECTIONS 

10.19.1. Upon request from Commercial Waste Customers, the Collection of Bio Waste 
from wheeled Containers shall be provided ‘by the Service Provider to 

Commercial Waste Collection Services Users, Council departments and 
Markets throughout the Council Area. 

10.192. The Service Provider shall collect the Bio Waste for Composting according to 
the material specification detailed in Appendix 4 (Bio Waste Description). 

10:19.3. In all cases the Service Provider shall keep the Bio Waste separate from any 
other Contract Waste. 

1919.4. Before commencing Collections-of Bio Waste the Service Provider‘shall ensure 
that the Collection Vehicle has been emptied of any other Waste and if any 
material other than Bio Waste had been collected in the preceding Collection 
then the Service Provider shall ensure the chamber(s) have been fully washed 
out. 

10.195. The Service Provider shall be responsible for minimising the contamination 
that is present in Bio Waste in order that the material meets the Acceptance 
Criteria by requiring Collection crews to undertake a visual inspection of the 

‘ 

Container contents, which may be contained in approved compostable liners, 
by lifting and viewing the contents. Where a Bio Waste load is rejected by a 
treatment facility, and the Council, acting reasonably, determines that the 
rejection is due to the Service Provider failing in his obligations under this 
Agreement then the Service Provider shall be responsible for all additional 

costs incurred in transportation, disposal and loss of any income as a result of 
the rejected material. 

1019.8. The Service Provider shall ensure that the driver of the Collection Vehicle 
delivering Bio Waste materia! to the Delivery Site makes a Visual appraisal of 
the discharged load prior to departing the facility. n“ he considers the load may 
be rejected, or is advised by a member of the transfer site Personnel that it is 

contaminated to an unacceptable level. The driver is to notify the Service 

Provider immediately, who will advise the Serviée Providers supervisor and the 
Council. Where possible any such incident should be supported by 
photographic evidence. 

10.19]. Any dispute about whether the contamination limit for a load has been 
exceeded shall be referred to the Council for resolution and final decision. 

10.19.13. Prior to emptying the contents of all Bio Waste Containers the Service Provider 
shall inspect the contents of the Container and determine whether the contents 
of the Container is likely to meet the Acceptance Criteria detailed in Appendix 4 
(Bio Waste Description) and if contrary materials are found the Service Provider 
shall take the following action:
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(a) 

(b) 

(C) 

where there is an appropriate Container located at the Collectlon Pomt for 
the contrary materials the Semce Provider shall use all reasonable 

endeavours to separate the contrary materials from the BIO Waste. The 
container, once the incorrect materials have been removed, shall be 
emptied and a report of the problem made in the next Weekiy Report; 

where the Serwce Provxder determines that level of contrary materials or 
the nature of the Container make it impractical to separate the Bio Waste 
from the contrary materials, or there IS not an appropriate Container for 
the contrary materials the Container shall be left un-emptxed and clearly 
labelled as contaminated. The Servnce Prowder shall arrange a Collection 
of the material by a Refuse Collection crew on either the same day as the 
Container was scheduled for the Bio Waste Collection or at the latest the 
foilowing Busmess Day. A report of the problem shall be made in the next 
Weekly Report; 

where the contents of Bio Waste Containers are collected as Refuse in 
compliance with this provision then the Service Provider shall be permitted 
to deliver the contaminated Bio Waste and contaminants to Refuse Waste 
Delivery Sites. This shall be accepted at no cost to the Servxce Provrder 
providing that the requurements of the proviswns applicable to 

contamination have been fully complied Wl‘lh in the two weeks before the 
occurrence. Where the requirements of these provisions has not been 
complied Wlth In the two weeks before the occurrence then the Camel] 
may recover the additional disposal costs associated with this occurrence. 
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11. 

11.1. 

11.1.1. 

11.1.2. 

11.1.3. 

11.1.4. 

11.1.5. 

Part 11: Grounds Maintenance Service — Requirements Relatinq Only to 
Grounds Maintenance Service 

INTRODUCTION 

The Service Provider shall be [esponsible for the management of the Council’s 
public parks, amenity Greenspaces, recreation/sports grounds, countryside, 

children’s playgrounds, linear Greenspace routes and allotment sites set out in 
Appendix 11 (Greenspace Sites) ("Greenspace Sites") in accordance with the 

requirements of this Part 11. 

The Service. Provider shall-perform its obligations in respect of the Greenspacé 
Sites such that on the earlier of Termination or Expiry of this Agreement, the 

Greenspace Sites are at a standard commensurate with the standards the 
Greenspace Sites shoukd be had the Service Provider complied in full with its 
obligations under this Agreement (as amended from time to time). 

The Service Provider shall ‘be required to provide high quality maintenance to 
the Greenspace Sites due to their heritage value, nature/biodiversity, local 

Resident involvement, sports and games facilities etc. These sites are rated as 
highly important by Trafford Residents and visitors, and are used extensively for 
events and activities by families, footballers, bowlers, dog-walkers, community 
groups, etc. 

The Service Provider shall be required to generate / respond to initiatives, 

which bring the parks to life. ensuring Services Users' expectations of high 

levels and standards of support are maintained. 

The Service Provider shall be required to: 

(a) achieve the Green Flag Award in accordance with the Target Service 

Level in respect of KPI Number 11 in relation to Environmental Services; 

and 

,(b) use best endeavours to achieve in respect of Green Flag Award status 

11.1.6. 

11.1.7. 

Flixton House and Gardens; Hullard Park; Worthington Park; Walkden 
Gardens; Denzell Gardens; and The Devisdale and Victoria Park. 

The Service Provider shall maintain good working relationships with Friends 
and Community Groups (currently over 30 groups). 

The Service Provider shall ensure the vital role of engagement with Friends and 
Community Groups and act as the link to the Council, supporting improvement 
schemes to Greenspaces with minimum impact to mainienance. The Service 
Provider shall assist community groups through the sourcing of external funding 
streams, coordination of voluntary activities, management of events, including 
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11.1.3. 

11.1.9. 

11.2 

11.21. 

11.3 

11.31. 

Green Flag Award and In Bloom inmatives and providing technical assistance. 
In addition, the Servnce Provider shall ensure that members of the public, 

Elected Members and Council Officers are responded to and consulted With on 
matters pertaining to deVelopment projects promptly and improvement 

schemes. 

The Servnce Provider shall promptly and diligently co-ordmate all requests from 
the Council for strategic directlon and cap1ta| commitment In advance and 
supported by detailed busmess plans. Where It is deemed by the Councxl that 
capital expenditure [5 necessary due to lack of maintenance by the Service 

Provnder the total cost of reinstatement (including capltal expenditure) to the 

prescribed level Will be at the Service Provider‘s cost. 

The Serwce Provider shall maintain the Trans Pennlne national mum user 
recreational route (known as the "Trans Pennlne Trail" and Identified on 
wwwtransgenninetrail.org_uk) to at least the standard or the same at the 

Service Commencement Date. 

CONTRACT STANDARD 

The Service Provider shall ensure that all work t hhm the parks and open 
spaces shall be carried out WIth minimal levels of Inconvenience to Service 
Users and Shall ensure that all debris IS cleared from paths and walkways as 
soon as practical. 

UNDERPINNING VALUES AND PRINCIPLES 

The Service Provider shall provide a high quality Grounds Maintenance Service 
including the employment of an adequate number of suitably trained and skilled 
Personnel. The Service Prowder shall ensure Personnel carrying out the 

Grounds Maintenance Servnce: 

(a) deliver maintenance regimes wnth professionalism and pride, and produce 

high quality work; 

(b) work in the spirit of partnership With other Councn Personnel delivering 
serVIces In the publlc realm, and WIth communities who wish to become 
engaged in parks and Greenspace Improvements; 

(0) are approachable and act as front line ambassadors for the Council; 

(d) act proactively, promptly and posmvely to rectify problems, such as 

access. vandalism and safety issues as detailed within this Environmental 
SerVIces Specmcatlon; and 

(e) promote and support the strategic objectives of the Council, and the aims 
and objectives of all relevant strategies and semce delivery plans.
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11.4. 

11.5. 

11.5.1. 

11.6. 

11.6.1. 

11.6.2. 

11.6.3. 

11.6.4. 

11.7. 

11.7.1. 

REQUIRED OBJECTIVES OF THE GROUNDS MAINTENANCE SERVICE: 

The Service Provider shall achieve the following objectives: 

(a) a high performance service evidencing continuous improvement of service 
deiivery and developing the full potential of the Council’s Greenspaces 
through effective partnerships, joint working and community involvement; 

(b) act proactively, promptly and positively to evidence and promptly remedy 
problems, relating to, horticultural maintenance, fly—tipping, littering and full 
Litter Containers, as soon as they become aware of them; contributing to 
increased customer satisfaction; 

(0) ensures the outdoor environment of the Council is valued, nurt‘ur‘e'd aha 
enhanced for the benefit and enjoyment of all for now and in the future; 
and 

(d) ensure a clean, safe, we]! presented, welcoming environmenfi for Service 
Users and visitors of the Council Area. 

HOURS OF WORKING 

The permitted hours of working for the Grounds Maintenance Service are 
between 6 am. find 10 pm. daily, 7 days a week. Park maintenance shall be 
carried out between 7 am. and 8 pm. The Service Provider shall obtain the 
Council's prior written consent to work outside these hours, and any such 
works must be undertaken so as not to cause nuisance, (noise or othenNise), to 
local Residents. 

ACCESS 

The Service Provider, in the provision services shall enjoy the same rights of 
access as the Council to deliver Grounds Maintenance Service. 

The Service Provider shall use the recognised access to all locations. 

The Service Provider shall not carry out the Grounds Maintenance Service in a 
way which is unsafe or could give rise to nuisance or damage or inconvenience 
members of the public or Residents. 

Where access to any location is blocked or prevented by any obstruction, the 
Service Provider shall maintain the Grounds Maintenance Service by gaining 
access as soon as practical. 

SIGNAGE 

The Service Provider shall ensure all signs relating to, Greenspaces Sites are 
both clearly visible and clean at all times. Any moss, dirt and graffiti should be 
removed promptly and maintained to high standards.
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11.7.2. 

11.8. 

11.8.1. 

11.8.2. 

1183 

1184. 

11.8.5. 

11.9. 

11.9.1. 

11.10 

Inappropriate and out-of-date Signs and notices should be removed within one 
Busmess Day of the Service Provider becoming aware of the same, and 
replaced by the Service Prowder at the Sen/Ice Prov1der’s expense, or 

otherwise as directed by the Councxl. 

FOOTPATHS 

The Servuce Provnder shall ensure paths are clean, tidy and free from Litter, 

debris, weeds and dog fouling. 

The Serwce Provider shall ensure main paths that are well used and form 
arterial routes through parks and open spaces are Inspected daily to ensure 
they are safe and clean and any repalrs carried out Immediately Vegetation 

maintenance / encroachment along Public rights of way are to be undertaken In 
consultation with the Councfl. 

During periods of snow and Ice, the Service Provider shall ensure all 

reasonable precautions are taken to make sure the site is safe and main paths 
are useable and treated. 

The Servrce Provnder shall ensure all gullies are inspected, safe, free from 

debris and mamtamed In good working order at all times. The Servnce Prowder 
shall ensure missmg gulley covers are replaced and Immedlately made safe. 

The SENICB Provnder shall ensure footpaths are fit for their desxgnated purpose. 
The Servnce Provider shall report in the next Weekly Report those areas prone 
to flooding. with surface coat problems, potholes to the Councul and take any 
Immediate interim action as is necessary and/or as directed by the Council. 

BUILDINGS 

The Servxce Provxder shall keep all buildings identified In Appendix 11 

(Greenspace Sites) in the Greenspace Sites (except for public toniets) clean, 
tidy, and safe condition, and maintain and repair them as necessary to ensure 
they are fit for purpose throughout the Servxce Period. Bunldlng issues identified 

by the Service Provider (and the steps to be taken by the Servnce Provider to 
remedy them) should be reported to the CounCII In the next Weekly Report. 

GRAFFITI AND FLY-POSTING 

11 .10.1 The Service Provider shall remove all graffiti or other defacement from any 
Council owned or leased surface or feature Within 20 Business Days of being 
reported to the Servnce Provxder Any graffiti deemed to be offensive by the 
Council or Servuce Users should be removed or concealed wuthm one hour of 
such notificatton
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11.102. The Service Provider shall ensure that all racial and Offensive Graffiti is 

photographed prior to removal and reported to the Council (as a Prompt 
Report) along with details of the date and time discovered. 

11.103. On a monthly basis or more frequently If requested by the Council, the Service 
Provider must provide digital photographs showing the locations of the 

graffiti/fly—posting prior to work and subsequent to its removal, and also inform 
the Council of tags that the Service Provider ob_serves frequently whilst 

performing the Grounds Maintenance Service. 

11.10.4. The Service Provider shall remove or obliterate all fly-posting and restore any 
damaged surfaces. 

11.11. LI'FI‘ER 

11.111. The Service Provider shall maintain all locations in a Litter free condition, 
(equivalent to Grade A, in the Code of Practice for Lifter and Refuse), with all 
Containers available for use and not overflowing. 

11.12. LEAF CLEARANCE AND COMPOSTING SITES 
' 

11.12.1. The Service Provider shall ensure leaf and tree Litter is removed from paths, 
ornamental lawn, flower beds, sports playing areas etc. in order to prevent slip 
hazards, damage to fine turf or plants or interference of play. Special attention 
should be given to fine turf areas, equipped play grounds, tennis courts etc. The 
Service Provider shall be liable for the costs and repair of re-instatement 

caused by failure to remove such and shall indemnify the Council against any 
claims for loss or damage caused by the failure to remove such.. 

11.122. The Service Provider shall ensure designated Composting sites within parks 
are located out of sight of customers and maintained in neat and tidy condition 
and are free from any offensive smells. All Composting materials used by the 
Service Provider must comply with all relevant Legislation. Any Composting 
materials that do not meet with current Legislation should be removed from site 
by the Service Provider. 

1112.3. Any Composting sites within Parks, Open Spaces and Cemeteries must be in 
agreement with the Council. 

11.13. ANTI-SOCIAL BEHAVIOUR AND VANDALISM 

1113.1. Persistent problems with anti—social behaviour should be reported to the 
Council as part 6f the Weekly Reports. The Service Provider should address 
minor incidents and problems as and when observed and when safe to do so. 

11.132. Serious incidents shall be reported immediately to Greater Manchester Police 
and the Council informed as soon as possible thereafter (as a Prompt Report). 
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11.133. The Service Provuder shall ensure all Greenspace Sltes remain free from dog 
fouling to allow Visttors to enjoy all faCIlities without fear of contamination. 

11.134. The Service Provider shall remove contamination, empty the Container used 
for dog fouling in the Greenspace Sites and commumcate the Councxl’s aims 
and objectives to dog owners 

11.135. The Sewlce Prowder shall liaise with the Council relating to anti-social 

behawour and subsequent compliance with the Council’s environment strategy 
(as amended). The Service Prowder’s Personnel should be trained In 

awareness in identifying and challenging anti-somal behawour and recordlng 
such incidents. 

11.13.65. The Service Provider shall report all moldents, observations, or suggestions, 
which could contribute to the continuous Improvements of the Grounds 
Maintenance Serwce as part of the Monthly Reports. 

11.14. PARKS FURNITURE 

1114.1. The Service Provuder shall ensure all parks furniture in the Greenspace Sites is 
clean, tidy and maintained In a condition fit for Its purpose and to maxxmlse its 
longevity. If equipment Is not fit for purpose or beyond repair it is removed, 

replacement may be funded vua the Council’s capital funding, if funds permit, to 

be determined by the Councnl at its sole discretion. 

11 14.2. The Service Prov1der shall ensure all appropriate signage is erected and 
measures taken to prevent freshly painted furniture being used by members of 
the public. 

1115. LOCKING / UNLOCKING PARKS. CEMETERIES. CHEMATORIUMS AND 
OTHER FACILITIES 

11 15.1. The Serwce Provider shall ensure all parks, cemeteries, crematoriums and 
other faCIlltIes In the Greenspace Sites are accessible during the relevant stated 
opening hours. 

11.152. The Semce Provxder shall open and lock the gates within the parks, 

cemeteries and crematonums in the Greenspace Sites which require gates to 
be looked and unlocked as listed in Appendix 7 (Site Locking Times). All such 
gates shall be locked and unlocked at the appropriate times and any mlssmg 
locks shall be replaced. 

11.15.3 The Service Provider must secure all gates in the Greenspace Sites 

Immediately after use on every common. 

11 16 ORNAMENTAL LANDSCAPE FEATURES
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11.18.1. The Service Provider shall provide regular and appropriate maintenance within 
the landscape features in the Greenspace Sites. The Service Provider should 
provide on-the-spot judgements. based on the professional expertise and 

recognised good practice. These features include, but are not limited to, the 
following, and any fundamental changes to the nature of the landscape features 
which must not be made without prior approval by the Council: 

(a) floral bedding; 

(b) Rose Beds (parks only); 

(0) Shrub Beds (Volume); 

(d) Shrub Beds (Naturalised); 

) Shrub Beds (Ornamental); 

(f) ornamental garden features (see site-specific details) including: 

(i) rockeries; 

(ii) walled gardens; 

(iii) climbing plants; 

(iv) annual borders; 

(v) Herbaceous Borders; 

(vi) ornamental ponds; and 

(vii) containers. 

11.17. SEASONAL FLORAL BEDDING 

11.17.1. The Service Provider shall prepare ornamental feature beds to provide floral 
colour for two seasonal schemes (spring and summer) and the Service Provider 
shall ensure: 

(a) completed beds compIy with specified design to provide uniform display 
over full area of the bed; 

(b) varieties of plants to be used, including bulbs, are true to type, healthy, 
free of pest and disease, and in prime condition at the time of planting; 

(0) beds are well prepared, with a well—structured fertilised soil in good 

condition, to good horticultural standards, to produce good display and 
plant vigour throughout the season; and 

(d) beds are maintained to a high horticultural standard throughout the year, 
and be aesthetically pleasing, free from Litter, weeds, pest and disease. 
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11.18. ROSE BEDS 

11.18.1 The Service Provider shall maintain the Rose Beds in parks Wthh have been 
created to prowde a traditional high quality summer display of colour and 
fragrance. The Semce Provider shall treat these with careful and considerate 
maintenance regimes as the Councxl recognlses that they are Important deSIgn 

features, which contribute Significantly to the character and beauty of the 
Council parks often reflecting a particular era The Service Provider should 
ensure, 

(a) uniform plant coverage of the bed area; 

(b) healthy plants free from pest, disease and herbicide damage; 

(0) maXImum flowering encouraged by deadheading; 

(d) maintenance to a high horticultural standard throughout the year 

aesthetically pleasing, free from Litter, debris, leaves and weeds; 

(9) good so” condition and husbandry, which is achieved by the addmon of 
appropriate organic material and fertiliser; and 

(f) plants which are pruned to good horticultural practice, to enhance and 
promote healthy flowering and general plant Vlgour. 

11.19. SHRUB BEDS (VOLUME) 

11.19.1. The Serwce Provider shall ensure proper maintenance of these landscape 
deSIQn features to Increase their attractiveness and maximise thelr longeVIty. 
These are distributed throughout the Council In locations such as; housmg 
estates, highway features and school sites. They contrlbute greatly to the 

character and appearance of the local area, prowdlng structure, colour, form, 
and texture to the landscape. ThlS In turn makes the area attractlve for 

Residents and visitors of the Council Area and helps to attract busmess and 
inward investment. The Sen/Ice Provider shall ensure: 

(a) uniform plant cover at all txmes, 

(b) removal of dead / diseased material; 

(c) pruning as required to ellmlnate nuisance, overhanging and Intruswe 

growth; 

(d) pruning as required by spaces for health, growth, vrgour and flowering - It 
is anticipated that annual pruning shall be requnred for the following 

speCIes:
‘ 

(i) buddlela;
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(ii) cornus; 

(iii) forsythia; 

(iv) willow; 

(v) species and shrub roses; and 

(e) pruning for security - it is sometimes necessary to prune shrubs out of 
specification due to Police or Council request on any public site. 

11.192. The Service Provider shall ensure beds are maintained throughout the year 
are to be aesthetically pleasing, free from Litter, weeds, pest and disease, 
including debris and self-seeded saplings. 

11.20. SHRUB BEDS 10RNAMENTAL) 

1120.1. The Service Provider shall maintain beds, (normally situated in parks or high- 
profile sites), to provide structure and to form a landscape design to provide 
seasonal interest and displays of texture, colour and fragrance. The Service 
Provider should ensure they are dynamically managed to ensure maximum 
ornamental year-round display and plant interest and provide major horticultural 
features in their environment. 
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11.202. The Service Provider shall maintain shrub beds to ensure: 

(a) uniform plant cover at a" times; 

(b) removal of dead / diseased material; 

(c) pruning as required to eliminate nuisance, overhanging and intrusive 

growth; 

(d) pruning as required by species for health, growth, vigour and flowering in 
accordance with good horticultural practice. It is anticipated that annual 

pruning is required for the following species: 

(i) buddleia 

(ii) cornus 

(iii) forsythia 

(iv) willow 

(v) shrub Roses ~ 

(e) these beds are aesthetically pleasing and free from Litter, weeds, pest, 
and disease, including debris and self-seeded saplings; 

(f) cultivated or mulched soil surface — fresh soil filth; weed and Litter free; 
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(g) pruning for security — It IS sometimes necessary to prune shrubs out of 
spemficafion due to Police or Council request on any pUbIIG Site 

11.21. SHRUB BEDS (NATURALISED) 

11.21 1. The Service Provider shall maintain these beds to give a semi-natural / natural 
effect, encouraging: 

(a) wildllfé Vla natural urban habitat; 

(b) natural leaf—fall to be retained; 

(c) an aesthetically pleasing and safe enVIronment free from Litter, debris, 

notifiable weeds, and actively managed to encourage desired planting 
(which may include Wild flowers and naturalised bulbs); 

(d) pruning for security — the Semce PrOVlder should prune shrubs out of 
specnflcation where necessary due to polxce or Council request on any 
public site. 

11.22. HERBACEOUS BORDERS 

1122.1. The Servxce Provide shall maintain Herbaceous Borders to a high standard to 
prowde a seasonal display of colours textures and fragrances. 

11.222 The Service Provider should ensure borders are maintained to be free of weed 
and Litter Plants should be dead~headed and cut back as required 

11.2.2.3. The Semce Provider should agree any end of season plant division shall be 
With the Council, Greenspace Development Officers or any assocuated 

community groups. 

Grassed Areas 

11.23. CLASSIFICATION 

11.23.1.All grassed areas have been classified as follows and any fundamental 
changes to the nature of grassed areas must be In prior approval by he 
Council: 

(a) Ornamental Grassed Areas; 

(b) Amenity Grass; 

(0) Long Grass Regime; 

(d) sports, 

(8) Bowling Greens / Golf (including Pitch and Putt); 

(f) volume grass, Highway Verges etc.;

99



11.24. ORNAMENTAL GRASSED AREAS 

1124.1. Ornamental Grassed Areas of fine quality tUIf are normally situated in high 
profile areas adjacent to features such as flowerbeds, buildings, rose gardens 
etc. to provide an aesthetically pleasing backdrop. It is expected that these 

areas would require a weekly mowing regime. These areas shall be maintained 
- by the Service Provider to provide: 

(a) 

(b) 

(C) 

(d) 

(e) 

(f) 

(g) 

(h) 

grass is no longer then 35min; 

grass is no shorter than 15mm; 

uniform out including perimeter edges and obstacles; 

étr‘ip‘ec‘l finish where appropriate; 

clean, free of grass clippings, Litter and debris; 

green healthy looking sward, free from unsightly weeds, moss and bare 
patches; 

paths and surrounds free of grass clippings; 

edges to beds are maintained to provide neat, tidy and aesthetically 

pleasing perimeter, sympathetic to site’s design. 

1125. AMENITY GRASS 

1125.1. These are areas of good turf usualiy situated in parks and gardens, where an 
above-average quality finish is required. It is expected that these areas would 
require a mowing regime of every 10 days. These shall be maintained by the 
Service Provider to provide: 

(a) 

(b) 

(C) 

(d) 

(e) 

(f) 

(g) 

appearance of healthy sward. 

no unsightly weeds, Litter, debris, clippings and bare patches. 

to provide a welcoming and useable area for general parks use, including 
informal games and picnics. 

height of grass is maintained between 25 and 65mm. 

all areas uniformly out including perimeter edges and obstacles. 

paths and surrounds free of grass clippings. 

edges to beds maintained to provide heat, tidy and aesthetically pleasing 
perimeter, sympathetic to site’s design. 

11.26. LONG GRASS REGIMES 
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1126.1. Cut and Not Clear 

(3) Long grass areas shall be maintained by the Service Prowder for 

mmlmum housekeeping or to deter fly tipping, illegal occupation etc. and 
to prevent regeneration to shrub [and and to ensure; 

(b) ali herbage is reduced to not less than 180mm and no longer than 
600mm; 

(0) all fly tipping IS notified to the Councrl and removed from area on the 
CounCII's request. 

11.27. RURAL ROAD VERGES 

1127.1. Rural roadsnde verges shall be maintained by the Service Provider to fit the 

character of the surroundmg countryside. 

11.272. The Servnce Prowder shall keep rural roadside verges in good order by 
ensuring that safety, hygiene, and nature conservation needs are dealt with 

effectively and sensmvely and shall- 

(a) maintain grass height between 100mm and 600mm to allow highway 
access to have clear sight line at all times; 

(b) Litter pick all verges prior to mowing; 

(c) famlharlse themselves With the location of manhole covers and other 
concealed obstacles prior to mowing; 

(d) report (as a Prompt Repor’t) all fly tipping and debris and remove the same 
pnor to cutting; and 

(e) maintain all road channels free of grass and related debris at all tlmes. 

11.28. VOLUME GRASS. HIGHWAY VERGES ETC. 

11.28.1.This type of turf IS found on housmg estates, Highway Verges, recreation 
grounds etc; and represents the majority of grassed areas throughout the 

Councn borough. The Councfl conaders these areas crucial to the image, 

appearance and success of the Council and therefore the Service Provider 

shall ensure that these areas are properly maintained. 

11.282. The Service Prowder shall ensure all equipment is suitable for the grass 

cutting operation carrled out and is only used in compliance with the 

manufacturer‘s recommendations and relevant. 

1128.3. During periods when ground conditions are so wet as to prevent grass cutting 
occurring without causing damage to the grass, the Servuce Provider shall 
cease grass cutting operations and promptly inform the Council The Service 
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Provider shall resume work as soon as ground conditions allow, undertaking 
whatever works are necessary and using appropriate machinery for ihe length 
of grass to promptly bring the grass area or areas to the required standard. 

When cutting resumes all grass arisings shall be collected and removed from 
site by the Service Provider. 

1128.4. Should the Service Provider cause any damage to the grass or ground levels 
areas during mowing operations, the area shall be reinstated within 48 hours. If 

ground or weather conditions are not suitable, reinstatement shall be completed 
as Soon as practical. 

1128.5. During drought conditions it may be necessary to raise the height of cut or 
suspend mowing entirely. This must be communicated to the Council in 

advance by fhe Service ‘Provider. Normal mowing is to resume as soon as 
practical. 

1128.6. At all times, the Service Provider shall ensure the following: 

(a) a neat appearance of all grass uniformly out, including perimeter edges 
and obstacles; 

(b) the removal and disposal of any Litter prior to mowing. Any other 
obstructions are removed and repositioned after mowing if necessary; 

(0) grassed areas are free of all unsightly Litter debris, and clumps of grass 
clippings; 

(d) grass height is maintained between 25-85 mm; 

(e) paths and surrounding edges are free of clippings at all times and swept 
immediately after mowing; 

(f) edges to beds are maintained to provide neat, tidy and aesthetically 

pleasing perimeter, sympathetic to the site’s design and purpose; and 

(9) use of herbicide for grass edging and obstacle bases is permissible by 
agreement, but in compliance with neat and sightly appearance. 

11.29. HEDGES 

11.291. The Service Provider shall ensure that Field Hedges and Hedges within 
Greenspace Sites and Countryside Sites are maintained to suit their purpose, 
be aesthetically pleasing, and cause no problems to Service Users. 

11.292. Ornamental Hedges 

(a) Ornamental Hedges should cut back to the designated size with any 
extension growth no longer than 300mm. The top of the hedge should 
maintained to be level and even. 
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(13) 

(C) 

(d) 

(e) 

The profile of ornamental Hedges should be mamtalned so 1’: IS narrower 

at the top compared With the base, to encourage uniform, compact growth, 
well—furnished to the base and to prevent damage from snow and be 
uniformly out along Its length. 

Any dead or diseased plant material should be removed from ornamental 
Hedges and gaps in the hedge are replenished and protected to ensure 
continuous cover in a timely fashion. 

The ornamental Hedge and base should be maintained to be free of t hter, 

debris, clippings and weeds. 

Due conSIderatIon should be given to bird nesting and nature conservation 
issues In the management of ornamental Hedges and hedgerows 

11.29 3 Field Hedges 

(a) 

(b) 

(C) 

(d) 

(6) 

Field Hedges should be kept to deSIQnated Size t hh any extensnon growth 
no longer than 600mm. The top of the Field Hedge should be maintained 
to ensure It IS level. 

The profile of Field Hedges should be maintained so it is narrower at the 

top compared Wlth the base, to encourage uniform, compact growth, well- 
furnrshed to the base and to prevent damage from snow. 

Any dead or diseased plant material should be removed from Field 

Hedges and gaps in the Field Hedge replenished and protected to ensure 
continuous cover In a timely fashion. 

The Fleld Hedge and base should be maintained to be free of Litter, 

debris, clippings and weeds 

Due conSIderatlon should be given to bird nesting and nature conservation 
Issues in the management of Field Hedges and hedgerows. 

11.30. NATURALISED BULB AREAS 

1130.1. Naturallsed Bulb Areas In grass are prowded to give seasonal impact, colour 
and Interest. They are much loved by the public, and require both careful and 
knowledgeable maintenance This is to ensure that they do not degenerate over 
time. The Service Provider shall allow plants to complete their growth cycle 
before mowmg takes place. The SerVIce PrOVIder shall, In respect of 

Naturallsed Bulb Areas: 

(6) 

(b) 

undertake the first cut at least SIX weeks following the completion of 

flowering but no more than eight weeks. 

remove all clippings from snte. 
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(C) 

(a) 

. (b) 

(C) 

(a) 

(b) 

(d) 

(6) 

ensure the area reverts to the regime of the surrounding grass. 

11.31. SPORTS REQUIREMENTS 

11.31.1.Trafford Leisure Trust (“TLT") is responsible for sport pitch markings and 
changing room maintenance. The Service Provider shall communicate directly 
with TLT or subsequent providers to ensure there is no conflict in service 

delivery. The Service Provider shall cut the grass in these areas which 

incorporate sporting facilities to this Environmental Services Specification 

below: 

sports fields / soccer and mini soccer surfaces shall be maintained to the 
maintenance standards required of volume grass to a grass height of 
30mm; - 

rugby pitches maintained to similar standard but grass height cut to 30mm 
— 60mm during playing season; and 

during the growing season (as stipulated by TLT or the Council), the 
playing surface should be maintained to provide a uniform green, healthy 
sward consistent with the requirements of the sport. 

11.32. BOWLING GREENS 

11.32.1. The Service Provider shall ensure, in respect of each of the Council's Bowling 
Greens: 

the grass sward should be maintained in a healthy, uniform, weed and 
disease free condition. The grass should be evenly cut, striped across the 
whole of the surface and no higher than 5mm during the playing season; 

grass height should be maintained so it is no longer than 10mm outside of 
the playing season; 

surface should be even and free draining, with no minor defects, which 
affect the playability of the green. This includes the avoidance of worm 
casts from the surface of the green; 

the edges of the green should be trimmed neatly to be no longer than 

10mm; 

a channel should be maintained around the perimeter of the green with a 
surface of freshly raked non-staining soft sand that is free from Litter, 

debris leaves and weeds; 

where channel boards are provided they should be in a neat and tidy 
condition, free of rot, painted annually, and properly aligned in the 

channel; 
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(g) 

(h) 

an annual maintenance programme 13 delivered for Bowling Greens, 

whlch should Include aeration, scarification, solid fining, top dressmg, 

moss and worm cast control, spring and autumn femhsing, lawn sanding 
and treatment to prevent and cure fungal diseases In addition the plan 

should Include hollow timing 4 greens annually on a rollmg programme and 
a copy shall be shared with both the Council and the Semce Users as 
directed by the Councnl, and 

four Bowling Greens are made available for winter bowling between 
November and March. The COURCI] WI” Inform the Service Provider of 
these deSIgnated greens to enable them to complete a baSIC maintenance 
prior to the start of the winter bowling period. 

11.33. PITCH AND PUTI' 

1133.1. The Pitch and Putt factli'ty is capable of generating income and the Servxce 
Provider must ensure all effort is made to develop this faculty Into a cost-neutral 
asset. 

11.332. The Semce Prowder shall maintain the Pitch and Putt facility as follows- 

(a) 

(b) 

(C) 

(d) 

(e) 

(f) 

(9) 

(h) 

(I) 

the general grass areas surrounding the facmty should be maintained to 

amenity standard; 

the rough areas adjacent to the failways should be maintained to no 
higher than 45mm; 

all faxrways and tees should be maintained to ornamental grass standard, 

the greens should be maintained in a healthy, uniform, weed and disease 
free COndl‘IIOH, 

the puthng greens should be evenly out across the whole of the surface 
and no higher than 5mm dunng the playing season; 

grass height should be maintained to no longer than 10mm outside of the 
playing season; 

surface should be maintained to be even and free draining, WIth no mmor 
defects, which affect the playability of the green; 

ThlS includes the avoidance of worm casts from the surface of the green; 

the holes should be re—cut and moved on a regular baSIS to aVOId undue 
wear and tear; 

course furniture including tee markers, directional markers and flags are 
maintained in good condition and available at all times during playing 

hours; 
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(k) bunkers should be maintained with an evenly raked surface, which 
consists of soft, non-staining sand to a depth of 50mm, free from Litter, 
debris, dog fouling and weeds; and 

(I) maintenance of golf greens mirror that of Bowling Greens in as much as 
scarification, aeration, hollow and solid fining, top dressing, lawn sanding, 
seasonal fertilising and treatment of fungal diseases is carried out 

. throughout the year. In addition hollow fining four greens annually on a 
rolling programme and replenish six bunkers of sand annually. The 
remaining bunkers shall be topped up with sand as required and edges 
reformed. 

11.34. TENNIS 

1134.1. In respect of the Council's tennis courts, the Service Provider shall ensure: 

(a) throughout the year, the court and surrounds should be maintained to 
provide a well—drained, level-surface, fit for play and free from Litter, 

debris, weeds and moss; 

(b) the area should be clearly marked in accordance with the rules of the 
game; and 

(c) tennis posts and nets should be maintained to be in good working order 
and set at the correct playing height and damaged posts and nets 

replaced. The surround fencing should be maintained to be safe and in 
good repair. 

Playground Maintenance 

In respect of the Council's playgrounds, the Service Provider shall ensure: 

. 11.342. good maintenance and vigilant inspection of playgrounds to ensure a safe and 
rewarding experience for the children who use them;
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11.343. the equipment is kept free from graffiti and the play area maintained to ensure 

it is free from Litter, weeds, moss, debris, glass and dog fouling; 

1134.4. that a record of a daily inspection in accordance is undertaken all current and 
future legislation, for each piayground, noting any defects and actions taken to 
make the play area safe; and 

‘ 11.345. any safety hazard identified through scheduled inspections must be resolved 
or the equipment or area be taken out of public use immediately. Any defective 
play equipment reported to the Service Provider must be inspected within one 
hour of notification and made safe or taken out of public use as soon as 
reasonably practicable following such inspection. When a piece of equipment 
or an area is taken out of public use, appropriate signage or barriers are to be 
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put In place and a photographic record made supportlng the time and date of 
the action taken. The Service Provider shall Immediately Inform the Councxl (as 
a Prompt Report) and follow up with the relevant reports; 

11 34.6. bark safety surfaces are maintained to a depth of 300mm with the Bark 
conforming to BS EN1176; 1177 and BS4790, It should be evenly distributed, 
raked, un-compacted to aflow max1mum Impact absorption and free from Litter, 
debris, glass, weeds and dog fouling and the Service Provider shall top-up bark 
surfaomg on an annual basis; and 

11 34.7. on an annual bass, painted surfaces on play equipment should be repainted 
and any deterioration treated. These works may form part of a rolling program 
that ensures all play equipment is repainted when reqmred. 

11.34.13. The Servrce Provider shall undertake weekly Inspections of all Councnl play 
equipment to check for structural safety and promptly carry out remedial works 
to meet standards set by the Royal Soonety for the Prevention of Accidents. 

1134.9. The Service Provider shall facnlltate annual Inspections of all Council play 

equipment by a ROSPA qualified Inspector and promptly carry out remedial 
works to meet standards set by the Royal SOCIety for the Prevention of 

Accidents. 

Hard Surfaces 

11.34.10 Hard surfaces include, but are not Iimlted to, areas such as car parks, 
tennis courts, mum-sports areas. The Servnce Provider shall maintain these to 
be fit for use at all times. 

11.34.11 Non-grassed areas (eg. Tarmac, Paved and Cinder) within the curtilage 
of the sites should be maintained by the Semce Provider to provide safe, clean 
weed and Litter and leaf-free surfaces. 

11.34.12 The edges of grassed areas should be maintained by the Service Provider 
to ensure they do not overgrow or encroach by more than 50mm. 

11.34 13 The edges of ornamental and sports hard surfaces should be maintained 
by the Service Provider to ensure they do not overgrow or encroach by more 
than 25mm. 

11.3414. Gullles and drainage systems should be maintained by the Servxce 

Prowder In good working order. 

11 34.15. Fence lines should be maintained by the Service Prowder to be free from 
weeds including self-sown trees and weeds. 
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Ponds and Water Features 

11.34.16. The Service Provider shall ensure that all water areas/features are kept 
clean and free from Litter, leaves and other debris. The Service Provider shall 
maintain inlets, outlets, water pumps etc. 

(a) Removal of vegetation shall be carried out by the Service Provider in 
winter. Generally, pond management takes place between October and 
January. 

(b) When clearing out vegetation the Service Provider shall not remove more 
than one-third of any species in one year. Removed vegetation is left on 
the side by the Service Provider for at least two days to allow any 
creatures to return to tfié pénd. 

Countmside / Nature Develogment 

11.35. GENERAL REQUIREMENTS FOR NATURE DEVELOPMENT 

11.35.1.The Natural Environment and Rural Communities Act 2006 ("NERO Act") 
provides that ‘Every public authority must, in exercising its functions, have 

regard, so far as is consistent with the proper exercise of those functions, to the 

purpose of conserving biodiversity’. The Service Provider shall support the 
Council in meeting its duties under the NEHC Act. 

11.352. The ecological value of urban Greenspace varies significantly according to its 
type and the way it is managed. The Service Provider shall ensure that it is, on 
all sites, to be aware of the importance of effective habitat management and 
achieving a balance between recreational use' of public Greenspace and its 

valuable contribution to biodiversity. 

11.353. When maintaining Trafford’s Greenspace, the Service Provider shall operate 
appropriate management regimes for designated and identified sites or parts of 
sites (this will include the Mersey Valley, Bollin Valley, Trans Pennine Trail and 
other linear Countryside Sites as well as individual woodland areas, small 
nature conservation sites and natural areas within formal parks, some of these 
sites shall be formally designated Sites of Biological lmponance(SBl’s) or Local 
Nature Conservation Sites(LNCS’s),in addition to a general duty of care for 
habitats and wildlife. All areas should be managed by the Service Provider to 
conserve and enhance Greenspace networks to support a wider variety of 
habitat and species. The Service Provider and their staff shall: 

(a) carry out the most appropriate management regime depending on the 
sites location, Service User groups and environmental quality; 

(b) value, protect and increase the diversity and quantity of flora and fauna; 

(0) ensure that habitats are not disturbed or damaged; 
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(d) 

(e) 

aVOId fragmentation and Isolation of habitats; and 

develop relatlonships and partnerships with owners and Service User 
groups of Greenspace to encourage best practice management and 
understanding of nature conservation. 

1135.4. On sites identified by the Councul, the Service Provider shall: 

(a) 

(b) 

(C) 

(d) 

(e) 

(f) 

(g) 

('1) 

use less Intense maintenance practices where appropriate such as 
differential mowing. leaving leaves under hedgerows and woodland edges 
and reducing the area of short award Amenity Grass; 

use organic means of pest control; 

use native species of trees and shrubs and plants where possible; 

allow fallen leaves to remain on son to prowde humus; 

when raking up leaves leave them in a sheltered corner to encourage 
Wildlife and ensure site is kept free of Litter and fly-tipping; 

ensure all pathways and mown or streamed and not impeded by over— 
hanging vegetation; 

ensure paths are well maxntalned and safe, free of pot holes and 
obstacles; and 

put up and maintain bird boxes and bat boxes. 

11.355. The Councrl’s Countryside Sites are detailed In Appendix 8 (Trafford 

Countn/SIde Sites) 

Hedqerow Manaqement for Wildlife 

1135.6. The Sewlce Provuder shall ensure- 

(a) 

(b) 

(0) 

hedge trimming shall take place from January to the end of February to 
avoud disturbance to bird’s nests, which are present from March to August, 

from September through to December berries are present on shrubs such 
as Hawthorn, Elder, Holly and hedgerows containing these spaces are 
Important food sources for wmtermg birds and ammals. Therefore, 

trimming shall not be earned out during this time on species, which 
provide winter food or shelter; 

Field Hedges and hedgerows shall be trimmed on a two to three-year 
rotation, rather than annually, to ensure that thick nesting cover [S 

available and to boost berry crop and populations of over wintering 

Insects; 
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(d) 

(e) 

(f) 

trimming all hedges on any one site in the same year is avoided if 

possible; 

the base of hedges and trees in designated and identified areas should 
not subjected to chemical treatment so that ground flora can develop 

unhindered thereby increasing the plant diversity of the hedgerow; and 

ditches are maintained for amphibians to breed. 

11.36. TREES AND SHRUBS 

1136.1. Any direct contact with the public on site shall be handled tactfully by the 
Service Provider and referred to the Council Tree Unit if necessary. 

11:36.2.‘Whene'véf W'érk‘ ié carried out by the Service Provider on trees owned by the 
Council, this must be in accordance with good arboriculture practice (in 

particular. British Standards for Tree Works (BS 3998)) and all current health 
and safety regulations. Any pruning undertaken by the Service Proyider must 
not be detrimental to the general health, shape and character of the tree 

concerned. 

(a) 

(b) 

(0) 

In areas identified by the Council, the Service Provider shall allow blocks 
of rough grassland to develop around patch planted trees to create 

biodiversity banks 

In areas identified by the Council, the Service Provider shall leave 

deadwood as habitat piles in sheltered comers that will not be disturbed. 

On sites identified by the Council, dead and dying trees shall be retained 
by the Service Provider where they are not a hazard to support important 
insect communities, hole-nesting birds and provide bat roo'sts. 

11.37. PONDS, BITCHES AND WATER FEATURES 

1137.1. The Service Provider shall manage the ponds and water features and maintain 
bank side vegetation. 

(a) 

(b) 

(C) 

(d) 

The Service Provider shall ensure that all water areas are kept clean from 
Litter, leaves and other debris. 

The Service Provider shall only use Department for Environment, Food 
and Rural Affairs (DEFRA) approved chemicals around ponds or 

watenNays. 

The Service Provider shall remove vegetation between October and 
January. 

When clearing out vegetation' the Service Provider shall not remove more 
than one—third of any species in one year. Removed vegetation needs to 
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be left on the sude for at least two days to allow any creatures to return to 
the pond. 

11.38. GRASSLANDS WITH HIGH NATURE CONSERVATION VALUE 

1138.1. Large areas, which constitute the remnants of semi-natural species rich 

grassland shall be managed by the Semce Prowder under Envxronmental 
Stewardship Agreements WIth DEFRA. Grassland areas on other wfldhfe Sites 
are maintained to provxde a mosalc of habltats. 

11.38 2. The Service Provxder shall manage meadows and other large areas of species 
rich grasslands to preserve and enhance species diversity. This shall be 
achieved through a combination of hay cuts and, where appropriate, grazmg 
with cattle. 

11 38.3. The Sen/ice Provider shall manage the areas of rough and long grassland 
Identified In site management plans including an annual ‘hay cut’. Subsequent 
to the annual removal of hay crops the Service Provuder shall cut areas of long 
grass to meet the volume grass specnficatlons (excluding the use of herbicides 
on path edges) up until the first Week In April. The Service Provider shall then 
leave the grass to grow un’nl the end of July or as otherwise stated in the site 
management plan. The grass shall then be cut by the Service Provider to meet 
volume grass specrflcafions for the rest of the season. Spot weed control shall 
be used where necessary to control unwanted vegetation. Fertiliser shall be 
applled to these areas 

11 38.4 Short grass areas on wildlife sites shall be managed by the Service PrOVIder to 
meet the volume grass specifications excluding the use of herbICJdes on path 
edges. 

11.38 5. Paths shall be mown by the Service Provider to a height of 50mm to allow 
easy access to grounds maintenance and SerVIce Users. 

11.39. DESIGNATED PLANTATIONS AND WILDLIFE SITES 

11.39 1. Except where It IS reqwred that paths and site lines are kept clear, the Service 
Prov1der shall not out back trees and shrubs on desrgnated plantations and 
Wildlife Sltes annually 

11.392. Shrubs shall be thinned by the Sen/Ice Prov1der where necessary and 
copprced periodically in order to mamtaln vigour and control SIZE. Dead wood 
shall not be removed by the SerVIce Provxder from trees unless It constitutes a 
real risk to health and safety 

11.39.13. Shrubs on wildlife Sites shall be copplced by the Service Provider on a ten year 
rotation, or upon direction of the Councfl, with no more than 50% of shrubs on 
any one sxte being copplced in any one year. 

111



1139.4. The Service Provider shall keep the shrub block free from weed for the first 
three years following coppicing. Unless approved by the Council in writing, the 
Service Provider shall not use herbicides on these sites. 

11139.5. In identified areas, the Service Provider shall retain dead and dying trees as 
habitat piles in sheltered corners that will not be disturbed. 

1139.6. On identified sites, the Service Provider shall retain dead and dying trees 
where they are not a hazard to support important insect communities, hole- 
nes’ting birds and provide bat roasts. 

Cemetem and Crematorium Maintenance 

11.40. GENERAL REQUIREMENTS FOR CEMETEBXMAINIENANCE 

11.40.1. The Service Provider shall carry out all cemetery and crematorium duties in 
accordance with the procedures outlined below and familiarise themselves with 
the relevant legislation relating to burials and cemetery grounds. 

11.40.21 The Service Provider and their Personnel shall be suitably dressed and exhibit 
a caring and reverent attitude, showing respect'at all times to both mourners 
and Personnel employed by funeral directors and others visiting the cemetery 
or crematorium. 

11.403. The Service Provider shall ensure enforcement of The Local Authorities 

Cemeteries Order 1977, as amended, for all cemeteries and the crematorium 
within the Agreement area and shall ensure:- 

(a) that no person wilfully create any disturbance; 

(b) that no person commit any nuisance; 

(c) that no person wilfully interfere with any burial taking place; 

(d) that no person wilfully interfere with any grave or vault, any tombstone or 
memorial, or any flowers of plants on any such matter; 

(9) that no person play any games or sport 

(f) that no children under the age of 14 are permitted entry unless 

accompanied by an adult; 

(9) that all vehicles entering the cemetery or crematorium, drive at not more 
than 5 mph and on such routes, and wait at such places as may be 
designated by the Council: 

(h) that vehicles are not allowed on any grass verges; 

(i) that dogs (except Guide Dogs) are not permitted entry;
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0) that riding or walking of horses, unless part of a funeral cortege, are not 
permitted; 

(k) that the playing of any musical instrumenfls), without the prior consent of 

the Council, is not allowed; and 

(I) that use of any photographic equipment is not permitted, without the prior 
consent of the Councxl. 

11.40 4 The Sewlce Prowder shall open Sites between 8.00 am and 4 30 pm, Monday 
to Friday, m the Wmter and 8.00am to 7.00pm in the Summer, as required by 
the Councnl The Semce Provider shall open sites between 9:00 am and 
4:30pm at weekends and Bank Holidays (including Christmas Day). The 
Sen/Ice Provider shall open the Book of Remembrance at weekends and the 
pages turned for that day's entries. Cemetery locations are Strefiord Cemetery, 
Urmston Cemetery, Hale Cemetery, Sale Cemetery, Altnncham (Dunham) 
Crematorium. 

11.405. In addition to excavation of graves and cremation plots, the Sen/Ice Provider 
shall carry out other mamtenance duties and shall also be available to answer 
any general enquiries from VISItors to the cemetery or crematorium. 

11 40.6. The Sen/Ice Prowder shall receive at least 48 hours of advanced notification of 
any Interment (this period being reduced to four hours in the case of Muslim 

Interments). The Servnce Provxder shall commence excavation works to graves 
and cremation plots at least 12 hours (or four hours in the case of Muslim 
lnterments) prior to the scheduled funeral time. In carrying out Interments, The 
Semce Provider shall ensure that all of the reqwrements set out below are met 
between 9 00 am and 3 00 pm, Monday to Friday. 

11.40]. On certain occaSIons, The Service Provider may be in'structed to, and shall 
carry out, lnterments outside the prescribed hours; this may include evenings 
and weekends 

11.40.13. The Service Provider shall ensure that no burial takes place, no cremated 
remains are scattered and no memorials are placed In a cemetery or 

crematorium and no additional Inscriptions made on any memorial, Without the 
permission of the Council. 

11.409 The Service Provider shall ensure no body IS buried in a grave In such a 
manner that any part of the coffin [3 less than three ft below the level of the 

ground level of any adjommg grave, provided that the Burial Authority may, 
where they conSIder the son to be of suitable character, permlt a coffin made of 
perishable materials to be placed not less than two feet below the level of any 
ground adjoining the grave 
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11.40.10. The Service Provider shall ensure there is no'burial in a grave unless the 
coffin is effectively separated from any coffin interred in the grave on a previous 
occasion by means of a layer of earth not less than 6 inches thick. 

11 .40.11. When any grave is reopened for that purpose of making another burial 
therein, the Service Provider shall ensure no person disturbs any human 
remains interred therein or remove therein from any soil. 

11.40.12. The Service Provider shall be responsible for the Collection and 
verification of the above Certificates and their prompt delivery to the appropriate 
Officer. 

11.41. EXCAVATION OF GRAVES 

11.41.1. The Council shall locate and verify the grave required to be dug with the 
Service Provider. 

11.412. Excavations are carried out to dimensions shall be supplied by the Council. 

11.413. The Service Provider shall ensure that gravediggers are present in the 

cemetery and crematoriums for all lnterments. 

11.414. Before carrying out any excavation, the Council and the Service Provider shall 
examine adjacent memorials to ensure that they are in a safe condition and 
there is sufficient room for the excavated soil and space for the coffin, bearers 
and mourners. 

11.415. Upon instruction by the Council, the Service Provider shall remove any 
memorial as necessary and replace it as soon as it is safe to do so once the 
Interment is complete. 

1141.6. The Service Provider shall ensure any memorial adjacent to the excavation is 
protected during excavation and backfilling operations with boards and 
tarpaulifis. Should any memorial in the process of excavation or backfilling 

operations become soiled, the Service Provider shall clean it immediately upon 
completion of that operation. 

11.411 The Service Provider shall ensure that mats, webbing, planks and grave tidy 
boards are prepared at the graveside for lnterments and ensure that all these 
items are kept in good condition and are replaced as required by the Council. 

11.41.13. After being instructed as to the position of the correct grave to be excavated by 
the Council, the Service Provider shall cut and lift turves from the grave space 
to the correct size of the grave. The Service Provider shall ensure the turves 
are of regular size, shape and thickness of between 15-25mm. 
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11 41.9 After cutting, the Service Provxder shall remove them to a storage place and 
malntaln them prior to their being relayed The maintenance includes, but is not 
limited to, watering during periods of dry weather. 

11 41.10 Alternatively, the SerVIce Provrder may dispose of the turves, replacmg 
them t hh others when requ1red. If turves are to be imported from any area, the 

Servnce Prov1der shall ensure they are free of weeds and made up of grasses of 
equal quality to the native turves. 

\. 

11 41 11. Upon removal of the turf, the Servnce Provxder shall excavate the grave to 
the dimensions specified. In carrying out thlS work, the Sérvme Provnder shall 
take steps to ensure that no adjomlng or underlying remains are disturbed and 
during the excavaflon, and ensure that the grave is adequately shared in 

accordance With the relevant Legislation with all tools, equipment and materials 
to be supplied. Sporl resulting from excavation is stored in a grave tIdy for the 

duratlon of the works, the size of which shall not exceed 2.4m x 1.2m X 1m. 
Havmg completed the excavation, the grave IS to be shaped by the Servuce 
Prowder to produce a regular and uniform opening. 

11.41 12. Throughout the excavation of the grave, the Servrce Provnder ensure that 

two members of Personnel are In attendance, one to act as banksman to asast 
as required In the event of any accndent. Havrng completed the excavation, the 
grave IS to be covered Wl’th boards, roped off and Signed to remove any danger 
to persons entering the cemetery This task shall be undertaken on each and 

every oggasign where a grave is to be left open. 

11.42. [NTERMENTS 

11.421. Prior to the arrival of the cortege, the followmg tasks shall be undertaken by 
the Servnce Prowder: 

(a) the grave Is fully prepared no less than 30 minutes prior to the arrival of 
the cottage at the cemetery and is emptied of any watér that has collected 
Wlthin It during or after excavation; and 

(b) the base of the grave If there IS standing water, is then to be covered with 
a layer of wood shavmgs or straw provnded by the Service Provider. The 
layer of wood shavings, or other approved material, is of sufficient depth to 
mask any water that may collect prior to the cortege leaving the site. 

11 42.2. The grave surround is fitted with a raised platform, provided by the Same 
Provnder, to give a firm footing for the mourners. The platform and the grave 
side walls shall be‘draped wnh grass matting to Wlthll‘l 450m of the bottom 

11 42.3. The matting shall be arranged so that the Sides of the grave, the surrounds, 
the spoil and grave tidy are completely covered. The Sen/Ice Provider shall 
ensure grass matting 13 secured as requxred and is neatly and tidily arranged. 
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1142.4. The grave area shall be cleared of plant, machinery and equipment, debris, 
tools or Litter, leaving the site in a tidy and presentable condition in readiness 
for the funeral cortege. the Service Provider shall ensure lowering webbing is 
placed in position and a container of dry, finely sifted, stone free friable soil are 
placed at the graveside for sprinkling on the coffin. 

11.425. During the burial, the Service Provider shall ensure that one responsible 
member c‘n‘ Personnel is present at the cemetery to direct the Undertaker to the 
grave space and to provide any assistance that may be required. The Service 
Provider shall make themselves available to deal with any situation relating to 
Interments that may arise and inform their Line Manager immediately of any 
difficulties before, during or following the Interment. 

1142.6. During the burial proceedings, any Personnel not directly required shall remain 
at a respectful distance from the mourners and no mechanical operations are 
undertaken within the hearing of the mourners. 

11.427. Immediately after the cortege has left the cemetery or crematorium, the 

webbing shall be removed and the grass matting cleared from the area and the 
grave is backfilled. 

11.423. During backfilling, the Service Provider shall ensure the soil is not allowed to 
fall directly onto the coffin in such a manner that it may cause damage. During 
the backfilling, the soil is to be firmed up down to the bottom of the first set of 
shoring. The first shoring panel shall then be removed. This procedure is to be 
repeated until all shoring has been removed. 

11.429. The surface of the grave shall finally be moundedto produce a uniform and 
smooth curved area across the grave and not exceeding the dimensions of the 
grave or exceeding 300m in height. 

11.42.10. To prevent damage to coffins, the first 300m must be backfilled by hand 
and thereafter only machinery shall be allowed upon the written approval by the 
Council. 

11.42.11. After mounding the grave, floral tributes shall be carried from the laying 
area and carefully placed on the grave in an attractive manner. 

11.42.12. When all tasks associated with the grave are complete, the surplus soil 
shall be removed from the site to the Service Provider‘s tip or local Recycling 
facility. 

11.42.13. Any memorial that has been soiled during excavations is thoroughly 

cleaned with water and detergent as approved by the Council. All webbing, 
grass matting, grave tidy and other equipment shall be cleaned and returned to 
the Service Provider’s store. Floral tributes shall then be removed from the 
grave for disposal as agreed with Council. 
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11.42.14. Any memorials damaged during excavations are Immediately reported to 
the Council (as a Prompt Report) and repaired / replaced by a monumental 
mason at the Service Provider’s own expense. 

11.42.15. Any damage to surroundlng areas or graves caused as a result of the 
grave digging operation is Immediately reported (as a Prompt Report) to the 
Counctl and reinstated at the Service Provider's own cost and within a period of 
five Business Days. In the event of adverse ground conditions, these works are 
carried out Wlthln a time period agreed Wlth Council. 

11.42.16. The Service PrOVIder shall maintain the grave to make good settlement of 
the son. The Servuce Prowder shall bring sufiICIent soul to the grave as and 
when requwed. The grave IS maintained to a level Wlth the surrounding area in 
[is final state and no moundlng is permitted, except in the case of MUSIIITI 
graves where a maximum height of 150mm is allowed. 

11 .42.17. The Service Prov1der shall set in place a six monthly programme of grave 
reinstatement ensuring that within six months of the date of a burial, the grave 
shall be dug to a depth of 150m to produce a fine filth and raked level. Turf 
should then be laid on the grave so that the original surface IS restored. 

11 42 18. The edges of the grave shall be cut as reqwred to ensure that the laid and 
existing turf are neatly adjoined and level. The SerVIce Provnder shall maintain 
the grave from thereon In accordance With the maintenance procedures listed. 

11 42 19. The Service Provider, for the purpose of reopening graves, shall carry out 
excavations by hand. 

11 43 MISCELLANEOUS REQUIREMENTS 

11431‘The Service Provider shall liaise with the Council in all matters relating to 

changes the Cemetery Service. 

11.43 2 The Service Provider shall carry out depth checks as requested by the Councnl. 

11.43.55. The Servuce Provider shall respond immediately to any request as the 

cemetery service is ”demand led” 

11 44. BURIAL OF CREMATED REMAINS 

11441.The Service Provider shall prepare and reinstate sites for the burial of 

cremated remains as instructed by the Council. In carrymg out this work, the 
Service Provider shall undertake the following. 

11 44 2. On receipt of instructions from the Council, the Service PrOVIder shall prepare 
the site in the pOSItion requrred. The Servrce PrOVIder shall excavate a hole 
45cm2 and 750m In depth, the hole to be both square and wuth vertical sides, 
With a flat and level base. 
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11.443. The turf shall be removed in accordance with the terms and conditions relating 
to burial. In the event of water collecting in the hole, this should be then 
removed and the base covered with wood shavings or straw. Having completed 
the excavation, the Service Provider shall leave the site clean and tidy. 

11.444. After the Interment of the remains, the Service Provider shall immediately 
reinstate the site, filling and treading soil to leave the surface of the site level 
and flush with adjoining tun‘ levels. 

11.445. Turf that has been removed shall be re-laid in such a manner That it abuts turf 
adjacent to the excavation. The Service Provider shall remove a memorial prior 
to excavation and replace after backfilling, as required by the Council. Any 
memorials damaged during exgavafions are immediately reported .to the 

Councii (as a Prompt Report) and subsequently replaced or repaired by a 
monumental mason. 

11.45. SCATTERING OF CREMATED REMAINS 

11.45.1. Upon receipt of an instruction from the Council, the Service Provider shall 
remove one turf 300m x 30cm x 50cm from the designated grave. Where the 
grave is not lawned, a hole 300m x 30cm x 500m shall be excavaied. The 
Service Provider shall then scatter ashes in the area of the removed turf or 
excavation. Afier the mourners have left the cemetery, the turf shall be relayed 
or hole backfilled and the site left in a clean and tidy condition. 

11.46. FUNERAL PROCEDURE 

1146.1. When the funeral cortege enters the cemetery gates, the responsibility of the 
funeral director ceases and that of the Burial Authoriiy begins. 

11.462. The Service Provider shall lead the cortege through the cemetery to a point as 
near the graveside as possible. The funeral procession will then reform and be 
led to the grave which shall be prepared by the Seryice Provider. 

11.46.3.At the conclusion of the graveside service, nothing is touched until the 

mourners have left the cemetery. The grave shall be filled in by the Service 
Provider according to grave filling operations stated above. 

11.47. GRAVE NOT LARGE ENOUGH TO TAKE COFFIN 

(a) Should the coffin not enter the grave, the Service Provider must not, in 

any circumstances, become involved in a dispute as to whose fault it is. 

The Service Provider shall immediateiy contact the Council before 

appropriate action is taken to rectify the situation. 

(b) The Service Provider shall handle the situation sensitively and request 
mourners to remain in their cars whilst remedial action is taken. After the 
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Councilhas been informed, the Service Provider will investigate the cause 
and write to all concerned. 

In such Instances, the Servxce Provider and Councfl WI" meet to evaluate 
procedures with a View to preventing a recurrence. 

11.48. BURIAL IN THE WRONG GRAVE 

1148.1. Before Commifial 

In the event that moumers express doubt as to whether the correct grave 
has been prepared, the SerVIce Prov1der must stop the bunal taking place 
until the COLInCII has been notified (Wthh the Serwce Prowder shall do 
immediately). 

Whilst the Councn us making the necessary administrative checks, the 

Servnce Provider shall check the cemetery grave plan and make a physical 
check on the ground. If the Council is satisfied, the burial may then 
proceed 

Should the mourners be correct and the wrong grave has been prepared, 
the Service Provider or Supervising Officer shall apologise and delay the 
burial until the correct grave is prepared. 

11.49. AFTER COMMITFAL 

If the committal has taken place, the Service Provxder shall leave all In 

place, Including the webbing tapes round the coffin, place 150mm of $011 
mixed with lime over the coffin WhllSt the Council applIes to the 

appropnate authority to carry out an Exhumatlon. 

In both instances, the Service Provxder, and Come” w1l| meet to evaluate 
procedures with a View to preventing a recurrence. If It IS determlned that 

the fault lies with the Service Prowder, the Serwce Prowder shall be hable 
for any redress including claims for compensation, resulting from their 

error. 

11.50. MAINTENANCE PROCEDURES 

Paid n geep Graves 

11 50.1 There are, within the cemeteries, deSIgna’ted graves that the Service Provider 

shall be required to bed out With seasonal beddmg as follows. 

11 50.2 Summer bedding plants are planted during early June and removed dunng the 
first week in October. 

11 50.3. Spring bedding plants are planted in early October and removed In May. 
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1150.4. The plot shall be fertilised prior to planting, be kept weed free and watered 
when necessary. 

11.505. Some cemeteries have war graves and the maintenance of these is supported 
by the Commonwealth War Graves Commission. 

11.51. OTHER AREAS 

11.51.1.All other open areas including shrub beds, Rose Beds, Seasonal Floral 

Bedding and Herbaceous Borders, Hedges, Field Hedges, ornamental lawns 
and other grass areas, shall be maintained to the Green Flag Award Standard. 

11.512. The Service Provider is responsible for Litter and leaf clearanc'e along with 
keeping paths swept and clear of weeds, .moss, snow and ice in-season; 

11.51.13. The Service Provider shall ensure all waste Containers are emptied to the 
Service Provider’s tip or local Recycling facility at a frequency whereby such 
Containers do not overflow onto surrounding areas or the contents as such 

become a hazard to health, i.e. rotting vegetation, etc. 

1151.4. All full memorials shall be treated by way of an approved herbicide, being 
applied annually in March around the outer edge to a width not exceeding 
50mm. 

11.52. EXHUMATION 

1152.1. The Service Provider may occasionally be required to carry out Exhumations, 
as instructed by the Council. In such situations is the Service Provider shall be 
required to meet with the Council and the Council to discuss the operation. In 
doing so, the Service Provider shall be required to produce a risk assessment 
and method statement which will comply with the following tasks and conditions 
and followed by the Service Provider. 

11.522. Removal of remains shall take place in accordance with the conditions of the 
“Licehce” issued by the Ministry of Justice or a “Faculty" issued by the Diocesan 

Authority within the time limits specified or a warrant from the Coroner for the 
District. Any further conditions set out by the Environmental Health Officer are 
also be adhered to. 

11.5.2.3. Prior to the excavation for the purpose of Exhumation, the Service Provider 

shall erect a 2m barrier all around the excavation in order to prevent members 
of the public overlopking the operation. 

1152.4. Excavation and removal of memorials is undertaken in accordance with the 

terms and conditions relating to burials, the Service Provider protecting graves, 
cutting turf and using shoring as appropriate. 
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11 52 5. As excavation approaches the coffin, copious amounts of disinfectant and 
fresh ground lime, supplied by the Service Provider shall be applied to the sell. 
Excavation should stop 6” above the coffin and the grave covered securely until 
Exhurnation is to be compieted. 

11 52.6. Excavatlon shall then proceed around the coffin to allow the placement of 

suffICIent ropes to allow the coffin to be lifted from the grave. At thls point, 

boards shall be laid on top of the exposed coffin and 450m of earth replaced 
over the boards to protect the coffin until removal. The open grave must be 
covered with boards and tll‘lS, to make the grave secure 

11.52]. The above procedure shall be carried out by the Service provider on the day 
PI'IOI’ to the Exhumatlon. 

1152.8 The final excavation and lifting of the coffin is carried out before ihe cemetery 
IS open to members of the public and shall only proceed when the Councnl and 
other Officers as may be required are present. 

1152.9. 1n the event that the remains to be exhumed are lying beneath other coffins, 
these shall be removed, covered with sheets and placed by the side of the 
grave, within the area protected by the screens. Before removmg these coffins, 
they should be liberally treated With lime and disinfectant. In removmg these 
coffins, the Service Provider shall take sufflment steps to be able to Identify the 
coffin’s original posmon wrthm the grave 

11 52 10. The lifting of any coffin from the grave shall be undertaken by the Service 
Provider using sufficient labour and equnpment as may be reqLured. 

11.5211. The coffin to be exhumed shail be cleared of all excess soil and then 
liberally disinfected and treated With [me before being placed 111 the container 

provided. The container should then be sealed, all surplus 5011 being removed 
from the outer surfaces of the container and the surface being disinfected as 
directed by the Councxl. The coffm IS then transported to the bier or hearse by 
the Servuce Prowder. 

11.52.12. Havmg removed the coffin, other coffins should be replaced In their 

correct order, With a mmlmum of 15cm of consolidated son] between each one. 

11.52.13. The Service Provxder shall ensure the grave is made good in accordance 
with the terms and condltions relating to burial. 

11.52.14. Durlng the Exhuma’non, the Service Provider shall take steps to ensure 

that all of their Personnel are adequately prowded wuh protective clothing, 
masks, goggles and other items as might be appropriate to the tasks being 
undertaken. 

121



. 

11.52.15. The Service Provider shall thoroughly disinfect all sheets, ropes, hand 
tools and other items of equipment that have been in contact with coffins prior 
to removal from site for storage. 

11.52.16. In the event that it proves to be impossible to remove the coffin intact, the 
Service Provider shall remove the remains by hand, sieving all soil from in ahd 
around the coffin to retrieve all fragments of human remains and coffin, which 
shall be placed in the new shell. When the Supervising Officer is satisfied that 
all remains and pieces of coffin have been recovered, the new coffin shall be 
packed with charcoal and sealed and the nameplate affixed. 

11.53. MAINTENANCE OF HEADSTONE BORDERS / GRAVE CHANNELS 

11.53.13 The Service Providé‘r éfiall maintain headstone borders and grave channels 
ensuring that all weed and Litter is removed. Care shall be taken not to disturb 
the roots of desirable planted material. 

11.532. The edges of grass areas that abut headstone borders shall be kept neatly 
trimmed 

11.54. PRUNING OPERATIONS 

1154.1. All Herbaceous Borders and Rose Beds shail be maintained in accordance 
with paragraphs 11.542 and 11.543. 

11.542. The Service Provider shall report (as part of the Weekly Reports) any 
overgrown Shrubs, roses and other material planted by visitors, to the Council 
who will subsequently advise on their maintenance. Such shrubs shall only be 
tended if they become overgrown, unsightly or dangerous. Overgrown .shall 
mean growing above the height of surrounding memorials or of a width such 
that it obscures surrounding memorials or obstructs grass areas or 

maintenance operations. 

1154.3. The Service Provider, when instructed by the Council, shall remove such 
growth as is necessary to restore plants to a size and shape that alleviates 
these problems. 

Events 

11.55. INTRODUCTION 

11.55.1.Support may include but is not restricted to, delivering resources and 
equipment, Litter picking and post event clean up and reinstatement. 

11.552. The Service Provider shall liaise with the Council and attend all event planning 
and event appraisal meetings. The Service Provider shall also support external 
organisations such as the Emergency Services, and any event management 
provider and community representatives in planning for the event. 
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1155.3 Events that are subject to an event payment to the Council which includes 
Itemlsed payment for identified Service Provider functions WI" be reimbursed by 
Item Events not covered by an event payment by the event organiser must be 
scheduled in for pre and post cleaning and preparation by the Service Prowder. 

11.56. REINSTATEMENT 

1156.1. When large scale events are held, a bond is required from the event organiser 
to cover reinstatement costs. Reinstatement includes bringing the area or park 

back to the condition it was In pnor to The event. Therefore The Service Provider 
shall ensure that any such costs wdl Include removing any Litter or graffiti, 
reinstatement of grass or path surfaces, replacement of damaged furniture etc. 
The Service Provider shall collect 'before and after’ eVIdence before negotlatmg 
clean-up costs With the event organiser. The potential costs are currently based 
on the Councnl’s estimate of the remstatements (on an hourly rate). This cost Is 
then placed in the bond value which 18 agreed In advance of any event in 
collaboration with the events team In communications Any such bond payment 
shall be made to the Council. 

War Memorials and Remembrance Sundav 

11 56.2. The Service Provider shall keep all war memorials m the Council Area well 
maintained at all times. This Will Include keeping any shrub, rose and flower 
beds weed free, grass cut wnthIn the specn‘ied standards for amenity lawns, 
hard surfaces swept and the area free of Litter, graffiti and autumn leaf fall. 

11 56.3 The Service Provxder shall attend any pre-Remembrance Sunday planning 
meetings as required by the Councfl and Will have Personnel available to attend 
on the day. The Sewlce Provnder shall ensure that all Personnel in attendance 
are smart In appearance 

11.56 4 In the period prior to Remembrance Sunday and on the morning of the event, 
the Service PrOVIder shall ensure that all cenotaphs are in a pristine condition. 

Particular attention should be paid to ensure paths are free of leaves, Litter, 

faeces, graffiti, overhanging growth and any ice The War Memorial on Chester 
Road In Stretford [s accessed via Gorsehill Park. The Service PrOVIder shall 
therefore ensure the route through the park from Talbot Road is In the above 
condition 

11.56 5. Some sites may require chairs, a tray of fresh turf, artificial grass or other items 
delivering to site prior to the Semce and the Servxce Provider shall provide 
assistance in delivering and setting these out as required, including delivering 
approximately 80 chairs (and set-hug out the same) at St Margaret’s Gardens, 
Altrincham on the morning of the event. 
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1156.6. The Service Provider shall liaise with the appropriate British Legion 

representative prior to removing Poppy wreaths. [n the meantime, the Service 
Provider shall ensure that the cenotaph remains in a tidy condition at all times. 
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12. Part 12: Street Cleansinq Service: Requirements Relatinq Onlv to the 
Street Cleansing Service 

12.1 INTRODUCTION 

12.1 1. The Service Prowder IS respOHSIbIe for the cleaning of all pubhc rights of way, 
Passageways, central reservations, bollard islands, the Councnl car parks and 

Recycling Sites in the Council Area 

12.2. UNDERPINNING VALUES AND PRINCIPLES 

12.2.1. The Same Provider shall provide a high quality Street Cleansing Service 
employing professionally trained and skilled Personnel to: 

(a) deliver maintenance regimes with professnonaiism and pride, and produce 
high quality work; 

(b) work in the spirit of partnership with other Personnel delivering servuces In 
the public realm, and with communitles who Wish to become engaged in 
street scene issues; 

(0) be approachable and act as front line ambassadors for the Councnl, 

(d) act proactively, promptly and positively to correct problems, such as fly- 
tipping, littering and full Lljcter Containers, as soon as they become aware 
of them; and 

(e) firomote and support the strategic objectives of the Councn, and the aims 
and objectives of all relevant strategies and Service Plans. 

12.3. OBJECTIVES OF THE STREET CLEANSING SERVICE: 

12.3.1. The SerVIce Provider shall provide a value for money and high performance 
service which will' 

(a) provide an evidence based reduction in the amount of Litter arising, leaf 
fall and increased Recycling and Re—use, so reducing the Councxl’s waste 
disposal levy; 

(b) proactively, promptly and positively correct problems, such as fly-tipping, 
littering and full Litter Containers, as soon as they become aware, 

evidencmg an increase In customer satisfaction, 

(0) provide a clean, safe. well presented, welcoming envnronment for Servme 
Users and VISItors of the Councnl borough; and 

(d) proactively address problems of anti-5001a! behavnour such as vandalism 

and graffiti ewdencmg an increase to customer satisfaction 

12.4. CLEANLINESS TARGETS IN TRAFFORD 
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12.4.1. 

12.4.2. 

12.4.3. 

. 12.4.4. 

12.4.5. 

12.4.6. 

12.4.7. 

12.5. 

12.5.1. 

The Council requires a minimum of 80% of Council land and highways in the 
Council to achieve cleanliness target of Grade B or above (predominantly free 
of Litter and detritus), using N|195 as a basis for monitoring performance. 

If the standard of cleanliness falls below grade B it must be restored to Grade A 
within a timescale to be agreed with the Council, so far as is practicable, in 
accordance with Code of Practice for Litter and Refuse guidelines: 

The Service Provider shall: 

(a) cleanse city centres routinely several times a day, 364 days a year; and 

(b) empty all town and village centre Litter Containers a minimum of once a 

day and in conjunction with events in the Council as required ‘by the 

Council and then maintain to a high standard. 

The Service Provider shall undertake collection of data on locations, types and 
size of fly-tipping incidents, to provide data for NI 196 (fly-tipping)‘to DEFRA, 
via the Environment Agency “Flycapture” database a required by the Council. 

The Service Provider shall react promptly to emergency and Hazardous 
situations to make safe/cleanse, such as diesel and oil spillages, animal 

carcasses, needles and syringes. 

The Service Provider shall perform the Street Cleansing Service within the 
guidelines as set out in the Code of Practice for Litter and Refuse (“Litter 

Code”). 

If the Street Cleansing Service is not performed in accordance with this 

Agreement, the Service Provider shall remedy such failure within the period set 
out Code of Practice for Litter and Refuse or as follows whichever is soonest: 

(a) work specified for three, five or seven days a week is remedied on the 
same day; 

(b) work specified for once a week is remedied within 24 hours; 

(c) work specified for once every two weeks is remedied within 48 hours. 

The Service Provider must work co-operatively with event organisers both
. 

internal and external to ensure cleanliness standards in relation to pre-event, 
event and post-event. 

GENERAL DESCRIPTION OF THE SERVICES 

The Street Cleansing Service described in this Environmental Services 

Specification includes: - 
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12.6. 

12.6.1. 

12.7. 

12.71 

1272 

12.7.3. 
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(a) cleamng and mm picking of streets and the environment of the CounCIl 
Area at all times throughout the Serwce Period, 

(b) cleaning highways; 

(c) prowsmn of rapxd response teams to carry out ad hoc and scheduled 
street cleaning serwces, including fly-tipping removal and removal of dead 
ammals; 

(d) scheduled cleaning of retail shop fronts, town centres, Including the 

emptying and cleaning of mm Containers; 
(e) a graffiti and fly-posting removal serwce; 

(f) any other services e.g. chewmg gum removal, treatment of spillages, 
collection of leaf fall, cleanmg of areas under bridges, subway cleaning 
service, mechanical sweeping, supporting and delivering events, Includmg 
cleaning operations; and 

(g) a weed growth and unwanted vegetation control service for all hard 

surfaces described In a) and b) above, 

as reqUIred by the Councfl. 

HOURS OF WORKING 

The permitted hours of working for street and environment cleaning may be 
carried out between 6 am. and '[0 pm. Only in exceptional Circumstances 
shall worklng outsxde these hours be permitted and then only with the prior 
written Instruction or permission of the Council. When works are earned out 
outsxde the permitted hours care must be taken not to cause nwsance, (noise 
or otherwise), to local Residents. 

ACCESS 

The Semce Prowder, when acting as the Council’s agent, shall enjoy the same 
rights of access as the Council when delivering the Street Cleansmg SerVIce . 

The Service Prowder shall use the recognised access to all locations. Methods 
of work which would impair safe working arrangements or glve rise to nUIsance 
or damage or Inconvenience members of the public or Residents IS 

unacceptable, e.g. crossmg private grassed areas, Wlth machinery or vehicles, 
or taking short cuts over walls or fences, etc. 

Where access to any location 18 blocked or prevented by any obstruction, the 
Service Provider shall malntaln the Street Cleansing Service, by gaining access 
as soon as practical, other than in exceptional circumstances (such as extreme 

weather, localised flooding etc.) In the event of exceptional Circumstances the 
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12.8. 

12.8.1. 

12.9. 

12.9.1. 

1210. 

Service Provider shall immediately notify the Council and confirm the details 
either electronically or in writing. 

RECYCLING 

The Council requires that, where practical those items of Litter that may be 
Recycled shall be separated at the time of cleaning where a manual cleaning 
service is undertaken. This will typically be paper, cans, plastic and any other 
item identified by the Council. 

CLEANING FREQUENCY 

The Service Provider shali be responsible at all times for ensuring that the 

standards otcleanliness throughout the Council Area meet the grade A or 
grade B standards as set out in the Code of Practice for Litter and Refuse ( as 
published by Defra and amended or replaced from time to time) and 
summarised below. 

STANDARDS TO BE MEASURED 

12.10.1. For the purposes of this Environmental Services Specification, "Litter" means 
anything that is dropped, thrown, left or deposited that causes detriment in a 
public place and includgs (without limitation): 

(a) synthetic materials, often associated with smoking, eating and drinking, 
that are improperly discarded by members of the public or are spilt during 
waste management operations;

' 

(13) dog, bird and other animal faeces; and 

(c) detritus including dust, mud, soil, grit, gravel, stones, rotted leaf and 
vegetable residues, and fragments of twigs, glass, plastic and other finely 
divided materials. 

12.102. For the purposes of measuring the [evel of Litter the following categories shall 

apply under this Environmental Services Specification: 

(a) Grade A: No Litter or waste 

(b) Grade B: Predominantly free of Litter and waste apart from some small 
items 

(0) Grade C: Widespread distribution of Litter and/or Refuse with minor 

accumulations 

(d) Grade D: Heavily affected by Litter and/or waste with significant 

accumulations 
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1210.3 For the purposes of measuring the level of detritus the followmg categories 
shall apply under this Envnronmental Services Specmcation. 

(a) Grade A No detritus 

(b) Grade B' Predominantly free of detritus except for some light scattering 

(c) Grade C' Widespread distribution of detritus with minor accumulations 

(d) Grade D: Heavily affected by detrltus With significant accumulations 

12.11. SHOPPING AND OTHER TROLLEYS 

12.11 1 The Service Provuder shall operate a shopping and other troIIey collection 
scheme to promptly remove trolleys from the highway and/or Council adopted 
land. 

12.12 TEMPORARY STORAGE OF MATERIALS COLLECTED 

12.12.1.Where the Semce Provider chooses to operate a manual cleaning system 
whereby the labourer operates away from the Collection Vehicle Personnel may 
temporarily store at the roadside or other convenient Site, t hter and other 
arisings collected in plastic sacks or other sunable containers secured to 
prevent Litter provided that collection of all Litter and arlsmgs takes place on the 
same Business Day. 

12.13. CARE OF PROPERTY 

12.131. Grids and manhole covers are often located in pedestrian areas and the 
Servuce Provider shall ensure that vehicles take care when cleaning paths m 
the Vlcimty of such features. Any gnd or manhole covers damaged by the 
Service Provider shall be replaced at the Service Provxder’s expense. 

12.14. CO-ORDINATION WITH OTHER SERVICES 

12.14.1.The Service Provider shall use their best endeavours to co-ordlnate and 
schedule street cleaning to follow the Waste Collection Servxces. 

12.142. The Service Provider shall liaise With CounCIl’s gulley emptying serVIce 

providers to alleviate any problems identified Wlthln gulley emptying operations 

(e.g. blocked gulley / rmssmg grid covers). 

12 14.3. The Semce Prowder shall remove all Items of dumped waste evident during 
the scheduled cleaning and provide a responswe service to meet the 

reqwrements of the Litter Code and in accordance with agreed annual 

performance targets. 
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1214.4. The Service Provider shall use its best endeavours to co-ordinate and 
schedule street cleaning prior to and post large events, such as concerts, 
football matches etc. The Service Provider shall be required to attend pre or 
post event eta-ordination meetings as required by the Council. 

12.145. The Service Provider shall liaise with the Council’s internal environmental 

improvement unit in relation to anti-social behaviour and subsequent 

compliance with the Council’s environment strategy. The Service Provider shall 
ensure all Personnel are trained in awareness in identifying and challenging 
anti-social behaviour and recording such incidents. 

12.15. MECHANICAL SWEEPING 

12.15.1. The Service Provider shall 's'Weefi the channels and full carriageway of all 

kerbed streets and paved or metalled surfaces. All detritus and Litter shall be 
collected and disposed of. 

12.152. Debris from cleaning operations shall not be permitted into any highway or 
footpath gully or pipe. Any evidence of this happening shall entail the cleaning 
of the gully orpipe. This shall be undertaken within 24 hours of notification by 
the Council. - 

12.153. Sweeping may be undertaken by mechanical means, provided it is to the 

approval of the Council, except in difficult areas, such as cul-de—sacs, turning 

areas, lay-bys and around parked vehicles, where alternative methods may be 
necessary, including manual sweeping. Such alternative methods shall be 
carried out at the same time as the remainder of the street is mechanically 
swept. 

12.154. The Service Provider’s attention is drawn to the additional care required at and 
adjacent to drainage gullies which may be either set back from the carriageway 
with a short intermediate drainage channel, or of the kerb-inlet type. The 
Service Provider shall ensure that debris is not allowed to obstruct the entrance 

to such gullies as a result of its operations and that all debris is removed from 
the gully entrance and/or the drainage channel. 

12.155. All areas around central reservations, traffic islands, roundabouts and the fast 
lane of dual carriageways shall be swept by either mechanical or other means, 
in accordance with Chapter 8 of the Traffic Signs Manual and in consultation 
with the Council. 

12.15.6. The sweeping of the off-side channel of one—way streets shall be planned to 
take into account the type of machine used, traffic flows and road layout. The 
Service Provider shail comply with any additional requirements of Chapter 8 of 
the Traffic Signs Manual and the Council's statutory obligations as a highways 
authority. 
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12.15]. The cleaning of hlghway channels by the Service Provider shall Include the 
Simultaneous collection and removal of detritus adjacent to and on traffic 
islands, lane separation islands, roundabouts, mini—roundabouts, central 

reservations, under safety fences and barriers, etc 

12.15.23 Where the Service Provider chooses to utilise mechanical sweeping of the 

cycleways the full width shall be swept in at least two separate operations, to 

ensure that the vehicle does not fully obstruct the cycleway. In so doing, the 

vehicle width must not exceed 1.6 metres and must be equipped to ensure that 
no damage IS caused to the cycleway. 

12.15.9. Mechanical! sweepxng arisings shall be disposed of at the licensed 81193 by the 
Semce Provider specified within paragraph 12 therein. 

12.15.10. Where the Service Prowder chooses to utilise mechanical sweeping of 
any highway and areas that are regularly lined With parked vehicles that prevent 
a mechanical sweeper or hand sweeper from achxevmg the requured standards 
the following courses of action shall be taken by the Same Prowder. 

(a) cleanse by an alternative suntable method; 

(b) Investigate and ascertain when parklng is at a mlnimum and carry out 
works at that time provided it is Within the permitted operational hours ; 

(c) erect “No Parking” signs and road cones at least 12 hours before works 
are to commence. All signs and cones and methods of placmg comply 
with Chapter 8 of the Traffic Signs Manual. and with paragraph 23 of the 
Control of Pollutlon Act or other relevant Leglslatlon; 

(d) Inform all the adjacent Resuients by letter of the date for sweeping and 
request no parking; or 

(e) any combination of the above, as appropriate In the Circumstances. 

12.15 11. Any water required and used for carrying out the serwces shall be obtained 
In an approved manner supplied by the appropriate water company. The Sennce 
Prowder shall be responsible (at Its own cost) for making Its own arrangements 
With the appropriate water company for obtaining water for the works and it 

complies with all local conditions regarding the use of water. The Service Provider 
shall agree With that water company the location of all hydrants from which mains 
water may be abstracted for the works, together with abstraction methods and 
recelvmg apparatus drawn-off any hydrant No additional payment shall be made 
to the Service Provider for the work. 

12.16. SEASONAL / OPERATIONAL CONDITIONS AND SEASONAL VARIATIONS 

1216.1. The Councfl Wlll determine (at its sole discretion) if weather on any particular 
day or part day is so exceptionally adverse as to make work impracticable, then 
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normal cleaning and other service requirements shall be suspended. The 
Service Provider shall be required to resume work as soon as ground 

conditions allow, undertaking whatever works are necessary and using 

appropriate machinery to bring areas to the specified standard. 

12.162. During periods when the performance of the Street Cleansing Service has 
been suspended, the Council may require the Service Provider to provide all or 
part of the labour force and Vehicles to assist in snow clearing, flood abatement 
or other operations. Should the Council use the entire Service Provider’s 

cleaning labour force and vehicles, the Service Provider shall receive the full 

rate of payment as if normal cleaning service were being performed. 

12.163. During the annual leaf fall and grass. cutting periods or any. other. periods where 
seasonal variations in workload occur, the cleaning services and standards 
described in this Environmental Services Specification shall not be relaxed or 
reduced in any way. The Service Provider shall be required to organise their 
resources to achieve the specified standard of performance and if necessary to 

employ the extra labour and plant. 

12.164. All grass cuttings arising from verge mowing or the mowing of other grassed 
areas lying upon ‘me’talled’ or paved areas within the street or environment, 
during the normal specified and scheduled cleaning and mechanical sweeping 

operations, shall be manually swept back onto the adjacent grassed areas 
where practical or (where not practical) removed by manual or mechanical 
sweeping, as necessary. 

12.165. The Service Provider shall note where highways work is being undertaken or 
has recently been completed on road surfaces and shall not mechanically 

sweep over these areas, but instead shall complete the services using 

alternative means to be agreed with the Council. 

1216.6. The Service Provider shall Recycle leailes and other organic matter collected, 
as far as it is practicable to do so. Disposal arrangements shall be made in 
cbnsultafion with the Council. 

12.17. ADDITIONAL CLEANING SERVICES 

12.17.1. The Service Provider shall report (as part of the Weekly Reports) all highway 
related defects to the Council , such as, but not limited to, the following; 

potholes. damaged streetlights, street name plates or other street furniture, 
blocked or damaged gullies, missing gully, drain or utility company covers, 
damaged verges, graffiti and_per5istent anti—social behaviour. 

12.172. The Service Provider shall apply the means to remove the clearance of 

potential fly—tipping/side-waste, work of an urgent nature, Special Events and 

any other work as directed by the Council. 
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12.18. EMERGENCY SERVICES 

12.18 1 The SerVIce Provider shall make available appropriate Personnel to undenake an 
emergency cleaning sen/Ice to deal Wlth road accndents, highway spillages; 

clearance of broken glass, collection of dead animals; removal of noxxous waste; 
removal of Offensive Graffiti and all other matters which requires urgent attention, 
or where Litter is required to be cleaned outsnde of the normal working hours. The 
Service Prowder shall provxde this service wrthm one hour of notification by the 
Councfl Irrespectwe of the tlme of day 

12.18.2.Dead anlmals shall be collected In a Refuse Container as may be necessary which 
Is securely tied and taken to a licensed Delivery Site. The Service Provider shall 
make every effort to check any dead animals for owner details 

12.19. SPECIAL EVENTS 

12.19.1.The SerVIce Prowder shall provide an additional street and environmental 
cleamng service before, during and after Special Events as required by the 
Council from time to time and in accordance With the provisions of this 

paragraph 12 19. 

12 19 2. In relation to Special Events the Service Prowder shall: 

(a) clean the affected streets and areas; 

(b) provrde, empty and clean additional Litter Containers as required; 

(0) actively assxst In the promotion of the Council's Recycling scheme; 

(d) provxde clean containers and vehicles for the storage of dry Recyclable 
Material, and 

(e) provxde for the separate collection of Recyclable Material, 

all as directed by the Owned and In accordance With the Lifter Code (Within the 
Code of Practice for Litter and Refuse). 

1219.3. The Semce Prowder shall attend post and pre-meetmgs In preparation for 

Specual Events as requured by the Counctl. 

12.20. WAR MEMORIALS AND REMEMBRANCE SUNDAY 

1220.1. There are a number of War Memorials located throughout the Council Area 
and the Serwce Provider shall keep these well maintained at all times. This will 
include keeping any hard surfaces swept and the area free of Litter, weeds, 
graffiti and autumn leaf fall. 
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1220.2. The Service Provider shall attend any pre-Remembrance Sunday planning 
meetings and will have Personnel available to attend on the day. The Service 
Provider shall ensure that all Personnel in attendance are smart in appearance. 

1220.3. In the period prior to Remembrance Sunday and on the morning of the event, 
the Service Provider shall ensure that all cenotaphs are in a pristine condition. 
Particular attention shall be paid to ensure paths are free of leaves, Litter, 

faeces, graffiti, overhanging growth and any ice. The War Memorial on Chester 
Road in Stretford is accessed via Gorsehill Park. The Service Provider shall 
therefore ensure the route through Gorse Hill Park from Talbot Road is also in 
pristine condition as described above. 

1220.4. The Service Provider ghall liaise with the appropriate British Legion 

representative, as directed by the Council, prior to removing any Poppy 
wreaths. In the meantime, the Service Provider shall ensure that the cenotaph 
remains in a tidy condition. This is especially necessary after periods of windy 
weather. 

12.21. SUPPORTING VOLUNTARY CLEANING 

1221.1. Fr’om time-to-time voluntary groups or local organisations may wish to carry 
out or support area “clean-ups” for environmental, community or charity fund- 
raising reasons. Any work carried out shall be considered as additional to any 
work specified and no deduction shall be made from the Service Provider’s 
Schedule of Works. However, the Service Provider shall recognise the 

contribution such activity makes to their duties and assist in planning any such 
activity and collect and transport any Waste collected to the Delivery Site at 
their own expense. and make available, free of charge plastic sacks or similar, 
for the storage and collection of the Waste. 

12.212. The Service Provider shall be required to work with community groups, town 
centres groups or partnerships, which includes attendance at meetings as 
required by the Council. 

12.22. LITTER BINS 

1222.1. Throughout the Service Period the Service Provider shall be responsible for 
the repair, maintenance, replacement, re—site andsrenewal of existing Litter 

Containers. The Service Provider shall increase the number of Litter Containers 
by approximately 10-25 in each year of this Agreement to support the Council’s 
environmental strategy as required by the Council. 

1222.2. All Litter Containers shall be completely emptied by the Service Provider and 
Container liners should be replaced where necessary, during every cleaning 
operation. The Service Provider shall ensure that, where provided, Litter 

Containers with integral Recyclable Material compartments have the contents 
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kept separate on the Collection Vehicle. Recyclables shail be delivered to a 
desxgnated Slte. 

12.22 3. All residual Litter, including chewing gum and smoking related Litter shall be 
removed from Litter Containers and the contents disposed of at the approved 

Delivery Sltes. 

1222.4. The Service PrOVIder shall keep all Litter Containers in a graffiti-free and clean 
common by washing and disinfecting In addition the Service Provider shall 

ensure that all doors, hinges etc. on Litter Containers are maintained and kept 
in good working order. 

12.225 Any Litter surrounding a Litter Container shall be swept up, removed and 
disposed of after the Litter Container has been emptied and replaced In lts 

normal position. 

1222.6 The Service Provider shall provxde and fIx plastic lmers to Containers, If 

reqUIred. 

12 22.7. When repairing or renewmg Litter Containers the Sen/Ice Provnder shall enéure 
that the Litter Container IS safe and does not Interfere With any related item of 
street furniture e.g. Inspection hatches on lamp columns. 

1222.8. The Semce Provxder shall endeavour to prevent the misuse of Litter 

Containers by Householders or traders. Any domestic, garden waste or 

CommerCIal Waste shall be searched for evidence of the person who placed It in 
or adjacent to the Container. 

1222.9. Where such evxdence provides an address, the Service Provider shall post 
standard letters to those addresses asking them to refrain from this practice. 

12.22.10. The Serwce Provnder IS requxred to maximise the resource of Litter 

Containers, through replacement, replenishment or relocation in relation to 

demand 

12.23. GRAFFITI AND FLY—POSTING REMOVAL 

1223.1. The Service Prowder shall be required to provide all necessary operatives, 
vehicles, plant and materials to remove any form of graffiti and fly-posting. 

12 23.2 Any graffiti or other defacement shall be removed from any Councrl owned or 
leased surface or feature within 20 Business Days of being discovered. Any 
Offensive Graffiti shall be removed or concealed Wlthln one hour of notification. 

1223.3 The Service Provider is required to remove or obllterate graffiti or fly-Posting 
as reqUIred by the Councxl and restore any damaged surfaces. This WI“ Include 
(but not be limited to) the removal of graffiti on all surfaces as requxred by the 
Councxl 
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1223.4. The Service shall be performed either on or adjacent to a public highway, 
subways, underpasses, on or within the Council’s owned property, on or within 
any privately owned property or within any public open space within the Council 
borough. 

1223.5. The Service Provider shall support the Council in providing information to other 
agencies, including Transport for Greater Manchester (TfGM) and tele— 

communications companies, of incidents of graffiti for them to undertake 

removal. The Service Provider shall not remove-graffiti from bus shelters unless 
instructed to do so by TfGM. In this event, this shall be undertaken within 24 
hours of receiving a request to do so. The Service Provider shall be responsible 
for contacting TfGM. United Utilities and other relevant service providers. 

1223.6. The Council may instruct the Service Provider to remove / conceal certain 
graffiti and [or fly-posting as an emergency, including without limitation racist or 
offensive material anywhere within the area, within one hour of receipt of an 
instruction for emergency service. 

1223.7. The Service Provider shall retain digital photographs showing the locations of 
the graffiti/fly—posting prior to work and subsequent to its removal and this 
should identify and monitor tags that are observed. These shall be provided by 
the Service Provider on the request of the Council. The Service Provider shall 
identify and implement a suitable method of removing graffiti without damaging 
the underlying surface. The use of high-pressure water equipment, mechanical 
and/or chemical methods may be acceptable. 

1223.8. It is essential! that the Service Provider uses environmentally-sustainable 

materials when carrying out the service and ensures its actions do not damage 
the environment. 

1223.9. In the event that the Councii instructs the Service Provider to perform the 

Street Cleansing Service on or within private property, the Service Provider 
shall ensure the private property owner signs a consent form before carrying 
out any Service; subsequent recovery of charges shall be in agreement with the 
Council. 

12.23.10. The Service Provider shall not discharge products used in the 

performance of the service into an open drain or watercourse, and the Service 
Provider shall make suitable arrangements for the containment and removal of 
waste products, which shall be in approval with the Council. 

12.23.11. When requested by the Council, the Service Provider shall apply a 
suitable protective coating to the required surface after graffiti and fly-posting 
removal. 

12.23.12. The Service Provider shall ensure that any permanent protective coating . 

will: 
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(a) prowde an Impervious coating to an otherwise porous surface, 

(b) be colourless and transparent, or be a perfect colour match to the surface 
affected; 

(0) be rGSIstant to proprietary cleaning materials and methods; and 

(d) be shown to have a guarantee that is conSIdered reasonable. 

12.24. ILLEGAL SIGNS 

12.24.1.When Instructed, the Serwce Prowder shall remove any illegally erected signs, 
Wlfl'lin four working hours of being Instructed by the Council, between the hours of 
O7 00hrs and 19.00hrs, seven days a week 
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consent. 

(8) 

(C) 

(d) 

(f) 

APPENDIX 1: METHOD STATEMENTS 

INTRODUCTION 

The Service Provider shall provide and maintain the Method Statements relating to the 
Environmental Services in accordance with this Appendix 1, provided that the Service 
Provider shall not amend the Method Statements without the Council‘s prior written 

METHOD STATEMENTS APPLICABLE TO ALL ENVIRONMENTAL SERVICES 

Monitoring And Communications 

Method Statement 1: Publicitv, Notices. Service Use: Edycgfiog and 
Aw'éi'enéés 

. Please provide a detailed Method Statement setting out how you will deliver 
Service User communications and education activity. In particular, the Method 
Statement shall address: 

your intended approach to the design and production and delivery of all 
notices relating to the Environmental Services and other means for 

communicating to Households, the Service Rules including the scheduled 

days of collections and an annual Collection Day calendar as well as 
information regarding service changes affecting Households; 

how you intend to work in liaison with the Council in identifying and 
delivering campaigns, communications, promotions and the targeting of 
lower performing areas and communities; 

proposals for an annual Waste Education Campaign and including any 
proposals for external sponsorship of communications material; 

your approach (including examples) to the design, production and 
distribution of letters, stickers, labels, tags and or calling cards used to 
inform Service Users of reasons why the collection of materials has not 
been conducted and including actions to be taken by the Service User to 
address/correct the situation;

' 

how you intend to respond to requests for replacement or additional 

collection calendars and associated service information; and 

how you intend to use digital and social media to engage with Service 
Users. 
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Method Statement 2. Samoa User Care 

Please prOVIde a detailed Method Statement setting out how you will ensure that 
a high level of Service User care is delivered by the SerVIce Provrder’s Staff. In 
particular, the Method Statement shall address. 

(a) how you Will ensure that operational Personnel adhere to this 

Enwronmenta] Semces Specmcation with regard to issues such as. 

I. responding to Service Users’ comments, enquiries and Customer 
Complaints, including the use of the CRM System, 

ll. responding to Service Users’ complaints, 

Ill. responding to Stage 2 Corporate Customer Complaints; and 

IV. any other issues that can have a Significant Impact on Service 
Users’ perception of the Environmental Services. 

(b) how you Will ensure that operational Personnel are well presented 

(including details of Personnel uniforms) and courteous in their 

interaction With SerVIce Users and other organisations 

Method Statement 3 Self-monitoring 

The Councfl Will operate a lean client function and self-monitoring of the 

Agreement IS an Integral part of havnng a lean client The Council will requtre 
assurance that serVIce delivery is under robust, real time control by the Servrce 
Provider. Please provude a detailed Method Statement setting out: 

(a) how you propose to monitor and supemse the Environmental SerVIces; 

(b) the data management systems you propose usmg; 

(c) how you will ensure that the Environmental Sewices are monitored in line 
with the reqUIrements of fins Envuronmental Servuces Specnfication; and 

(d) the management systems that you Will employ In thls area and the 
Personnel that shall be utilised. 

Method Statement 4: Customer Satisfaction Survev 

Please provide a detailed Method Statement setting out: 

(a) how you propose to carry out a Customer Satisfaction Survey including: 

(i) the selection methodology to be used to select the sample of 
customers who shall be surveyed; 

(ii) the survey methodology to be used, and 

(ii!) how results shall be analysed and presented to the Council. 
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Method Statement 5: Communication and Data 

Please provide a detailed Method Statement setting out your vision for utilising 
communications technology to enhance the Service User experience. Please 
clearly describe the communications systems you propose to use: 

(a) 
to‘ communicate with the Council in the- course of delivering the 

Environmental Services, including the use of real time reporting 

technology which shall be integrated with the Council’s CRM System; and 

(b) to enable operational communications between your management, 
administrators, supervisors and operatives in the course of delivering 

the Environmental Services; 

(0) to enable Service Users to ‘self-serve and assist themselves in 

complying with sewice requirements; 

(d) to incorporate new technology to improve the Service User experience 
during the lifetime of this Agreement; and 

(e) to improve Service efficiency without a detrimental impact on service 

quality. 

Resources 

Method Statement 6: Resource Table B and C: Front Line Operational Staff 
Resources 

Please complete the tables (T {able B (for Waste Collection and Commercial 
Waste Collection), and Table 0 (for Grounds Maintenance and Street Cleaning), 
with the spreadsheet 'Lot 1a Resource Tables for Method Statements 6, 7, & 3 — 

Call for Final Tender’ and return this file with your submissions. Please ensure 
the ‘lmportant notes for completion’ listed in the MS Excel template are read. 
You may provide notes to accompany the other Resource Tables explaining any 
assumptions or providing relevant additional information about the resources that 

shall be deployed. 

Please complete Table B (for Waste Collection and Commercial Waste 
Collection), and Table 0 (for Grounds Maintenance and Street Cleaning) 

detailing the numbers of front line operational Service Provider's Staff allocated 
to each Collection Service. Please note: 

(a) the numbers should exclude management and supervisory and business 
support resources; 

(b) cover Personnel should be indicated separately in the appropriate row; 
and 
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employed and temporary Personnel should be separately identified in the 
appropriate columns. (Temporary Personnei are those hrred via a tempmg 
agency, Personnel With a fixed—term Agreement of employment with the 
Service Provider and those in permanent employment both count as 
Personnel). 

Please ensure that FI'E figures supplied relate to Personnel Intended to be 

employed on this Agreement specnfically. 

Method Statement 7: Resource Table D: Environmental Depot 

Please complete Table D to specify the Environmental Depot facilities that shall 
be used for carrying out the EnVlronmental Services specified. 

For each Site listed m Table D please detail in accompanying noteS' 

(a) 

(b) 

(0) 

(d) 

(9) 

any rlSkS which may affect their availability and your proposals for 

mitigating those risks; 

If not a Site offered up by the Council, whether the proposed sites have 
already been secured for use in this Agreement and, If so, what 
mechanism has been used to secure It (e.g. whether you own the sxte, 
have on option to acquire etc.), 

the current status of any planning permnssmn, waste permits or goods 
vehicle operators licence that shall be requured for the Intended use of 
the site as part of the Agreement, Including any restrictions on 
operating hours and/or numbers of vehicle movements; 

the facilities that would be requtred In order to use the Site In the way 
envisaged In thls sumeSSIon, and how you plan to ensure that these 
are in place in advance of the start of the Agreement. ThlS Infon'nation 
should cover all aspects of Site Infrastructure, such as office 

accommodation (moludmg number of office Staff to be accommodated), 
weighbndges, fuel stores, materials bulking facilities (including which 

materials to be bulked) etc. 

If you mtend to use an Interim solution for Enwronmental Depot provision 
before the final faculties are ready, please detail' 

(I) the location, size and proposed use of each interim site; 

(II) the planning permissions, goods vehicle operator’s licences and 
environmental permits present on the sites; 

(iii) a detailed project plan setting out how and when the transttlon to 
the final Sites shall be made, 
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(iv) details of the key risks associated with the transition to the final 
sites to be used and your approach to mitigating any impact of 
these risks; 

(v) confirmation that secure storage facilities shall be available for 
Recycling and waste containers, and that internal storage 
arrangements shall be provided for storage of consumable stock — 

Refuse bags, compostable liners and ser'vice literature. 

Method Statement 8: Vehicle Maintenance 

Please provide a detailed Method Statement giving full details of the 

arrangements that shall be made for vehicle maintenance, including: 

(a) 

(b) 

(C) 

(d) 

(9) 

details of fleet inspection and maintenance routines; 

any additional maintenance, repair and inspections that shall be employed 
to ensure that all vehicles are fully compliant with all legal requirements; 

details of staffing leveis at each workshop, where applicable; 

details of recruitment and training practices to ensure adequate skills and 
experience of fitters/mechanics; 

details of workshop locations, where applicable; 

details of planned use of vehicle maintenance Service Providers, where 
applicable; and 

on-round breakdown provisions. 

Method Statement 9: Mobilisafion of Resources 

Please provide a detailed Method Statement setting out: 

(a) 

(b) 

(C) 

(e) 

the arrangements to manage the transition/mobilisation period in terms of 
management activities and approach; 

how recruitment and crew training shall be conducted; 

how the Environmental Services shall be delivered so as to ensure that all 
required resources shall be available at the commencement of the 

Environmental Services; 

how Missed Collections during the first weeks of the Agreement - 

(associated with new Personnel and unfamiliar rounds) shall be 
minimised. 

how any Collection Day changes shall be managed; 
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Method Statement 10: Contingency and Back—U}; Arrangements 

Please provide a detailed Method Statement in the form of a Business Contlnwty 
Plan setting out full details of contingency and back up arrangements in the 
event of vehicle breakdowns, Personnel shortages; industrial disputes; site 

closures; Exceptionally Inclement Weather; fuel shortages; emergencies etc., 

including details of: 

(a) employed and agency Personnel cover provisions; 

(b) internal and hire spare vehicle prowsion; and 

(0) other depots and/or Delivery Sites; and 

(d) refuelling facilities and arrangements. 

Service Deliverv Health And Safetv 

The Council has a duty to ensure that the procurement process results in the 
Environmental Services being delivered t hhin a safe working system. The 
questions m this paragraph are Intended to allow the Council to assess whether 
bidders have adequately conSIdered whether the operational systems proposed 
In the Method Statements shall be delivered Wlthln a safe working system and 
ensure that bidders demonstrate that they have adequately considered these 
Issues. 

Method Statement 11: SerVIce Deliverv Health and Safetv 

Please prowde a detailed Method Statement setting out how you intend to 
deliver safe working systems to ensure that all health and safety requirements 
are met or exceeded. This shall cover all activities including those- 

(a) assocuated With the Street Cleansmg Servnce, Grounds Maintenanc’e and 
Waste Collection Service (including Container delivery/maintenance, 

Container returns, Missed Collectlons, Litter avoidance and cleaning, 

restricted access, contamination, Assisted Collections, mobilisation and 
service roll-out); and 

(b) at the Environmental Depot and vehicle maintenance workshops 

In particular, please provnde details of the following' 

(a) the safe working systems that shall be used and how these safe working 
systems shall be tailored during mobilisation and how they shall be 
enforced throughout the period of the Agreement; 

(b) the Risk Assessments which underpin these safe working systems 
(including how and at what frequency RISK Assessments shall be 
reviewed and how changes shall be communicated to crews; 
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(0) how incidents and near-misses shall be recorded and notified to the 
Council; and 

(d) an indication of the frequency of retraining and familiarisation of Personnel 
with Risk Assessments and Health & safety matters. 

Method Statement 12: Contact Centre Management 

Please provide a detailed Method Statement setting out the method proposed for 
management of the Contact Centre including: 

(a) Targets for answering calls and reporting methodology;

A b) Responding to Customers comments and complaints; 

(0) Contingency and business continuity arrangements; and 

(:1) Managing calls containing multiple enquiries across different service 

areas 
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METHOD STATEMENTS APPLICABLE WASTE COLLECTION AND COMMERCIAL 
WASTE COLLECTION 

Resources 

Please complete the tables (Table A1, A2), within the spreadsheet ‘Lot 1a 
Resource Tables for Method Statements 6, 7, & 8 - Call for Final Tender’ and 
return this file with your submlssmns. Please ensure the ‘Important notes for 
completlon’ listed In the MS Excel template are read. 

Method Statement 13. Resource Tables A1 and A2: Vehicles 

Please complete Table A1 setting out detalls of all the Collection Vehicles to be 
used for each of the followmg parts of the EnVIronmental Services during the 
Agreement 

(a) the Collection of Refuse, Pulpables Dry Recycling, Co-mingled Dry 
Recycling and Bio Waste from Kerbside properties; 

(b) the Collection of Refuse, Pulpables Dry Recycling, Co-mingled Dry 
Recycling and Bio Waste from Communal Bin properties; 

(6) the Collection of Bulky Waste from Households; 

(d) the Collection of Pulpables Dry Recycling as a separate stream and Co- 

mmgled Dry Recycling as a separate stream from Bring Sites; 

(e) the collection of Pulpables Dry Recycling as a separate stream and Co- 

mtngled Dry Recycling as a separate stream and Bio Waste as a separate 
stream from certain schools, charities and other Schedule [ Propertles. 

(f) delivery/collection and exchange of Containers, including bags and 
compostable liners. 

(g) CommerCIaI Waste Refuse collections, 

(h) the collection of Refuse from certam schools, charities and other Schedule 

1 Properties; and 

(1) delivery, collec’uon and exchange of Commercual Waste Containers. 

Please complete Table A2 to show details of all multiple-compartment Collection 
Vehicles (such as split back RCVs) and non~compacting vehicles (such as 
caged tippers or food waste tippers) that are to be used for: 

(a) the Collection of Refuse, Pulpables Dry Recycling, Co-mingled Dry 
" 

Recycling and Bio Waste from Kerbside propertles; 

(b) the Collection of Refuse, Pulpables Dry Recycllng, Co-mlngled Dry 

Recycling and Bio Waste from Communal Bln properties, 
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(G) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

the Collection of Bulky Waste from Households; 

the Collection of Pulpables Dry Recycling as a separate stream and Co- 
mingled Dry Recyciing as a separate stream from Bring Sites; 

the collection of Pulpables Dry Recycling as a separate stream and Co- 

mingled Dry Recycling as a separate stream and Bio Waste as a separate 
stream from certain schools, charities and other Schedule | Propedies. 

delivery/collection and exchange of Containers, including bags and 
compostable liners. 

Commercial Waste Refuse collections; and 

The collecfion of Fiefuse from certain schools, charities and other 

Schedule I Properties. 

delivery, collection and exchange of Commercial Waste Containers. 

Please note, the Collection Vehicles listed in Table A2 should be a sub-set of 
those listed in Table A1 and include additional details relating to the volume of 
compartments for various Materials. 

Service Delivem Method 

Method Statement 14: Collection Methodolouv 

Please provide a detailed Method Statement setting out the proposed approach
I 

to providing the Collections (insofar as this is not covered by other Method 
Statements in this paragraph). In particular please detail:- 

Domestic Waste 

(3) 

(b) 

(0) 

how the services shall be delivered for the first three months of the 
Agreement to ensure a smooth transition; 

for the remainder of the Agreement: 

(i) How Refuse, Dry Recycling (Pulpables and Co-mingled) and Bio 
Waste shall be collected, including details of which materials shall 
be collected on each pass; 

(ii) The operational hours during which Environmental Services shall 
be delivered; and 

Please provide full details of your approach for all Household services i.e.: 

the Collection of Refuse, Pulpables Dry Recycling, Co—mingled Dry 
Recycling and Bio Waste from Kerbside properties; 
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(d) 

(E) 

(f) 

the Collection of Refuse, Pulpables Dry Recycling, Co-mingled Dry 
Recycllng and Bio Waste from Communal Bin properties; 

the Collection of Pulpables Dry Recycling as a separate stream and Co— 

mingled Dry Recycling as a separate stream from Bring Sites; 

the collection of Pulpables Dry Recycling as a separate stream and Co— 

mmgled Dry Recycling as a separate stream and BIO Waste as a separate 
stream from certain schools, charities and other Schedule I Properties — 

including how the establishment shall be notlfied of Collection Days and 
any changes. 

Commercial! Waste 

(a) 

(b) 

(0) 

how all waste streams shall be collected and loaded; 

the operational hours during which Envxronmenta! Services shall be 
delivered, and 

the method of notifying Servnce Users of Collection Days and 
arrangements. 

Method Statement 15: Bulky Waste Collection Methodoloqv 

Please provide a detailed Method Statement setting out the proposed approach 
to providing the Collection of Bulky Waste from Households. This should include: 

(a) 

(b) 

(C) 

(d) 

proposals relatlng to Re-use; 

proposals relating to Recycling of items not suntable for Re—use; 

arrangements for any Sub-Service Prowders, Including third sector 

organisations; and 

proposals intended to deliver a posmve corporate socxal responsibility 

benefit. 

Method Statement 16' Schedulinu and Route Planning 

Please provxde a detailed Method Statement setting out the proposed approach 
to scheduling and route planning. This should Include. 

(a) 

(b) 

(C) 

the proposed methodology for determining the Collection Day for Service 
Users; 

proposals relating to conducting Collections in certain zones; 

the methodology for optimising the Collection Rounds, 
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(d) 

(e) 

(f) 

(g) 

the number of Households that will require a change to the current 
Collection Day. 

the average number of properties/Households to be serviced by collection 
crews per day fbr each service. 

the round commencement times and normal operating times indicating 
any ‘shift’ overlaps. 

the mechanism by which the service scheduling and route planning shall 
be continuously monitored to ensure efficient service- delivery 

Method Statement 17: Container Returns 

Please provide a detailed Methdd Statément setting out: 

.1 (a) 

(b) 

(C) 

the methodology to be used in returning Containers to Service Users“ in 
order to- minimise Customer Complaints and the loss/damage of 

Containers and how performance shall be monitqred. Please include 

photographs or diagrams cfearly demonstrating your proposed method of 
presentation. Please efisure that the proposed methodologies encompass 
the variety of housing types that exist in'the Council; 

how any Households with more than one (Grey) Residual Waste 
Container shall be responded to and reported to the Council; and 

the methédology to be used for the removal of any Containers from 
Sen/ice Users where requested by the Council. 

Method Statement 18: Container Deliverv 

Please provide a detailed Method Statement setting out the maintenance and 

. :delivery procedure for all Containers. In particular, the Method Statement shall 
address: 

(a) 

(b) 

(C) 

(d) 

how you wil! ensure that new or replacement Containers are delivered 
within the times specified in this Environmental Sefvides Specificatibn; 

how the routine collection and delivery of Containers (Le. not for new 
service roll—outs) shall be integrated with other elements of the 

Environmental Services; 

how you will ensure that redundant Containers are collected within the 
times specified in this Environmental Services Specification; 

how you will provide for maintenance, refurbishment and repair Of broken 
or damaged containers prior to returning to service; 
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(8) container stock control procedures Including replenishment of stock and 
stock conSIdered not suntable for return to service; and 

(f) how notn‘lcatlons shall be made to Service Users that the Recycling or 
waste container has been delivered. 

Method Statement 19: AVOIdInq and Rectlfwnq Missed Collections 

Please provide a detailed Method Statement detailing the methodology to be 
used to mmlmlse the number of Missed Collections and rectify any that do occur, 
Including: 

(a) what procedures shall be adopted to minimise Missed Collectlons 

(b) the process by which Missed Collections shall be Identified; 

(0) how Missed Collections and rectification actions shall be commumcated to 
crews; 

(d) what procedures shall be adopted to deal with Instances of repeated 

Missed Collections from the same property; 

(e) timescales for rectification indicating the arrangements for confirming the 

collection has been made and all records, notifications have been fully 
updated for referral by the Councnl 1n [me With the requirements of this 
Enwronmental Services Specification. 

Method Statement 20: Spillaqe Avoidance and Cleanlnq 

Please prowde a detailed Method Statement detailing the methodology for 

spillage aVOIdance whilst undertaking collection Semces. Please Include details 
of. 

(a) proposed rectification procedures for cleaning splllage; and 

(b) how the deSIgn of the proposed Collection Vehlcles w1l| mlmmlse loss of 
Waste to the enVIronrnent. 

Method Statement 21. Restncted Access and Hard to Reach Properties 

Please prowde a detailed Method Statement detailing the proposed approach to 
gaming access to difficult, narrow and obstructed areas and streets, Including 
due to long lines of parked cars, to enable the SerVIce to operate smoothly. This 
should include how you will mitigate any Issues In service delivery to hard-to- 
reach properties. 
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Method Statement 22: Contamination 

Please provide a detailed Method Statement describing the methodology to be 
used for identifying and addressing contrary materials in material set out for 

Collection. 

Method Statement 23: Assisted Collections 

Please provide a detailed Method Statement setting out the methodology 
proposed for the provision of Assisted Collections, including minimising the 

number of Missed Collections amongst Aésisted Collections. This should include 
details and timescales for how crews shall be notified and new or cancelled 
Assisted Collections recorded. 
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METHOD STATEMENTS RELATING TO GROUNDS MAINTENANCE SERVICE AND 
STREET CLEANSING SERVICE 

Servnce Dehvem Method 

Method Statement 24' Grounds Maintenance General 

Please provide a detailed Method Statement setting out the intended practices 
and methodologies in delivering the required specmcatxons In Grounds 
maintenance. With particular details on. 

(a) 

(b) 

(C) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

(J) 

(k) 

(I) 

(m) 

Graffiti and fly-posting 

Litter 

Leaf clearance and composting Sltes 

Anti-social behaVIour and vandalism 

Parks furniture 

Locking / unlocklng parks, cemeteries, crematonums and other facxlitles 
BO 

ornamental landscape features 

Seasonal Floral Bedding 

Rose Beds 

Shrub Beds (Volume) 

Shrub Beds (Ornamental) 

Shrub Beds (Naturahsed) 

Herbaceous Borders 

Method Statement 25: Grass Maintenance 

Please provnde a detailed Method Statement semng out the intended practices 
and methodologies m deluvenng the required specn‘lcatxons in the maintenance of 
grassed areas. With particular details and additional features: 

(a) 

(b) 

(0) 

(d) 

Grassed Areas 

Ornamental Grassed Areas 

Amenity Grass 

Long Grass Regimes 
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(e) Rural Road Verges 

(f) Volume Grass. Highway Verges etc. 

Method Statement 26: Grounds Maintenance Features 

Please provide a detailed 'Méthod Statement settirig out the intended practices 
and methodologies in delivering the required specifications. With particular 

details on. 

(a) Hedge 

-(b) Naturalised-Bulb Areas 

0) Sports requirements( 

((1) Bowling Greens 

(9) Pitch afid putt 

(1‘) Tennis 

(g) Playground maintenance 

(h) Hard surfaces 

(i) Ponds and water features 

Method Statement 27: Countrvside Management 

Please provide a detailed Method Statement setting Out the-intended practices 
and methodologies in delivering the required specificatibns. With particUlar 

details on. 

(a) Countryside / nature development 

(b) General r‘equirements for nature development 

(c) Hedgerow management for wildlife 

(d) Trees and shrubs 

(e) Ponds, ditches and water features 

(f) Grasslands with high nature conservation value 

(g) Designated plantatiéns and wildlife sites 

Method Statement 2_8: Events 

Please provide a detailed Method Statement setting out the intended practices 
and methodologies in delivering the required specifications for events. 
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Method Statement 29: Cemetem and Crematorium Maintenance 

Please prowde a detalled Method Statement setting out the intended practices 
and methodologies in delivering the required specifications. With particular 

details on: 

(a) 

(b) 

(C) 

(d) 

(e) 

(f) 

(9) 

(h) 

(i) 

Excavation of graves 

lnterments 

Burial of cremated remams 

Scattering of cremated remains 

Burial In the wrong grave 

After committal 

Maintenance procedures 

Exhumation 

Maintenance Of Headstone Borders / Grave Channels 

Method Statement 30: Street Cleanlnq 

Please provide a detailed Method Statemen't setting out the intended practices 
and methodologies to deliver the required specifications. With particular details 
on. 

(a) 

(b) 

(0) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

(i) 

(k) 

Recyciing 

Cleansing frequency 

Temporary storage of materials collected 

(Do-ordination With other serVIces 

Mechanical sweep1ng1 

Seasonal / operational conditions and seasonal variations 

Additional cleans/mg servxces 

Emergency servxces 

Clvil emergenCIes 

Spemal Events 

Supporting voluntary cleansmg 
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(I) Lifter Containers 

(m) Graffiti and fly-posting removal 

Business Case 1 

‘ Please provide a Business case for how to make Pitch and Putt a cost-neutral 
service as detailed in this Environmental Services Specification. 

I

I

I
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APPENDIX 2: DESCRIPTION FOR PULPABLES 

The following materials are considered Recyclable Materials and acceptable Recyclable 
Materials in Pulpables: 

(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

(j) 

(k) 

(1) 

Newspapers, 

Pamphlets; 

Magazmes, 

Card (for example, cereal and soap powder boxes etc); 

Cardboard; 

Uncontammated food packaging, 

Wrapping paper; 

Greetlngs cards, 

Telephone directories, 

Stationary; 

Envelopes; 

Liquid food cartons (for example, tetra pak) (must not include separately 

collected materials) 

The table below details the tolerance limits for contrary materials that may be 
contained in Pulpables above which the load may be rejected: 

Table 4. Tolerance Limit (Pulpabies) 

Contaminant Maternal (Pulpables) Limit "/5 Unwanted Materials l ell “A: 

Sharps 0 Film Wrapped magazmes and caxd O 5 

Glass and Ceramxcs 0 Cardbnard wnlh Polystyrene and straps mlxed D S 

Plasllc bags and film 0 2 Grease proof Papers 0 5 

All ngld Flash: 0 2 Wet slrenglh Papers 0 5 

Bio-degradable and degradable plaslms D 2 TOTAL LIMIT OF ABOVE MATERIALS 1.0% 

Metals excluding staples and pins 01 

Sand paper and budding materials 0 5 

Elllun'nsed unlon papers (lar paper) 0 1 

Wood 0 2 

smug/strapping O 1 

Textiles/shoes 0 

omer general Huusehold Refuse 1 5 

Hazardous Waste 0 

Aluminium Full 0 1 
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Conlamifiarit Material (Fulpahles) Limit "A Unwanted Materials Limii "In 

Steal and Alu~minium Cans 'o.1 

A . ' .. 

TOTAL LIMIT OF ABOVE MATERIAES 2.0% 

TOTAL LIMIT OF CONTAMINANT 3.0% 
MATERIALS (MIXED PAPER AND cAHD) 
AND/OR UNWANTED MATERIALS 
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APPENDIX 3: CO-MINGLED DESCRIPTION 

The following materials are considered Recyclable Materials and acceptable Recyclable 
Materials in Co-mingled: 

(a) HDPE, PET and PVC plastic bottles; 

(b) Steel cans, 

(c) Alummlum cans; 

(d) Aluminium foxli 

(9) Glass. 

The table below details the tolerance limits for contrary materials that may be contained 
in Co-mingled above Wthh the load may be rejected. 

‘ 

Table 5' Tolerance Limit (Co-Mmalerfl 
Contaminant Malaria! (Co-mingled) l ext % Unwanted Materials Lllml ‘7: 

Sharps O Ynghurk pots D 5 

Ceramics 0 Plastic film 0 1 

Plashc bags 0 2 Ice cream tubs 0 5 

Plastic wrapping 0 2 Marganna containers 0 5 

Poly and waxed lined (for axamplE, mllk cartons) O Oll or pesnclde containers 0 

BID—degradable and degradable plastics 0 Pulyarnlde bottles 0 5 

JUICE/feud cartons O 

Metals excluding staples and pins 0 1 

Plastic larmnales o 1 

Sand and budding materials 2 5 

Bllumlsed union papers (for example, tar paper) 0 1 

Wood 0 

smug/strapplng D 01 

Taxtlles/shoes a 

other general Household Refuse 2 5 

Hazardous Waste 0 

TOTAL LIMIT OF ABOVE MATERIAL 5% TOTAL LIMIT OF ABOVE MATERIAL 5% 

TOTAL RECYCLATE CO NTAMINATIDN AND/DH 5". 

UNWANTED MATERIALS 
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APPENDIX 4: BIO WASTE DESCRIPTION 

The following materials are considered Composting Maten'als and acceptable 

Recyclable Materials in Bio Waste: 

(a) All botanical waste: 

(b) Cut flowers; 

(0). Household plants and associated soils; 

(d) All putrescible food wastes including foods of animal origin, bones and 
cooked foods. 

The table below details the tolerance limits for contrary materials that may be contained . in Bio Waste above which the load may be rejected: 

Table 5: Toierance Limit (Bio Waste) 

Coniamifiaht-Mageriél (Bib Wasté)- 
‘ ' 

Maximum Piopiortion of Bib 
Waste Load-(by weight) % 

Papél: 
‘ ‘ 

_ 5 

Card - 5 

Plastic 0.05 

Textiles 
' '1 

Metalé' 1 

Glass 0 

Nappie's : 0 . Houéehold Haz-ardous‘Waste 
'

0 

Hardcore, 'concféte, r ok e't'c, 2.5 

Trees, Branches And stumps in exceés of 100mm any occurrence 
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APPENDIX 5: GREENSPACE SCORING AND CRITERIA EXAMPLE 

GREENSPACE INSPECTION 

Date ........................... Site ...................................................... 

Area Criteria 

Entrances Welcoming, clean, safe 10 

Hedges Not overgrown, evenly cut, debris cleared 10 

Grass Volume Wlthln specification; evenly cut; Litter not mown. 10 

Strimming of obstacles. 

Grass Ornamental Appropriately cut, reformed, edged off, sprayed etc. 10 

Strlmmlng of obstacles and fence lines. 

Infrastructure Condition of all furniture, paths, fencmg and bunldlngs 1O 

Including cleanliness, structure etc.; 

Litter and Litter BH‘IS Maintenance of Containers, grassed areas, hedge 'IO 

bottoms, play areas etc. — all openly VISIbIe Litter. 

Graffltl Amount and content 10 

Shrub beds Appropriate pruning, weeding. Feeling of security. Weed 10 

and Litter content. 

Rose Beds Weeding, appropriate pruning, spraying and mulching. 10



Play Areas Safety of equipment and surfaces. Cleanliness and 10 

appropriate maintenance. 

Tennis, basketball, Safety of equipment and surfaces. Cleanliness and 10 

skate park, trim trail appropriate maintenance. 

facilities etc.; 

Bowling Green ' 

Within Environmental Services Specification; quality of 10 

graés; clean chanfiels 

OTHER COMMENTS
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‘Lifief Grading 

Litter includes mainly s‘yntfiéfig‘: materials, offefi assdéiatéd with smek‘ihg, :éating afid. 
drinking, that aré improperly, discardéd a‘fid léfi by members‘ 6f ihé public; or- is It 

during. waste, mafiagerfient QpErations. Litter may also include putrescxble qr Chm'cail‘ 
‘Wasté, or faece's such a§ dog, bird and ether anima’l‘ faeces. 

’Deti'vitui‘Grading: 
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APPENDIX 8. TRAFFORD COUNTRYSEDE SITES 

Trafford Countryside Sites. 

conservation ) 

(DeSIQnated and Identified sites for nature 

- Location or S . MP me name 
Habitat type DeSIgna’non Cluster 

Coroners Woodland Mature, . 

Wood y Woodland Plantatioh 
SBI C Parrlngton 

Sunny Bank 
' 

Woodland Plantation, * 
Wood y Rough Meadow Bolm Valley 

Rossmlll ’y Woodland Ancient SE! B Bolm Valley * 

River Mersey 
Fllxton to y Naturahsed River Banks SBl B Urmstorl and 

Ashton Sale 

Wetland, Seasonally 

332d 
Ees 

y controlled wetland, LN R Sale Water Park * 

Marsh, Woodland 

The Wildflower meadow, 

D e W s d ale y Rough Meadow, LNC Bowdon 
Woodland, Pond 

Firs Central Mersey 
Plantation y Woodland Mature LNC 

Valley 
,r 

Meadows 
and Wetland Wildflower Meadow, * 
at Sale y Marsh, Cop pl c e 

LNC Sale Water Park 

Water Park 

Prio 
Rough meadow, 

Gang); n s y woodland plantation, LNC Sale Water Park* 
woodland , pond 

82:2? 
way 

y Woodland LNC Brooklands 

Wood at 
coppice Woodland Mature LNC Sale 
avenue 
Wood East 
of Jacksons Woodland Ancxent SBl B Bowdon 
Bank 
Copprce at 
Crossford Woodland Sale 
'Brldge 

Copse at 
Greenway Woodland Sale 
Close 

gagaeéaewee@gefieege'oaoa



Dainfield
' 

Road Cop s e 
Woodland Sale 

Woodland Plantation, 
agggheys Woodland mature, Local Park Broadheath 

Orchard 

Timperley Orchard, Pond. 
Old Hall Woodland Mature, Qgghaemc’gy 

Moat Hedgerow 
Wood at 
Lowton Road 
(Sapling 

Woodland mature Sale 

Grove) _ 

Wood at 
New Hall 
Road

_ 

Broomwood Woodland Mature LNG Timperley 

Fairywell 
‘ ' 

Wood 
Kentmere Ponds, i'ough méadow, . . 

Road Hedgerqw 
_ 

Countrysxde Tlmperley 

Wildflower Meadow, 
Hullard Park 

He dge row 
. 

Local Park Old Trafford 

Wildflower meadow, 
Longford Cornfield Meadow! Borough 
Park Hedgerow, pond Park 

Stretford 

Orchard
. 

Moss Park Wildflower meadow Local Park Gor'sehill 

gfihlngton Wet meadow, Woodland Town Park Sale 

. Lake, Woodland mature, 
Slggfieorge Wildflower meadow, Local Park Altrincham 

Hedgerow. Orchard 

Stairford Pdnd, Mature Woodland. Town Park Altrincham 

Kingsway Wet Meadow, Wildflower - 

Park meadow Local Park 
. 

Davyhulme 

Lostock Park Wildflower meadow Local Park Gorsehill 

JOh” Leigh 
W‘Idfl d 

h 

L P k Al 
‘

h Park 
I owe]: mea' ow ocal ar trlnc am 

. Hedgerow, Wildflower . . 

Brooks Dnve 
meadow Linear park Tlmperley 

Flix’ton Park 
WIIdflOWer meadow, 

Local Park Flixton Hedgerow



aesseeeo‘geeaeeeaafieeaee 

V 

Wildflower meadow, Wet 
VICtOl'la Park 

meadow Tovyn Park Stretford 

Walkden 
Gardens 

Wildflower Meadow Gardens Sale 

Hale Croft Wildflower Meadow, 
Park Ponds 

Local Park Hale 

[2:12, 

hulme 
Ponds, Orchard Town Park Urmston 

Woodsend WIIdflOWer meadow, 
Park Orchard, H e d gerow 

Local Park Broadheath 

3:31:21“ Wildflower Meadow CountrySIde Sale Water Park * 

Rough meadow, 
Green Hill woodland plantation, Countrysude ‘13:?er 

Country 

Wildflower meadow
' 

Woodland Plantation, . Wellacre Country 
Wellacre 

Rough Meadow Countrysude 
Park * 

Ponds and Ditches, 
Urmston Rough Meadow, . Urmston and 
Meadows Wildflower meadow, 

Countrysrde 
Ashton * 

Woodland Plantation 

Cob l en Rough meadow, Urmston and 
Woods woodland plantation 

Countrystde 
Ashton * 

Woodland Plantation, Urmston and 
Torbay Road 

rough Meadow, Pond. 
CountrySIde 

Ashton * 

. Central Mersey 
Lesley Road Rough Meadow. Countrystde 

Valley
* 

Woodland Plantation. Central Mersey 
Bradley Lane 

Rough Meadow CountrySIde 
Valley

* 

Hawthom Wetland, Rough . Central Mersey 
Lane Meadow CountrySIde 

Valley
* 

Stretford Ees Woodland Plantatlon Countrysude Sing/a: 
Mersey 

Rough meadow, 
Sale Water 

Woodland Plantation, CountrySIde Sale Water Park * 

Park
H edgerow. 

Turn moss Woodland Plantation Countryside 3:33:11 
Mersey 

Queens Field Urmston and 
Urmston 

Woodland Plantation CountrySIde 
Ashton ,,



College Walk Orchard Sale 
Dainwell 

Park 
Orchard Sale 

Ashton Park Orchard Local Park Sale 

Larkhill Park Orchard Local Park Timperley 

Newton Park Orchard Local Park Timperley 

EEEmWOOd Orchard Local Park Timperley 

Elmwood 
entrance to 

Carrington 
Orchard Sale 

Moss 
Little Banky . . Urmston and 
Wood Woodland Plantatlgn ,CountnySIde 

Ashton * 

Woodland Plantation 
Banky . 

’ 
. Unnston and 

Meadow River Edge, Rough CountrySIde 
Ashton * 

Meadow. 

* Pieas'e refer to management schedules for Countryside Sites.
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APPENDIX 9: ADDITIONAL WASTE SPECIFICATIONS 

TRAFFORD COUNCIL COMPOSTABLE LINER SPECIFICATION 

Product: Compostable Liner with vest type handles and gusset. Conforming 
to BS EN13432 and 7P0051 

Size: 400 x 440mm (to fit Coral 7 litre caddy or similar) 

400mm is the width of the bag when opened and 440 mm the length 
of the bag including handles. 

Length of handles is to be 120mm. 

Gauge: 16- 18 microns 

Colour: Light green 

Print Dark green running print on one slde 

Stamp indicating date of manufacture 

Last bag message printed in red on last five liners.) 

Text. FOR MORE BAGS TIE TO HANDLE OF GREEN BIN 

Packaging. lnleIdual rolls of 52 liners packed in clear PE outer bag. 

Each carton to dlsplay Country of origin



SPECIFICATION FOR WHEELED BINS 

Trafford use wheeled Containers for an services as indicated below:- 

Use Colour Capacity 

Household Residual Grey 140, 240, 360 
Waste 

Mixed Pulpable Recycling Blue 140, 240, 360 modified 

with lock 

Comingled Recycling Black 140, 240, 360 modified 

.with lock 

Bio Waste (food/garden) Green 140, 240 (see also 23 litre 

caddy) 

Commercial Waste Grey Body/Blue Lid 240, 360 

Commercial Bio Waste Grey Body/Green Lid 240 

All Wheeled Containers are to confirm at least to the European Standard EN840-1-5- 
6 and be constructed of UV stabilised HDPE. Internal surfaces are to have a smooth 
and impervious surface to assist in cleaning. The body is to be of a robust 

construction which is shock resistant and reinforced at strategic points for added 
strength. 

Suitable and agreed ‘Hot Seal’ messages are to be embossed on the lid and body of 
each Container. The Council crest is to be shown on the front facing of the body of 
the Container. 

Notes 

360 litre Recycle Containers 

The 360 litre Containers, designated for Pulpables and Co-mingled Recyclable 

Material, are to -be fified with a suitable and integral locking mechanism to the lid to 
restrict access in an effort to reduce or minimise depositing of large or incorrect 
material. Keys to be retained by collection crews only. 

The lid is to have a suitably constructed aperture fitted with nylon brush/comb 
arrangement. The aperture is to be of a design and dimension to aHow Recyclable 
Material to be deposited in the Container by Residents 

Commercial Wheeled Bins
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The 240 and 360 litre wheeled Containers are to have standard grey bodies fitted 
with blue hds showing a ‘hot seal’ message Indicating Commercial Waste. 

For the limited number of commerCIal bIO waste wheeled Containers the body is to be 
standard grey with green [1d showing the food and garden waste hot seal message.



SPECIFICATION FOR EURO CONTAINERS 

Trafiord utilise Euro containers in a variety of roles including the containment of 
waste and Recycling at domestic premises, (primarily flats/mum occupation), 
commercial propefiies and neighbourhood Recycling Bring Sites. The sizes used are 
as follows:— 

- 1280 litre 
. 1 ‘I 00 litre 

. 820 litre 
- 770 litre 
- BSD-litre 

selected flat complexes 

Residual Waste & Recycling at domestic flats, schools, 
neighbourhood recycle sites. Residual Waste at 
commercial premises. 

Residual Waste & Recycling at domestic flats. 
Commercial Residual Waste 
Commercial Residual'Waste 

The majority of current stock has been provided through procurement channels from 
Taylors, however alternative suppliers could be considered provided that the basic - 

specifications and requirements are complied with. 

Euro Container Reguirements General 
Construction 

Lid Locks 

Wheels 

Lift Bar 

Drainage 

All containers are to be of formed galvanised metal which 
has been ‘hot’ dipped and compIiant with BS EN ISO 
1461 :1999 and constructed to meet standard of EN 340. 

Plastic Moulded fitted lids as follows:- 
- Domestic and commercial Residual Waste standard 

flét black 

. All Recycling containers :- 

o Pulpable single portal with comb or rubber flap — 
black lid 

0 Co mingled twin portals with comb covers — 
black lid 

Fitted to commercial Residual Waste Containers and all 
Recycling containers 

4 castor wheels, 2 front facing wheels to have foot 
operated locking system. 

Standard full length comb compliant with EN 15 

All to be fitted with drainage point and twist operated plug. 

@
®
®
® 
®
®
® 
'@ 

Q 
®
® 
®
®
® 
®
®
® 
®
®
@



Livery All containers are to be spray painted in the accepted 
Trafiord livery which identifies the container use:- 

- Grey - All domestic Resudual Waste Containers 
- Blue - All Pulpables Recycling Containers 

«- Black — All Co-mmgled Recycling Containers 
. Black (flat lid) - All Commermal Waste Containers 

Logo All containers are to have logos agreed by the Council. 

Recycle containers are to have a visual banner type panel 
depicting, pictoraly, the accepted materials. Household 

Residual Waste containers are to display a basic message 
iden’ufymg the contents are for disposal only. Commercial 

Waste logos are to be In ’gold’ lettenng with Trafiord logo 
and contact details 
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SPECIFICATION FOR FOOD CADDIES 

Trafford Council provide caddies to domestic properties within the Borough. 2 sizes 
are available as follows:— 

. 7 litre kitchen caddy supplied to all domestic properties for use within the 

property in conjunction with compostable liners. 

. 23 litre external caddy are an alternative to wheeled Containers where 

properties unsuited for wheeled Containers, e.g. terraced properties 

The Council currently uses ‘Coral’ products, however suitable alternatives may be 
considered provided they meet the minimum basic requirements, 'capacity and 
durability laid out below. In the case of alternative 7 litre units being proposed, 

consideration 'must be given to the compostable Iin'er requirement's' givéfi ifi That 

specification. 

7 Litre Kitchen Caddy 

The 7 litre kitchen caddy is provided. and available, to all domestic properties 

throughout the Borough, including flats, and is intended for internal use only. The 
caddy is used in conjunction with compostable liners meeting the specification given. 

Any alternative to current caddy design must take into account the specification of the 
compostable liners described in our specification. 

The caddy is to be a ‘full’ rigid body construction with fitted hinged lid and vent 

arrarigernent to allow the contents to 'breath’. A handle arrangement is to be 

provided, either as an integral part of the body construction or separate fitting. 

All surfaces are to have a smooth finish to allow effective cleaning, and are to be 
impervious. The‘unit should be dishwasher proof, for the convenience of Residents. 

The unit is to be silver grey in colour to meet with Councils adopted livery. No ‘ho’t 
seal' or embossed message or logos are required on the body of the caddy. A 
discrete identification embossed message, ‘Trafford Council food waste’, is required 
on the lid to reflect ownership and use. 

23 Litre External Caddies 

The 23 litre is intended for use where the use of wheeled Containers is impractical, 
unsuitable or not necessary, e.g. terraced properties or properties without gardens. 

The caddy is intended to provide a suitable alternative to a wheeled Container which 
allows Residents to participate in the separation of food waste for collection. 

The caddy must be of a rigid construction which is robust and hard wearing and UV 
stabilised. The unit is to have a hinged lid which fits flush to the body and can be 
secured/locked into position to prevent spillages during storage or movement. All 
surfaces are to be smooth and easily washed using traditional methods.
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A handle arrangement, WhICh IS ergonomically designed for ease of use by both 
Resxdents and collection crews, is to be available either as an Integrated 

arrangement or separate attachment. 

The unit is to be a dark green body and [Id The Trafford crest is to be ‘hot 

sealed/embossed centrally on the front face of the caddy with the wording ‘FOOD 
WASTE’ below It No ‘hot seal’ message is required on the lid of the unit. 

Fluorescent tabs/strips are to be placed in the centre of the front and srdes of the 
body Just below the rim of the lid fitting.



SPECIFICATION FOR WASTE SACKS 

The waste collection services in Trafford are primarily carried out using wheeled 
Containers, however there is a requirement to provide sacks to meet specific 
requests at some domestic properties, schools and a small number of commercial 
premises. Trafford have a requirement for 2 separate plastic sacks as fOIIOWS:- 

. Black general waste sacks — for use at isolated properties and premises where 
wheeled Containers are unsuitable. 

. Blue waste sacks 

Polyjhene Refuse Sacks 

- for distribution to commercial properties on request 

Gdlour Black 

Dimensions 460mm * 760mm * 865mm with 
gusset 

Density 27 microns 

Printing Not necessary 

Estimated Annual Qty 160000 to be provided in boxes/rolls 
of 200 sacks 

Use Domestic Household Waste and 
Schools on request 

Polfihene Refuse Sacks 

Colour Blue 

Dimensions 460mm * 760mm * 865mm with 
gusset 

Density 50 microns 

Printing Not necessary 

Estimated Annual Qty 6000 to be provided in boxes/rolls of 
100 sacks 

Use Commercial Waste supplied on 
request 
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APPENDIX 10: Greenspace Budqus 

LOCATION ADDRESS AREA BUILDING 

Stamford Park Stamford Park Road Altrlncham Mess Room Building 

Woodheys Park Kenmore Road Sale Pitch & Putt Pavnlion 

Hullard Park Northumberland Stretford Mess Room Buxldlng 
Road 

Longford Park Cromwell Road Stretford Mess Room Butldxng 

Turn Moss Turn Moss Road Stretford Mess Room Building 

Fllxton Park Flixton Road Urmston The Barn 
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APPENDIX 11: GREENSPACE SITES 

See enclosed document entitled Environmental Services — Lot 1a —Appendix 11 — 
GM Sites’ 

THAFFDRCL ENVIRDNMENTALSERVICESFECIFICATIDN -AG DMI'T- U7 US 2015 DOC [1&5155550-17/111116-265]



TRAFFORIL ENVIRONMENTALSEKVICFS SPELIHCATIDN vAG DflAl-T- D7 05 2015 DD: [10 513335047I111115-ZES]
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APPENDIX 12: COUNCIL'S RECYCLING AND REFUSE POLICY 

See enclosed document entitled Environmental Services — Lot 1a — Appendix 12 — 
Recycling and Refuse Service Policies Incorporating the Implementation of Weekly 
Food and Garden Waste Collections’ 

TRAFFDNLENWRUNMENTALSERVIGSEFECIHCATIDN -AG DRAE-T- 07 US ZDJSDDC [10-513353517/121115-255] 
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Introduction 

The purpose of this document is to outline the Council's recycling and refuse service 
policies to incorporate the new weekly food and garden waste collection service. 

From April 2013, the Couficil will be implementing a weekly food and garden waste 
collection service. This will involve the distribution of a kitchen caddy and an initial 
supply of caddy liners to households in {the borough. In addition, 23 Litre external 
caddies will be provided to propel‘iies identified by the waste management service as 
more suited to external caddies than green bins 9.9. groups of terraced properties. 

Policy1 -. The standard recycling and refuse service for individual groperties 

Wherever operatiénally possible Trafford Council’s preferred method of storage and 
collection for individual properties for both recycling and refuse is a wheeled bin. 

The standard service for the collection of food and garden waste will be a weekly 
collection using 240 litre green wheeled bins. However, some properties may be 
provided with 140 litre green wheeled bins at the householders request. For 
those properties identified by the waste management service as more suited to 
caddies than bins, one 23 Litre external caddy will be provided e.g. terraced 

properties 

All properties will be provided with a 7Litre Kitchen caddy for internal use to store 
food waste. In addition, each household will receive an initial supply of 50 
compostable liners for use with the kitchen caddy. 

The standard service for the collection of paper & card (pulpable) material will be 
a 4 weekly collection using 240 litre blue wheeled bins. Some properties may be 
provided with 140 litre blue bins at the householders request 

The standard service for the collection of glass bottles/jars, cans and plastic 
bottles (dry recyclable) material will be a 4 weekly collection using 240 litre black 
wheeled bins. Some properties may be provided with 140 litre black bins at the 
householders request 

The standard service for residual waste will be a fortnightly collection using 140 
litre grey wheeled bin, one bin per household. Provision has been made for 
households which meet the Councils criteria for an increased capacity grey bin 
(See policy 11). Residual waste is classified as waste that cannot be recycled or 
composted through the standard collection service. 

Policy 2 — Multi occupied grogerfieslflats 

- Where it is operationally possible Trafford Council’s preferred method of storage 
and collection for properties in multiple occupation (e.g. flats) will be communal 
containers. The Council will provide sufficient containers for all residents, using 
either wheeled bins or euro containers, to allow residents to both recycle waste 
and dispose of residual waste. In some instances e.g. where space may bé 
limited. it may be necessary for a Council Officer to visit the property to assess 
and agree suitable recycling and refuse collection arrangements with the
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restdents. 

Communal bins W1" be collected from, and returned to, the destgnated bm site by 
the COIISCthH crews 

The Councn WIII endeavour to provide recycling facilities for food/garden waste. 
paper/card and glass. cans and plastic bottles to all mum-occupancy properties 
subject to space limitations A corresponding reduction In restdual waste 
capamty may be required to accommodate these recycling faculties 

Policy 3 - The placement and collection of wheeled bins and external caddies 

Wheeled Bins 
All wheeled bms are to be presented for collection at the edge of the property on 
the day of collection Thls WIII normally be at the front of the property, however 
In terraced properties this may be at the rear or stde gates. 

Wheeled bins must be presented on the day of collection by 6.30am Apart from 
those reSIdents recewmg assxsted collections (see policy 15) Wheeled bins that 
are not presented at the time of collection Will not be emptied. Bins should be 
taken back onto the property as soon after collectlon as practicably possxble and, 
at the latest, the day followmg collection 

After emptying, With the exception of assisted collections, the refuse collector wnlI 
return the wheeled bm to the collection point. The bins WIII be left In a posutlon 
which does not cause an obstruction to pedestrian or vehicular movement 

Wheeled bins must remain on the property apart from when they are emptied on 
the day of collection The householder has responsiblllty for keeping the 
wheeled bins safe while they are on the property and to protect them from 
misuse. 

External Caddies 
External caddies should be presented at the front of a terraced property, not the 
rear, on the day of collection by fisoam. Caddies not presented Will not be 
emptied Caddies should be taken back Into the property as soon after collection 
as practicably pOSSIble and, at the latest. the day following collection The 
householder has responsxblllty for keeping the wheeled bins safe while they are 
on the property and to protect them from misuse 

Policy 4 - Aggeals grocedure for householders oblectlng to the allocation of wheeled 
bins and SIZE of bins 

On recelpt of an objection to the allocation, or SIZE of wheeled bin, 21 member 
of the waste management team wm Inltlally wait the objector. The officer will 
consnder the Situation, prOVIde adVIce and guxdance and make a Judgement as 
to the suntabllxty of the service offered Where the objector is dissatisfied With 
the decxswn, the Waste Manager wxll revxew the case and make a Judgement 
as to the suxtablhty of the semce offered.



- All complaints will be addressed in line with the Council’s Corporate 
complaints policy. \ 

Policy 5 - Failure to gresent authorised waste recegtacle 

o The Council will collect refuse and recycling from households only if it is 

presented for collection in the approved containers which meet the Councils 
specification. For avoidance of doubt. approved waste receptacles are: 

- The standard container for the collection of food and garden waste will be 
a 140 litre or 240 litre green wheeled bins For properties identified by the 
waste management service as more suited to caddies than bins e.g. 

groups of terraced properties, one 23 Litre external caddy will be- 

provided. 

» The standard container for the collection of paper & card (pulpable) 
material will' be a 140 litre, 240 litre blue wheeled bins. For multiple 
oceupation premises (flats), 360 litre wheeled bins or euro containers may 
be used. . 

- The standard container for the collection of glass bottles/jars, cans and 
plastic bottles (dry recyclable) material will be a 140 or 240 litre black 
wheeled bins. For multiple occupation premises (flats), 360 litre wheeled 
bins or euro containers may be used. 

. The standard container for residual waste will be a 140 litre grey wheeled 
bin, one bin per household, additional capacity may be provided on 
request if criteria are met. See policy 11. 

All properties will be expected to use the above containers unless the authority grants 
an exemption (see policy 13). 

Should a houséholder present waste in a container which does not meet the Councils 
specification and standard, it will not emptied and the householder will be advised (see 
policy 9). 

Policy 6 — Refusal of bins 

- A householder who declines to have recycling containers and/or a caddy will not 
be offered an additional or larger grey bin. 

Policy 7 - Excess waste 

a All waste and recycling wheeled bins/caddies must be presented with closed 
lids. If a wheeled bin/caddy is presented with the lid raised but can be safely 
emptied. it will be emptied but the householder will be notified of the problem and 
asked to present the container with the lid closed in future. If a container is 
repeatedly presented with the lid raised, and the householder has previously 
been notified of the problem. it will not be emptied until the next scheduled 
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collection (prOVIding the problem has been resolved). 

- Waste presented outside a wheeled bm Will not be taken by the refuse crews In 

the first four weeks followmg the Introduction of the Weekly food waste 
collectlons, the householder WI“ be notified through a yellow sticker placed on 
the bIn mdlcatlng that 'excess waste will not normally be taken, howaver on thls 
occasmn Trafford Councll WIII remove the waste' 

- After the first four weeks of collection the foilowing procedure wxll apply‘ 

0 Waste presented outSIde a wheeled bIn Will not be taken by the refuse 
crews and a red sticker Will be placed on the bIn A letter Will be sent to 
the resident informing them how to manage their waste on the new 
recycling and refuse servnce, Including a copy of the serVIce Information 
leaflet 

o [f the reSIdent continues to place waste outstde of the wheeled bm on the 
next scheduled collection day, It will not be collected by the collection 
crews. The Environmental Enforcement team WI“ be advused and may 
place an enVIrocrIme stIcker onto the side waste and Issue a section 46 
notice to the realdent which IS formal notification of the methods of 

managing their waste. v adence may be taken by the enforcement team 

0 If the reSident conflnues to place waste outSIde of the wheeled bm on the 
next scheduled collection day it Will not be taken by the collection crews 
and the Envnronmental Enforcement team may Issue a fixed penalty 
notice to the reSIdent Evidence may be taken by the enforcement team 

Pohcv 8 - Provisuon of waste and recvclmq containers to new properties 

. At new propemes, the lnltial prowsxon of the recycllng and reSIdual containers 
will be chargeable to the householder or the developer In accordance With the 
CounCII's fees and charges 

Polrcv 9 - Identification of wheeled bins/external caddies 

. Wheeled bins/external caddies approved by the Councfl Will be emptied Counml 
supplied contamers Will be clearly Identified as such With the words "Trafford 
Councul” or other sxmllar Identification marks Waste containers provided by the 
resident will only be emptied If It meets the colour. Size and quality specifications 
reqUIred by the Councxl and Its collectlon contractor, to allow the container to be 
Identified and emptied safely. 

- Councfl provuded Wheeled bln lids will have an identifying feature to allow the 
visually Impaired to dlstmguish between resxdual and recycling wheeled bms 

Policy 10 - Prohibition of items from all wheeled bins/external caddles 

. The followmg Items are prohibited from all wheeled blnslextemal caddles. 

hazardous waste, ltqunds including paint and 011, rubble, stone. soul, hot ashes or 
heavy metal Items If any bxn IS too heavy to be moved safely by the collection



operative or lifted by the collection vehicle, the bin will be left at the point of 
presentation and the collection operatives will place a sticker on the bin with an 
indication as to why the wheeled bin was not emptied. 

Policv 11 - Requests for additional capacity residual wheeled bins 

. Large families of five persons or more permanently residing at a property may 
request additional capacity. Requests must be made via the contact centre, 
Access Trafford, and the householder will be required to complete a short 
application form including information about their recycling habits to ensure they 
are making maximum use of their recycling service. Requests will be reviewed 
regularly and at least every two years, to ensure householders still qualify for the 
service. If the householder is entitled to increased capacity, they will have the 
grey bin exchanged for a larggr size. _Only one grey bin willbe left onsite; 

a A household generating a significant quantity of non hazardous medical waste, 
due to medical conditions of an individual within the household, may request 
additional residual capacity. Requests must be made via the contact centre, 
Access Trafford. and the householder will be required to complete a short 
application form including information about their recycling habits to ensure they 
are making maximum use of their recycling service. Requests will be reviewed 
regularly and at least every two years, to ensure householders still qualify for the 
service. If the householder is entitled to increased capacity, they will have the 
grey bin exchanged for a larger size. Only one grey bin will be left on site. 

. Following a review of the householders status the larger capacity grey wheeled 
bin may be exchanged for the standard sized 140Litre grey wheeled bin if the 
household no longer meets the Councils criteria, or if the completed review 
questionnaire is not received by the Council. 

. Additional capacity provided may be in the form of an additional recycIing 
container or a larger capacity residue! wheeled bin at the discretion of Trafford 
Council’s waste management team. This additional capacity will be provided 
free of charge to the householder. The wheeled bins provided to meet additional 
residual capacity may be refurbished containers which have been cleaned. 

Policv 12 — Requests for additional capacitv recvclinq bins 

- If a householder requests a larger or an additional recycling wheeled bin 
because they are utilising the recycling bin to its full capacity, a larger or 
additional bin will be provided. 

. If a householder requests an additional external caddy, they will initially be 
offered a 140 litre green wheeled bin. Additional caddies will be provided by the 
Waste Management Service when it is deemed the most appropriate form of 
collection of food waste. 

Policy 13 - Locations unsuitable for standard sized wheeled bins 

- For operational reasons, certain properties will not receive a wheeled bin service 
for the following reasons: very steep hills, narrow Ianes, remote location, and
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difficult location to access Such properties Wlll remain on sack collectlons for 
reSIdual waste Recycllng serVIces may not be provxded however collection of 
food waste WIII be made using external caddies 

. Proper’tles With no possible storage area for the standard Slzed wheeled blns e 9. 
no front or rear garden/yard WIII either remain on sack collections or be prowded 
With smaller capacuty wheeled bins at the dlSCFetan of the councnl for restdual 
waste Recycllng servnces may not be provnded however collection of food waste 
will be made usmg external caddies 

. Where there IS no smtable pomt at the edge of the property to present wheeled 
bins for coilectlon, the householder Will be offered a sack collection If the 
householder chooses to have Wheeled a nS and to present them at the edge of 
the highway. It WIII be at the householder's own risk The householder should 
seek advtce from the COUI'ICII or his/her own legal adVIsor about legislation 
relating to the highway The householder should also be aware of the Increased 
nsk of theft or vandalism to wheeled bins left on the highway for longer than 
necessary. Recycling servmes may not be provnded however collection of food 
waste WIII be made usmg external caddies 

- Wheeled bins Will not normally be offered to properties where the wheeled bxns 
must be brought up or down flights of steps or up or down steep paths/drives to 
be emptied. Should a householder wish to have a wheeled bin m such 
olrcumstances, the Situation at each property WIII be considered on Its own 
ments Food collection serwce WI“ be prowded usmg external caddies. 

- Where In the Counml’s oplmon a property is so Isolated or InacceSSIble (for 

example. a conSIderable distance from the public highway along a track or a 

dnveway), the property wull remain on a sack collectlon Sacks WIII be collected 
from the curtllage (boundary) of the dwelling nearest the access road. Recyclmg 
serwces may not be prowded however collection of food waste Will be made 
usmg external caddxes. 

Policy 14 — Reglacement containers 

- ReSIdents requesting a replacement grey bln due to the bin bemg lost, stolen or 
damaged WIII be charged £25 per bln In 2013/14 Payment is to cover 
administration and delivery and the bin itself remains the property of Trafford 
Council. The charges WI” be reVIewed annually and published as part of the 
Councxl‘s Fees and Charges 

- If the damage is proven to be the fault of the refuse collection crews or vehicles 
as part of the collection process then no charge WIII apply However, 'fl‘llS Will be 
at the discretion of the Councfl Collection operatives have a duty to report any 
damage to bins caused during collections - 

. Residents recelving Council Tax Benefit, (excluding Single Persons Reduction) 
or Housmg Benefithll be charged a subsidised rate of £10 per replacement grey 
bln In 2018/14 The charges Will be reVIewed annually and published as part of 
the Councfl's Fees and Charges Resndents Will be requxred to prowde proof of 
thls benefit 9 9 an award letter



The administration and delivery charge is compulsory and cannot be waived by a 
resident offering to collect the bin from the depot. Residents are not permitted to 
collect wheelie bins for operational and health and safety reasons. 

Payment must be made at the time of request and bins will not be supplied prior 
to the receipt of payment. This payment is non refundable. 

To promote the re—use of materials and reduce costs, recycling and refuse bins 
issued as replacements may be reconditioned, used bins that have been 
cleaned and repaired to a suitable standard for safe use and emptying. 

To encourage recycling, the Council will replace damaged or stolen recycling 
bins (and caddies) free of charge. Compostable liners will be provided to 
householders on request up to a maximum of 150 per year. 

Policy 15 - Assisted collections 

. An assisted collection service may be provided on request to people with 
disabilities and people with mobility problems, where there is no one else in the 
household over 16 able to take the wheeled bin or sack to the edge of the 
property. A district nurse, health visitor, care—worker. social worker or housing 
warden may be required to validate requests for an assisted collection. 

Requests must be made in writing and will be reviewed regularly and at least 
every two years. 

- Where an assisted collection is provided, the collection crew will collect the 
refuse/recycling (wheeled bin/ sack or external caddy) from the normal point of 
storage. After emptying the wheeled bin, the collection crew will return it to the 
normal point of collection. 

Policy 15 - Sack Collections 

- 
, This service is only available where in the council’s opinion a property is isolated 
or inaccessible (see policy 13). The standard service for households that remain 
on sack collections will allow a maximum of three residual sacks per week to be 
collected from the property. Sacks will need to be placed at the edge of the 
property for collection. Households that remain on sack collections will receive 
replacement sacks following each collection on a 1 for 1 basis up to a maximum 
of two sacks. Recycling services may not be provided however collection of food 
waste wili be made using external caddies. 

Policv 17 - Green bins and external caddies 

. The type of material allowed in the green bin is green garden material and food 
waste. Garden material consists of the following: garden plants, weeds, hedge 
trimmings. small branches, leaves, grass cuttings, bark, houseplants and 
compost. Bedding from vegetarian pets, e.g. rabbits, guinea pigs,‘ is also 
allowed. Food waste consists of the following: fish, solid dairy products, bread, 
meat, fruit, vegetables and solid food leftovers/scraps.
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Garden waste IS to be placed loose In the bIn. Food waste may be placed loose 
In the bin or In compostable bags conforming to compostlng standard BS 
EN13432 Bags that conform to this standard should dlsplay the ’[ooped 
seedling' logo The Councrl WI" prowde an initial supply of 50 compostable liners 
to each household on commencement of the service and prowde free 
replacement liners on request up to a total of 150 liners per year per household 
Plastic bags are not acceptable. 

External caddies prowded to properties Identified by Waste Management should 
be predommantly used for food waste Small amounts of light weight garden 
waste are also allowed In the caddy 

The contents of the green bin and external caddies Will be inspected before 
emptying If any matenal other than garden/food waste [8 present in the 
bIn/caddy, the container WIII be left at the pomt of presentation With a label 
Indicating why It was not emptied If repeated contamination occurs, the Councfl 
may remove the container from the property and no additional reSIdual capamty 
WI" be offered 

A householder may decline to have a green bm or external caddy However, 
garden material and food waste IS not allowed in the restdual bin and no 
additional resmiual capaCIty Wlll be offered. 

Pohcv 18 — Paper/card (blue) wheeled bins 

. The type of material allowed In the paper/card wheeled bin 15 paper and card 
based matenals Paper con5|sts of the following. junk mall, catalogues, 
brochures, office paper, magazmes, pamphlets. newspapers and telephone 
directories Cardboard, envelopes and drinks cations are also acceptable 

Paper and card material should be placed loose Into the blue bin, the use of 
plastic bags Is not acceptable 

The contents of the paper/card bIl'I Will be Inspected before emptying. [f anythmg 
other than paper/card material is present, the bin may be left at the point of 
presentation With an Indication as to why the wheeled bm was not emptied. If 

repeated contamination occurs. the Councxl may remove the paper/card bm from 
the property and no additional reSIdual capacity Will be offered, 

A householder may decline to have a paper/card bln However, paper and card 
is not allowed In the reSIdual bm and no additional reSIdual capamty WIII be 
offered. 

POIICV 19 - Glass. cans and plastic bottle (black) wheeied bln 

- The types of material allowed in the Glass, cans and plastic bottle wheeled bm IS 
glass bottles and Jars. food and drink cans, and plastlc bottles No windows, 
mirrors, Pyrex, light bulbs, crockery or plastic food containers are allowed. 

Glass, cans and plastic bottles should be placed loose Into the black bin, The 
use of plastic bags IS not acceptable



- The contents of the glass, cans and plastic bottles wheeled bin will be inspected 
before emptying. If anything other than glass, cans and plastic bottles are 
present, the bin may be left at the point of presentation with an indication as to 
why the wheeled bin was not emptied. If repeated contamination occurs, the 
Council may remove the bin from the property and no additional residual 
capacity will be offered. 

. A householder may decline to have a black bin. However, glass. cans and 
plastic bottle material is not allowed in the residual bin and no additional residual 
capacity will be offered. 

Policy 20 — Contamination of wheeled bins and external caddies 

0 Recycling crews will be instrgcted to lift the lids of each recycling bin and caddy 
to check for contamination prior to emptying. 

Recyclable material must be of an appropriate quality (no contamination or 
incorrect materials) to avoid loads being rejected at the Materials Recycling 
Facility or Composting Plant. Information about the acceptable materials will be 
provided to the householder at the start of the service and will be repeated 
regularly. Further information is published on the Councils web site. 

Where a small amount of contamination is present in the black or blue wheeled 
bins e.g. a can in a paper/card bin, the collection crew, may collect the 
recyclables and may inform the resident. 

As food/garden waste is composted, any contamination is not acceptable and 
contaminated=foodlgarden waste containers will not be emptied. 

In the first four weeks of the weekly food waste collections, where contamination 
occurs the container will not be emptied, and a yellow sticker placed on the bin 
to inform the householder. If the householder contacts the Council to advise that 
the contamination has been removed, the Council will endeavour to empty the

. 

container before the next scheduled collection. 

After the first four weeks of collection, where contamination occurs the container 
will not be emptied, and a sticker placed on the container to inform the 
householder. The househoider will be advised to remove the contamination from 
the wheeled bin/external caddy prior to the next scheduléd collection. If the 
householder contacts the Council to state that they have removed the 
contamination, the Council will empty the container on the next scheduled 
collection. 

Where incidents of contaminatioh are of a persistent nature (3.9. more than two 
collections), a letter may be sent to the householder and/or they may receive a 
visit from an officer to reinforce to the householder what should and should not 
be placed in the recycling bins. Should the householder fail to remove the 
contamination, the Council may remove the wheeled bin/extemal caddy. A 
charge may be made for the container to be returned See policy 14.
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Policy 21 —Abandoned blns 

- When the Councfl ls notified, or identifies abandoned bins, the waste 
management team WIH arrange for their removal within 10 working days. 

- Abandoned bins wfll, where possible, be cleaned and repaired and re—lssued to 
other householders requesting replacement bins See Policy 14 

- If abandoned bins are not suttable for repair, they WI” be recycled 

Policy 22 - Bin numbenng 

. Bins will not be numbered by the Councfl Householders are encouraged to 
place their house number/name on the bm to allow them to easnly‘ identify their 
bin and enable crews return the correct bins to the property 

Policy 23 -— Communicatlon of recycling/refuse collectxons 

- The Councnl WI” utilise a combmatlon of methods to communicate service 
changes and important serVIce mformatlon This Will Include press releases, 
Information on the Councfl website, use of socxal media. Information delivered 
direct to householders e g leaflets through the letterbox and stickers on bms 
The actual methods used WI“ depend on the type of Information being conveyed 
to householders
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(7) GM Sites 
Description Area M2 Object type 

8:10 Daresbury Ave Open Space Open Space 

AmershamNVelwynNVycombe Close Open Space Open Space 

Apsley Grove Open Space 500 Open Space 

Harrington Road/Hazel Road Rest Garden 1200 Open Space 
Harrington Road/Stamford Street Rest Gar 600 Open Space 
Bow Green Road Open Space 5200 Open Space 
Braemar Drn/e Open Space Open Space 

Brlarfield Road Rest Garden 1200 Open Space 
Briggs Close Open Space(Land To Rear Of) 3000 Open Space 

Buck Lane Open Space 1400 Open Space 

Burnslde Open Spaue(0ff Marfield Road) 4500 Open Space 
Chapel Road/Cross Street Open Space Open Space 
Charlton Rd Open Spaces 600 Open Space 
Christchurch Read Open Space 1600 Open Space 

Church Road/T he Grove Open Space Open Space 

Church Street/Woodlands Road Rest Garden 300 Open Space 
Chfion Avenue/Llnden Avenue Open Space 1000 Open Space 

Dalton Gardens Open Space Open Space 

Davyhulme RoadNVuodhouse Road Open Space Open Space 
De Qumcey Park 9200 Open Space 
Dover Park Playing Flelds 50,000 Open Space 
Dunster Drive Open Space 100 Open Space 

Epplng Drive Estate Open Spaces Open Space 

Faxryweil Brook Open Space — Rear Of Red 5100 Open Space 

Flrsway Open Space 21 .000 Open Space 

Fllxton Rd/Irlam Rd Open Space Open Space 

Fonner11-17 Mayors Road Open Space Open Space 
Former 30 Brook Read Open Space Open Space 
Former 51-61 Roseneath Road Open Space Open Space 

Fnars Road Open Space Open Space 
Gawsworth Road/Baguley Brook Open Space 50,600 Open Space 
Green Courts Open Spaces 6900 Open Space 
Green Walleunham Road Open Space 1350 Open Space 

Hayes Lane Open Space(Adjacent 86-863) 850 Open Space 

Klngsway/Mltford Street Rest Garden 100 Open Space 
Land To Rear Of 15-17 Falrbourne Drlve 1800 Open Space 

ngfield Avenue Open Space(Land To Rear 2000 Open Space 
Lock Lane Open Space Open Space 

Lyndhurst Dnve Open Space 600 Open Space 
Manor Road Open Space 8: Car Park Beds 400 Open Space 

Medway Crescent/Swale Dnve Open Space 3000 Open Space 
N'avnga’uon Road/Grosvenor Road Rest Gard 400 Open Space 

Newgate Road Open Spaces Open Space 
Norman Rd Open Space(Rear Of 33-47 Medwa Open Space 
North Parade Open Space(Derbyshxre Road 900 Open Space 
Northenden Road/Noms Road Open Space Open Space 
Oakdene Road/Rossett Ave Open Space 500 Open Space



Oakfield Road/Moss Lane Rest Garden 500 Open Space 
Old Hall Road/Bertram Street Footpath Open Space 
Oldfield Road/Manchester Road Rest Garde 700 Open Space 
Park Road/Moss Lane Rest Garden 500 Open Space 
Primrose Bank Open Space,0ff Brickkiln R 2400 Open Space 
Redesrnere Park Open Space 

V Open Space 
Sale West Estate Playgrounds & Open Spas 11.000 Open Space 
Sandwell Drive Open Space Open Space 
Shaw View Playing Held Open Space 
Sibson Road Open Space 2500 Open Space 
Springfield Road/School Road Corner Verg Open Space 
St Georges Church.Off Church Street 1800 Open Space 
Stockport Road/Woodlands Road Open Space Open Space 
The Mount/Church Street Corner Garden _ 500 Open Space 
Totnes Road Open Space 2000 Open Space 
Walton Road Open Space(Side Of No 137) Open Space 
Wellington Road Fgotpath(8ide Of School) Open Space 
Westinghouse Industrial Estate Shrubbery 

‘ 

Open Space 
Westinghouse Industrial Estate Shfubbery Open Space 
Woodsend Circle Open Spaces Open Space 
Woodstock Road Community Park 11,800 Park 

King George V Pool Park 

Newton Park Park 

Riddings Acre 1500 Park 
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