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1. Part 1: Definitions

[n this Environmental Services Specification, words and expressions shall have the
mearing given in Schedule 1 of this Agreement unless defined below:

Acceptance Criteria means the specifications and tolerances for certain
Recyclable Materials and Composting Materials, as described in the appendices,
which the Service Provider must meet in order to he able io tip Waste at the
Delivery Sites

Amenity Grass means the areas of good quality turf where an above average
finish Is required. This type of grassed area requires forinightly mowing

Assets and Equipment Register means the register of the Assets and other
equipment used in the provision of the Environmental Services Including details
of their location and condition (and shall include such register as updated and/or
amended from time to time 0 accordance with this Agreement)

Assisted Collection means Collections from those Householders who have
requested assistance for Waste collection and who are on ithe Council's
approved list for such assistance

Bio Waste means mixed food wasie and garden waste that meets the
Acceptance Criterla detalled in Appendix 4 (Bio Waste Description) of this
Environmental Services Specification

Bowling Greens means areas of ornamental fine turf maintained for bowling on
relevant Greenspace Sites

Bring Site means any location that is accessible by the public and is designated
by the Councl for the public to bring Recyclable Materials and deposit them into
Containers wiihin ihe Councii Area

Bulky Waste means articles of Household Wasie collected through the
Household Bulky Waste Collection Service as defined in Section 4 of Schedule 1
of The Controlled Waste (England and Wales) Regulations 2012 and includes
(without limitation):

(a) any article of Waste which exceeds 25kg mn weight; and

(b) any article of Waste which does not fit or cannot be fitted info a
recepiacle for Household waste provided in accordance with
Section 46 of the Environmental Protection Act 1990 or where no
such receptacle is provided, a cyclindrical Contamer 750mm in
chameter and 1m n length.

Burial Authority means the burial authority which has statutory authority for the
relevant grave




Cemetery Grave Plan means the plan of the relevant cemetery graves

Clinical Wasie has the meaning given to it in Schedule 1 of The Controlled
Waste (England and Wales) Regulations 2012

Collection means the activities of gathering and picking up Waste, loading
Waste onto Collection Vehicles, hauling the Waste to Delivery Sites and fipping
the Waste at Delivery Sites

Colleciion Day rmeans the designated day of the week on which the relevant
Environmental Services will normally be scheduled as set out in Part 9 of this
Environmenial Services Specification

Collection Point shall mean the point from which the Service Provider shall
collect Waste however contained and the point to which the Service Provider
shall refurn the relevant Container. The Collection Point shall be one of the
following:

(a) a point at which the boundary of the Household abuts the -nearest
public highway;

(b) a point at which the boundary of the Household abuts a public or
private footpath which links the Household 1o the nearest highway;

(¢) in respect of terraced Household sharing a common passage, a
point immediately at the boundary of the passage nearest to the
vehicle Collection route;

(d) the point at where the Communal Bin is siored beiween
Coliections; or

(e) the point agreed between the Service Provider and each
Commercial Waste Customer;

or at any other point within or adjacent to the Household which is
agreed by the Council as the Collection Point (as recorded on the round
notes)

-

Collection Service Holiday means the following days: Christmas Day and New
Year's Day (a total of two days) and any substitution thereof and any increase

above the standard 8 public and bank holidays as determined by ceniral
Government

Collection Vehicles means the vehicles used by the Service Provider to fulfil ali
or any of the Waste Collection Services required under the Agreement, whether
owed by or leased by the Council or the Service Provider

Co-mingled means the mixiure of Recyclable Materials as specified in Appendix
3 (Co-mingled Description) of this Environmental Services Spacification

Commercial Waste means wasie from premises used wholly or mainly for the
purposes of a trade or business or for the purpose of sport, recreation, education
or eniertainment
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Commercial Waste Business means the provision of Commercial Waste
Collection to Commereial Waste Customers by means of the Commercial Waste
Collection Service

Commercial Waste Collection Service means the service for the Collection of
Commercial Waste in the Council Area in accordance with Parts 8 and 10 of this
Environmental Services Specification

Commercial Waste Customer means a user of the Commercial Waste
Colleciton Service from time fo time

Communpal Bin means a Coniainer that 1s allocated to more than one
householders for the containment of Contract Waste

Communal Bin Households means Households that are allocated Communal
Bins

Composting means the biological ireatment of Waste where the decomposition
and stabilisation of the Waste Is achieved through microbial activity from an
aerobic process

Composting Materials means material suitable to undergo Composting
(including Bio Waste)

Contact Centre means the contact centre maintained and operated by the
Service Provider in accordance with Part 5 of this Environmental Services
Specification

Container means any sack, container, box or other type of container approved
by the Counail for holding Waste

Contract Waste means any waste which the Council has a duiy to collect
pursuant to section 45(1) of the Environmental Protection Act 1990 but excluding
Clinical Waste (other than Clinical Waste from Households), and abandoned
vehicles

Council's Policy means the Council's policy as set out in Appendix 12
(Council's Recycling and Refuse Poliey) m relation o Recycling and Refuse
Collection, as amended from time fo time

Countryside Sites those sites listed in Appendix 8 (Trafford Countryside Sites)

Customer Satisfaction Survey means the survey undertaken in accordance
with this Environmental Services Specification

Delivery Site means a location specified in Table 3 in Part 7 of this
Environmental Services Specification or otherwise designated by the Authorised
Officer to which Contract Waste shall be taken by the Service Provider




Duty of Care means the statuiory duty of care imposed by section 34 of the
Environmental Protection Act 1920

Elected Member means an elected Councillor of Trafford Council or Member of
Parliament in each case from time to time

Environmental Services means the performance of all of the services o be
provided by, and all other obligations of, the Service Provider in accordance with
this Environmental Services Specification and the Environmental Services
Special Conditions including those listed in paragraph 2.1.2 of this Environmental
Setrvices Specification

Exceplionally Inclement Weather means weather conditions of such a severe
nature as to make delivery of some or all the Environmental Services unsafe to
be delivered

Exhumation means the removal of the contenis of a grave, authorised by the
Councll

Field Hedges means planted hedges along field perimeters typically, but not
restricted, to maintenance by tractor flail

GMWDA means the Greater Manchester Waste Disposal Authority

CGreen Flag Award means the award which is the benchmark national standard
for parks and green spaces in the United Kingdom

Greenspace means land that is parily or completely covered with grass, frees,
shrubs, or other vegetaiion. Greenspace includes parks, but is not limited to,
parks, community gardens, and cemeteties

Greenspace Sites means those sites listed in Appendix 11 (Greenspace Sites)

Grounds Maintenance Service means the service for grounds maintenance in
the Council Area in accordance with Part 11 of this Envitonmental Services
Specification

Hazardous means waste that is considered 'hazardous' under environmental
legislation when it contains substances or has properties that might make it
harmiul fo human health or the environment. This does not necessarily mean it is
an immediate risk to human health, although some waste can be

Hedges means planied ornamental hedges designed to screen, shelter or
comparimentalise sites

Herbaceous Borders means beds solely planted with herbaceous perennials
such as lupins, astilbe and foxglove
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Highway Verges means etther large or small areas of grass found near io or
adjacent to the highway

Highways Services Provider means the Service Provider in its capacity as
provider of the Highways Services under this Agreemeni or any replacement
provider of any of those services appointed by the Council (which may include
the Council)

Household means a domestic property of any kind including any that are newly
built and any other properties that are adapted or converted for domestic use
during the Agreement Perniod or which are designated as such by the Authorised
Officer (acting reasonably)

Household Waste means Waste presented by Householders

Household Wasie Collection Service means the service in respect of
Household waste in the Council Area in accordance with Parts 8 and 9 of this
Environmental Services Specification

Householders means the Residents of Households
Interments means confining of a coffin or cremated remains to a prepared grave

Litter has the meaning given to it in paragraph 12 10.1 and any reference to
“Iitter" shall mean Litter

Long Grass Regimes means the areas requirng minimal maintenance,
designed to deter traveliers or left fo encourage wildhfe

Management Information System and MIS means the electronic system to be
maintained by the Service Provider in accordance with this Environmental
Services Specification for colleciing, maintaming and reporting all data in
connection with the provision of the Environmental Services

Markeis means a retail activity organised by the Councll and underiaken on an
area of land owned by the Council which is designated as a place where traders
may underiake retail aclivities from stalls and shall include but not be imited to
produce markets, fundraising stalls, flea markets, bric a brac markets and special
markets (such as Christmas markets)

Missed Collection means any scheduled Collection not made by the Service
Provider when the relevant Collection Vehicle passes the relevant Household
and/or other premises and where the Service User had appropriately presented
the correct Container

Monthly Report means the report {0 be provided by the Service Provider in
accordance with paragraph 3.5 of Part 3 of this Environmental Services
Specification




Naturalised Bulb Areas means areas of open space where bulbs are planted.
These can be areas such as; parks, open spaces or Highway Verges

Offensive Grafiiti means racial or offensive graffiii, which may be illegal or
unauthorised and may contain some or all of the following elements:

{a) offensive language;

(b} language of a politically/racially/religiously insulting/inciting nature;
(c) a hate statement; '

(d) animage which is graphically explicit; and/or

(e) an image which is Visually offensive or texiually offensive by the
message that it confains

Opening Times means the- opening times of the Delivery Sites as set oui in
Table 3 in Part 7 of this Environmental Services Specification or as otherwise
stipulated by the operators of the Delivery Sites

Ornamental Grassed Areas means the fine quality grass usually located in high
profile areas, ideniified by the Council, fo create a pleasing backdrop to
buildings, flower beds etc

Paid Upkeep Graves means graves planted with seasonal bedding which is
usually financed by pariies outside of the Council

Passageway means a passage beiween buildings

Prompi Repori means the report to be provided by the Service Provider in
accordance with paragraph 3.2 of Part 3 of this Environmenial Services
Specification

Pulpables means the Recyclable Materials specified in Appendix 2 (Description
for Pulpables) of this Environmental Services Specification

Recovery Operation means the act of exiracting from Wasie a material that
would otherwise be disposed of which can be put to beneficial use

Rectifiable Complaint means a Cusiomer Complaint resulting from the Service
Provider failing o deliver part of the Environmental Services at the time required
by this Agreement and where it is possible for the Service Provider to underiake
those omifted services ai a later time

Recyelable Materials means the Waste collected by the Service Provider in
accordance with this Environmental Services Specification for Recycling and in
compliance with the Acceptance Griteria

Recycled means Waste which:
() has undergone a reprocessing Recovery Operation; and
(b) is reprocessed in to a product, material or substance, whether for

8

2 © S 0% 62 G 08 O 9 6060050600




©C Q0@ 900 00 000000000060 e

its original or other purpose,

but Waste is not Recycled if it is used for fuel or for backfiling
operations (and “Recycling”, "recycling”, “Recyclable", *Recycle”
and “recycle” shall be construed accordingly)

Recyeling Rate means the perceniage of Household Waste that is sent for
reuse, recycling or composting in accordance with the definition for National
Indicator 192

Refuse means Waste that does not have further use and is destined for disposal
or freatment rather than for Recycling, Re-use or Composting

Re-use means Contract Waste that has been separated because in the articles
current form, or with minor repairs and cleansing the item will be sold or given to
a person who shall gain benefit from the use of the article (provided that the
Council's consent shall be required tn relation to Re-use of any Waste other than
Bulky Waste) (and “re-use”, "re-used” and "Re-Used” shall be consirued
accordingly;

Residents means persons who reside in the Council Area and any reference to
"resident" shall mean Resident

Residual Waste means Waste that is presented by Householders and/or
Commercial Waste and/or Schedule 1 Waste, In each case which 1s not
Recycled or Composted

RIDDOR means the Reporiing of Injuries, Diseases and Dangerous Occurrences
Regulations 2013 {or relevant successar legistaiion)

Rose Beds means any bed solely or partly planted with roses

Schedule [ means Schedule | of the Conirolled Waste (England and Wales)
Regulations 2012

Schedule | Waste means certain types of waste set out in Section 4 of Schedule
[ of the Conirolled Waste {England and Wales) Regulations 2012

Seasonal Floral Bedding means bedding plants such as marigolds, pansy and
polyanihus that are planted in Spring or Autumn. Such planis will ordinarily
feature In etther flower beds, tubs or hanging baskets

Service Rules means the rules relating to the Waste Collection Services which
apply to Service Users

Service User means a Householder or other [egitimate user of the
Environmental Services including businesses and other organisations, and any
reference to "user” shall mean a Service user




Service User Satisfaction means measures of Service User satisfaction with
the quality of the Environmental Services as determined by the measurement of
KPls and measured by the Service Provider

Shrub Beds (Naturalised) means shrub beds typically seen in open spaces or
Counfryside Sites where maintenance is limiled. For example, pruning
overhanging growih or pruning for security

Shrub Beds (Ornamental) means shrub beds often located in, but noi limited to,
parks, cemeteries or rest gardens

Shrub Beds (Volume) means beds that are typically large and may feature a
mixiure of species. Often located along the highway, around car parks or along
field perimeters

Special Events means sporting, leisure, cultural and other special events held in
the Council Area including but not limited to football and cricket matches, running
evenis, concerts, fairs, carnivals and processions as notified io the Service
Provider by the Council

Stage 2 Corporaie Customer Complaint means a complaint to be dealt with in
accordance with Stage 2 of the Customer Complaints Procedure

Street Cleansing Service means the service for sireet cleansing in the Council
Area In accordance with Part 12 of this Environmental Services Specification

Supervising Officer means the person supervising the relevant burial

Traffic Signs Manual means the Traffic Signs Manual published by the
Depariment for Transport, as amended from time to time

Trafford Partnership means Trafford’s Local Strategic Partnership, a single
body which brings together organisations including from across the public,
private, voluntary, faith and community sectors and local Residents. Trafford’s
Local Strategic Parinership, a single body which brings together organisations
including from across the public, private, voluntary, faith and community sectors
and local Residenis

Volume Grass means the.areas of grass found on housing estates, recreation
grounds and Highway Verges

Waste means any wasie (including Recyclable Materials) which the Council has
a duty to collect pursuant o section 45(1) of the Environmental Protection Act
1980 but excluding Clinical Waste (other than Clinical Waste from Households),
abandoned vehicles

Waste Collection Services means the Household Waste Collection Services
and the Commercial Waste Collection Service
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WasteDataFlow means the web based system for municipal waste data
reporting by UK local authorities to government

Waste Electrical and Electronic Equipment or WEEE has the meaning set out
in the Waste Electrical and Electronic Equipment Regulaiions 2018

Weekly Report means the report to be provided by the Service Provider in
accordance with paragraph 33 of Part 3 of this Environmental Services
Specification
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2.1.

211,

2.1.3.

2.1.5.

2.1.6.

2.1.7.

Part.2: Introduction, Objectives dnd'S¢ope

INTRODUCTION,

This Environmental Services Specification relates o the following services:
(@) the Household Waste Collection Service;

(b) the Commerclal Waste Gollection Setvice;

(c) the Grounds Maintenance Service; and

{d) the Street Cleansing Service.

The Gouncil faces a significant budget challenge -over the next few years;
substantial reductions in budgets have been achieved since 2010 and further
unavoidable budget reductions will confinue into the fufure. The Service
Provider is expecied fo embrace this challenge and work with the Council to
allow the Council to achieve its objeciives.

\‘T e

the best posmble [evel of Env:ronmental Services to the Residents and
businesses within the Council Area. [t also seeks commercial development of
Environmental Services to develop Increased income for the Council where
practicable and mutuaily beneficial.

The Service Provider shall be responsible for procuring the performance of the

Environmental Services in accordance with ihe Agreement (including this

Environmental Services Specification), and shall at its own cost provide or

procure all necessary Personnel, equipment, Vehicles, plant, Equipment.and
other resources necessary to do so regardless of any level of resources
assumed.

The Council shall refain responsibility for approval of strategy and poliey in
relation to the Environmenial Services, provided ihat the Service Provider shall
provide such assistance and support as the Council may reasonably require in
respect of such sirategy and policy.

The Caouncil shall not be liable in respect of any criminal proceedmgs that may
result from any. Servicé Fallure.

Wherever this. Emﬂlronmental Services Specification includes an obligation on
the Service Providsr'to take a pariigiilar action of perform & particular activity,
and thére-is no timéipériod: stated:in-whith ifie Service Providér fust take stch
steps, the Service Provider shall be obliged to take the relevant steps promptly.
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2.1.8.

2.1.8

2.2,
22.1.

2.2.2.

The Service Provider shall, consistent with Good Industty Practice, carry out
the Environmental Services so as to mimmise nuisance and environmental
impact including {without limitation) the impact of:

(a) light;

(p) noise;

(¢} vermin and other pests;
(d) Liiter,

(e) dust,

(fy odour, and

(@) ftraffic.

The Service Provider shall take all reasonable steps to ensure that the carbon
emissions In relation to the performance of Environmental Services in sach
Agreement Year are reduced compared with the previous Agreement Year and
shall monitor and annually review the carbon performance of the Environmental
Services. The Service Provider shalt include the results of such review in the
Annual Report.

METHOD STATEMENTS

Without prejudice to Clause 7 of the Agreement, the Service Provider shall
provide the Environmental Services in accordance with the Environmental
Services Method Statements.

The Environmental Services Method Statemenis (which are included in
Schedule 3 of this Agreement) applicable to all Environmental Services are:

(@) Method Staiement 1. Publicity, Notices, Service User Education and
Awareness

(b) Method Statement 2: Service User Care

(c) Method Statement 3* Self-monitoring

(d) Method Statement 4: Customer Satisfaction Survey
(e) Method Statement 5: Communication and Data

(f) Method Statement 6: Resource Table B (Waste Collection and
Commercial Waste Collection); Table C (Grounds Mainienance and Street
Cleaning): Froni Line Operational Staff Resources

(@ Metihod Statement 7. Resource Table D: Environmental Depot

13




2.2.3.

2.2.4.

2.3.

)
The

Method Statement 8: Vehicle Maintenance

Method Statement 9: Mobilisation of Resources

Method Statement 10: Contingency and Back-up Atrangements
Method Statement 11: Service Delivery Health and Safety
Method Statement 12: Contact Centre Management

Environmental Services Methods Statements applicable to the Waste

Collection Services are:

(@)
(b)
(c)
(d)
&)
(f)

(0)
(h)
]

)]

(k)

Method Statement 13: Resource Tables A1 and A2: Vehicles

Meihod Statement 14: Collection Methodology

Method Statement 15: Bulky Waste Collection Methodology

Method Statement 18: Scheduling and Route Planning

Method Siatement 17: Container Returns

Method Statement 18: Container Delivery

Method Staternent 19: Avoiding and Rectifying Missed Collections
Method Statement 20: Spillage Avoidance and Cleaning

Method Statement 21: Restricted Access and Hard to Reach Properiies
Method Statement 22: Contamination

Method Statement 23: Assisted Collections

The Environmental Services Methods Statements applicable to the Grounds
Maintenance Service and the Street Cleansing Service are:

(a)
(b)
(©
()
(©)
(f
(@)

Method Statement 24: Grounds Maintenance General

Method Staternent 25: Grass Maintenance

Method Statement 26:‘ Grounds Maintenance Feaiures

Method Statement 27: Countryside Management

Method Statement 28: Events

Method Statement 29: Cemetery and Crematorium Maintenance

Method Statement 30: Street Cleaning

ENVIRONMENTAL SERVICES SPECIFICATION

14
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2.3.1.

This Environmental Services Specification document compnses the following

fen parts:

(@)
(b)
(©)
(d)
(&)
()
(9)
(h)
(1)
(),
(¥
0
(m)

Part 1. Definitions,

Part 2 Iniroduction, Objectives and Scope;
Part 3 Reporiing;

Part 4+ Staif Training and Health and Safety;
Part 5 Customer Care and Complainis;

Part 8- Vehicles, Plant and Equipment;

Part 7 Requirements Relating to All Environmental Services;
Part 8: Wastie Collection Service

Part 9: Household Waste Coliection Service;
Part 10. Commercial Waste Colleciion Service;
Part 11. Grounds Maintenance Service;

Part 12, Sireet Cleansing Service; and

a number of Appendices.

15




3.1,
a.1.1.

3.1.2.

3.2.

. 3.2.1.

Part 3: Reporiing Reguiremenis and Management Information Sysiem

SELF-MONITORING & REPORTING

Without prejudice fo its obligations under Clause 34 of the Agreement, the
Service Provider shall monitor its own performance against the requirements of
this Environmental Services Specification and report to the Council on its
performance of the Environmental Services in the Performance Reports.

In addition to providing the Monihly Report and Annual Report, the Service
Provider shall, duting the Service Period, provide the Council with Weekly
Reports and Prompt Reports in accordance with this Environmental Services
Specification.

PROMPT REPORTS

In addition to providing Performance Reporis, the Service Provider shall report
records that are identified as “Prompt Reports” (including those in Table 1
below) as soon as practically possible and in any case within one hour of the
instance occurring unless otherwise stated in this Environmental Services
Specification.

Table 1.  Prompt Reports

| RERE Sep it s L A R R
44'5.. P LRI Eh L]

The Serw‘e

Confirmation of the Service
Provider can reasonably Providers estimated |Providers actions which
foresee that properties time/date of shail be submitted by the
scheduled for Coflection will  |rectification end of the Business Day
not receive the Coflection on and shalf clearly detaif
the scheduled day whether aspects of the

probiem have been fuily
resolved or whether there
are outstanding issues.

Accidents or incidents relating {What the Service

to the delivery of this Provider is dbing to
Agreement affecting any investigate the A 1ull report on the aceident
Service Provider Staff or aceident ar incident |or incident detailing
members of the public who investigation and actions io
require, or are likely to require, Council within & Business
medical care, or where a Days.
RIDDOR report is likely to be
necessary

16
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3.3

Instances where the Service |What the Service  |A full report on the incident
Provider has damaged Provider is domg fo |defailing imvestigation and
property investigate the actions to Counci within 5

accident or ncident |Business Days

Instances where a load 1s What the Service
rejected from a Delivery Sife  |Provider is doing fo

inveshgate the
incident and action

g taken to prevent
further rejected loads

Noft required

WEEKLY REPORT

3.31. The Service Provider shall provide a Weekly Report every Monday (by 16.30)
covering the previous week. In the event that a Monday is a Bank Holiday or
Collection Service Holiday, the data shall be sent to the Council on the following
Business Day.

3.3.2.

3.3.3.

The Service Provider shall implement and mainiain an ‘in cab’ technology
solufion to provide real time data beiween Collection Vehicles and the Contact
Cenire, which 15 integrated with the CBM System. The information must be
accessible to the Council in real-time and detall as a miimum for each
Collection Pomni.

(2)
(b)
(©)
(d)
(e)

whether the Container has been presented;

for Recycling Containers, If the Container is contaminated;

if an Assisted Collection Service applies in relation to the Collection Point,
if the Household 1s entitled to additional capacity; and

confirmation ihat Containers presented have been emptied or any other
reasons why a Container has not been emptied e.g too heavy.

Each Weekly Report shall include m respect of the relevant week:

()
(b)
i

all Prompt Reporis;
for each Collection round per day.
Vehicle regisiration, size, it type and payload

number of properiies

17




3.4.
3.4.1.

viil,

()

(d)

(f).

(9}

(f)

(i)

i)

.

vi.

vii.

predominant Container size and type presented
number 6f loaders and drivers

number of Vehicle tips and tipping locations used
tonnage of Waste tipped per tip

number of properties serviced and tonnage of Waste collected per
loader

actual start time, finish time and working hours
actual properties serviced per hour

number of properties presenting Containers and number of
properties not preseniing Containers

number of properties that have not recéived a Container delivery within
the specified time limits;

upon request from the Council data recorded from the Collgction Vehicles
on board cameras;

details, together with any supporting evidence, regarding any reported
Missed Colleciion where the Service Provider's view is that no Collection
was made because e Service User did not comply with tHie Council's
Policy;

detalls of any Service User comments, enquires or Customer Complaints
that were direcied to the Service Provider;

brief details including the redson for any new Service Failures and
proposals to remedy any that remain unreciified;

details of action to remedy any Service Failures identified in a previous
Weekly Report but unrectified in that day;

identification of any other outstanding actions and the timetable for their
compleiion; and

weekly weighbridge data in a consolidated electronic form in a format 1o
be agreed by the Council, describing all weighbridge iickeis that were
created in relation-to Contract Waste in the previous week.

WEEKLY WEIGHBRIDGE TICKETS

The Service Provider shall tetain paper copies of the weighbridge tickets and if
requested by the Council shall allow the Couricil access to the paper copies
and shall promptly provide copies to the Council if requested 1o do so.
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3.5, MONTHLY REPORT

35.1. The Monthly Repori shall include in respect of the relevant month (in addition to
other matiers specified in the Agreement) the information set out in paragraphs
3.5.2, 3.5.3 and 3.5.4 below.

3.5.2. In relation to all Environmental Services, the Monthly Report shall include in
respect of the relevant month:

(@) details of any health and safety incidents and accidents (including near
misses);

(b) all matters identified n this Environmental Services Specification as heing
required to be Included in each Monthly Report,

35.3. In relation to the Household Waste Collection Services, the Monthly Report
shall include 1n respect of the relevant month:

{a) consolidated data on the tonnages of all Contract Waste that 1s delivered
by each Collection Vehicle and crew to each Delivery Site, on each day
and including the days and times of delivery as evidenced in the Weekly
Reports, classified by:

L Refuse;
ii. Pulpables;
iil. Co-mingled;
iv. any other Recyclable Materals collected from the kerbside,
" Bio Waste;
V. Bulky Waste;
Vil Re-use;

vin. Dry Recycling (split into Pulpables and Co-mingled) from Bring
Sites;

(b} the number of Containers delivered to specific locations and the siock
levels of Contalners at the end of the month;

(c) the number of Containers the Service Provider has avallable for delivery to
Service Users by size and type at commencement and end of month,
number and type of Contamers disiributed, number and type of Contamners
returned fo service, stock constdered unfit for further use and sent for
disposal;
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(d)

(e)

()

(s))

(h)

()
(k)

(M

(m)

(0)

{P)
(a)

(r)

(s)

(®

number of wheeled Containers exchanged, by type, for larger/smaller
Containers;

number of Containers bought by the Service Provider for this Agreement
during the relevant period.

a summaty of all Containers emplied at Bring Sites, together with
approximate amounts of material collected;

a summary of all Containers emptied at Bring Sites, that were overflowing
at the time of Collection;

a summary of instances where fly tipping (other than Recyclable
Materials) was found present at Bring Sites at the time of servicing;

a summary of recycling Containers deliveries and. repairs to existing
Containers at Bring Sites;

number of Service Failures by type, area and crew;

number and details of authorised additional work undertaken and
completed on behalf of the Council;

a summary of any accidents or incidenis that Seérvice Provider was
required to report under a Prompt Report;

a-summary of maintenance checks carried ouf and full details of repairs
undertaken on Coniainers at Bring Site;

the amount of fuel consumed in the delivery of the Household Waste
Collection Services and thé Service Provider's estimate of the greenhouse
gas emissions (COZ equivalent) that have been emitied in the
performance of the Household Waste Collection Services;

confirmation that all maintenance ‘work has been carried out on Collection
Vehicles and plant during the previous month;

summary statlstics from the Weekly Reports for the whole month;

the performance level achieved against each Performance Indicator in
respect of the Household Waste Collection Services;

a summary of all reported Missed Collections and other Service Failures
by crew, day and service;

a detailed description of all Service Failures arising during the month,
including the rectification periods;

upon request from the Council data recorded from the Collection Vehicles
on board cameras;

20




@eeaeeeo»_ee@eo@edeo,beoe

3.5.4

(1)

(v)

(w)
(x)

v)

(2)

upon request from the Counclil data recorded from the Collection Vehicles
GPS tracker records,

If requesied the Council is to have direct, and remote, access to the
Service Provider's vehicle tracking system;

set-out and participation data;

the Service Provider's calculation of the Council's Recycling Rate for the
month;

consolidated data descnbing the Service Provider's monitorng of
properties/Setvice Users where there have been incidenis of Service
Failures for the month, including remedial action taken by the supervisor,
with details of crew, day and reasons;

statistical information about the service in a format suitable for direct
transfer onio the Government's WasteDataFlow system or an equivalent
system (and the Service Provider shall be responsible for inputting such
dafa drectly into the WasteDataFlow system provided that the Service
Provider allows the Council to access the system as required); and

(aa) any other details that the Council may reasonably request.

In relation to the Commercial Waste Collection Services, the Monthly Report
shall include in respect of the relevant month:

(&)

(b)

Consolidated data on the fonnages of all Coniract Waste that are
delivered by each Collection Vehicle and crew o each Delivery Siie, on
each day and mcluding the days and tmes of delivery. To mest the
requirements of this provision ihe Service Provider shall need to have
made available afl weighbridge tickets in compliance with the
requirements of the Weekly Report, classified by:

() Refuse,
(1) Pulpables;
(i} Co-mingled;

(iv) Bio Waste,

and the Service Provider's reasonable esiimaie of how these tonnages
should be allocated between Commercial Waste Collection Service Users,
Council depariments, Markets and Schedule | Service Users;

the number of Containers delivered to specific locations and the stock
levels of Containers at the end of the period;
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(c)

(d)

(e)

(h)

(i)

0

(k)

(m)
(n)

(0)

(P)

{q)

{g)
(s)

the number of Containers the Service Provider has available for delivery
to the Council Service Users by size and type at commencement and end
of month, number and type of Containers distributed, rnumber and type of
Containers returned to service, siock considered unfit for further use and
sent for disposal; -

number of wheeled Containers exchanged, by type, for larget/smaller
Containers;

a summary of all Containers emptied, thai were overflowing at the time of
Collection;

number of Service Failures by type, area and crew;

number and detalls of authorised additional work undertaken and
completed on behalf of the Council;

a summaty of any accidents or incidents that Sérvice Provider was
required fo report;

the amount of fuel consumed in the delivery of the Commercial Waste
Collection Service and the Service Provider's estimate of the greenhouse
gas emissions (CO2 equivalent) that have been emitted in the
performance of the Cominercial Waste Collection Service;

details of mainienance work carried out on Collection Vehicles and plant
during the previous month;

the petformanece level achieved for -each of the areas of the Commercial
Waste Collection Services;

a summary of all reported Missed Collections by crew, day and service;
a summary of all Service Failures by crew, day and service;

a detailed description of all Service Failures arising during the month,
Including the rectification periods;

upon request from the Council data recorded from the Collection Vehicles
on board cameras;

upon request from the Counclil data recorded from the Collection Vehicles
GPS tracker records;

if requested the Council is o have direct, and remote, access io ihe
Service Providers Vehicle tracking system;

the numbet of new customers;
any other details that the Council may reasonably request; and
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3.5.5.

3.5.6.

3.6
3.6.1.

3.7.

3.7.1.

() consolidated data describing the Supervisors' moniforing of Collection
Points/Setvice Users including action taken where thers have been
incidents of Service Failures for the month with details of crew, day and
reasons.

In additton fo regular reporting, the Service Provider shall be responsible for
making available to the Council evidence that the Waste Collection Services
have been delivered in full during any given period. The Service Provider shall
keep all monttoring records up-fo-date and the Council shall have the right to
inspect the Setvice Provider’s records at any time, following the provision of
reasonable notice

In addition io reporiing to the Council, the Service Provider shall be responsible
for nputiing data on a monthly basis directly Into the Government’s
WasteDataFlow system or equivalent system in a format and manner to be
agreed with the Council.

ANNUAL REPORT

The Service Provider shall provide the Council with an Annual Report with the
scope, format and content required by the Council, which shall include, in
respect of the relevant Agreement Year.

(@) all matiers in relation to health and safety referred 1o in Part 4 of this
Environmental Service Specification;

(b) tonnage report;

(c) annual fuel use report summansing the fotal fuel used in providing the
Environmental Services, with sub-totals for each service line;

{d) Waste Data Flow; and

(e) all matters idenified in this Environmental Services Spegcification as being
required to be included in the Annual Report.

ANNUAL PROGRAMME

The Service Provider shall include in each Annual Programme:

(@) proposals for improving the Environmental Setrvices and delvering
ongoing eificiencies for the following Agreement Year and the subsequent
Agreement Year;

(b) a detailed business plan in respect of the Commercial Waste Collection
Service for the following Agreement Year, with a high level business plan
for the subsequent two Agreement Years; and
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3.8.
3.8.1.

3.8.2.

3.8.3.

(c) any other information, plans or proposals as the Council may reasonably
request upon reasonable notice pursuani to this Environmental Services
Specification and the Environmental Services Special Conditions.

MANAGEMENT INFORMATION SYSTEM

The Service Provider shall (subject to paragraph 3.8.2), no later than twenty
(20} Business Days prior to the Service Commencement Date, put in place and
then maintain and update throughout the Service Period, a fully integrated
electronic Management Information System (MIS) which shali:

(a) (securely and with appropriate back up) store all the data required to be
collecied, kepl, updated and maintained by the Service Provider in
accordance with this ‘Environmental” 8éfvices Specification, including but
not limited fo:

i. the data referred 1o in paragraphs 3.2 to 3.6 above; and

ii. all data necessary to ensure thai the Council can monitor the KPls
and Pls.

(b) be available simultaneously to the Council, and fo employees and
contractors of the Council as designated by the Council from time to time
via a secure on-line porial that provides access on a 24 hour a day, seven
day a week basis and supporis flexible working from remote locations, co-
location and collaboration at any location;

() be compatible with the Council's Customer Relationship Management
system (CRM); and

(d) be capable of generafing reporis in a form agreed by the Council on any
aspect of the data contained within the MIS.

The Service Provider shall use all reasonable endeavours to ensure a fully
compliant MIS is in place prior 1o the Service Commencement Date (or as soon
as reasonably practicable), provided that:

(a) ihe necessary elements of the MIS must be in place prior to the Service
Commencement Date to allow the Service Provider to monitor and report
against the KPIs in accordance with this Environmental Services
Specification; and

(b) the Service Provider shall procure that a fully compliant MIS is in place
prior o commencement of the Second Agreement Year.

As part of the Annual Report, the Service Provider shall review the MIS
(including the infrasttucture, all the hardware, software, peripherals and
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3.8.5.

3.8.6.

3.8.7,

3.8.8.

3.8.9.

3.8.10.

3.8.11.

communications equipment required to provide the MIS) and report fo the
Counclil on the adequacy and performance of the MIS.

The Service Provider shall update and improve the MIS as necessary
throughout the Service Period {including by way of software refresh and
maintenance) and all infrasiructure, hardware, software, communicaiions
equipment and petipherals, in each case In order to maintain or improve the
functionality of the MIS.

To the extent that the MIS is the matertial cause of any fault in the Council's
MiS, CRM or other ICT systems, the Service Provider shall indemnify the
Council for any Losses incurred in rectifying any such fault

All data held in the MIS and/or the Daiabase shall remain at all times the
property of the Coungil.

Without prejudice {o its obligations pursuant to Clause 66 (Datfa Protection), the
Service Provider shall:

(@ mamtain the security and infegrity of the MIS and the data held within it
and/or the Database; and

(b) ensure that access to the MIS and the data held within it and/or the
Database is restricted to the Council, the Council's employees, the
Service Provider, Personnel and authorised Council Related Parties.

The Service Provider shall provide:

(8) a common email system with common email address structure, address
book and calendars for all Personnel; and

(b) shared electronic file storage for ease of data access and sharing.

The Service Provider shall within three months prior to the expiry or termination
of the Agreement Period provide the Council with a plan to migrate all data held
within the MIS and/or the Database to the Council or fo a replacement service
provider, or as the Council in its absolute discretion directs (Data Migration
Plan).

The Council shall review the Data Migration Plan as part of any reviews of the
Exit Plan.

The Service Provider shall, following approval of the Data Migration Plan,
within one month prior to the expiry or termination (in whole or in par) of the
Agreement Period complete the migration of the data held wittin the MIS and/or
the Database in accordance with the Data Migration Plan.
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4,
4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

Part 4: Staff Training and Health and Safety

STAFF CONDUCT

The Service Provider shall ensure that all Personnel behave in a professional
manner and do not bring the Councll Into disrepute. If in the opinion of the
Council, the conduct of any of the Personnel is unacceptable, whilst performing
the Environmental Services, the Service Provider shall prompily investigate the
matier and if appropriaie, take appropriate disciplinary action against the
Personnel concerned. As soon as practicable, the Service Provider shall submit
a written report to the Council seiting out the findings of its investigations and
the details, where appropriate, of the disciplinary action taken.

The Service Provider is required to foster & working environment and culiure
where the Personnel show respect and responsibility: for the people within the
communities ihat they are operating in and where they act as ambassadors for
the Council and take the opporiunity to improve community relations.

The Service Provider shall ensure that Personnel shall ai all times when
engaged in provision of the Environmental Services:

(a) are not permitted to remove, salvage, retain, pass on or sell any items of
Coniract Wasie;

(b) are not permitted to accept any form of remuneration, trps of payment in
kind from Serwce Users;

(¢) wear a uniform as defined in the relevant Environmental Services Method
Staternent which is regularly laundered, clean, appropriate to their work
and in a good condition and replaced when beyond setviceable or
economic repair;

(d) wear a brightly coloured, high-visibility reflective vest when working on or
adjacent to the highway with Trafford Council and the name of the Service
Provider on the back and to a design that has the wriiten approval of the
Council;

(e) wear or carry an identification badge stating the wearer's name, job title,
the Service Providers name and Trafford Council;

() do notengage in harassment, discrimination or bullying; and

(9) are not permitied to smoke except in designated breaks and in a place
where it is lawiful to do so.

The Service Provider must ensure that all Personnel are at all times propetly
and sufficiently skilled and supetvised with regard to:
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4.2.
4.2.1

4.2.2,

(®

(9)

(h)

@

(k)

the task or tasks that such Personnel are required to perform;
any relevant provisions of the Agreement;

promoiing community involvement by being supporiive ic community
groups, volunteers and other stakeholders or interested parties who wish
to become engaged in Greenspace issues;

all rules, procedures and standards referred to in the Agreement and other
documents relevant to the work that he or she is deployed to perform;

all relevant rules, procedures and statuiory requirements concerning
health and safety at work;

appropriate behaviour and conduct when advising members of the public
engaged 1n potential anti-social behavicur including (but not imited to) dog
fouling, fly-tipping, dropping Litter and vandalism,

acting proactively, promptly and positively fo correct problems and 1ssues
as they arise and take pride i their work and produce high quality work;

fire risks, fire precaufions and emergency aciton including evacuation
procedures,

the need io maintain the highest standards of hygiene, demonstrating
courtesy and consideration, being approachable and acting appropriately
as front ine ambassadors for the Council,

the need to recognise situations which may involve any actual or potential
risk of personal injury to any person (including members of the public),
and the need to make such situations safe; and

the need In the event of any emergency immediately to contact the
Service Provider (and the Service Provider shall ensure that it shall
forthwith nohfy the Council)

HEALTH AND SAFETY REPORTS

In undertaking the Environmental Services the Service Provider shall comply
with Clause 70 of the Agreement.

The Service Provider shall maintain the Service Provider Health and Safety
Manuals (being as at the Agreement Date, set out in Schedule 35 of this
Agremeent) in accordance with health and safety legislation, relevant guidance
and industry best practice, review it at least annually and submit any material
changes promplly to the Council for approval and prompfly provide a copy to
the Council for review as requested from time to time
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4.2.3.

4.2.4,

425,

4.2.6.

427.

4.2.8.

The Service Provider shall keep detalled records of all health and safety
incidenis, near misses, accidenis and investigations relating io the
Environmental Services and report the same to the Council as part of the
Monthly Report.

The Service Provider shall hold regular meetings (no less than every three
months) with Personnel, trade unions and the Service Provider's supervisory
Personnel {o discuss health and safety matiers relating to the Environmental
Services and shall invite the Council to each meeting.

The Service Provider shall procure that Personnel are provided with adequate
training in all relevant health and safety matters associated with the
Environmental Services as part of an employee’s induction, and thereafter
provide refresher fraining at regular intervals or as and when necessary.
Training records shall be maintained and available for review by the Coungcil
upon request.

Without prejudiceto any other provision of this Agreement, the Service Provider
shall design and throughout the Service Period maintain and keep in force
management systems that are certified by a UKAS ceriified assessment body
(or a body of similar standing) as covering the scope of activities detailed in this
Environmental Services Specification and covering the Jocal premises used for
the delivery of the Services, and to the minimum following standards:

(a) IS0 9001:2008;
(b) ISO 14001:2004; and
{c) OHSAS 18001.

The Service Provider shall permit the Council access to and inspection of all
relevant records and information relating to the maintenance of the
accreditation of management systems and be required fo include the results of
the annual accrediiation inspections in the Annua! Repott.

The following information in relation to healih and safety shall as a minimum be
included in each Annual Report:

(@) summary statistics relating to the delivery of the Environmental Services of
all health and safety incidents, accidents, near misses and all RIDDOR

reports for the period including identifying any trends since the Agreement
commenced;

(b) commentary on the summary statistics trends;

(c) records of any Cusiomer Complaints that have been made regarding the
management of health and safety by any Personnel;
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(c)

()

(@

(h)

V)

)

(k)
0

(m)

()

(0)

()

copies of any correspondence recewved from the Healih and Safety
Executive In relafion io the Environmental Services;

coples of any correspondence received from the Service Provider's
insurer in relatton to the management of health and safety and 1n relation
1o the Environmental Services;

plans and schedules for managing health and safely tasks for the
following twelve months in order that health and safety is improved;

commentary on whether all plans and schedules planned for the six
months leading up to the report have been adhered 1o,

copies of all RIDDOR reports for the period;

risk assessments covering all risks identified for the Environmental
Services and clearly demonstrating that all appropriate steps have been
taken in relation to the mitigation of such risk,

evidence that all Collection rounds have been risk assessed within a
reasonable time period,

safe working procedure decumentation,

evidence of Service Provider Personnel training, n particular, related to
mitigation procedures identified In risk assessments;

evidence that health and safety systems and prachces are compliant with
all relevant Legislation, guidance and industry best practice and that
monitoring takes place to ensure that this i1s the case;

any other information, data, evidence and documentation that the Council
may reasonably require to comply with the Council’s obhgations relating to
health and safety of the Environmental Services,

a signed statement that it has been reviewed by the Service Provider;

copies of minuies of any meeting covering health and safety issues
relating to the Environmental Services; and

copies of internal and/or external health and safety audit reports are
provided.




5. Part 5: Customer Care and Customer Complaints

5.1..
8.1.1.

51.2,

5.1.3.

5.2.
5.2.1.

5.2.2.

5.2.3.

CUSTOMER CARE

The Service Provider shall ensure that all Personnel provide the highest
possible standards of customer care for Service Users. The Service Provider
shall encourage and ftrain all Personnel io achieve the required standard of
customer care and shall make available to the Couneil, prompily on request,
details of its training programmes and detalls of training actually delivered to
each member of Personnel.

The Service Provider shall ensure that the content, format and structure of any
leailets, correspondence or other written communication of any kind that is fo
be sent or distributed to Residents or othérs, shall be approved in writing by the
Council prior to printing and shall, where appropriate include translations of the
English language (into such languages as reasonably specified by the Council)
and other additional aides to help members of the public access and
understand the information contained therein.

The Service Provider shall keep approptiate records and include in each
Weekly Report summaries showing the numbers, types and progress of each
request for service and Customer Complaint received for the relevant month
(including any outstanding from previous months). The Service Provider shall
show evidence of learning points from any Customer Complaints, commenis or
compliments, where applicable, and how it intends to implement any
improvements in procedures or service delivery identified. All such documents
shall be kept and be available for inspection by the Council.

COMMUNICATIONS WITH SERVICE USERS

The Service Provider shall maintain and operate a Contact Cenire which is
capable of receiving telephone calls, postal queries, emails and other electronic
communications from Residents of Trafford and other members of the public in
relation o the Environmental Services between the hours of 08.00 and 19.00
each Business Day, and the Service Provider shall ensure alf such
communications are directed through the Contact Centre.

The S8ervice Provider shall receive commenis, enquiries and Customer
Complainis from Service Users arising from any aspect of the Environmental
Services through the Contact Centre.

The Service Provider shall permit the Council to access relevant information
held in connection with any form of communication with Service Users. For the
purposes of managing any required fimescales detailed in this Environmental
Services Specification or the Method Statements, the Council shall consider the
time that the Service Provider receives the comment, enquiry or Customer
Complaint to be the time it was recorded by the Council on the CRM Sysiem.
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5.2.4.

5.2.5

5.2.6.

52.7.

5.2.8.

5.2.9.

The Service Provider shall log all service requests, Customer Complants or
other enquinies whether from the Counclil, Service Users or third parties on the
CRM System within one Business Day of recelpt by the Service Provider.

The Service Provider shall be reqﬁired o respond to all registered comments,
enqguiries and Customer Complainis that are registered on the CRM System by:

(&) carrying out the appropriate operational response necessary fo resolve the
comment, enquiry or Cusiomer Complaint;

{b) updating the CRM System in a prompt and accurate manner and to
include reasonable explanatory mformation and evidence (including
photographs, where appropriate);

(c) stating within the CRM System where the Service Provider beleves
Customer Complainis to be unustiied and providing appropriate
evidence; and

(d) closing down mdvidual cases of comment, enquiry or Customer
Complaint once each of the steps set out In paragraphs 52.5 (a) — (c)
have been taken

The Council may, from fime to iime register comments, enquiries and Customer
Complaints with the Service Provider via email, verbally or otherwise and the
Service Provider shall respond in the manner required to queries rased by
Service Users

The Council will provide the Service Provider with a copy of the Council's Policy
and the Service Provider shall be required o act in accordance with the same
and promote the rules fo Service Users.

Customer Complaints, enquiries and communications will generally be made to
the Contact Centre However, if Service Users or members of the public
aitempt to direct enquires or Customer Complaints to the Service Provider's
Personnel in any other manner, the Service Provider shall record such
Customer Complaint, engquiry or communication on the CRM System as soon
as reasonably practicable and respond fo the Customer Complaint, enquiry or
communication and record the details of the matter in the Weekly Report in the
same manner as If It had been made to the Contact Centre.

The Service Provider shall act as the first point of contact for the Service Users
for clanfication enquiries about the Environmental Services. The Service
Provider shall respond to all enquiries prornpily in a courteous, respeciful and
professional manner To facilitate direct communication between the Councll
and ihe Service Provider, the Service Provider shall ensure that at least one
member of Personnel shall be available for communications between the
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5.2.10.

5.2.11.

5.2.12.

5.3.

Council and the Service Provider between 08.30 hours and 17.00 hours, on
each Business Day.

The Service Provider shall acknowledge all enquiries from Service Users within
1 Business Day of receipt thereof and shall respond substantively within 3
Business Days of such acknowledgementi. The Service Provider shall provide a
telephone escalation mechanism to a more senior member of Personnel! for call
centre enquiries regarding Environmental Services during the operational hours
of the Contact Centre. In addition, the Service Provider shall be required fo
provide scripting about the Environmental Services to the Contact Centre
personnel and atiend regular meetings with the Contact Centre personnel.

The Service Provider shall be required to promote the use of digital media,
including website and smart phones to Service Users in order to substantially
decrease the number of queries and Customer Complaints communicated by
ielephone or other nen-digital means.

Prompily upon the Council's request from time o time the Service Provider
shall provide an appropriaie managerial member of Personnel to atiend
meetings with Elected Members to discuss the Environmental Services.

SERVICE USER CUSTOMER COMPLAINTS

5.3.1.

5.3.2.

5.3.3.

In the event of a Customer Complaint the Service Provider shall respond in
accordance with the Customer Complaints Procedure and this Environmental
Setvices Specification.

In the event of a Customer Complaint the Service Provider shall prompily either
reciify the situation or if it is a non-reciifiable Customer Complaint, investigate
the matter and provide apologies or recompense as appropriate. All Customer
Complaints and service requests shall be deali with and, where possible,
resolved by the Service Provider in a prompt, courteous and efficient manner.

Without prejudice any other provision of this Agresment, the Service Provider
shall respond to the Council as follows:

(@ in respect of any Reciifiable Complaint registered with the Service
Provider before 12.00 hours on a Business Day, the Service Provider shall
rectify the Custorner Complaint by the end ofthat Business Day;

(b) in respect of any Reciifiable Complaint registered with the Service
Provider after 12.00 hours on a Business Day, ithe Service Providef shall
rectify the Customer Complaint by the end of that Business Day or no later
than 1200 hours of the following Business Day;

(c) any Customer Complaint that is not a Rectifiable Complaint shall be
investigated by the Service Provider as soon as is reasonably possible
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5.4.
5.4.1

5.4.2,

5.4.3.

(d)

and in any case the Service Provider shall respond to the complainant by
the end of the following Bustness Day with their intended actions to
resolve the Customer Complaint; and

the Service Provider shall provide Personnel in sach Collection Vehicle
and each member of supervisory Personnel with & communications device
thal can receive data insfructions plus a mobile telephone or radio to
enable effective and regular communication whilst staff are conducting the
Environmental Services, so as to allow Missed Collections, Customer
Complaints, emergencies and other operational issues to be addressed
quickly,

STAGE 2 CORPORATE CUSTOMER COMPLAINTS

The Council may require the Service Provider to treat any Customer Complaint
that has been not properly resolved at Stage 1 of the Council's complamt
process as a Stage 2 Corporate Customer Complaini. The types of Customer
Complamt that will be treated as Stage 2 Corporate Cusiomer Complaints are
Customer Complaints ihat shall inciude but not be limited to:

(@)

()

(©)

where a Setvice User is complaining about repeated Service Failures;

where a Service User is complaining about the conduct of the Service
Provider's Personnel; and

Customer Complaints relating to damage of property.

For any Stage 2 Corporate Customer Complant the Service Provider shall:

(a)

()

(c)

promptly investigate the Cusiomer Complaint and provide an
acknowledgement to the complamnant within 3 Business Days;

within 10 Business Days of receipt of the Customer Complamt, submit a
draft letter to the Council for approval which will detall the steps the
Service Provider has taken and furiher steps it intends to take to resolve
the Customer Complaint. The letter shall be drafted by the Service
Provider as a response from both the Service Provider and the Council to
the Service User and shall be signed by the Service Provider The quality
and suitability of the response shall be subject io the Council's prior
writien approval; and

ensure that all Customer Complaints from Elected Memhbers and the
public are responded to substantively and appropriately within 20
Business Days.

The Service Provider shall keep a log of any such Customer Complamnts and
the actions taken to resolve them and update the CRM System
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5.4.4.

5.5.
5.5.1.

5.5.2.

The Service Provider shall treat all enquiries or Customer Complaints from

Elected Members, the Chief Executive and Council Directors as a Stage 2
Corporate Customer Complaint and promptly investigate and respond to the
enquiry or Gustomer Complaint.

CUSTOMER SATISFACTION SURVEY

On each anniversary of the Service Commencement Date the Service Provider
shall complete a Customer Satisfaction Survey of randomly selected
Households across the Council Area and shall include questions aimed to
assess satisfaction across all elements and aspects of the Environmental
Services, and shall include responses from at least 200 Service Users.
Selection and survey methodologies shall, each year, be proposed by the
Service Provider but shall be subject to the approval of the Coungil.

The resulis of each Customer Satisfaction Survey shall be summarised in a
brief report by the Service Provider and included within the Annual Report.
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6.1.
611.

6.1.2.

613

614

6.1.5.

6.1.6

Part 6: Vehicles, Plant and Equipment

VEHICLES, PLANT AND EQUIPMENT

The Service Provider shall ensure that it has sufficient front-line and
reserve/spare Vehicles, Equipment and plant available at all times as
necessary to provide the Environmental Services.

The Service Provider shall ensure that all Vehicles, plant and Equipment used
in connection with the Environmental Services. ~

(@) are operated with the minimum level of noise and emission of dust and
fumes and other poliutants,

(b) are fi for the purpose of undertaking the Environmental Services;

{(c} are specified, operated and mainiamned in accordance with Good Industry
Practice and 1n a manner that minimises the possibility of the loss of any
Waste or leakage of liquids 1o the environment;

{d) shall be painted in a colour and bear signwriting, insignia, livery or
otherwise as agreed in writing with the Council;

(e) only incorporate advertising which has been approved in writing and in
advance of any such adveriising by the Council; and

(f) are dnven in a safe manner in accordance with Good Indusiry Practice
and traific regulations.

The Service Provider must ensure that all Vehicles are maintained in a
roadworthy condition and comply with all relevani Legislalion, including the
acquisition by the Service Provider of a goods vehicle operator’s licence where
necessary

The Service Provider shall at all times be fully responsible for the operator's
license and payment of all licensing fees, taxes and insurance required In
connection with or arising out of the possession or use of all Vehicles, plant and
Equipment.

The Service Provider shall be responsible for the security of all Vehicles, plant
and other equipment and parls used In the provision of the Environmental
Services and the Council shall not be liable in the event of any loss or damage
to such unless and to the extent caused by the Council.

The Council shall be entitled to serve written notice upon the Service Provider a
notice requiring the Service Provider to remedy any failure to operaie or
maintain Vehicles and Equpment in accordance with the Agreement
("Rectification Notice”) The Reciification Notice shall identify the Vehicle,

-
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6.1.7.

6.1.8,

6.1.9.

6.1.10.

6.1.11.

6.1.12.

Equipment and/or plant and shall specify the action to be taken by the Service
Provider. The Council may require the identified Vehicle, Equipment and/or
plant to be removed from use uniil such time as the Rectification Notice has
been complied with to the Council's satisfaction.

In the Annual Repori; the Service Provider shall provide the Council with details
of the total mileage/hours covered by the whole of their Vehicles and plant in
the performance of the Environmental Services during the relevant Agreement
Year, together with the total fuel consumed on a service by service basis for the
Waste Collection Service, the Sireei Cleansing Service and the Grounds
Maintenance Service.

The Service Provider shall ensure that all Vehicles and plant that are used
pursuant to this Agreement for more than 20 consecutive days per annum are
fitted with a GPS iracking device that enables the Service Provider and the
Council to locate the Vehicle or plant in real time. The Service Provider shall
provide the Council with authorised remote access io the live data.

All Incidents resulting in Vehicles causing any damage shail be reported to the
Council by the end of the day in which the damage was caused and the Service
Provider shall prompily provide such photographic evidence and/or written
reports as requested by the Council.

The Service Provider shall repair or reinstate any damage to kerbstone, road
surfaces or soft landscapes caused by any Vehicle used in the provision of
Environmental Services, failing which the Council may undertake the repairs or
reinsiatement works itself and deducting the costs of doing so from monies
owed by the Council to the Service Provider.

The Service Provider shall ensure that all Collection Vehicles that are used in
connection with the Environmental Services for more than 20 consecutive days
per annum are fitied with 360 degree video surveillance cameras that view the
vehicles position when moving and the loading activiiies and that records all
images across the entire Business Day that can be replayed by the Service
Provider or Council. Such vehicles shall be fitted with appropriate signage that
is clearly visible fo members of the public advising such that CCTV is in
operation. The Service Provider shall ensure that all CCTV use in the provision
of Environmental Services is in accordance with all relevant Legislation.

The Service Provider shall be responsibie for notifying the Council as soon as is
reasonably possible in advance of changes to the Collection Vehicles used
within the Environmental Services in order that the Council may register them
with the GMWDA. The Service Provider shall deliver the Environmental
Services with regard to the fact that only Vehicles registered with the Delivery
Site Operafors shall be permitted o dispose of Waste using the Council's
administration codes and tip at the Delivery Sites. Registered Vehicles are
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6.1.13.

6.1.14.

6.1.15.

6.1.16.

required to display an approved, lammnated’, sign indicating the type of Contract
Waste being transported, in the windscreen of the vehicle whilst proceeding
over the weighbridge. Vehicles failing to display the ‘laminated’ sign will not be
permitted to dispose of Waste. The Councll shall not make any paymenis for
any additional cosis mmcurred due fo the Service Providers failure to adhere to
ihese provisions.

The Service Provider shall provide an Assets and Equipment Register to the
Council no later than twenty (20) Business Days prior to the Service
Commencement Date which cantains details of all Vehicles and plant used or
proposed to be used to deliver the Environmental Services for more than twenty
(20) Business Days petr year.

The Service Provider shall keep the Assets and Equipment Register up to date
at all times, and shall report

(@) details of any new, replacement or retired Vehicles ot plant n the next
Monthly Report following the change; and

(b) shall submit a revised Asseis and Equipment Register as part of each
Annual Report.

The Asset and Equipment Register shall include all assets that shall be to be
used to deliver the Environmental Services and shall encompass the planned
date where an asset shall begin being used and the planned dates in which
assets shall cease o be used to dehver the Environmental Services.

The Assets and Equipment Register shali contain as a mimimum the following
information regarding each Vehicle that shall be used io deliver the
Environmenial Services:

(a) its registration number and, if used, flest idenitfication number,
(b} a description of the fype of Vehicle and its intended use;

(c) its gross vehicle weight;

(d) s tare weight;

(e} the name of the manufacturer of the chassis cab, its model, and the
chassis cab’s serial number;

() the name of the manufacturer(s) of all fitted coachworks and any
mechanical lifting deviees, including model identificailon and serial
numbers;

(g) the date of manufacture of the chassis;

(h) the date of manufacture of 1ts body works and coach building;
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1)
(k)
0
(m)

(n)
(0}

the mileage it has completed (to be updaied in the register annually);
the safe working loads of any fitted mechanical lifting devices;

the colour of the cab and bodyworks;

ihe name and contact detalls of its owner;

if the owner is not the Service Provider, details of the terms of any hire or
lease agreement;

its routine mainienance schedule; and

a confirmation of its condifion and fitness for purpose for the
round(s)/tasks for which it-is being usad.

6.1.17. The Assets and Equipment Register shall contain as a minimum the following
information regarding each item of Equipment (other than Vehicles) with a value
greater than £500 that shall be used to deliver the Environmental Services:

(a)
(b)
(c)
()
()
()

(9)
(h)

0
i)

an ideniification number;

a description of the type of equipment and its intended use;
the name of its manufacturer, its model, and serial number;
the date of manufacture;

the safe working loads of any fitted mechanical lifting devices;

the operating hours that it has completed (io be updated in the register
annually);

the name and contact details of its owner:

if the owner is not the Service Provider, details of the term of any hire or
lease agreement;

its rouiine maintenance schedule; and

a confirmation of its condition and fitness for purpose for the tasks for
which it is being used.
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7.1

Pari 7: Requirements Relevant to ali Environmental Services

The requirements set out in this Part 7 are applicable to all Environmental
Services.

OVERARCHING REQUIREMENTS

7.11. The Service Provider must provide a standard of service delivery that utilises

7.2

innovation and best practice to deliver satisfaction for Service Users and
businesses within the Council Area, and complies with the following key
requirements’

(8} value for money from day one of the Agreement;

(b) on-going effictency savings and income growth that improve the value of
the Agreement to the Counclil year on year,

(c) standards detailed in this Environmental Services Specification; and

{(d) the Service Provider and Councl having a clear and up to date
understanding of Service User Satisfaction with the Environmental
Services; and

PARTNERSHIP

7.2 1. Without prejudice fo 1ts obligations under this Agreement, the Service Provider

7.3.

agrees to work in partnership with the Councll to:

(a) form a relationship based on teamwork and good faith, including key
Council and Service Provider stakeholders;

(b) develop a co-operative working relailonship to promole common goals
and objectives;

() ensure the provision of a high quahty Environmental Service and
continuous Improvement;

(d) deliver a high Recycling and Composting performance,
(e} maximise Service User satisfaction;

(f) meet the aims of the Traiford Parinership as they relate to Environmental
Services;

(g) establish a flagship relationship for other local authorities to emulate; and
(h) ensure that value for money is achieved.

DEVELOPING A SINGLE SERVICE
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7.3.1.

7.3.2.

7.3.3.

7.3.4.

7.3.5.

7.3.8.

7.3.7.

The Service Provider shall ensure a “Single Service” ethos is reflected across
all Environmental Services o deliver a clean and green Council Area. Key
aftributes to delivering the Environmental Services shall include, but shall not
be fimited to, ensuring the workforce is integrated across the Waste Collection
Sertvice, Sireet Cleansing Service and the Grounds Maintenance Service, with
a common culture which is reflective of the standards of service required by this
Agreement, and efficiently utilising all resources available to the Service
Provider.

Passageway Clearance

The Service Provider shall ensure that the manner in which Passageway
cleaning is addressed provides Service Users with. a seamless setvice takes
advantage of the practical efficiencies made avallable by having a single
Service Provider provide all the Environmental Services

The Service Provider shall maintain the cleanliness of all Passageways that
have a Container Collection service, o the standard as defined by the relevant
Performance Indicators relating to the Sireet Cleansing Service.

The Service Provider shall ensure the cleanliness of all Passageways by taking
positive actions and making accommodating arrangements regarding the
Waste Collection Service. The Service Provider shall gather, record and
present to the Council al} relevant evidence of any lack of compliance by
Service Users with the Council's Policy.

Where the Service Provider. notices specific evidence in Waste left in
Passageways that it believes should not be disturbed or other exceptional
reasons, the Setvice Provider must seek the prior permission of the Council 1o
leave the waste in situation.

Linkages with Enforcement activities

The Service Provider shall promptly provide such assistance as required by the
Council to the Council’s internal depariments which deal with enforcement
measures in dealing with a range of environmental issues (including but not
limited to dog fouling, littering, fly-tipping, etc.). This shall include, but shall not
be limited to, educating and raising the awareness of Service Users to promotie
a shared responsibilily for the environmeni and a respect for local
neighbourhoods.

The Service Provider shall not be reguited to enforce environmental
regulations, bui instead the Service Provider shall adhere to the overall
parinership principle which relies upon a much greater engagement with
members of the public and pariners through a larger and wider network of
Personnel, partner agencies and local groups will be reguired to positively
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7.4.
7.4.1.

7.5.
7.5.1.

7.5.2.

engage and challenge ani-social behaviour when 1t sees 1t and to encourage
members of the public fo be responsible

LITTERING, LOSS OF WASTE TO THE ENVIRONMENT

The Service Provider shall ensure that spillage of Waste occurnng whilst the
Service Provider's Personnel are undertaking any of the Enwvironmental
Services 1s minimised The Service Provider must ensure that spillages are
rectified promptly and properly and cleared before any Personnel and Vehicle
leaves the location where the spillage occurred. This includes ensuring that.

() the immediate area around any Litter Contamner is cleared of all spillage
and excess Recyclable Matenial and Waste;

(b) any spillage from any of the Vehicles is cleared immediately and area is
made safe;

(e} any spill or loss of fuel als or any Iiquids ansing from the Setvice
Providers’ actions I1s treated and cleared in an appropriaie manner that
ensures that the safety and mniegniy of any surface in the area Is
maintained and made safe,

(d) any damage resuliing from such a spill or loss shall be made good by the
Service Provider at Its own expense; and

(e) the Service Provider shall indemnify the Council in full in respect of any
Losses, claims or damages arising from such spills or losses.

DELIVERY SITES

The Service Provider shall deliver.

(a) all Contract Waste; and

(b) Commercial Waste which is Residual Waste;

directly to Delivery Sites in accordance with the table below (except Service
Provider's Re-use in respect of which the Service Provider shall make its own
arrangements), using Collection Vehicles on the day such Waste 1s collected.
The Setvice Provider shall not be permitied to bulk up or tp Contract Waste
(except Service Providers Re-Use) at any facility other than a Delivery Site
and/or Environmental Depot.

The Council will meet any cosis levied by the GMWDA for the disposal of
Contract Waste (except in respect of the Service Provider's Re-use) and shall
be enfitled to receive any income paid by the GMWDA when Contract Waste is
delivered to a Delivery Site in accordance with this Environmental Services
Specification.
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7.5.3. The Council may alter the Delivery Sites or the amount or type of Contract
Waste that may be delivered into any Delivery Site at any time during the
Agreement Period. The Service Provider shall take account of the Opening
Times in the delivery of the Environmental Services and shall note that
Collection Vehicles will need to have departed the Sites by the times required
by the operators of the Delivery Sites closing.

Table 3. Locations for Delivery Sites

Longley Lane MBT |Refuse, |[MBT |80% of Refus 67:00 t0 18:00

Plant, Sharston, Bulky Monday to Sunday

M22 4R0 Waste inclusive, Closed
Christmas and New
Year's day.

Cobden Street MBT, | Refuse, |MBT | 20% of Refuse arsday

Salford, Bulky

Waste Bank Holiday

MG SNA working is subject
{o agreement with
Greater
Manchester
GMWDA

Longley Lane MRF, | pulpables | MRF  |No restrictions 07:00 to 18:00

Sharsion, Co- MRFE N restrictions ?\no!nd.ay ’fo Friday

M22 4RQ mingled inclusive;
0700 to 1300 on
Bank and Public
Holidays and
Saturdays;
Closed Christmas
and New Year's
day.

Cobden Street MBT, | Pulpables | MRF  |No resrictions Monday to Sunday

Salford, inclusive 07:00 —

Co- MRF |No restrictions 18:00 Closed

M8 GNA mingled Christmas Day and

New Year's Day
az
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7.54.

7.6.5.

7 5.6.

75.7.

7.5.8.

7.5.9.

7 6.

Nash Road, Trafford | Bjo /e No restrictions Monday to Friday

Park, M17 18X Waste mclusive 07.00 -
1800 and
Saturday 07 00 #ll

13.00 (If the Delvery
Siie 1s pre- notifted
of deliveries)

Closed Chyistmas
Day and New Year's
Day

The Council may direct any amounis of Contract Waste to any Delivery Sites
frorm time fo time and with any reasonable nofice to fulfil the operational needs
and requirements of the Delivery Site operators The Service Provider shall
comply with all reasonable requesis to direct Coniract Waste or re-direct
Contract Waste.

The Service Provider shall retain and store all documentation necessary io
certify that all Contract Waste 1s being disposed of at the Delivery Siies. The
Service Pravider shall provide to the Councll, as part of the Weekly and Monthly
Reports, consolidated information, in an agreed format, detailing all Waste and
Recyclable Materials delivered to the Delivery Siies.

The Service Provider must comply with Delivery Site rules and any reasonable
operational and safety related requestis and directions made by the Delivery
Site operator present at the Delivery Sites.

The Council shall not be responsible for any delay caused at any of the Delivery
Sites {including due io any variation in Opening Times) and the Service
Provider shall not be able to claim any additional costs from the Council arising
from such delay

The Service Provider shall ensure that all Contract Waste I1s weighed using a
weighbridge which is regularly checked for accuracy in accordance with Good
Industry Practice and relevant Legislation.

Contract Waste that is Service Provider's Re-use shall not be delivered to the
Delivery Sites and shall remain n the Service Providers ownership untif it has
been lawfully transferred to another party by the Service Provider.

ENVIRONMENTAL DEPOT
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7.6.1.

7.6.2.

The Service Provider shall comply with the térms of the Environmental Dépot
Lease.

The Service:Provider shall;

(a) manage the storage, procurement and issuing of all consurnables required
for the delivery of the Environmental Services;

{b) be responsible for the safe operation of the Environmental Depot including
storage and loading of materials from external suppliers’ plant; -and

(c) manage all healih, safety and fire issues, yard security, facilities
management, workplace transport and all other requirements, including
liaison with other authorised depot users, Residents and-businesses.
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8.

B.1.
8.1 1.

8.1.2.

8.2.

8.2.1.

B22

823

8.2.4

Part 8: Waste Collection Service — Requirements Relating to Household
Waste Collection Service and Commercial Waste Collection Service

INTRODUCTION

This part 8 of the Environmental Services Specification detalls the required
standards for the provision of the Household Waste Gollection Service and the
Commerclal Waste Collection Service.

All Waste Collection Services shall be completed to the reasonable satisfaction
of the Council.

MANUAL HANDLING, HANDLING OF WASTE AND CONTAINERS AND

SHORTCUTTING PRACTICES

The Service Provider shall use all reasonable endeavours to perform the
Environmental Services so that the Coliection and handling of Waste and
Containers does not give cause for Customer Complaints. The Service Provider
shall take all reasonable sieps to address the causes of any Customer
Complaint in accordance with part 5 above

The Service Provider shall handle all Containers with due care and in a manner
which 1s safe, controlled and comphant with Good Industry Praciice and without
causing:

(a) damage to private and/or public property; or
(b) spillage of the Container content or Waste o escape to the environment
The Service Provider shall not, and shall procure that Personnel shall not:

() work ahead of the Collection Vehicle, pulling out Containers or bagged
Waste (‘advancing’), so that the Collection Vehicle is out of sight,

() manually remove bagged Waste from Containers (other than in the normal
operation to load the material directly into the Collection Vehicle) or decant
Waste from one Container to another, whether same material or not;

{(c) deposit Waste in another Service User's Container,

{d) use a slave Container fo collect Waste, except for the Collection of Bio
Waste from Bio Waste caddies, or

(e) throw, slide or drag (except where wheels are used) Containers.

The Service Provider shall ensure Personnel keep io recognised paths and
ensure that all gates and doors are properly closed and secured or left "as
found® on leaving each property The Service Provider shall ensure that
Personnel do not use any unauthorised “short cuis" beiween properties or
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8.3.
8.3.1.

8.4,
8.4.1.

8.4.2.

8.4.3.

8.5.
8.5.1.

across gardens, hedges, walls, etc. or any unauthorised access points to
Collection Points or other areas used for the storage of Waste. The Service
Provider shall close all Container lfids after they have been emptied.

MISSED COLLECTIONS

Notwithstanding any other provisions of this Agreement, where the Council or
Service User reports an instance of any Collection being missed, regardless of
whether the Service User had appropriately presented the correct Container at
the scheduled time of Collection then the Service Provider shall return to the
property where the Missed Collection occurred 6n the same Business Day if
reported before 12.00 hours, or reiurn to the Jproperty where the Missed
Collection occurred by 12.00 hours on the next Business Day, if reporied after
12.00 hours and complete the Collection.

RETURNING CONTAINERS TO COLLECTION POINTS

After emplying, the Containers shail be returned, with any fitted lid closed, and
if any locking mechanism is fitted then locked, according to the following
requirements;

(8 be as close as possible to the Collection Point but so that the Containers
do not cause an obstruciion io the highway or the reasonable use of
roadways, footpaths or driveways; and

(6) where the Collection Point was a kerbside GCollection Point, where
possible the Coniainers io be returned to a secure location within the
curtilage of the Service User's property.

Where the Service Provider is nofified that a Container has not been retumned
correctly the Service Provider shall make arrangements for the Container o be

returned to the correct position as soon as reasonably practicable after such
notification.

The Service Provider shall maintain Method Statements stating their proposed
working methods for the manual handling of Containers and the procedures for
returning Containers fo the Collection Point. These procedures shall be subject
to approval by the Council. h

ACCESS ISSUES

The Service Provider shall ensure that it has custody of all appropriate keys,
secuity fobs, security codes and equipment for the opening and closing of
locked gates, Container stores, barriers and drop bollards for car parks etc., at
all imes during the Service Period. The Service Provider, in providing the
Waste Collection Services, shall open, close and lock all gates, doors, barriers,
drop bollards etc. as required and shall ensure that all the relevant Personnel
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have the appropriate keys to do so. All such keys and equipment shall be kept
in a secure manner. The Service Provider should immediately report any
access problems (parked vehicles, lost keys, broken locks ete.) to the Councll,
and take all reasonable siteps to rectify the situation and gain access to provide
the Collection service).

8.5.2. The Service Provider 1s fo take into account that there are a number of weight
restrictions, narrow aceess sireets and lanes across the Council Area. Sireets
are also used by the public for parking, which may on occasion resuit n
difficulty for the Service Providet in carrying out Waste Collection Services. The
Setrvice Provider shall provide Collection Vehicles that can access such areas
to deliver the Waste Collection Services.

8.5.3. The Service Provider shall undertake such surveys as it deems necessary to
ascertain the exient of access Issues and inspections.

8.5.4. There are a number of access ways where Collection Points are located along
private roads, driveways or iracks. The Service Provider shall use approptiate
Collectton Vehicles for these Collections having regard to widih, gradient,
allgnment and quality of the roads. The Service Provider shall risk assess the
use of the roads Where the Service Provider determines that 1t is either unsafe
or permission has not been granted it will notify the Council and contact and
advise Residents of the Counecil’s requirements, and any alternatives, io effect
safe Collections.

8.55 When any construction or maintenance work is carried out on a part of any
street or road, or access is restricted due to temporary road closures or other
obstructions, the Service Provider shall stil be requred o make every
reasonable attempt to perform and carry out the Waste Collection Services on
the normal Collection Day. The Service Provider is responsible for making
alternative access or Coliection arrangements

® ®0 000000 000558 OO0 0008 ®

856 In event that access cannot be gamned to any road, highway or group of
properties o provide the services on the day of Collection, the Service Provider
shall use all reasonable endeavours to provide the Waste Collection Services to
all affected properiies on the Collection Day In all situations Collections are to
be made from all such affected properiies within 2 Business Days of the
Collection Day. The Councll is to be advised on a daily basis by 1600 hours if
Collections have not been cormnpleted. Failure to comply shall be considered as
a Missed Collechon per affected property

8.5.7. Unless the Service Provider obtains the permissicn of the Council (not to be
unreasonably withheld) io vary the Collection Day for access reasons, any
Coliections not underiaken on the normal Collection Day due to access
problems shall be deemed Missed Collections. The Service Provider shall
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8.5.8.

8.5.9.

8.5.10.

8.5.11,

produce notices, letters or leaflels to inform and.explain to Householders any
necessary temporary Collection Day changes.

Paragraphs 8.5.8 to 8.5.11 shall apply in respeci of the Household Wasie
Collection Services only.

With the landowner/developet’s prior consent, and approval by the Council, the
Service Provider shall service Households in any new developmenis once any
properties are occupied, notwithstanding that the roads in the development may
not yet appear in the Register of Adopted Highways. The Council will advise the
Service Provider of any roads and properties to which this applies.

The Service Provider should be aware that some of the Bring Sites are sited on
public car parks which may cause difficulties when emptying and retarning thé
Containers. The Service Provider shall familiarise itself with the problems that
could be expected and take such measures necessary to eliminate the
problems.

In some locations such as housing estaies, properties are separated from the
public highway by areas such as village greens or other public open spaces.
There are also ceriain Households situated on land attached to schools and
other non-residential premises. Int these circumstances Collection Points may
not be the edge of the public highway and the Service Provider shall make
allowance for this in its method of working to ensure that it fulfils its obligation to
collect Waste from all Households.

48

® 6 & 60966200666 20060606 @




® 002020006360 00000 O 6

9,

9.1.

91.1.

8.1.2.

9.1.3.

9.1.4.

8.1.5

2.1.6.

Part 9. Household Wasle Collection Service — Reguirements RBelating
Only to Housechold Waste Colleciion

PUBLICITY, NOTICES, SERVICE USER EDUCATION AND AWARENESS

The Service Provider shall design, produce and deliver all notices relating to the
Household Waste Collection Services and other means for communicating to
Service Users the Service Rules including the scheduled days of Collections
and an annual Collection Day calendar which shall highlight the days that each
Household shall receive a Collection, and identify the Waste 1o be collected in
line with the Collection service frequency, and highlight days where Collections
are not the normal pattern due to a Collection Service Holiday. The Service
Provider shall provide Collection Day calendars to all Households in the same
format and quality as those 1ssued by the Council prior to the Agreement Date
(which shall include, without imitation, a requirement for the calendar to be
magnetic)

Where the Setvice Provider alters the standard day of Collection that any
Household receives the Service Provider shall ensure that the Householder
receives a letter, at least fourteen days before the change, detailing the
changes that are proposed and when the new scheduled Collection Day shall
be, and providing a replacement calendar.

Where there 1s a need for communicating to Service Users because the Council
has specifled a change fo the rules relating to the Environmental Services then
the Service Provider shall be responsible for promptly designing, producing and
delivering any associated notices required by the Council (in such form as the
Councll requires)

The GMWDA delivers some elements of waste education and Recycling to
Setvice Users within the Council Area and the Service Provider shall ensure
that any communications produced by the Service Provider in connection with
this Agreement do not contradict or undermine the GMWDA communication
efforts. The Service Provider shall attend relevani meetings and forum with the
GMWDA and participate in waste related campaigns across the Greater
Manchester conurbation as often as is required by the Council.,

Throughout the Service Period the Service Provider shall deliver a waste
education communications campaign which shall promote scheme participation,
waste mimmisation and awareness of the Service Rules to the Council's
satisfaction. This will mnclude atiendance at such communily events and
meetings as necessary to enhance the service reputation.

Throughout the Service Period the Service Prowvider shall be required to work
with ‘Friends Groups’ and community groups in deliveting campaigns and
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9.1.7.

9.1.8.

9.1.8.

9.1.10.

9.1.11.

9.1.12.

9.1.13.

engaging support from local communities o assist and improve service delivery
as required by the Council.

The Service Provider is to provide such as assistance as is required by the
Council and work in liaison with the Council in identifying campaigns,
communications, promotions and the iargeting of low performing areas and
communities of Traiford.

All copies of proposed communication media must comply with the Council's
standard communication guidelines as notified by the Council. All copies of
proposed communicaiion and media must be sent to the Council at ctritical
points of design and prior to release for the Council's approval which will not be
unreasonably withheld.

The Service Provider is encouraged to actively seek the sponsorship of
promotional materials and advertisements from third parties throughout the
Service Period. Any such proposals shall be subject to the Council's approval
and any income generated shall-be subject o the Gain Share Mechanism.

The Service Provider shall provide all Collection round data, including digital
mapping (for example showing the location of Collection Vehicles and the
timing of rounds) to the Council fo allow Service Users 1o self-serve and use
digital. means to access Collection data in order to significantly decrease the
number of queries received by the Council and the Service Provider.

The Service Provider shall draft responses to press enquiries in relation io the
Environmenial Services and provide these to the Council in order to meet press
and media deadlines as required by the Council.

The Service Provider shall be required to provide information and text for the
Council’'s website and promptly upload content agreed by the Council.

Throughout the Service Period the Service Provider shall seek external funding
which may be utilised to support communication campaigns and utilise this
funding in the delivery of campaigns. !

9.2, PARTICIPATION MONITORING

9.2.1.

The Service Provider shall be required to monitor participation rates in the
Household Waste Collection Service through the use of real fime data
reporting. The information must be gathered and recorded electronically using
‘in cab’ technology but must be presented to the Council in a format acceptable
to the Council as frequently as the Council may reasonably require.

2.3. OPERATIONAL HOURS

9.3.1.

The Service Provider shall only carry out Collections between the hours of 6.30
- 18.30 Monday to Saturday.
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9.3.2.

9.3.3.

9.34

8.3.5.

9.4

94.1.

8942

9.4.3.

9.44,

In exceptional circumstances such as during or after an Emergency the Council
may (at its absolute discretion) give permission o exiend operational hours.

The Service Provider shall notify the Council if any Collections have not been
completed on the scheduled day [n such circumstances the Service Provider
shall make such Missed Collections by 12.00 hours on the next Business Day

The Service Provider shall exercise special care whilst operating on or near
school premises and other high-nsk areas, such as within the grounds of
residential homes The Service Provider shall not schedule the delivery of the
Environmental Services, or permit Environmenial Services to be conducted
within close proximity of schools during periods when children are armving or
departing, this will normally be accepied as being 0815-0915 hours and 1400-
1530 hours on week days.

The Service Provider shall be required to haise with the GMWDA on avatlability
of Delivery Sites should any changes be required, parbcularly when services
are delayed due to bank holidays.

COLLECTION SERVICE HOLIDAYS

The Service Provider shall treat all Bank and Public Holidays except Christmas
Day and New Year's Day as normal working days and deliver the specified
Environmental Services as per the agreed service calendars

The Service Provider shall not be required fo collect Bio Waste for the 14
calendar days during the full week on which the 25th December falls and the
full week Tollowing but is required to provide additional Refuse Collections so
that all Households receive a weekly Refuse Colleciion to include 25ih of
December and 1st January The Service Provider shall be required to notify all
properties m the December of each year of these changes to Collections
through a sticker on the Container or other suitable method approved by the
Council. The Service Provider shall be responsible for the costs of the design,
production and distribution (and all associaied costs) of stickers.

Where the normal schedule of work is disrupted due io a Collection Service
Holiday, the Service Provider shall commence Collections with the work that
was missed during the Collection Service Holiday and shall delay each
subsequent days’ normal Collection schedule by the number of Bank and
Public Holidays missed and shall use the Saturdays as Business Days to return
the cycle back to the standard routine No additional payment shall be made for
catching up due to Collection Service Holidays.

in the event that the central government create a new Bank or Public Holiday
so that there are more than sight Bank and Public Holidays per annum then the
additional day(s) shall be ireated as a Collection Service Holiday and the
Service Provider shall be entifled to an additional payment agreed with the
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Coungcil one month in advance for the work that is delivered on the following
Saturday to caich up.

8.4.5. The period following a delay in service will result in above average tonnages of
Waste being put out for Collection. The Service Provider shall make allowances
for the necessary resources to complete the work during these periods.

9.6. COLLECTION DAYS

8.5.1. For every Household, Collections of Refuse, Pulpables, Co-mingled, and Bio
Waste shall be conducted on the same day of the week as each other.

9.5.2. The Service Provider shall schedule Collections so that, as far ag is reasonably

practical, the ionnages of Contract Waste delivered io .each Delivery. Site are
reasonably consisient from week to week.

. 9.5.3. The Service Provider may submit to the Council a request to change the
Collection Day of propetties. Any request shall clearly specify the proposed
changes and the rationale behind ihe requesi. The Council will consider any
such request for day changes and will respond io the Service Provider's
request within one month of receipt. Permission for day changes within the first
twelve months following the Service Commencement Daie will not be
unreasonably withheld. Request for day changes that are made for the period
after fwelve months for the Service Commencement Date shall be granted
solely at the discretion of the Coungil.

8.5.4. Except where permission is given by the Council, the Service Provider may not
make changes to Collection Days and/or Collection Frequency.

9.6. ASSISTED COLLECTIONS

Q 9.6.1. Householders that have difficulties in utilising the Waste Collection Services
because they are elderly, disabled or otherwise incapacitated shall be eligible to

receive Assisted Collections. A list of Households receiving Assisted

Collections shall be made available prior o the Service Commencement Date.

Throughout the Service Period, the Service Provider shall be required to
manage, administer and update the Assisted Collection list in compliance with
the Council's Policy. The Service Provider shall be required to process and
authorise or reject all requests and maintain records on the CRM System and
advise the Service User of iis decision within five (5) Business Days of
receiving an application for Assisted Collection.
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The Service Provider shall establish and operate a sysiem to receive
applications for Assisted Collections and may make reasonable checks relaiing
to the capacity of the Householders. The Service Provider shall then place all
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applicants on the Assisied Collections list unless 1t reasonably believes the
relevant Householders are not eligible for Assisted Collections

9.6.4. The Service Provider shall collect, from Households on the Assisted Collection
list, on the normal scheduled Collection Day. The Contract Waste shall be
collected from within the property boundary from a Collection Poini close to the
house - usually by the front or back door Containers must be returned io such
Collection Poini.

8.7. SUPERVISION

9.7.1. The Service Provider shall provide a named officer, (“Contract Manager”) with
ihe necessary qualifications skills and experience that were detalled in the
Method Statements. The Contract Manager shall work exclusively for this
Agreement and shall have no other paid duties. The Contract Manager shall be
avallable for communication with the Council during the hours of the Council
Business Day. The only exception to this requirement shall be for Collection
Service Holidays, during periods of sickness and annual leave,

9.7.2. In the event of the Coniract Manager being temporarily absent, the Service
Provider shall ensure that a suitably qualified and named Supervisor shall be
avallable io cover the Contract Manager’s duties in full, and the Council 1s
consuited in advance of planned absences.

9.7.3. The Contract Manager and supervisory Personnel are to be employed
exclusively to this Agreement. No secondments, courses or extended absences
(more than ten (10) consecutive Business Days) shall be allowed without prior
consultation with and approval by the Council.

9.7.4 The Service Provider shall provide a sufficient number of named Supervisors, 1n
addition to the Coniract Manager, to ensure that Personnel are at all imes
adequately supervised and properly perform their duties to meet the Council’s
requirements.

9.75 The Contract Manager or a Supervisor shall be required to assist third parties
and Service Users with waste related problems such as Containers left out on
the highway or Container storage concerns and mainiain records of all
customer contact on the CRM System.

8.7.6. The Council shall be notfied in advance, wherte practicable, when a supervisor
IS absent due to leave, sickness, fraining The Council shall be advised when
they return to work.

9.7.7. To faciitale direct communicaiion between the Service Provider and the
Council, the Service Provider shall ensure that at least one member of
supervisory Personnel shall be avalable for communicaiions between the
Council and the Service Provider between 06 30 hours and 20.00 hours, on
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9.8.
9.8.1.

9.8.2.

9.8.3.

08.4.

9.9.
9.0.1.

9.10.
9.10.1.

each Business Day and where stipulated by the Council shall be available on a
mobile phone from 05.30 to 22.00 hours on every week day.

OWNERSHIP OF CONTAINERS

All Containers currently used in the delivery of the Waste Collection Services
are the property of the Council and will continue o be used in the performance
of the Service where appropriate.

The specification for Containers is detailed in Appendix 9 (Additional Waste
Specifications).

On entering into service use, all new and replacement Containers shall become
owned by the Council except single use sacks which are fo be treated as
Coniract Waste once used.

All Households, when initially registered for council tax shall be entitled to and
provided (by the Service Provider) with a full set of Waste and Recycling
Containers, whether as individual properties or communal facilities and the

Service Provider shall be required to administer the charge to the Service User..

In the event that the Service User does not pay the administration charge in
respect of Waste and Recycling Coniainers, in advance and when demanded to
make payment by the Setvice Provider, the Service Provider shall not be
required to deliver the Containers to the Household. The Service Provider shall
remit all sums received from householders to the Council, or alternatively the
Council may deduct relevant amounis from the Monthly Payment.

CARE

Notwithstanding any other provisions of this Environmental Services
Specification, the Service Provider shall adopt working procedures and
practices that avoid Containers being damaged or becoming unfit for purpose.

REPLACEMENTS, NEW AND ADDITIONAL CONTAINERS

During the Agreemeni Period, the Service Provider shall, at its own cost,
procure, administer and facilitate the ordering of and purchase of:

() all Coniainers for any new properties built in the Council Area (“New
Containers”);

(b) replacement Containers o replace those that have become lost or
damaged where in the Council's opinion continued use is not appropriate
and/for it is economically unjustifiable fo repair the Container
(“Replacement Containers”); and
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9.10.2.

8.10.3.

9.10.4.

911.
9.11.1

9112

{c} .Containers as required to accommodate Service User requests for
changes and additions to Waste Container provision at flat complexes
(“Additional Containers”),

and the Service Provider shall ensure that any such changes and additions to
the provision of Contaner capacity shall be in line with the Council’s Policy.

The Service Provider shall use reasonable endeavours to obtain the best price
for the size and iype of Container when procuring and purchasing New
Containers, Replacementi Containers and Additional Containers.

The Council's Policy requires Householders to pay an administration and
delivery charge for Replacement Containers. The Service Provider shall be
required fo administer the charge io the Service User In the event that the
Service User does not pay the administrailon charge in respect of Replacement
Containers, in advance and when demanded to make payment by the Service
Provider, the Service Provider shall not be required to deliver the Containers to
the Household. The Service Provider shall remit all sums recewved from
householders o the Council, or alternatively the Council may deduct relevant
amounts from the Monthly Payment,

The Service Provider shall be required to set up a system In accordance with
the Council's Policy to receive, respond to and approve or reject appeals from

‘Service Users that appeal the apphcation of such adminisiration and delivery

charges. The Service Provider shall be required o exercise judgement in their
decislon making and maintam records on the CRM System

DELIVERY

The Service Provider shall deliver ali replacement, new and additional
Contamers to Service Users within five Business Days of receipt of payment for
such Containers The Service Provider shall inform the Service User in
advance of the delivery date and time, (a.m. or p.m.).

The Service Provider shall ensure:

(@) that the delivery of the Container is made to the front door of the Service
User’s property and left within the property boundary;

(b) that a sticker bearing the property number/name Is placed neatly on the
side of the Container;

(c) that a card indicating the delivery has been made giving date, time and
CRM/order number is posted through the Service User's letier box;

(d) that a corresponding card duplicate or counterfoil with the details is
retained by the Service Provider as proof of Contfainer delivery to the
Service User,
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9.11.3.

(e) the relevant CRM System instruction relating to deliveries is updated on
the day of delivery o indicate the time and date on which the Container
was delivered and the name of the operative who delivéred it.

The Service Provider shall deliver such quantities of black plastic single use
bags to Households as instructed by the Council from time fo fime. The bags
should be left in a place that is clear to the Service User and not causing an
abstruction. Deliveries of such are to be made within 5 Business Days of the
Council’s instruction.

8.12. RETRIEVAL, REPAIR AND REFURBISHMENT OF CONTAINERS

9.12.1.

8.12.2.

9.12.3.

8.12.4.

9.12,5.

9.12.6.

The Service Provider should identify the location of all contaminated or
abandoned Containers and promptly bting these to the attention of the Council.
Upon instruction from the Councll the Service Provider shall collect any
contaminated or abandoned Container, whether it contains Waste or not, and
take them to its own premises for cleaning and siorage ("Retrieval Service®).
The Service Provider shall ensure that the Reirieval Services occurs on the
next scheduled Collection Day or within 5 days of the Service Provider's receipt
of the Council's instruciion, whichever is earlier.

The Service Provider shall mainiain adequate stocks of Containers at its own
premises in a sufiicient quantity to ensure that all sizes, colours and types of
Containers used in the delivery of the service are available at all times for
delivery to Service Users.

The Service Provider is required to re-use Containers collected via the Retrieval
Service where practicable. The Service Provider shall ensure that all
Containers collected via the Retrieval Service ihat are to be re-used shall be
thoroughly degreased, cleansed and disinfected by the Service Provider and
then stored ai the Service Provider's premises ready for redistribution or repair.

The Service Provider shall make arrangements for;

(8) the cleaning and refurbishment of all Containers prior to returning the
Container into service;

(b) four-wheeled Containers to be thoroughly cleaned, repainted/transferred
in appropriate livery.

The Service Provider may choose to maintain a level of spare part stock to
enable local repairs fo be Initiated, these must be of an approved nature and
suitable for purpose.

The Service Provider shall provide and maintain a system of stock contral for all
Containers delivered, collected and stored. Container stock control updates
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should be made available to the Council via the Monthly Report, and at any
other time upon ihe reasonable request of the Council. The Service Provider
shall promptiy notify the Council when stock levels fall below Isvels required to
perform the Waste Colleciion Service and iake all necessary steps io replenish
siocks.

913. REFUSE COLLECTIONS FROM HOUSEHOLDS

.13 1

89.13.2.

8.13.3.

9.13 4.

8.13.5.

Refuse Collections shall be provided to all Households throughout the Counell
Area as defined under the provisions of the Environmental Protection Act 1890,
as amended, and the Controlied Waste (England and Wales) Regulations 2012,
as amended

Households other than those that are Communal Bin Households shall receive
a Refuse Collection once every fortnight.

The standard Contamer for Refuse provided for use by Households shail be a
140 htre wheeled Container (“Standard Refuse Container”). Households with
special circumstances as described in 9.13.4 may be i1ssued with a diiferent
size Container as identified by the Council. The Setvice Provider shall provide
the Environmental Services regardiess of the size and number of wheeled
Coniainers Issued.

Households with the following circumstances may be issued with a larger
wheeled Container than a standard Container:

(2) Households with five persons or more permanently residing at a property
may request and the Service Provider shall promptly provide, a larger
Contamer. The Service Provider shall ensure that requests for larger
Containers by Service Users are made via the Contact Cenire and that
the Service User 1s required to complete a short application form including
information about therr Recycling habits to ensure they are making
maximum use of therr Recycling service;

(b) a Household generating a signifiicant quantity of non-Hazardous medical
Waste, due to medical conditions of an individual within the Household,
may request a larger Container The Service Provider shall ensure that
requests are made by the Service User via the Contact Centre and the
Service User and that the Service User is required to complete a short
application form Including information about therr Recycling habits to
ensure they are making maximum use of their Recycling service;

The Service Provider shall be responsible for.

(a} the management, administration and applicaton of a system for-
assessment of completed applications for larger Refuse Containers in
accordance with Council’s Policy;
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9.13.6.

8.13.7.

9.13.8.

9.13.0.

(b) the delivery and exchange of an existing standard Container for a larger
Container where the Household meets the criteria for a larger Container;

(c) where necessary, the completion of an audit of Waste generated from a
property {“a Waste Audit’); and

(d) ensuring that only one Container shall be left with the Householder.

If it is determined by the Service Provider that the Householder has a Container
too large for the Service User's entitlement the Service Provider is to collect
and remove the existing Confainer from the Service User's property and at the
same time replace it with a standard Containér.

The Service Provider shall make any exchanges and replacements due o
capacity requests of determination of incorrect Container capacity:

(8) within 5 Business Days of idenfifying the issue or approval of application
for increased Container capacity; and

(b) as part of the Service Provider's Container delivery schedule.

The Service Provider shall ensure that all records of exchanges and/or

replacements of Refuse Coniainers due to capacity, are kept and input onio the
CRM System.

The Service Provider shail only collect Refuse presented in sacks:

(@) from properties which the Council has notified to the Service Provider as
receiving such services;

(b) where the property is without wheeled Gontainer provision; and

(c) where the Waste is presented in the refuse sacks with the Council logo as
supplied by the Service Provider.

9.13.10. The Service Provider shall assist with the enforcement of the Service Rules for

Householders with the aim of reducing Residual Waste and increasing Re-use
and Recycling or otherwise improving the Waste Collection Services.

9.13.11. The Service Provider shall not permit Personnel to, unless instructed by the

Council, empty Containers or collect sacks put out for Refuse Collections that
contain Bulky Waste, building wastes, or WEEE where the Container is full to
the extent that the lid is not close 1o closed and/or it is unsafe to do so.

9.13.12. Where Refuse has been placed at the side or on top of the wheeled Container,

and then in the case the side Waste should be left in situ and undisturbed for
later examination by the Councll.
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9.13.13. The Service Provider's Personnel shall record and report all instances where

Waste is not collected due fo ihe application of the Setvice Rules, and record
where Householders have not complied sufficiently with Service Rules. This
record shall include the address, detals of non-compliance mcluding, where
appropriate, a digital photograph and confirmation of whether non-compliant
Waste has not been collected These records shall be passed to the Council by
the Service Provider as soon as possible on the day on which they occur and
be included in Prompt Reports.

8.13.14. In all instances where Waste 18 not collected due to apphcation of the Service

Rules the Service Provider shall leave a card, nolice or sticker with the
Householder which informs the Householder of the reason why the Waste was
not collected and what steps should be taken to rectify the situation.

8.13.15. The Service Provider shall not emply Contamers that are specified for

0.14.
914.1.

014.2.

0.14.3.

914.4.

8.14.5,

9.14.6.

Recyclable Materials or Bio Waste into Collection Vehicles collecting Refuse
unless the Container 1s so contaminated as to render the contents practically
un-Recyclable,

COMMUNAL BIN BEFUSE COLLECTIONS

The Service Provider shall collect Refuse from approved locations designated
for Communal Refuse Waste Collections.

Collections from Communal Refuse Collection sites will take place at least
fortnightly uniess otherwise directed by the Counall,

Notwithstanding the reguirements of paragraph 9.14.2 the Service Provider
shall ensure scheduled Collections from Bring Sites and Communal Bin Sifes
are at a frequency so as to ensure that no one Container for Refuse 1s allowed
fo become full or overflowed.

The Service Provider’s Personnel may be required to use keys, secunty fobs or
codes 10 access property grounds, Container siorage areas and Contamner
rooms. In all mstances gaies and doors are to be lefi closed and secured after
ihe Containers have been emptied and returned to the Collection Point

Where Communal Bins are filled by means of a chute, the Service Provider
shall ensure that Personnel place the baffle plate in the closed position prior to
removing the Container On reiurn of the Coniainer following emptying, the
Container is o be positioned beneath the chute and the baffle plate 1s 1o be
returned to the open position. Any spillages as a resuli of the emptying setvice
are to be removed immediately.

All bagged and loose Waste (excluding Bulky Waste) in or adjacent io the
Container storage area shall be collected and removed. The Service Provider
shall notify the Council of localions for Communal Residual Wasie Collections
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8.14.7.

8.14.8.

Q@ o=

8.15.1.

8.15.2.

9.15.3.

9.15.4.
9.15.5.

9.15.6.

where exira Waste left outside of Containers is collected by the Service
Provider and Bulky Waste is left uncollected and shall then insfigate remedial
action with the site owners or manager. Any spillages surrounding the
Communal Containers that occur at the time of Collection, whether inside or
outside of a Container rooim must be removed immediately.

The Service Provider shall report to the Council (as part of Prompt Reports)
incidences of regularly ‘overflowing’ Containers and shall instigate remedial
action with the site owners or manager.

The Service Provider will consider the suitability of current methods of Refuse
collection and may propose further communal Container locations. The
locations suggested by the Service Provider must be approved by the Cauncil
prior to any changes being undertaken.

PULPABLES COLLECTIONS FROM HOUSEHOLDS. COMMUNAL_BIN
HOUSEHOL DS AND BRING SITES

The Collection of Pulpables shall be provided io all Households throughout the
Council Area.

The predominant Container for Pulpables presented from Households shall be
one blue 240 litre wheeled Container (“Standard Pulpable Container”). However
a nurmber of Housesholds will use and present blue 140 litre wheeled Containers
(“Small Pulpable Container”), and/or blue 360 litre wheeled Containers (“Large
Pulpable Container”). In a very small number of cases Households may have
more than one wheeled Container (“Multipie Containers”) and the Service
Provider shall ensure that all Containers are emptied by the Service Provider as
part of the scheduled Collection Day.

The Service Provider shall collect the Recyclable Materials as Pulpables for
Recycling according to the material specification detailed in Appendix 2
(Description for Pulpables).

Households thai are not Communal Bin Households shall receive a Collection
of Pulpables at least once every four weeks.

In all cases the Service Provider shall keep the Pulpables separaie from any
other Coniract Waste.

Before commencing Collections of Pulpables the Service Provider shall ensure
that the Collection Vehicle has been emptied of any other Waste and if any
matetial other than Pulpables had been collected in ihe preceding collection
then the Service Provider shall ensure the chamber(s) have been fully washed
out.
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9.15.7.

9.15.8.

9.15.9.

The Setvice Provider shall be responsible for minimising the contamination that
Is present in Pulpables in order that the matenal meets the Acceptance Criteria.
Where a Puipables load is rejected by a treatment facility, and the Council,
acting reasonably, determines that the rejection is due to the Service Provider
failing 1n its obligations under this Agreement then the Service Provider shall be
responsible for all additional costs incurred in fransportation, disposal and loss
of any income as a result of the rejected material,

The Service Provider shall ensure that the driver of the Collection Vehicle
delivering Pulpables matenal to the Delivery Site makes a visual appraisal of
the discharged load prior to departing the facility. If it 1s considered that the load
may be rejected, or is advised by a member of the fransfer site personnel that 1t
is contaminated to an unacceptable level, the driver is fo notify the Service
Provider immediately. The Service Provider shall Investigate all such instances
of rejection and shall be required to visit the Delivery Site o ascertain if the load
is contaminated and agree the quantity of coniamination with the site
management. Any contaminated loads must be reported to the Council as part
of the Weekly Report.

Any dispute about whether the contamination Imit for a load has been
exceeded shall be referred to the Counclil for resolution and final decision

9.156.10. Any Pulpables set out for Collection 1n addition fo those contamned mn the

specifled Containers and that are acceptable for Collection through the
Pulpables Collection service shall be collected by the Service Provider as part
of the scheduled Collection

9.15.11. Where incorrect materials are set out for Collection by Househoids alongside

Pulpables, the Service Provider shall make all reasonable efforis to separate
ihe Pulpables from the other materials and collect them as pari of ihe
scheduled Collection. The incorrect materials shall be left uncollected and a
sticker applied to the Container or items and/or a notification card / letter shall
be posted through the door of the relevant property. The Service Provider shall
ensure Personnel record the detalls of such incidents, that the Counall is to be
advised at the end of the Business Day and that the uncollected materials must
be left contained and in a manner which does not allow them to escape Into the
environment

9.15.12. Where incorrect matenals are set out for Colleciion from Households alongside

Pulpables and the Service Provider determines thai the level of contamination,
or the naiure of the Container, make it impractical to separate the Pulpables
from the incorrect matetial, both the contaminants and Pulpables shall be left
uncollected and a notification sticker, tag, card or letter, requesting the Service
User fo remove the incorrect matenals from the Container, shall be posted
through the door of the relevant Service User's property. Such notification
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method is io be supplied by the Service Provider and is subject to prior
approval by the Council.

9.16. COMMUNAL BIN PULPABLES AND BRING SITE PULPABLES COLLECTIONS

9.161.

9.16.2.

9.16.3.

9.16.4.

9.16.5.

9.16.6.

9.16.7.

9.16.8.

The Service Provider shall provide the Collection of Pulpables from Communal
Bin Households throughout the Council Area from Containers designated for
Pulpables Collections. The Containers shall be. suitable wheeled Containers,
some being two wheeled Conialners ranging from 240 and 360 litre capacity
and some being 4 wheeled Containers ranging from 820 and 1100 litre
capacity. The number of Containers at each Collection Point will vary
dependant on the number of Households using the Communal Bins and the
volume of Pulpables material generated.

The Service Provider shall provide the Collection of Pulpables from Bring Sites
throughout the Council Area using 1100 litre wheeled Gontainers. The number
of Containers placed at each Bring Site will vary dependant on volume of
Pulpables generated at éach Site.

The Service Provider shall empty all Containers for Pulpables from all

Communal Bin sites, unless otherwise directed by the Council, at least every 4
weeks or at least the same frequency as the standard Household Collections,
whichever is shorier,

Where there is a space limitation on the number of Containers that can be sited
for Pulpables the Service Provider shall collect Pulpables more frequently than
once every four weeks as directed by the Council.

The Service Provider should consider the suitability of current methods of
Pulpable Collection and may propose further Communal Bin locations. The
locations suggested by the Sertvice Provider musi be approved by the Council
prior o any changes being undertaken.

Notwithstanding the requirements of paragraph 9.16.3 the Setvice Provider
shall ensure scheduled Collections from Bring Sites and Communal Bin Sites
are at a frequency not less than every 4 weeks and so as to ensure that no one
Container for Pulpables is.allowed to become full or overflowing.

In the event ihat the Service Provider becomes aware of or is notified that any
Containers for Pulpables from either Brings Sites or Communal Bin Sites being
full or overflowing, the Service Provider is to empty the Container, and all other
Pulpables Containers on the site by 1600 hours on the same Business Day if
identified/notified before 1200 hours; or by 1200 hours on the following
Business Day if identified/notified after 1200 hours.

Prior to empiying the contents of all Pulpables Containers the Service Provider
shall inspect the contents of the Container and determine whether the contenis
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9 16.9.

of the Container 1s likely to meet the Acceptance Criteria and if contrary
matenals are found shall take the following actions:

(@) where there I1s an appropnate Container located at the Collection Point for
the contrary matenals, the Service Provider shall use all reasonable
endeavours to separate the contrary materials from the Pulpables The
container, once the incorrect matenals have been removed, shall be
empiied and a report of the problem made n the next Weekly Repor;

(b) where the Service Provider determines that the level of contrary materials
or the nafure of the Contaner make it impractical o separate the
Pulpables from the incorrect materials, or there is not an appropriate
Container for the contrary materials, the Contamer shiall be left un-emptied
and clearly labelled as contaminated. The Service Provider shall arrange a
Collection of the material by a Refuse Collection crew on either the same
day as the Contamer was scheduled for the Pulpables Collection or at the
latest the following Business Day. A report of the problem shall be made in
the next Weekly Report

Where the contents of Pulpables Containers are collected as Refuse In
comphance with paragraph 9 16.8 (b) then the Service Provider shall be
permitted to deliver the Pulpables and contaminants to Refuse Waste Delivery
Sites at no additional cost to the Service Provider provided that the provisions
applicable to contamination as eontamed mm this Environmental Services
Speciiication have been fully complied with in the monih before the cccurrence.
Where the requirements of these provisions have not been complied with in the
month before the occurrence then the Councll may recover the additional
disposal costs associated with this occurrence from the Service Provider.

9.16.10. Where Recyclable Matenals that are acceptable as Pulpables are left

deposited in bags and other receptacles at the side of Communal Bins or Bring
Site Containers the Service Provider shall collect these Recyclable Matetials
after removing from the bag/Contarner, if 1t is not collectable as Pulpables e.g.
plastic bags/boxes.

9 16.11. The Service Provider shall tidy around the Containers on the day of Collection

o ensure that any Litter or spillages resuliing from the services s cleared and
bagged

9.16.12. The Service Provider shall immediately report to the Council (as a Prompt

Report) all incidents of fly tipping of materials that are not Recyclable Materials
adjacent to the Recycling site o the Council and the Service Provider shall
arrange for the removal of such {ly tipped material. In the event that fly tipped
material is identifled at a Bring Site, the Service Provider is o remove the fly
tipped material on the site by 1600 hours on the same Business Day if
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identified/notified before 1200 hours; or by 1200 hours on the following
Business Day if identified/notified after 1200 hours.

9.16.13. Each Bring Site has a number of blue 1100 litre wheeled Containers allocated
to Pulpables Collections, some of which are sited in lockable, metal framed
units. Standard keys shall be provided to the Service Providér by the Councll;
however in the event of loss, replacements shall be provided by the Council at
ihe Service Provider's cost.

9.16.14. The Service Provider shall be responsible for maintaining the existing signage
and framed units and providing any new or replacement signage and frames on
the existing sites if instructed by the Council.

9.16.15. Access fo Bring Sites and certain Bfing Site Containers may someiimes be
restricted due fo opening hours, holidays, car parking or other access issues
and the Service Provider should take this into account when scheduling
Collections. The Service Provider should note that substantial additional
Collections will normally be required during the Christmas and New Year period
and immediately thereafter, and the Service Provider should allow for such in
their programme of work. The Council may require the Service Provider to
deliver and service additicnal Pulpables Containers to some, or all, Bring Sites

fo compensate for the potential increased use and at peak times such as the
Christmas/New Year period.

9.16.16. If any Bring Site Container is temporarily inaccessible due to parking or an
Emergency, the Service Provider shall reschedule a Collection to take place as
soon as possible and in any event within 24 hours of the original programmed
Collection, or if this is not possible, as soon as is practicably possible. The
Council is to be advised when disruptions to the Collection service iake place
and be updated on a daily basis until such time as the service is provided and
will decide if the delay is avoidablefreasonable, its decision shall be final.

8.16.17. If reduired, the Service Provider shall be required io install, relocate, or
withdraw Bring Site Containers and Bring Sites as directed by the Council. .

9.186.18. The Service Provider shall ensure that the full complement of the authorised
numbers of Bring Site Containers is maintained at each Bring Site at all fimes
and that any loss, damaged or unserviceable Containers are replaced by the
Service Provider on the same day as the damage was identified.

2.17. GO-MINGLED COLLECTIONS FROM HOQUSEHOLDS

9.17.1. The Service Provider shall collect Co-mingled materials using methodology o
meet the requirements of The Waste {England and Wales) Regulations 2071
and The Waste (England and Wales) (Amendment) Regulations 2012 as

amended or replaced from time to time, all Households throughout the Council
Area,
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9.17.2

917.3

917.4

917.5.

8.17.6.

9.17.7.

The predominant Container for Co-mingled materials presented from
Households will be one black 240 litre wheeled Container. However a number
of Households will use and present black 140 liire wheeled Containers, and/ or
black 360 lifre wheeled Containers. in a very small number of cases Household
may have more than one black wheeled Container and the Service Provider
must ensure that all Containers are emptied as part of the scheduled day of
Collection. The Service Provider shall collect Recyclable Materials as Co-
mingled for Recycling according io the material specification detailed in
Appendix 3 (Co-mingled Description).

Households that are not Communal Bin Households shall recelve a Collection
of Co-mingled at a minimum of once every four weeks.

In all cases the Service Provider shali collect the Co-mingled materials using
methodologies that keep the Co-mingled matenals separate from any other
Contract Waste or materals.

Before commencing Collections of Co-mingled matenal the Service Provider
shall ensure that the Collection Vehicle has been emptied of any other Waste
and 1f any material other than Co-mingled had been collected in the preceding
Collection then the Service Provider shall ensure the chamber(s) have been
fully washed out

The Service Provider shall be responsible for taking all reasonable steps for
minimising the contamination that is present in Co-mingled material in order
that the material meets the Accepiance Criteria of freatment facilities (see
Appendix 3 (Co-mingled Description) for tolerance levels of contrary materials)
including by requiring the Collection crews to undertake a visual mspection of
the black Container contents, by lifting the lid and viewing the contents. Where
a Co-mingled load is rejected by a treatment facility, and the Council, acting
reasonably, determines that the rejection is due to the Service Provider failing
in Its obligations under this Agreement then the Service Prowvider shall be
responsible for all addittonal costs ncurred in transportation, disposal and loss
of mcome of the rejected material

The Service Provider shall ensure that the dniver of the Collection Vehicle
delivering Co-mingled material fo the disposal point makes a visual appraisal of
the discharged load prior to departing the facility. If the driver considers the load
may be rejecied, or is advised by a member of the transfer site Personnel that it
is contaminated to an unacceptable level. The drniver 1s to notify the Service
Provider immediately and the Service Provider will investigate such mnstances
Where possible any such incident should be supported by photographic
gvidence. The Service Provider shall be required to visit the Delvery Site to
ascertam if the load 1s conitaminaied and agree the quantity of contamination
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9.17.8.

9.17.8.

with the site management. Any contaminated loads must be reporied to the
Council as part of the Weekly Report.

Any dispute about whether the contamination limit for a load has been
exceeded shall be referred to the Council for resolution and final decision.

Any Co-mingled material set out for Collection in addition to those contained in
the specified Containers and that are acceptable for Collection through the
comingled service shall be collected by the Service Provider as part of the
scheduled Collection.

8.17.10. Where incorrect materials are set oui for Collection by Households alongside

Co-mingled matetials the Service Provider shall make all reasonable efforts to
separate the: Co-mingled material from the other materials and collect them as
part of the scheduled Collection. The incorrect materials shall be left
uncoliected and a sticker applied fo the Container or ifems and/or a nofification
card / letter shall be posted through the door of the relevant property. The
Service Providers Personnel shall record the details and the Council is to be
advised at the end of the Business Day. The uncollected materials must be lef
contained and in a manner which does not allow them to escape into the
environment.

8.17.91. Where incorrect materials are set out for Collection by Households alongside

Co-mingled materials and the Service Provider determines that the level of
contamination or the nature of the Container make it impractical to separate the
Co-mingled matetials from the incorrect material, both the contaminants and
Co-mingled materials shall be left uncollected, and a nofification sticker, tag,
card or lefter, requesting the Service User to remove the incorrect materials
from the Container shall be posted through the door of the relevant Service
User's property. Such notification method is fo be supplied by the Service
Provider and subject to prior approval by the Council.

9.18. COMMUNAL BIN AND BRING SITE CO-MINGLED COI LECTIONS

8.18.1.

The Service Provider shall provide the Collection of Go-mingled materials from
Gommuna! Bin Households throughout the Council Area from black Containers
designated for Co-mingled Collections. The Containers shall be wheeled
Containers some being 240 or 360 litre capacify, and some being 820 and
1100m litre capacity. The number of Containers at each Colleciion Point will
vary dependant on the number of Households using the Communal Bins and
the volume of Co-mingled material generated.

The Service Provider shall provide the Collection of Co-mingled material from
Bring Sites throughout the Council Area from black 1100 iitre wheeled
Containers. The number of Containers placed at each site will vary dependant
on volume of Co-mingled material generally disposed of at the site.
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9.18 3.

918 4.

9.18.5.

9.186

0.18.7.

918.8.

The Service Provider shall empty all Coniainers for Co-mingled materials from
all Communal sites at least every 4 weeks, unless otherwise directed by the
Councll and Bring Site Containers on at least the same frequency as the
standard Household Collections, whichever is shorier.

There are a number of Communal Bin Sites where there is a space hmitation on
the number of Containers that can be sited for Co-mingled matenals and
therefore the Service Provider shall be required to collect Co-mingled materials
more frequently than once every four weeks

The Service Provider should consider the suitability of current methods of Co-
mingled Coileciion and may propose furthet Communal Bin [ocations. The
locations suggested by the Service Provider must be approved by the Council
ptior to any changes being undertaken.

Notwithstanding the requirements of paragraph 9.18.5 the Service Provider
shall schedule Collections from Bring Sites and Communal Bin Sites at a
frequency not more than 4 weekly so as io ensure that no one Container for
Co-mingled material i1s allowed to become full or overflowing. The Service
Provider shall provide a detailed programme of work indicating their anticipated
Collection schedule to achieve this, which must be approved by the Council.

In the event that the Service Provider becomes aware of or is notified of any
Contamer for Co-mingled materiais from Bring Sites or Communal Bin Sites
betng full or overilowing the Service Provider is to empty the Container, and all
other Co-mingled materials Coniainers on the site by 1600 hours, on the same
day, if identtiied/notified before 1200 hours; or by 1200 hours on the fellowing
Business Day if identified/notified after 1200 hours.

Prior to empiying the conients of all Co-mingled materials Containers the
Service Provider shall inspect the contents of the Container and determine
whether the conients of the Container Is likely to meet the Acceptance Criteria
and if contrary materials are found shall fake the following actions.

(a) where there is an appropriate Container located at the Collection Point for
the conirary materals, the Service Provider shall make ail reasonable
endeavours to separate the conirary matenals from the Co-mingled
matenals. The Container, once the incorrect materials have been
removed, shall be emptied and a report of the problem made in the next
Weekly Report.

(b) where the Service Provider determines that the level of contrary materials
or the nature of the Container make it impractical io separate the Co-
mingled matetials from the Incorrect matenals, or there 1S not an
appropriate Container for the conirary materials, the Contamer shall be left
un-emptied and clearly labelled as contaminated The Service Provider
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shall arrange a Collection of the material by Refuse Collection Personnel
on either the same day as the Coniainer was scheduled for the Co-
mingled materials Collection or at the latest the following Business Day. A
report of the problem shall be made in the next Weekly Report o the
Council.

8.18.9. Where the conients of Co-mingled materials Containers is collected as Refuse
in compliance with paragraph 9.18.8 (b) then the Service Provider shall be
permiited to deliver the contaminated Co-mingled materials and contaminants
o Refuse Waste Delivery Sites at no cost to the Service Provider providing that
the provisions applicable to contamination have been fully complied with in the
month before the occurrence. '

8.18.10. Where Recyclable Materials that are acceptable as Co-mingled material are
left deposited in bags and other recepiacles at the side of Communal Bins or
Bring Site Containers then the Service Provider shall collect these Recyclable
Materials after removing from the bag/Container, if it is not collectable as Co-
mingled or Pulpables,

8.18.11. The Service Provider shall tidy around the Containers on the day of Collection
and ensure that any Liiter or spillages resuftant from the services is cleared and
bagged as part of the service. The Service Provider shall immediately report (as
a Prompt Report) all incidents of {ly tipping of materials that are not Recyclable
Materials adjacent to the Recyeling site to the Council and shall arrange for the
removal of fly tipped material. In the event that fly tipped material is identified at
a Bring Site, the Service Provider is to remove the fly tipped material on the site
by 1800 hours on the same Business Day if identified/notified before 1200
hours; or by 1200 hours on the following Business Day if identified/hotified after
1200 hours.

8.18.12. kach Bring Site has a number of black 1100 litre wheeled Containers allocated
for Coliection of Co-mingled coliections, some of which are sited in lockable,
metal framed units. Standard keys shall be provided by the Council; howsver in
event of loss replacements shall be provided at a recharge.

9.18.13. The Service Provider shall be responsible for maintaining the existing signage
and framed units and providing any new or replacement signage and frames on
the existing sites if instrucied by the Council.

9.18.14. Access fo Bring Siies and certain Bring Site Containers may sometimes be
restricied due to opening hours, holidays, car parking or other access issues
and the Service Provider should take this inio account when scheduling
Collections. The Setvice Provider should note that substantial additional
Collections will normally be required during the Christmas and New Year period
and immediately thereafter, and the Service Provider should allow for such in
their programme of work. The Council may require the Service Provider {o
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deliver and service additional Co-mingled material Containers to some, or all,
Bring Sites io compensate for the polential increased use and at peak times
such as the Christmas/New Year perod.

9.18.15. If any Bring Site Contaner 1s temporarily inaccessibie due to parking or an

Emergency, the Service Provider shall reschedule a Collection fo take place as
soon as possible and in any event within 24 hours of the original programmed
Collection, or if this is not possible, as soon as Is practicably possible. The
Council is to be advised when disruptions to the Collection Service occur and Is
to be updated on a dally basis from the date at which the Coliection Service
becomes disrupted uniil such time as the Collection Service is resumed.

9.18.16. If required, the Service Provider shall be required to assist in the installation,

relocation, or withdrawal of Bring Siie Containers and Bring Sites as directed by
the Council.

8.18.17. The Service Provider shall ensure that the full complement of the authorised

numbers of Bring Site Containers 1s mamtained at each Bring Site at all times
and that any loss, damaged or unserviceable Containers are reported io the
Counct {as a Prompt Report) on the same day as the damage was dentified

9.18. BIO WASTE COLLECTIONS FROM HOUSEHOLDS

9.19 1

9.19 2,

9.19.3.

9194,

The Collection of Bio Waste shall be provided by the Service Provider to all
Households throughout the Council Area.

The predominant Container for Bio Waste presented from Households will be
one green 240 litre wheeled Container (“Green Contamner’). However a number
of Households will use and present green 140 litre wheeled Container, or in the
case of designated terraced properties, a 23 hire green external caddy (“Bio
Waste Caddy”). In a number of cases some Households may have more than
one green wheeled Container and these are to be emptied by the Service
Provider as pati of the scheduled Collection

All Households are provided with a 7 Litre Kiichen caddy and a supply of
cornpostable hners for iniernal use fo store food waste prior fo fransferral to a
green Contatner or external caddy The Setvice Provider Is required to provide
all Households with replacement compostable liners on the Councll's request.

The Householder may request replacement compostable liners to be provided
by the Service Provider. The Setvice Provider shall ensure that this is done by
tying a liner to the handle of the Green Container or Bio Waste Caddy. The
Service Provider shall provide a replacement pack of liners using the Collection
Personnel, by leaving 1t in a secure but dentifiable place within the boundary of
the Service User's property as part of the service. Requests may also be
received by the Service Provider through other communication channels and
the CRM System. Ittespective of the method of communication from the
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8.18.5.

8.19,6.

8.19.7.

9.19.8.

9.19.8.

householder, the Service Provider shall make provision for the delivery of a
pack of commposiable liners to the property before or on the next Collection Day.

Bio Waste that is set out for Collection in the 7 liire internal caddy shall be
collected by the Service Provider as part of the scheduled Collection. The
Service Provider shall collect Bio Waste according to the material specification
detailed in Appendix 4 (Blo Waste Description).

All Households, including Communal Bin Households, shall receive a Collection
of Bio Waste at a minimum of once per week.

In all cases the Service Provider shall collect the Bio Waste using

methodologies that keep the Bio Waste separate from any other Contract
Waste.

Before commencing Collections of Bio Wastie the Service Provider shall ensure
that the Collection Vehicle has been emptied of any other Waste and if any
material other than Bio Waste had been collected in the preceding Collection
then the Service Provider shall ensure the chamber{s) have been fully washed
out.

The Service Provider shall be responsible for minimising the contamination that
is present in Bio Waste in order that the material meets the Acceptance Criteria
by requiring Collection Personnel to undertake a visual inspeciion of the green
Container contents, some of which may be contained in compostable liners, by
lifting the lid and viewing the contents. Where a Bio Waste load is rejected by a
treatment facilily, and the Council, acting reasonably, determines that the
rejection is due to the Service Provider failing in its obligations under this
Agreement then the Service Provider shall be responsible for all additional
costs incurred in transpartation and disposal of the rejected material.

9.19.10. The Service Provider shall ensure that the driver of the Collection Vehicle

delivering Bio Waste to the disposal point makes a visual appraisal of the
discharged load prior to departing the facility. If it is considered that the load
may be rejected, or is advised by a member of the site Personnel that is
contaminated fo an unsatisfactory level, the driver is o noiify the Service
Provider, who will advise the Council. Where possible any such incident should
be suppotted by photographic evidence. The Service Provider shall be required
to visit the Delivery Site fo ascertain If the load is contaminated and agree ihe
quantity of contamination with the site management. Any coniaminated loads
must be reporied to the Council as part of the Weekly Report.

9.19.71. Any dispute about whether the contamination limit for a load has been

exceeded shall be referred to the Couneil for resolution and final decision.

9.19.12. Where unacceptable materials are set out for Collection by Households

alongside or within the Container or Bio Waste Caddy green Container causing
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the Service Provider fo deiermine that the level of contamination is
unacceptable, the green Coniainer shall be left uncollected and a notification
sticker, tag, card or letter, requesting the Service User to either remove the
contaminants from the Container or Bio Waste Caddy shall be posted through
the Service User's door of the relevant property. Such notification method 1s to
be supplied by the Service Provider and subject to approval by the Council.

9.20. COMMUNAL BIN BIO WASTE COLLECTIONS

9.20.1. The Service Provider shall provide the Collection of Bio Waste from Commugal
Bin Households throughout the Council Area from green 240L wheeled
Containers. A small number of communal sites may use green 140 lifre
wheeled Containers. The number of Containers at each Collection Point will
vary dependant on the number of Households using the Communal Bins and
the volume of Bio Waste matenal generated.

820.2 The Service Provider shall empty Bio Waste from all Communal Containers at
least at the same frequency as the standard Household Collections. Any site
Identifted by the Setvice Provider which would benefit from additional green
wheeled Contamners shall be promptly provided with a Container by the Service
Provider,

9.20.3. Notwithstanding the requirements of paragraph 9.20 2, the Service Provider
' shall empty any Communal Bin Container thai is full, overflowing, or likely to
overflow, as directed by the Council by the end of the Business Day if reported

before 12 00, or by midday the following Business Day If reported afier 12.00,

9.20.4. Prior o emptying the contents of Bio Waste Containers the Service Provider
shall inspect the conients of the Container and determine whether the contents
of the Container is likely to meet the Acceptance Criteria and if contrary
materials are found shall take the following actions:-

(@) where the Service Provider determines ihat level of contrary materials or
the nature of the Container make it likely that the collected load shall be
rejected then the Container shall be left uncollected and the Container
shali be clearly labelled as contaminated. The Service Provider shall
arrange a Colleciion of the material by a Refuse Collection crew on either
the same day as the Contamer was scheduled for the Bic Waste
Collection or ai the latest the following Business Day. A report of the
problem shall be made in the next Weekly Repott to the Council.

@ ® 9% @

(b) where the content of Bio Waste Contamners is collected as Refuse in
compliance with this provision then the Service Provider shall be permiited
fo deliver the contaminated Recyclable Materials and contaminants to
Reifuse Waste Delivery Sites at no cost fo the Service Provider providing
that the requirements of the provisions applicable 1o contamination have
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been fully complied with in the month before the occurrence. Where the
requirements of these provisions has not been complied with in the month
before ihe occurrence then the Council may recover the additional

disposal costs associated with this occurrence from the Service Provider
as a debt.

9.20.5. Where Bio Waste is left deposited in bags and other receptacles at the side of
Communal Bins then the Service Provider shall collect this Bio Waste after
removing from the bag/Container.

9.20.6. The Service Provider shall tidy around the Containers on the day of Collection
and ensure that any Litter or spillages resultant from the services is cleared and
bagged as pari of the service.

9.21. OTHER NON-HOUSEHQOLD WASTE COLLECTIONS

9.21.1. Where instructed by the Councll, the Service Provider shall supply a Pulpables
Collections, Co-mingled Collections and Bio Waste Collections and any
associated Container delivery, maintenance and Collection services for the
following premises which produce Schedule | Waste:

(a) places of religious worship;

(b) charity shops and premises occupied by a charity and wholly or mainly
used for charitable purposes;

{c) parish halls and other premises used for public mestings;
(d) schools or other educational establishmentis:

(e} residential hostiels, residential homes or premises forming part of a
university, school or other educational establishment or forming part of a
hospital or nursing home;

() domestic properiles or caravans used for the provision of self-catering
holiday accommodation where not business rated;

(0) Waste from caravans that do not have a licence or pianning permission to
be used for human habitation; and

(h) camp siies, where not business rated, other than from any domestic
property on that site.

8.21.2. The servicing rules for these premises shall be the same as for Communal Bin
Coliections.

0.22. DIRECTED COLLECTIONS
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9.22.1.

0.22.2.

The Service Provider shall perform ad hoc Collection of Waste from domestic,
commercial or Council-owned premises, or from any other premises, at the
request of the Council (provided that the Council shall provide an estimate of
the approximate volume and type of Waste 1o be Collecied).

This Waste may include (without limnitation).
(a) Household Waste In large quantities,

{b) Household Waste (except Clinical Waste and Asbesfos) described in The
Controlled Wasie (England and Wales) Regulations 2012, as amended;

(c) Waste from premises having no Wasie Collection Agreement with the
Councii; or

{d) Recyclables from educational establishments.

923. BULKY WASTE COLLECTION

8.23.1.

9.23.2.

9.23.3.

9234

9.23.5.

The Service Provider shall provide a service for the Collection of Bulky Waste
from domestic premises

Requests for the Bulky Waste service (“Bulky Waste Service™) shall be made
directly to the Service Provider which shall be responsible for collecting the
appropriate fee and shall arrange a suitable Collection date with the Bulky
Waste Service User.

The Council shall be entitled to alter charges that shall be levied to the Bulky
Waste Service User at any time during the Agreement Period. The Service
Provider shall remit all sums recetved from householders or other Service
Users io the Council, or aliernatively the Council may deduct relevant amounts
from the Monthly Payment.

All Bulky Waste Collections are to be made within five Business Days of the
request being made by the Service User. Collections shall be made within
normal business hours. The Service Provider shall schedule Collections from
specific areas on spectiic days of the week and shall communicate this to the
Councll, so that bookings can be made for the correct day of the week.

The Bulky Waste Service User shall be required o place the item/items at an
agreed point on therr properly on the day of Collection and make access
available from 0630 hours on the appointed day. The Bulky Waste Service shall
be carried out irrespeciive of the distance from the storage point to where the
Bulky Waste can be loaded into the Vehicle, site conditions, handling problems,
mode of storage, access problems or weather conditions (except Exceptionally
Inclement Weather). Cerfam special Collections will involve the Collection of
Bulky Waste from mnside properiles In these cases the Service Provider shall
be required to make appropriaie arrangements for access and have the
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9.23.6.

9.23.7.

8.23.8.

Resident or representative in aitendance. The Service Provider shall be liable
for any damage io the Householder's property that is a result of the Service
Provider's Personnel negligence and they may not request Householders o
complete any documents that aitempt to limit this liability.

Where the Service Provider atiempis to make a Collection, but is unable to do
so through no fault of the Service Provider, e.g. no access/items too heavy, the
Service Provider is to post a card or letter through the Bulky Waste Service
User's door of the propetiy to explain why the Collection was not made and
shall notify the Council via the Weekly Report.

The Service Provider is required fo establish a system to increase the amount

of Bulky Waste Re-used. At the time of Collection the Service Provider shall.

assess all Bulky Waste liems as to whether they may be reasonably considered
o be suitable for Re-use. [f any item may be suitable for Re-use the Service

‘Provider shall handle such item so that it does not become damaged, dirty or

damp and shall keep the item separate from other Contract Waste.

All Bulky Waste separated for Re-use shall become Service Provider's Waste,
The Service Provider shall make arrangements for a third party Re-use provider
and shall provide the deiails of that provider to the Council. The Service
Provider shall not send Re-use Bulky Wasie to any third pariy unless the third

party has been approved as a third party Re-use provider by the Council which
shall not be unreasonably withheld.
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10. Pari 10: Commercial Wasie Collection Service - Requirements Relating
Oniy to Commercial Waste Collection

10.1. COMMERCIAL WASTE COLLECTION SERVICE & SCHEDULE | REFUSE
COLLECTION SERVICES

10 1.1. The Service Provider shall provide 2 Commercial Waste Collection Service n
accordance with this Part 10 of this Environmental Services Specification
comprising:

(a) the Collection of Waste from those commercial premises, Markets,
Councii departments from which the Council has an obligation from time to
time to collect Commercial Waste, and

(b) a Refuse Collection service from premises which produce Schedule |
Waste wishing to use the Environmenial Services

10 1.2. In providing the Commercial Waste Collection Service, the Service Provider
shall:

() collect Commercial Refuse Waste sacks;
(b) regularly emply Containers (ranging from 240-litre to 1100-liire capacity);

(¢) collect Gommercial Refuse Waste and Bulky items as one-oif Collections
as part of a requested service. Such waste may be contained in boxes or
sacks and may include (without limitaiion) printed material In bulk, office
furniture, fridges, display equipment and shop fitiings Collections are fo
underiaken within 5 Business Days of the Commercial Wasie Customer
request for the Collection and the Service Provider must provide for the
making of appointments with customers to facilitaie Collections should it
be required; and

(d) atall hmes comply with the terms of any contract between the Council and
a Commercial Waste Customer

10.2. COMMERGIAL RELATIONSHIP

10.2.1. The Service Provider shall underiake Collection of Commercial Waste from all
Commercial Waste Customers, belng:

{a) those customers notified by the Councll to the Service Provider no later
than ten (10) Business Days following the Service Commencement Date
(as may be updated by the Couneil prior to the Service Commencement
Daie); and
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10.2.2.

10.2.3.

10.2.4.

10.2.5.

10.2.6.

10.2.7.

10.2.8.

(b) any new Commiercial Waste Customers who wish {o enter into a contract
for the Commercial Waste Collection Service from time to fime during the
Service Period.

The Service Provider shali be responsible for issuing appropriate instructions
and documentation (including the form of coniract) to each Commercial Waste
Customer, using the Council letterhead, and ensuring the Commercial Waste
Customers sign documents as required.

Collections shall be undertaken by the Service Provider from Commercial
Waste Customers at the frequency notified by the Council no later than ten (10)
Business Days prior to the Service Commencement Date in relation o existing
customers at the Service Commencement Date, and at the frequency agreed
between the Service Provider and each new customer, subject to the
requirements of this Environmenial Services Specification. Collections shall be
from Containers as authorised by the Council,

The Service Provider shall be responsible for diligently collecting charges owed
by Commercial Waste Customers, and for collecting unpaid debis and invoking
enforcement procedures as necessaty.

The Service Provider shall use ail reasonable endeavours to promote the
Commercial Waste Collection Service within the Council Area and shall directiy
source new potential Commercial Waste Customers.

Any requesis received by the Council from new potential customers shall be
passed fo the Service Provider. The Service Provider shall be respensible for
contacting the potential customer and facilitate the formation of a contractual
arrangement using a coniract format and contracting procedure prescribed by
the Council. The Collection of Commercial Waste is to commence and to
terminate with efiect from the date notified by and agreed with the Commercial
Waste Customer. The Service Provider shall advise the Commercial Waste
Customer of the day of Collection prior to commencement of the Commercial
Waste Colleciion Service to that Commercial Waste Customer.

Payment for the Commercial Waste Collection Service shall be collected by the
Service Provider from Commercial Waste Customers. The Service Provider
shall reimburse the Council on a monthly basis {or other period as agreed by
the Council) for the paymeni by the Council of charges made by the GMWDA in
relation to disposal of Commercial Waste collected during the previous month.

Commercial Waste, Schedule | Waste and Market Waste which comprises
Residual Waste may be co-collected on the same round, and Recycled Waste
from Commercial Waste Customers may be co-collected on the same round as
Household Waste, and in each case ihe perceniage split of these Waste
streams on a Vehicle must be noiified to the Council. Unless prior permission is
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10.2 9

granted by the Council, no other Waste thai is not Coniract Waste may be
collected on the same Collection rounds.

The Setvice Provider may co-collect Recycled Waste from Commercial Waste
Customers on the same collechon round as Household Waste, in which case
the percentage splii of these Waste streams on a Vehicle must be notified 1o
the Council

10.2.10. The Service Provider shall ensure that all infermation on Commercial Waste

Collections remains confideniral (subject to the other provisions of this
Agreement) and the Service Provider warranis that it shall not use any such
information gained or supplied in connection with this Agreement to encourage
or entice Commercial Waste Customers away from the Council provided
Commercial Waste Collection Service.

10.3. PUBLICITY, NOTICES, & PROMOTION OF THE COMMERGCIAL WASTE

SERVICE

10.3.1. The Service Provider shall be responsible for the design and producticn and

10.3.2.

1033

10.3.4.

10.3.5.

delivery of all notices relating to the Commercial Waste Collection Services and
other means for communicating to Commercial Waste Customers the Service
Rules including the scheduled days of Collections and where Collections are
not the normal pattern due to a Collection Service Holiday. Where the Service
Provider alters the standard Day of Collection that any Commerclal Waste
Customer recelves, the Service Provider shall ensure that the Commercial
Waste Customer receives a leiter (though the letterbox and not left in a
Contamner), at least seven days before the change, detatling the changes that
are proposed and when the new scheduled Collection Day shall be.

All copies of proposed communication media must comply with the Council's
standard communieation guidelines

All copies of proposed communicailon media must be sent to the Council at
critical points of design and prior io release for the Councils approval which will
not be unreasonably withheld

The Service Provider shall design, produce and distiibuie stickers, labels, tags
and or calling cards to inform Commercial Waste Customers of reasons why
the Collection of materials has not been conducted (e.g. over-full Container)

The Service Provider shall be expected to market and expand the Commercial
Waste Collection Service.

10.4. GENERAL
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10.4.1. The Service Provider shall ensure that all relevant paperwork relating to the
Collection of Commercial Wasie, such as the Duly of Care waste transfer
notes, are sighed by the customer and are current.

10.5. OPERATIONAL HOURS

10.5.1. The Service Provider shall agree with the Council the operational hours during
which Commercial Waste and Schedule | Refuse shall be collected, including
operational hours where there is a requirement to cafch up following a
Collection Service Holiday or a service disruption.

10.5.2. The Collection of Commercial Waste from Markets shall be undertaken by the
Service Provider on one evening per week and each Saturday.

10.5.3. If it becomes apparent that any Collections will not or have not been completed
on the scheduled day then the Service Provider shall notify the Council and the
Commercial Waste Customers that the Collection shall be late and shall noiify
them of the infended time and date of the rescheduled Collection. Where
Commercial Waste Customers have provided access fo Containers at the
Collection Point and the Service Provider has failed to colleci on the scheduled
day of Collection this shall constitute a Missed Collection.

10.5.4. The Service Provider shall exercise special care whilst operating on or near
school premises and other high-risk areas, such as within the grounds of
residential homes. The Service Provider shall not schedule the delivery of
Environmental Services, or permit Environmental Services to be conducted
within close proximity of schools during periods when children are arriving or
departing, this will normally be accepted as being 0815-0915 hours and 1400-
1530 hours on week days.

10.6. COLLECTION SERVICE HOLIDAYS

10.8.1. The Service Provider shall treat all Bank and Public Holidays except Christmas
Day and New Years' Day as Business Days and deliver the Commercial Waste
Coilection Services on such days.

10.6.2. The period following a delay in service, will result in above average fonnages of
Waste being put out for Coilection. The Service Provider shall make allowances
for the necessary resources io complete the work during these periods.

10.7. COLLECTION SCHEDULE

10.7.1. Each Commercial Waste Customer shall receive Collections on a frequency
that they have requested and that the Council has agreed with the Service
Provider.

10.7.2. The Collection schedule may be changed by the Service Provider if it is
requested by the Comimercial Waste Customer and agreed with the. Council.
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10.7.8.

10.7.4.

107.5.

The Service Provider shall alter the schedule within 24 hours of receipt of the
request and the Service Provider shail notify the Commercial Waste Customer
of the new schedule for Collections as soon as possible and at least 24 hours
before the change cormmences.

Each week, the Service Provider must ensure relevant Personnel have an up io
daie st (format io be approved by the Council) indicating all commercial
premises from which a Collection is due that week and the type of Collection
The list is to show the number and type of Container to be serviced and the
location of the Collection Point. [n event that the type or number of Containers
on site is at variance, that side waste I1s regularly presented or that the premises
has been vacated or change of ownership or use, the Council is fo be nofified.

The Service Provider shall monitor the use of the Commercial Waste Collection
Services and tn particular the fullness of the Containers In the event that the
Service Provider notes that a Commerclal Waste Customer may have
insufficient frequency of Collection, or eapacity/number of Contamers, they shall
contact the Commercial Waste Customer and request that the Collection
frequency is increased or size of the Contamer increased.

The Service Provider shall not alter the Collection schedule without the prior
permission of the Council, The Service Provider may request the Council to
grant permission to and alter the schedule of Collections and where this
mainiains the quality of service and delivers operational efficiencies this
permission will not be unreasonably withheld

108 ACCESS ISSUES

10.8.1

108 2.

The Service Provider shall ensure that it has custody of all appropriate keys,
security fobs, secuniy codes and equipment for the opening and closing of
locked gates, Gontainer stores, barriers and drop bollards for car parks ete., at
all times dunng the Service Period. The Setvice Provider, as part of the
Commercial Waste Collection Service, shall open, close and lock all gaies,
doors, barners, drop bollards eic as required and shall ensure that all
Personnel have the appropriate keys to do so All such keys and equipment
shall be kept in a secure manner The Service Provider should immediately
report (as a Prompt Report) any access problems (parked vehicles, lost keys,
broken locks etfe.) fo the Councll, and take all reasonable steps fo reciify the
situation and gain access to provide the Commercial Waste Collection Service.

The Service Provider shall take into account that there are a number of weight
restrictions, narrow access streets and lanes across the Council Area. Streets
are also used by the public for parking, which may on occasion resuli In
difficulty for the Service Provider in carrying out Commercial Waste Collection
Services The Service Provider shall provide Collection Vehicles that can
access such areas to deliver the Commercial Waste Colleciion Services. The
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10.8.3.

10.8.4.

10.8.5.

10.8.6.

10.8.7.

Commercial Waste Collection Services shall be completed in accordance with
this Environmenial Services Specification using such methods, equipment,

labour, efc. as are necessary 1o complete the Setvice in the appropriate
timescale.

The Service Provider shall undertake such surveys as are necessary to
ascertain the exient of access issues across the Council Area but shall not be
relieved in respect of any non-performance or partial performance of any
Commercial Waste Collection Service due io the extent of access issues.

Collection Points may be locaied along private roads, driveways or tracks. The
Service Provider shall use appropriate Collection Vehicles for these Collections
having regard to width, gradient, alignment and quality of the roads: The
Service Provider shall risk assess the use of the roads. Where the Service
Provider determines that it Is either unsafe or permission has not been granted
it will promptly notify the Council. The Service Provider shall advise Residents
of the Council’s requirements, and any alternatives, to effect safe Collections.

When any consiruction or maintenance work is carried out on a part of any
street or access is restricted due to temporary road closures or obstructions,
the Service Provider shall still be required to use all reasonable endeavours 1o
perform and carry oui the Commercial Waste Collection Services on the normal
Collection Day. The Service Provider is responsible for making alternative
access or Collection arrangemenis.

In event that access cannot be gained to any road, highway or group of
properties to provide the services on the day of Collection, the Service Provider
shall make further attempts to provide the Commercial Waste Collection
Service to all affected properties on the named day for Collection. The Council
is to be notified on the same day no later than 1700 hours, in all such situations
Collections are to be made from all affected properiies within 2 Business Days
of the normai Collection. The Council is to be advised on a daily basis by 1600
hours whether Collections have been completed. Failure o comply shall be
considered as a Missed Collection per affected property.

Unless the Service Provider obtains the permission of the Council to vary the
Collection Day for access reasons, any Collections not undertaken on the
normal Collection Pay due to access problems shall be deemed Missed
Collections. This permission will not be unreasonably withheld. The Service
Provider shall produce and deliver notices, letters or leaflets to inform
Commercial Waste Customers of any necessary temporary Collection Day
changes.

10.9. SUPERVISION
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10.2.1.

10.9 2.

10.8.3.

10.9 4.

10.8.5.

10.8.6.

10 10

The Service Provider shall provide a named Contract Manager with the
necessary qualifications skills and experience as set out in the Method
Statements. The only exception o this reguiwrement shall be for Collection
Service Holidays, duning periods of sickness and annual leave.

In the event of the Coniract Manager being temporanly absent, the Service
Provider shall ensure that a suitably quabfied and named Supervisor shall be
avallable to cover the Contract Manager's duties in full, and the Council is
consulied 1n advance of planned absences

The Service Provider shall provide a sufficient number of named Supervisors, in
addition to the Coniract Manager to ensure that the Staff are at all times
adequately supervised and propetly perform their duties to meet the Council's
requirements

The Council shall be notified in advance, where practicable, when a supervisor
is absent from the Agreement due to leavs, sickness, traiming. The Counci! shall
he advised when they return to the Agreement

To facilitate direct communication between the Service Prowvider and the
Coungcil, the Service Provider shall ensure that at least one member of
supervisory Personnel shall be available for communications between the
Council and the Service Provider between 06 30 hours and 20.00 hours, on
each Business Day and where stipulated by the Council shall be available on a
mobile phone from 05.30 to 22 00 hours on every week day.

To facilitate direct communication between the Service Provider and the
Councll, the Service Provider shall provide the Council, as a component of the
Weekly Report, the working schedule, roles, contact details and availability of
Supervisory and Manageria! Staff for the following week. If during the course of
the week these plans change then the Service Provider shall promptly notify, as
a Prompt Report, the Council or the new plans.

OWNERSHIP OF CONTAINERS

10 10.1. All Containers currently used in the delivery of the Commercial Waste

Collection Services and Schedule | Refuse Collections, with the exception of
single use Commercial Waste sacks, are the property of the Council and should
continue to be used in the performance of the Commerctal Waste Collection
Service where appropnate. The Service Provider shall fund the provision of new
and replacement Containers as required for Commercial Waste Customers to
contan Contract Waste. The Service Provider shall be responsible for the
procurement, admimsiration and ordering of all Containers, bags and
Containers, including all new and replacement Containers.
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10.10.2. On entering into service use, all new and replacement Containers shall
become owned by the Council except single use sacks which are to be reated
as Coniract Waste once used.

10.11. CARE

10.11.1. Notwithstanding any other provisions of this Environmental Services
Specification, the. Service Provider shall adopt working procedures and
practices that avoid Containers being damaged or becoming unfit for purpose
as a restlt of his actions,

10.12. REPLACEMENTS

10.12.1. The Servige Provider shall purchase Containers for all- new- Commercial Waste
Customers at its own cost. The Service Provider shail use its best endeavours
to obtain the best price for the size and type of Container.

10.12.2. The Setvice Provider shall purchase new Containers to replace those that
have become lost or damaged at its own cost. The Service Provider shall use
its best endeavours to obtain the best price for the size and type of Container.

10.13. DELIVERY

10.13.1. The Service Provider shall deliver all replacement and new Containers (except
the pre-paid Commercial Waste Sacks) within five Business Days of the issue
of a request for a Containet. This Service shall be underiaken without additional
payment.

10.13.2. Certain Commercial Waste Customers receive Commercial Waste Sacks. The
Service Provider shall deliver sacks to such Commercial Waste Customers,
upon the Council or Commercial Waste Customer's request.

10.13.3. The Service Provider shall inform the Commercial Waste Custorner in advance
of the delivery date and fime, (a.m. or p.m.) of the Container delivery.
Alternatively a named day system of deliveties may be used.

10.13.4. The delivery of the Commercial Waste Container is to be a location at the
property, as defined by the Council and left within the property boundary, A
card indicating ifie delivery has been made giving date, time and CRM/order
number must be posted through the letier box. A coitesponding duplicate or

counterfoil with the details shall be retained by the Service Provider as proof of
delivery.

10.13.5. The Service Provider is fo ensure that the relevant CRM System instruction
relating to deliveries is updated on the day of delivery to indicate the fime, date
and have of the operative who carried out the delivery.

10.14. COLLECTION OF CONTAINERS
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10.14.1. Upon instructton from the Council the Service Provider shall collect any
Commercial Waste Contamer, whether it contains Waste or not, and take them
fo their Environmental Depot for cleaning and storage. Collection will normailly
take place on the next Collechon Day or within 5 days of receiving the
mstructton, whichever 1s shorter.

10.15. REPAIR AND REFURBISHMENT AND STORAGE

10.15.1. The Service Provider shall maintain the stocks of Containers at its own
premises in a sufficient quantity to ensure that all sizes, colours and types of
Containers used in the delivery of the service are avaiable at all times for
delivery to Commeicial Waste Customers.

10.156.2 The Service Provider is encouraged to Re-use Containers collected from
Commercial Waste Customers where practicable. Containers collected from
Commercial Waste Customers that are to be Re-used shall be thoroughly
degreased, cleansed and disinfected by the Service Provider and then siored at
the Service Provider's premises for redistribution or repair.

10.15.8. The Service Provider shall make arrangements for the cleaning and
refurbishment of all Containers prior to returning to service. Four-wheeled
Containers are fo be thoroughly cleaned, repainted/transferred in appropriate
livery. The Service Provider may choose to maintain a level of spare part stock
to enable local repairs to be nitiated, these must be of an approved nature and
suitable for purpose.

10 15 4. The Service Provider shall provide and maintain a system of siock control for
all Containers delivered, collected and stored. Container stock conirol updates
should be included in the Monthly Report, and on request. The Service Provider
shall promptly notify the Council when stock levels fall below levels required to
perform the Commercial Waste Collection Service and replenish stocks
accordingly.

1016, REFUSE COLLECTIONS

10.16.1. The Service Provider shall provide Refuse Collections to all Commercial Waste
Customers, Schedule | Customers, Markets and Council Depariments
throughout the Council Area.

10.16.2. The Service Provider shali only colleci Refuse presented in sacks from

~ properties which are agreed with the Council as receiving such services and

where the properly is without wheeled Container provision and where the
Waste is presenied only in the Council's branded Refuse sacks.

10.16.3. The Service Provider shall not permit Personnel, unless instructed by the
Council, to empty Containers or collect sacks put out for Refuse Collections
that:
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(@) contain Bulky Waste, building wastes, WEEE or where the Container is full
to the extent thai the lid is not close to closed and/or it is unsafe to do so;
or

(b) where Refuse has been placed at the side or on top of the wheeled

Container, and then in the ¢case the side waste should be left in situ and-

undisturbed for later examination by the Council’s enforcement officers.

10.16.4. The Setvice Provider shall promptly record and report ali instances where
Waste is not collected due to the application of the Service Rules, and record
where Commercial Waste Custorners have noi complied sufficiently with
Service Rules. This.record shall include the address, details -of non-compliance
including, where appropriate, a digital photograph and confirmation of whether
non-compliant Waste has not been collected. These records shall be passed to

the Gouncil as soon as possible on the day on which they occur as a Prompt
Heport.

10.16.5. In all instances where Waste is not collected due fo application of the Service
Rules the Service Provider shall leave a card, notice or sticker with the
Commercial Waste Customer which informs the Commercial Waste Customer

of the reason why the Waste was not collected and what steps should be taken

to rectify the situation.

10.16.6. The Service Provider shall not empty Containers thai are specified for
Recyclable Materials or Bio Waste into Collection Vehicles ecollecting Refuse

unless the Container is so contaminated as to render the contents practically
un-Recyclable.

10.16.7. Once Commercial Waste Containers are emptied they should be returned to
the point of Collection. '

10.16.8. The Service Provider shall report to the Council (as a Prompt Report)
incidences of regularly ‘overflowing’ Containers and steps the Service Provider
is taken to address this issue. The Service Provider should consider whether
the service provision is sufficient and will seek to instigate remedial action with
the Commercial Waste Customers.

10.17. PULPABLES COLLECTIONS

10.17.1. Upon request, the Service Provider shall collect Pulpables from wheeled
Containers for Commercial Waste Customers, Council depariments and
Markets throughout the Council Area.

10.17.2. The Service Provider shall collect the Recyclable Materials as Pulpables for
Recycling according to the material specification detailed in Appendix 2
{Description for Pulpables).
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10.17.3 In all cases the Service Provider shall collect the Pulpables using

methodologies that keep the Puilpables separate from any other Coniract
Waste.

10.17.4. Before commencing Collections of Pulpables the Service Provider shall ensure
that the Collection Vehicle has been emptied of any other Waste and If any
material other than Pulpables had been collected In the preceding Gollection
then the Service Provider shall ensure the chamber(s) have been fully washed
out.

10.17.5. The Service Provider shall be responsible for minimising the contamination
that 1s present in Pulpables in order that the material meets the Acceptance
Cniteria of treaiment facilities by requiring collection crews to undertake a visual
inspection of the blue Contamer contents by lIifting and viewing the contents.
Where a Pulpable load is rejected by a treatment facility, and the Council,
acting reasonably, determines that the rejection is due fo the Service Provider
faling n hus obligations under this Agreement then the Service Provider shall
be responsible for all additional costs incurred In fransportation, disposal and
loss of any Income as a resuli of the rejected material.

10.17.6. The Service Provider shall ensure that the driver of the Collection Vehicle
delivering Pulpables material to the Delivery Site makes a visual appraisal of
the discharged load prior o departing the facility. If he considers the load may
be rejected, or is advised by a member of the fransfer site Personnel that it 1s
contaminaied to an unacceptable level, the driver 1s to notify the Service
Provider immediately, who will advise the Service Provider's supervisory staif
and the Council. Where paossible any such meident should be supported by
photographic evidence.

10 17.7. Any dispute about whether the contamination Imit for a load has been
exceeded shall be referred 1o the Counci for resolution and final decision

10 17 8. Prior to emptying the contents of all Pulpables Contaners the Service Provider
shall inspect the contents of the Container and determine whether the contents
of the Container are ltkely to meet the Acceptance Criteria and if contrary
materials are found the Service Provider shall take the following actions:-

(@) where there Is an appropriate Container located at the Collection Point for
the contrary maieniais the Service Provider shall make all reasonable
endeavours o separate the conirary materials from the Pulpables. The
Container, once the incorrect materials have been removed, shall be
emptied and a report of the problem made In the nexi Weekly Report;

{b) where the Service Provider determines that level of conirary maternals or
the nature of the Container make it impractical fo separate the Pulpables
from the incorrect materals, or there Is not an appropriate Container for
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the contrary materials the Container shall be left un-emptied and clearly
labelled as contaminated. The Service Provider shall arrange a Collection
of the material by a Refuse Collection crew on. elther the same day as the
Container was scheduled for the Pulpables Collection or at the latest the
following Business Day. A report of the problem shall be made by the
Service Pravidet in the next Weekly Report; and

() where the contents of Pulpables Containers are collected as Refuse in
compliance with this provision then the Service Provider shall be permitied
to deliver the contaminated Pulpables and contaminants to Refuse Waste
Delivery Sites. This shall be accepted at no cost to the Service Provider
provide that the requiremenis of the provisions applicable to contamination
have been fully complied with in the two weeks beforé the ocecurrence.
Where the requirementis of these provisions has not been complied with in
the two weeks before the occurrence then the Councll may recover the
additional disposal costs associated with this occurrence from the Service
Provider.

10.18. CO-MINGLED COLLECTIONS

10.18.1. Upon fequest, the Collection of Co-mingled material from wheeled Containers
shall be provided by the Service Provider to Commercial Waste Customers,
Council departmenis and Markets throughoeut the Council Area.

10.18.2. The Service Provider shall collect the Recyclable Materials as Co-mingled for
Recycling according to the material specification detailed in Appendix 3 {Co-
mingled Description).

10.18.3. In all cases the Service Provider shall collect the Co-mingled matetial using

methodologies that keep the Pulpables separate from any other Caniract
Waste.

10.18.4. Before commencing Collections of Co-mingled material the Service Provider
shall ensure that the Collection Vehicle has been emptied of any other Waste
and if any material other than Pulpables had been collecied in the preceding
Collection then the Service Provider shall ensure the chamber(s) have been
fully washed out.

10.18.5. The Service Provider shall be responsible for minimising the contamination

that is present in Co-mingled material in order that the material meets the.

Acceptance Criteria by requiring Collection crews to underfake a visual
inspection of the black Container contents by lifiing and viewing the contents.
Where a Co-mingled load is rejecied by a treaiment facility, and the Coundil,
acting reasonably, determines that the rejection is due fo the Service Provider
failing in his obligations under this Agreement then the Service Provider shall
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be responsible for all additional costs incurred In fransportation, disposal and
loss of any Income as a result of the rejected material.

10.18.6. The Service Provider shall ensure that the dnver of the Collection Vehicle
delivering Co-mingled material o the Delivery Site makes a visual appratsal of
the discharged load prior to departing the facility If he considers the load may
be rejected, or 1s advised by a member of the fransfer site Personnel that it is
contarmnated to an unacceptable level. The dnver i1s to notify the Service
Provider immediately, who will advise the Service Provider's Supervisor and the
Council. Where possible any such incident should be supported by
photographic evidence

10.18.7. Any dispute aboui whether the contamination lmit for a load has been
exceeded shall be referred 1o the Council for resolution and final decision

10.18.8. Prior o emptying ihe contents of all Co-mingled Containers the Service
Provider shall inspect the contents of the Container and determine whether the
contents of the Container is likely to meet the Acceptance Criteria detailed In
Appendix 3 (Co-mingled Description) and if contrary materials are found the
Service Provider shall take the following actions:

(@ where there is an appropriate Container located at the Coliection Point for
ihe conirary materals the Service Prowvider shall use all reasonable
endeavours o separate the conirary matenals from the Co-mingled. The
Container, once the contrary matenals have been removed, shall be
empiied and a report of the problem made n the next Weekly Report;

(b) where the Service Provider determines that the level of contrary matenal
or the nature of the Container make it impractical to separate the Co-
mingled from the contrary matenals, or there 1s not an appropriate
Container for the contrary matenals the Contamer shall be left un-emptied
and clearly labelled as contaminated. The Service Provider shall arrange a
Collection of the matenal by a Refuse Collection crew on either the same
day as the Container was scheduled for the Co-mingled Collection or at
the latest the following Business Day. A report of the problem shall be
made in the next Weekly Repori;

(c) where the contenis of Co-mingled Contamners are collected as Refuse in
compliance with this provision then The Service Provider shall be
permiited to deliver the contaminated Co-mingled and contaminanis to
Delivery Sites. This shall be accepted at no cost to the Service Provider
providng that the requirements of the provisions applicable fto
contamination have been fully complied with in the two weeks before the
occurrence Where the requirements of these provisions has not been
complied with in the fwo weeks before the oceurrence then the Council
may recover the addiiional disposal costs associated with this ocourrence.
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10.19. BIO WASTE COLLECTIONS

10.19.1. Upon request from Commercial Waste Customers, the Collection of Bio Waste
from wheeled Containers shall be provided ‘by the Service Provider io
Commetrcial Waste Collection Services Users, Council departments and
Markets throughout the Council Area.

10.19.2. The Service Provider shall collect the Bio Waste for Composting according to
the material specification detailed in Appendix 4 (Bioc Waste Description).

10.19.3. In all cases the Service Provider shall keep the Bio Waste separate from any
other Contract Waste.

10.19.4. Before commencing Collections-of Bio Waste the Service Provider shall ensufe
that the Collection Vehicle has been emptied .of any other Waste and if any
material other than Bio Waste had been collected in the preceding Collection
then the Service Provider shall ensure the chambet(s) have been fully washed
out.

10.19.5. The Service Provider shall be responsible for minimising the contamination
that is present in Bio Waste in order that the material meets the Acceptance
Criteria by requiring Collection crews to underiake z visual inspection of the

" Container contents, which may be contained in approved compostable liners,
by lifting and viewing the contents. Whers a Bio Waste load is rejected by a
treaiment facility, and the Council, acting reasonably, determines that the
rejection is due io the Service Provider falling in his obligations under this
Agreement then the Service Provider shall be responsible for all additional
cosis incurred in transportation, disposal ang loss of any income as a result of
the rejected material.

10.19.6. The Service Provider shall ensure that the driver of the Collection Vehicle
delivering Bio Waste material to the Delivery Site makes a visual appraisal of
the discharged load prior to departing the facility. If he considers the load may
be rejected, or is advised by a member of the fransfer site Personnel that it is
contaminated to an unacceptable level. The driver is to notify the Service
Provider immediately, who will advise the Service Provider's supetvisor and the
Council. Where possible any such incident should be supporied by
photographic evidence.

10.19.7. Any dispute about whether the contamination limit for a load has been
exceeded shall be referred to the Council for resolution and final decision.

10.19.8. Prior to empiying the contents of all Bio Waste Containers the Service Provider
shall inspect the contents of the Container and determine whether the contents
of the Container is likely to meet the Acceptance Criteria detailed in Appendix 4
{Bio Waste Description) and if contrary materials are found ihe Service Provider
shall take the following action:
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(b)

(©)

where there Is an appropnate Container located at the Collection Point for
the contrary matenials the Service Provider shall use all reasonable
endeavours to separate the contrary maierials from the Bio Waste. The
container, once the incotrect materials have been removed, shall be
emptied and a report of the problem made in the next Weekly Repeort;

where the Service Provider determines that level of contrary materials or
the nature of the Container make it impractical to separate the Bio Waste
from the contrary materials, or there 1s not an appropriate Contaner for
the contrary materials the Contamner shall be left un-emptied and clearly
labelled as contaminated. The Service Provider shall arrange a Collection
of the matenal by a Refuse Collection crew on either the same day as the
Contamner was scheduled for the Bio Waste Gollection or at the [atest the
following Business Day. A report of the problem shall be made in the next
Weekly Report;

where the contents of Bic Waste Containers ars collected as Refuse in
compliance with this provision then the Service Provider shall be permitted
to deliver the contaminated Bio Waste and contaminants to Refuse Waste
Delivery Sites. This shall be accepted at no cost to the Service Provider
providing that the requirements of the provisions applicable to
contamination have been fully complied with in the two weeks before the
occurrence. Where ihe requiremenis of these provisions has not been
complied with In the two weeks before the occurrence then the Council
may recover the addiional disposal costs associated with this occurrence.
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11.

11.1.
11.1.1.

11.1.2.

11.1.3.

11.1.4.

11.1.5

11.1.8.

11.1.7.

Part 11: Grounds Mainienance Service — Requirements Relating Only io
Grounds Maintenanece Service

INTRODUCTION

The Service Provider shall be responsible for the management of the Council's
public parks, amenity Greenspaces, recreation/sports grounds, countryside,
children's playgrounds, linear Greenspace routes and allotment sites set out in
Appendix 11 (Greenspace Sites) ("Greenspace Sites") in accordance with the
requirementis of this Part 11.

The Service. Provider shall-perform its obligations in respect of the Greenspacé
Sites such that on the earlier of Termination or Expiry of this Agreement, the
Greenspace Sites are at a standard commensurate with the standards the
Greenspace Sites should be had the Service Provider complied in full with its
obligations under this Agreement (as amended from time to time).

The Service Provider shall ‘be required to provide high quality maintenance to
the Greenspace Siies due to their heritage value, nature/biodiversity, local
Resident involvement, sporis and games facilities etc. These sites are raied as
highly important by Trafford Residents and visitors, and are used exiensively for
gvents and activities by families, footballers, bowlers, dog-walkers, community
groups, etc.

The Service Provider shall be required io generaie / respond to initiatives,
which bring the parks to life, ensuring Services Users' expectafions of high
levels and standards of suppori are maintained.

The Service Provider shall be required to:

(8) achieve the Green Filag Award in accordance with the Target Service
Level in respect of KPl Number 11 in relation to Environmental Services;
and

.{b) use best endeavours to achieve in respect of Green Flag Award status

Flixion House and Gardens; Hullard Park; Worthington Park; Walkden
Gardens; Denzell Gardens; and The Devisdale and Victoria Park.

The Service Provider shall maintain good working relationships with Friends
and Community Groups (currently over 30 groups).

The Service Provider shall ensure the vital role of engagement with Friends and
Community Groups and act as the link o the Council, supporting improvement
schemes to Greenspaces with minimum impact o maintenance. The Service
Provider shall assist community groups through the sourcing of external funding
streams, coordination of voluntary activities, management of events, including
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11.1.8.

11.1.6.

11.2
11.2 1.

11.3
11.3 1.

Green Flag Award and In Bloom inthatives and providing technical assistance.
In addition, the Service Provider shall ensure that members of the public,
Elected Members and Council Officers are responded to and consulted with on
mafters perfaining o development projects prompily and improvement
schemes.

The Service Provider shall promptly and diligently co-ordimate all requests from
the Council for strategic direction and capital commiment n advance and
supported by detalled business plans. Where it is deemed by the Council that
capital expenditure 1s necessary due to lack of maintenance by the Service
Provider the total cost of reinstatement (including capital expenditure) fo the
prescribed level will be at the Service Provider's cost.

The Service Provider shall maintain the Trans Psnnine national mult user
recreational route (known as the "Trans Pennine Tral® and identified on
www franspenninetrail.org.uk) to at least the standard or the same at the
Service Commencement Date.

CONTRACT STANDARD

The Service Provider shall ensure that all work within the parks and open
spaces shall be carried out with minimal |levels of inconvenience to Service
Users and shall ensure that all debnis Is cleared from paths and walkways as
soon as practical.

UNDERPINNING VALUES AND PRINCIPLES

The Service Provider shall provide a high quality Grounds Maintenance Service
including the employment of an adequate number of suitably irained and skilled
Personnel. The Service Provider shall ensure Personnel carrying out the
Grounds Maintenance Service:

(@) deliver mainienance regimes with professionalism and pride, and produce
high quality work;

(b work In the spirit of partnership with other Council Personne! delivering
services n the public realm, and with communities who wish o become
engaged in parks and Greenspace 1mprovements;

(¢) are approachable and act as front Ine ambassadors for the Council;

(d) act proactively, promptly and posiiively to reciify problems, such as
access, vandalism and safely issues as detailed within this Environmental
Services Specification; and

(e) promote and support the strategic objectives of the Council, and the aims
and objectives of all relevant sirategies and service delivery plans.
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11.4.

REQUIRED OBJECTIVES OF THE GROUNDS MAINTENANCE SERVICE:

The Setrvice Provider shall achieve the following objectives:

11.5.
11.5.1.

11.6.
11.6.1.

11.6.2.
11.6.3.

11.6.4.

11.7.
11.7.1.

(@) a high performance service evidencing continuous improvement of service
delivery and developing the full potential of the Council's Greenspaces
through eifeciive partnerships, joint working and community involvement;

(b) act proactively, promptly and positively to evidence and promptly remedy
problems, relating to, horticuliural maintenance, fly-tipping, littering and full
Litter Containers, as soon as they become aware of them; contributing fo
Increased customer satisfaction;

(e} ensures the outdoor environment of the Council is valued, nuriured and
enhanced for the benefit and enjoyment of all for now and in the future;
and

(d) ensure a clean, safe, well presented, welcorming environment for Service
Users and visitors of the Council Area.

HOURS OF WORKING

The permitted hours of working for the Grounds Maintenance Service are
between 6 a.m. and 10 p.m. daily, 7 days a week. Park maintenance shall be
carried out between 7 a.m. and 8 p.m. The Service Provider shall obtain the
Council's prior written consent to work outside these hours, and any such
works must be undertaken so as not to cause nuisance, (noise or otherwise), fo
local Residents.

ACCESS

The Service Provider, in the provision services shall enjoy the same righis of
access as the Council to deliver Grounds Maintenance Service.

The Service Provider shall use the recognised access to all locations.

The Service Provider shall not carry out the Grounds Mainienance Service in a
way which is unsaie or could give rise to nuisanee or damage or inconvenience
members of the public or Residents.

Where access to any location is blocked or prevented by any obstruction, the
Service Provider shall maintain the Grounds Maintenance Service by gaining
access as soon as practical.

SIGNAGE

The Service Provider shall ensure all signs relating to, Greenspaces Sites are
both clearly visible and clean at all times. Any moss, dirt and graffiti should be
removed prompily and maintained to high standards.
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11.7.2.

11.8.
11.8.1.

11.8.2.

1183

1184.

11.8.5.

11.8.
11.8.1.

11.10

Inapproptiate and out-of-daie signs and notices should be removed within one
Business Day of the Service Provider becoming aware of the same, and
replaced by the Service Provider at the Service Provider's expense, or
otherwise as directed by the Council.

FOOTPATHS

The Service Provider shall ensure paths are clean, tidy and free from Litter,
debris, weeds and dog fouling.

The Service Provider shall ensure main paths that are well used and form
arterial routes through parks and open spaces are inspecied daily to ensure
they are safe and clean and any repars carred out immediately Vegetation
maintenance / encroachment along Public rights of way are to be undertaken in
consultation with the Council.

During periods of snow and ice, the Service Provider shall ensure all
reasonable precautions are taken to make sure the site is safe and main paths
are useable and treated.

The Service Provider shall ensure all gullies are inspected, safe, free from
debris and mamtained (n good working order at all times. The Service Provider
shall ensure missing gulley covers are replaced and iImmediately made safe.

The Service Provider shall ensure footpaths are fit for their designated purpose.
The Service Provider shall report in the next Weekly Report those areas prone
io flooding, with surface coat problems, potholes o the Council and take any
immediate interim action as Is necessary and/or as directed by the Council.

BUILDINGS

The Service Provider shall keep all buildings identified 1n Appendix 11
(Greenspace Sites) in the Greenspace Sites (except for public tollets) clean,
fidy, and safe condition, and maintain and repair them as necessary to ensure
they are fit for purpose throughout the Service Period. Building issues ideniified
by the Service Provider (and the steps io be faken by the Service Provider 1o
remedy them) should be reported to the Council In the next Weekly Report.

GRAFFLITI AND FLY-POSTING

11.10.1 The Service Provider shall remove all graffitt or other defacement from any

Council owned or leased surface or feature within 20 Business Days of being
reporied to the Service Provider Any graffiii deemed to be offensive by the
Council or Service Users should be removed or concealed within one hour of
such notification
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11.10.2. The Service Provider shall ensure that all racial and Offensive Graffiti is
photographed prior to removal and reported o the Council (as a Prompt
Report) along with details of the date and time discovered.

11.10.3. On a monthly basis or more frequently if requested by the Council, the Service
Provider must provide digital photographs showing the locations of the
graifitiffly-posting prior to work and subsequent to its removal, and also inform
the Council of tags that the Service Provider observes frequently whilst
performing the Grounds Maintenance Service.

11.10.4. The Service Provider shall remove or obliterate all fly-posting and restore any
damaged sutfaces.

14.11. LITTER

11.11.1. The Service Provider shall maintain all locations in a Litter free condition,
(equivalent to Grade A, in the Code of Practice for Litter and Refuse), with all
Containers available for use and not overflowing.

11.12. LEAF CLEARANCE AND COMPOSTING SITES

* 11.12.1. The Service Provider shall ensure leaf and tree Litter is removed from paths,

ornamental lawn, flower beds, sports playing areas efc. in order to prevent slip
hazards, damage to fine turf or plants or interference of play. Special attention
should be given to fine turf areas, equipped play grounds, tennis courts etc. The
Service Provider shall be liable for the costs and repair of re-instaiement
caused by failure to remove such and shall indemnify the Council against any
claims for loss or damage caused by the failure to remove such..

11.12.2. The Service Provider shall ensure designated Composting sites within parks
are located out of sight of customers and mainiained in neat and tidy condition
and are free from any offensive smells. All Composting materials used by the
Service Provider must comply with all relevant Legislation. Any Composiing
materials that do not meet with current Legislation should be remeved from site
by the Service Provider.

11.12.3. Any Composting sites within Parks, Open Spaces and Cemeteries must be in
agreement with the Council.

11.13. ANTI-SOCIAL BEHAVIQUR AND VANDALISM

11.13.1. Persistent problems with anti-social behaviour should be reported to the
Council as part 6f the Weekly Reporis. The Service Provider should address
minor incidents and problems as and when observed and when safe to do so.

11.13.2. Serious incidents shall be reporied immediately to Greater Manchester Police
and the Council informed as soon as possible thereafter (as a Prompt Report).
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11.13.3. The Setvice Provider shall ensure all Greenspace Sites remain free from dog
fouling to allow wisitors to enjoy &l facilities without fear of contamination.

11.13.4. The Service Provider shall remove contamination, empty the Container used
for dog fouling in the Greenspace Sites and communicate the Council's ams
and objectives to dog owners

11.13.5. The Service Provider shall lizise with the Council relating io anti-soclal
behaviour and subsequent compliance with the Council’s environment strategy
(as amended). The Service Providers Personnel should be tramed mn
awareness in identifying and challenging anti-sccial behaviour and recording
such incidents.

11.13.6. The Service Provider shall report all incidents, observations, or suggestions,
which could contribute fo the continuous mmprovements of the Grounds
Maintenance Service as part of the Monthly Reporis.

11.14. PARKS FURNITURE

11.14.1. The Service Provider shall ensure ali parks furniture in the Greenspace Siies is
clean, tidy and maintained in & condition fit for its purpose and to maximise its
longevity. If equipment 1s not fit for purpose or beyond repair it is removed,
replacement may be funded via the Council's capital funding, if funds permit, to
be determined by the Council at its sole discretion,

11 14.2, The Service Provider shall ensure all appropriate signage is erected and
measures faken o prevent freshly painied furniture being used by members of
the public.

11 15. LOCKING / UNLOCKING PARKS, CEMETERIES, CREMATCORIUMS AND
OTHER FACILITIES

11 15.1. The Service Provider shall ensure all parks, cemeteries, crematoriums and
other faciltties 1n the Greenspace Sites are accessible during the relevant stated
opening hours.

11.15.2. The Service Provider shall open and lock the gates within the parks,
cemeteries and crematoriums in the Greenspace Sites which require gates to
be locked and unlocked as listed in Appendix 7 (Site Locking Times). All such
gates shall be locked and unlocked at the appropriate times and any missing
locks shall be replaced.

11.156.3 The Service Provider must secure all gates in the Greenspace Sites
immediately after use on every occasion.

1116 ORNAMENTAL LANDSCAPE FEATURES
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11.16.1. The Service Provider shall provide regular and appropriate maintenance within
the landscape features in the Greenspace Sites. The Service Provider should
provide on-the-spot judgements. based on the professional expertise and
recognised good practice. These features include, but are not limited to, the
following, and any fundamental changes to the nature of the landscape features
witich must not be made without prior approval by the Council:

(a) floral bedding;

(b) Rose Beds (parks only);

(c) Shrub Beds {Volume);

(d) Shrub Beds (Naturalised);

) Shrub Beds (Ornamental);

(f) ornamental garden features (see site-specific details) including:
(i) rockeries;
(i) walled gardens;
(i)  climbing plants;
(iv)  annual borders;
(v)  Herbaceous Borders;
(vii  ornamental ponds; and
(vii) coniainers.

11.17. SEASONAL FLORAL BEDDING

11.17.1. The Service Provider shall preparé ornamental feature beds to provide floral

colour for two seasconal schemes (spring and summer) and the Service Provider
shall ensure:

(a) completed beds comply with specified design to provide uniform display
over full area of the bed;

(b} varieties of plants to be used, including bulbs, are true to iype, healthy,
free of pest and disease, and in prime condition at the fime of planting;

(c) beds are well prepared, with a well-structured fertilised soil in good
condition, to good horticuliural standards, to produce good display and
plant vigour throughout the season; and

(d) beds are maintained fo a high horticuliural standard throughout the year,
and be aesthetically pleasing, free from Lifter, weeds, pest and disease.
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11.18. ROSE BEDS

11.18.1 The Service Provider shall maintain the Rose Beds in parks which have been

creaied o provide a traditional high quaiity summer display of colour and
fragrance. The Service Provider shall treat these with careful and considerate
maintenance regimes as the CouncH recognises that they are important design
features, which coniribute significanily fo the character and beauty of the
Council parks often reflecting a particular era The Service Provider should
ensure,

(@) uniform plant coverage of the bed area;
(b) healthy plants free from pest, disease and herbicide damage;
(e} maximum flowering encouraged by deadheading;

(d) mantenance to a high horficuliural standard throughout the vear
aesthetically pleasing, free from Litter, debris, leaves and weeds;

(e) good soll condition and husbandry, which is achieved by the addition of
appropriate organic material and fertiliset; and

(f) plants which are pruned to good horticultural practice, to enhance and
promote healthy flowering and general plant vigour.

11.19. SHRUB BEDS (VOI UME)

11.19.1. The Service Provider shall ensure proper maintenance of these landscape

design features to increase their attractiveness and maximise thelr longevity.
These are distributed throughout the Couneil in locations such as; housing
estates, highway feaiures and school sites. They coninbute greatly to the
character and appearance of the local area, providing structure, colour, form,
and texiure to the landscape. This In turn makes the area attraciive for
Residenis and visitors of the Council Area and helps to attract business and
inward investment. The Service Provider shall ensure:

(@ uniform plant cover at all times,
(b) removal of dead / diseased material;

() pruning as required to elimmate nuisance, overhanging and ntrusive
growth;

(d) pruning as required by species for health, growth, vigour and flowering - It
is anticipated that annual prunming shall be required for the following
specles: )

{i) buddleia;
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(ii) cornus;

(i)  forsythia;

(iv)  willow;

(v)  species and shrub roses; and

(e) pruning for security - it is sometimes necessary to prune shrubs out of
speciiication due to Police or Council request on any public site.

11.19.2. The Service Provider shall ensure beds are maintained throughout the year
are to be aesthefically pleasing, free from Litter, weeds, pest and disease,
including debris and self-seeded saplings.

11.20. SHRUB BEDS (ORNAMENTAL)

11.20.1. The Service Provider shall maintain beds, (normally situated in parks or high-
profile sites), to provide structure and to forni a landscape design to provide
seasonal interest and displays of texiure, colour and fragrance. The Setvice
Provider should ensure they are dynamically managed io ensure maximum
ornamental year-round display and plant interest and provide major horticultural
features in their environment.

11.20.2. The Service Provider shall maintain shrub beds to ensure:
(@) uniform plant cover af all times;
(b) removal of dead / diseased material;

(c) pruning as required to eliminate nuisance, overhanging and intrusive
growih;

{(d) pruning as required by species for health, growth, vigour and flowering in
accordance with good horiicultural practice. It is aniicipated that annual
pruning is required for the following species:

® 6 & ¢ & &

() buddleia
(il  comus
(i}  forsythia
(ivy willow

V) shrub Roses -

(e) these beds are aesthetically pleasing and free from Litter, weeds, pesi,
and disease, including debris and self-seeded saplings;

() cultivated or mulched soil surface — fresh soff tilth; weed and Litter free;
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(g) pruning for security — [t 1s sometimes necessary to prune shrubs out of
specification due to Police or Council request on any public site

11.21. SHRUB BEDS (NATURALISED)

11.21 1. The Service Provider shall maintain these beds to give a semi-natural / natural
effect, encouraging:

() wildhife via natural urban habitat;
(b) natural leaf-fall to be retained;

(c) an aesthetically pleasing and safe environment free from Litter, debris,
notifiable weeds, and actively managed to encourage desired planting
(which may include wild flowers and naturalised bulbs);

(d) pruning for security — the Service Provider should prune shrubs out of
specification where necessary due fo police or Council request on any
public site.

11.22. HERBACEOUS BORDERS

11.22.1. The Service Provide shall maintain Herbaceous Borders io a high standard to
provide a seasonal display of colours textures and fragrances.

11.22.2 The Service Provider should ensure borders are maintained ic be free of weed
and Litter Planis should be dead-headed and cut back as required

11.22.3. The Service Provider should agree any end of season plant division shall be
with the Council, Greenspace Development Officers or any associated
community groups.

Grassed Areas

11.23. CLASSIFICATION

11.23.1. All grassed areas have been classified as follows and any fundamental
changes to the nature of grassed areas must be in prior approval by the
Council:

(8) Ornamental Grassed Areas;

(b) Amenity Grass;

(¢) Long Grass Regime;

(d) sports,

(e) Bowling Greens / Golf (including Pitch and Putt);
(f) volume grass, Highway Verges efc.;
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11.24. OBNAMENTAL GRASSED AREAS

11.24.1. Ornamental Grassed Areas of fine quality turf are normally situated in high
profile areas adjacent o features such as flowerbeds, buildings, rose gardens
efc. to provide an aesthetically pleasing backdrop. It is expected thai these
areas would require 2 weekly mowing regime. These areas shall be maintained

- by the Setrvice Provider to provide:

(2)

(9)
(h)

grass is no longer then 35m|.11;

grass is no shorter than 15mm;

uniform cut including perimeter edges and obstacles;
atriped finish where appropriate;

clean, free of grass clippings, Litter and debris;

green healthy looking sward, free from unsightly weeds, moss and bare
paiches;

paths and surrounds iree of grass clippings;

edges o beds are maintained to provide neat, tidy and aesthetically
pleasing perimeter, sympathetic io site’s design.

11.25. AMENITY GRASS

11.25.1. These are areas of good turf usually situated in parks and gardens, where an
above-average guality finish is required. it is expected that ihese areas would
require @ mowing regime of every 10 days. These shall be maintained by the
Serviee Provider to provide:

(a)
(b)
(©

(d)
()
(f)
(@)

appearance of healthy sward.
no unsighfly weeds, Litter, debris, clippings and bare patches.

to provide a welcoming and useable area for general parks use, including
informal games and picnics.

height of grass is maintained between 25 and 65mm.
all areas uniformly cut including perimeter edges and obstacles.
paths and surrounds free of grass clippings.

edges to beds maintained to provide heat, tidy and aesthetically pleasing
perimeter, sympathetic to site’s design.

11.26. LONG GBASS REGIMES
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11.26.1. Cut and Not Clear

(a) Long grass areas shall be mamntaned by the Service Provider for
minimum housekeeping or fo deter fly tipping, illegal occupation etc. and
o prevent regeneration o shrub land and o ensure;

(b) all herbage is reduced tc not less than 180mm and no longer than
600mm;

(c) all fiy tipping 1s notified to the Council and removed from area on the
Council's request.

11.27. BRURAL ROAD VERGES

11.27.1. Rural roadside verges shall be maintained by the Service Provider to fit the
character of the surrounding countryside.

11.27.2. The Service Provider shall keep rural roadside verges in good order by
ensuring that safety, hygiene, and naiure conservaiion needs are deali with
effectively and sensiiively and shall-

(@) maintan grass hetght between 100mm and 600mm io allow highway
access to have clear sight line at all imes;

(b) Litier pick all verges prior to mowing;

() familanse themselves with the location of manhole covers and other
concealed obstacles prior to mowing;

{d) report (as a Prompt Report) all fly tipping and debris and remove the same
prior to cutting; and

(e) mantan all road channels free of grass and related debris at all times.

11.28. VOLUME GRASS, HIGHWAY VERGES ETC.

11.28.1. This type of turf 1s found on housing estates, Highway Verges, recreation
grounds eifc.; and represents the majorty of grassed areas throughout the
Council borough. The Council considers these areas crucial o the image,
appearance and success of the Council and therefore the Service Provider
shall ensure that these areas are properly maintained.

11.28.2. The Service Provider shall ensure all equipment is suitable for the grass
cutling operation carned out and is only used in compliance with the
.manufacturer's recornmendations and relevant.

11.28.3. During periods when ground conditions are so wet as o prevent grass cufiing
occurring without causing damage to the grass, the Service Provider shall
cease grass cutting operations and promptly inform the Council The Service
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Provider shall resume wotk as soon as ground conditions allow, undertaking
whatever works are necessary and using appropriate machinery for the length
of grass fo prompily bring the grass area or areas to the required standard.
Whien cutling resumes all grass arisings shall be collected and removed from
site by the Service Provider.

11.28.4. Should the Service Provider cause any damage fo the grass or ground levels
areas during mowing operations, the area shall be reinstated within 48 hours. If
ground or weather conditions are not suitable, reinstatement shall be completed
as soon as practical.

11.28.5. During drought eonditions it may be necessary to raise the height of cut or
suspend mowing entirely, This musi be communicaied to the Council in
advance by the Service Provider. Normal mowing is fo resume as soon as
practical.

11.28.6. At all times, the Service Provider shall ensure the following:

(@) a neat appearance of all grass uniformly cut, including perimeter edges
and obstacles;

(b) the removal and disposal of any Litter prior to mowing. Any other
obstructions are removed and repositioned afier mowing if necessary;

(c) grassed areas are free of all unsightly Litter debris, and clumps of grass
clippings;

(d) grass height is maintained between 25-85 mm;

(e) paths and surrounding edges are free of clippings at all times and swept
immediately after mowing;

(f)y edges to beds are maintained to provide neat, tidy and aesthetically
pleasing perimeter, sympathetic fo the site’s design and purpose; and

(@) use of herbicide for grass edging and obstacle bases is permissible by
agreement, but in compliance with neat and sightly appearance.

11.29. HEDGES

11.29.1. The Service Provider shall ensure that Field Hedges and Hedges within
Greenspace Sites and Countryside Sites are maintained to suit their purpose,
be aesthetically pleasing, and cause no problems to Service Users,

11.29.2. Ornamental Hedges

(@) Ornamental Hedges should cut back to the designated size with any
exiension growth no longer than 300mm. The iop of the hedge should
maintained to be level and even.
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(b) The profile of ornamental Hedges should be maintained so it I1s narrower
at the top compared with the base, to encourage uniform, compact growth,
well-furnished to the base and to prevent damage from snow and be
uniformly cut along its length.

(¢) Any dead or diseased plant material should be removed from ornamental
Hedges and gaps in the hedge are replenished and protected to ensure
continuous cover in a timely fashion.

(d) The ornamental Hedge and base should be maintained to be free of Litter,
debris, clippmgs and weeds.

(e) Due consideration should be given to bird nesting and nature conservation
i) issues mn the management of ornamental Hedges and hedgerows

e, 11.29 3 Field Hedges
<

(@) Field Hedges should be kepi to designated size with any extension growth
no longer than 600mm. The top of the Field Hedge should be maintained
o ensure It is level.

(b) The profile of Field Hedges should be maintained so it is narrower at the
iop compared with the base, to encourage uniform, compact growth, well-
furnished io the base and to prevent damage from snow.

(c) Any dead or diseased plant materal should be removed from Field
Hedges and gaps in the Field Hedge replenished and protected to ensure
continuous cover in a timely fashion.

(d) The Field Hedge and base should be maintained to be free of Litter,
debris, clippings and weeds

(e) Due consideration should be given to bird nesting and nature conservation
1ssues in the management of Field Hedges and hedgerows.

11.30. NATURALISED BULB AREAS

@

@ 11.30.1. Naturalised Bulb Areas In grass are provided to give seasonal impact, colour
and nterest. They are much loved by the public, and require both careful and

@ knowledgeable maintenance This is to ensure that they do not degenerate over
time. The Service Provider shall allow planis fo complete their growth cycle

@ before mowing iakes place. The Service Provider shall, in respect of
Naturalised Bulb Areas:

®

(@) undertake the first cut at feast six weeks following the completion of
flowering but no more than eight weeks.

(b) remove all clippings from site.
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(c)

ensure the area reverts o the regime of the surrounding grass.

11.31. SPORTS REQUIREMENTS

11.31.1. Trafford Leisure Trust (“TLT") is responsible for sport pitch markings and
changing reom maintenance. The Service Provider shall communicate directly
with TLT or subsequent providers to ensure there is no conilict in service
delivery. The Service Provider shall cut the grass in these arsas which
incorporate sporting facilities to this Environmental Services Specification
below:

()

(b)

()

sporis fields / soccer and mini soccer surfaces shall be maintained to the
maintenance standards required of volume grass o a grass height of
30mm; -

rugby pitches maintained to similar standard but grass height cut to 30mm
~ 60mm during playing season; and

during the growing season (as stipulated by TLT or the Council), the
playing surface should be maintained to provide a uniform green, healthy
sward consistent with the requirements of the sport.

11.32. BOWLING GREENS

11.32.1. The Service Provider shall ensure, in respect of each of the Council's Bowling
Greens:

(a)

(0)

(c)

(d)

(e)

the grass sward should be maintained in a healthy, uniform, weed and
disease free condition. The grass should be evenly cut, striped across the
whole of the surface and no higher than 5mm during the playing season;

grass height should be maintained so it is no longer than 10mm outside of
the playing season;

surface should be even and free draining, with no minor defects, which
affect the playability of the green. This includes the avoidance of worm
casts from the surface of the green;

the edges of the green should be trimmed neatly {o be no longer than
10mm;

a channel should be maintained around the perimeter of the green with a
sutface of freshly raked non-staining soft sand that is free from Liiter,
debris leaves and weeds;

where channel boards are provided they shouid be in & neat and tidy
condition, free of rot, painied annually, and properly alighed in the
channel;
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(9)

(h)

an annual maintenance programme Is delivered for Bowling Greens,
which should mciude aeration, scariiication, solid tining, fop dressing,
moss and worm cast control, spring and autumn feriilising, lawn sanding
and treatment to prevent and cure fungal diseases In addition the plan
should include hollow tining 4 greens annually on a rolling programme and
a copy shall be shared with both the Council and the Service Users as
directed by the Council, and

four Bowling Greens are made available for winter bowling between
November and March. The Council will inform the Service Provider of
these designated greens to enable them o complete a basic maintenance
prior to the start of the winter bowling period.

11.33. PITCH AND PUTT

11.33.1. The Pitch and Putt facility is capable of generating income and the Service
Provider must ensure all effort is made to develop this facility into a cost-neutral
asset.

11.33.2. The Service Provider shall maintain the Piich and Puit facility as follows:

(a)

(b)

()
(d)

(e)

(f)

(@

(h)
(1)

the general grass areas surrounding the facility should be maintained to
amenity standard;

the rough areas adjacent to the fairways should be maintained to no
hugher than 45mm;

all farrways and tees should be maintained to ornamental grass standard,

the greens should be maintained in a healthy, uniform, weed and disease
free condition,

the putting greens should be evenly cut across the whole of the surface
and no higher than 5mm during the playing season;

grass height should be mainiained to no longer than 10mm ouiside of the
playing season;

surface should be mamtained to be even and free draming, with no minoer
defects, which affect the playability of the green;

this includes the avoidance of worm casts from the sutface of the green;

the holes should be re-cut and moved on a regular basis to avoid undue
wear and iear;

course furniture including tee markers, directional markers and flags are
maintained in good condition and available at all fimes during playing
hours;
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(k)

()

(@)

(b)

(©)

bunkers should be maintained with an evenly raked surface, which
consists of soft, non-staining sand to a depth of 50mm, free from Litter,
debris, dog fouling and weeds; and

maintenance of golf greens mirror that of Bowling Greens in as much as
scariiication, aeration, hollow and solid tining, top dressing, lawn sanding,
seasonal fertilising and treatment of fungal diseases is carried -out

- throughout the year. In addition hollow tining four greens annually on a

rolling programme and replenish six bunkers of sand annually. The
remaining bunkers shall be topped up with sand as requited and edges
reformed.

11.34. TENNIS

11.34.1. In respect of the Council's tennis courts, the Service Provider shall ensure:

throughout the year, the court and surrounds should be maintained o
provide a well-drained, level-surface, fit for play and free from Litter,
debris, weeds and moss;

the area should be clearly marked in accordance with the rules of the
game; and

tennis posts and nets should be maintained to be in good working order
and set at the correct playing height and damaged posts and nets
replaced, The surround fencing should be maintained to be safe and in
good repair.

Plavground Maintenance
In respect of the Council's playgrounds, the Service Provider shall ensure:

‘ 11.34.2. good maintenance and vigilant inspection of playgrounds to ensure a safe and
rewarding experience for the children who use them;

11.34.3. the equipment is kept free from graffiti and the play area maintained to ensure
it is free from Litter, weeds, moss, debris, glass and dog fouling;

11.84.4. that a record of a daily inspection in accordance is undertaken all current and

‘ future legislation, for each playground, noting any defects and actions taken fo

make the play area safe; and

| 11.34.5. any safety hazard identified through scheduled inspections must be resolved

or the equipment or area be taken out of public use immediately. Any defective
play equipment reporied to the Service Provider must be inspected within one
hour of notification and made safe or taken out of public use as soon as
reasonably practicable following such inspection. When a piece of equipment
or an area is taken out of public use, appropriate signage or barriers are to be
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put mn place and a phoiographic record made supporting the time and date of
the aciion taken. The Service Provider shall immediately inform the Council (as
a Prompt Report) and follow up with the relevant reporis;

11 34.6. bark safely surfaces are maintained to a depth of 300mm with the Bark
conforming to BS EN1176; 1177 and BS4790, it should be evenly disiributed,
raked, un-compacted to allow maximum impact absorption and free from Litter,
debris, glass, weeds and dog fouling and the Service Provider shall top-up bark
surfacing on an annual basis; and

11 34.7. on an annual basis, panied surfaces on play equipment should be repainted
and any deterioration treated. These works may form part of a rolling program
that ensures all play equipment is repainted when required.

11.34.8. The Service Provider shall undertake weekly Inspections of all Council play
equipment to check for structural safety and prompily carry out remedial works
o meet standards sei by the Royal Scciety for the Prevention of Accidents.

11.34.9. The Service Provider shall facilitate annual mspections of all Council play
equipment by a ROSPA qualified inspector and promptly carry out remedial
works i0 meet standards sei by the Royal Society for the Prevention of
Accidents,

Hard Surfaces

11.34.10 Hard surfaces include, but are not limited to, areas such as car parks,
tennis courts, mulii-sports areas. The Service Provider shall maintain these to
be fit for use ai all times.

11.34.11 Non-grassed areas (e.g. Tarmac, Paved and Cinder) within the curiilage
of the sites should be maimtained by the Service Provider to provide safe, clean
weed and Litter and leaf-free surfaces.

11.34.12 The edges of grassed areas should be maimtained by the Service Provider
o ensure they do not overgrow or encroach by more than 50mm.

11.34 13 The edges of ornamental and sports hard surfaces should be maintained
by the Service Provider to ensure they do not overgrow or encroach by more
than 25mm.

11.34 14.  Gulles and drainage systems should be maintained by the Service
Provider in good working order.

1134.15.  Fence lines should be maintained by the Service Provider to be free from
weeds Including seli-sown irees and weeds.
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Ponds and Water Features

11.34.16.  The Service Provider shall ensure that all water areas/features are kept

clean and free from Litter, leaves and other debris. The Service Provider shall
maintain inleis, outlets, water pumps etc.

(@) Removal of vegetation shall be catried out by the Service Provider in

winter. Generally, pond management takes place beiween October and
January.

{b) When clearing out vegetation the Service Provider shall not remove more
than one-third of any species in one year. Removed vegetation is left on
the side by the Service Provider for at least two days to allow any
creatures to return t6 ifié pond.

Countryside / Nature Development
11.35. GENERAL REQUIREMENTS FOR NATURE DEVELOPMENT

11.35.1. The Natural Environment and Rural Communities Act 2006 ("NERGC Act®)
provides that ‘Every public authority must, in exercising its functions, have
regard, so far as is consistent with the proper exercise of those functions, fo the
purpose of conserving biodiversity’. The Service Provider shall support the
Council in meeting its duties under the NERC Agct.

11.35.2. The ecological value of urban Greenspace varies significantly according to its
type and the way it is managed. The Service Provider shall ensure that it is, on
all sites, fo be aware of the imporiance of effective habitat management and

achieving a balance between recreational usé of public Greenspace and its
valuable contribution io biodiversity.

11.35.3. When maintaining Trafford’s Greenspace, the Service Provider shall operaie
appropriate management regimes for designated and identified sites or parts of
sites (this will include the Mersey Valley, Bollin Valley, Trans Pennine Trail and
other linear Countryside Sites as well as individual woodland areas, small
naiure conservation sites and natural areas within formal parks, some of these
sites shall be formally designated Sites of Biological Importance(SBI’s) or Local
Nature Conservation Sies(LNCS's),in addition to a general duty of care for
habitats and wildlife. All areas should be managed by the Service Provider o
conserve and enhance Greenspace networks to suppori a wider variety of
habitat and species. The Service Provider and their staff shall:

(a) carry out the most appropriate management regime depending on the
sites location, Service User groups and ehvironmental quality;

(b) value, protect and increase the diversity and quantity of flora and fauna;

(¢) ensure that habitats are not disturbed or damaged;
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(d)
(e)

avold fragmentation and isolation of habitats; and

develop relationships and partnerships with owners and Service User
groups of Greenspace to encourage best practice management and
understanding of nature conservation.

11.35.4. On sites tdentified by the Councll, the Service Provider shall:

(@

(b)
©)
{d)
©)

()

(9)

(h)

use less intense maintenance practices where appropriate such as
differential mowing, leaving leaves under hedgerows and woodland edges
and reducing the area of short sward Amenity Grass;

use organic means of pest control;
use native species of frees and shrubs and plants where possible;
allow fallen leaves to remain on soll to provide humus;

when raking up leaves leave them in a sheltered corner to encourage
wildlife and ensure site is kept free of Litter and fly-tipping;

ensure all pathways and mown or streamed and not impeded by over-
hanging vegetation;

ensure paths are well maintaned and safe, free of pot holes and
obstacles; and

put up and maintain hird boxes and bat boxes.

11.35.5. The Council's Couniryside Sites are detaled in Appendix 8 (Trafford
Couniryside Sites)

Hedagerow Management for Wildlife

11.35.6. The Service Provider shall ensure*

(@)

(b)

()

hedge trimming shall take place from January to the end of February to
avord disturbance to bird’s nests, which are present from March to August,

from September through fo December betries are present on shrubs such
as Hawthorn, Elder, Holly and hedgerows containing these species are
important food sources for wintering birds and ammals. Therefore,
irimming shall noi be carried out during this time on species, which
provide winter food or shelter;

Field Hedges and hedgerows shall be frimmed on a two to three-year
rofation, rather than annually, fo ensure that thick nesting cover s
available and to boost berry crop and populations of over wintermg
mnsecis;
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(d)

()

(f)

frimming all hedges on any one site in the same year is avoided if
possible;

the base of hedges and trees in designaied and identified areas shouid
not subjected to chemical treatment so that ground flora can develop
unhindered thereby increasing the plant diversity of the hedgerow; and

ditches are maintained for amphibians to breed.

11.36. TREES AND SHRUBS

11.36.1. Any direct contact with the public on site shall be handled tactfully by the
Service Provider and referred io the Council Tree Unit if necessary.

11.36.2. WheneVar work is carried out by the Service Provider on frees owned by the
Coungil, thismust be in accordance with good arboriculture practice (in
pariicular, British Standards for Tree Works (BS 3998)) and all current health
and safely regulations. Any pruning undertaken by the Service Provider must

niot be detrimental to the general health, shape and character of the iree
concerned.

(a)

(b)

(c)

In areas identified by the Council, the Service Provider shall allow blocks

of rough grassland to develop around patch planted itrees to create
biodiversity banks

In areas identified by the Council, the Service Provider shall leave
deadwood as habitat piles in sheltered corners that will not be disturbed.

On sites identified by the Council, dead and dying trees shall be retained
by the Service Provider where they are not a hazard o support important
insect communities, hole-nesting birds and provide bat roosts.

11.37. PONDS, DITCHES AND WATER FEATURES

11.37.1. The Service Provider shall manage the ponds and water features and maintain
bank side vegetation.

()

(d)

The Service Provider shall ensure that all water areas are kept clean from
Litter, leaves and other debris.

The Service Provider shall enly use Depariment for Environment, Food
and Rural Affairs (DEFRA) approved chemicals around ponds or
waferways.

The Service Provider shall remove vegetation between Ociober and
January.

When clearing out vegetation the Service Provider shall not remove more
than one-third of any species in one year. Removed vegetation needs to
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be left on the side for at least two days io allow any creatures io return to
the pond.

11.38. GRASSLANDS WITH HIGH NATURE CONSERVATION VALUE

11.38.1. Large areas, which constiiule the remnants of semi-natural species rich
grassland shall be managed by the Service Provider under Environmental
Stewardship Agreements with DEFRA. Grassland areas on other wildlife sites
are maintained to provide a mosaic of habitats.

11.38 2. The Service Provider shall manage meadows and other large areas of species
rich grasslands to preserve and enhance species diversity. This shall be
achieved through a combination of hay cuts and, where appropriate, grazing
with cattle.

11 38.3. The Service Provider shall manage the areas of rough and long grassland
Identified 1n site management plans including an annual ‘hay cuf’. Subsequent
to the annual removal of hay crops the Service Provider shall cut areas of long
grass to meet the volume grass specifications (excluding the use of herbicides
on path edges) up until the first week in April. The Service Provider shall then
leave the grass to grow until the end of July or as otherwise stated in the site
management plan. The grass shall then be cut by the Service Provider to meet
volume grass speciications for ihe rest of the season. Spot weed control shall
be used where necessary to conirol unwanted vegetation. Fertiiiser shall be
applied to these areas

11 38.4 Short grass areas on wildlife sites shall be managed by the Service Provider io
meet the volume grass specifications excluding the use of herbicides on path
edges.

11.38 5. Paths shall be mown by the Service Provider to a height of 50mm to allow
easy access to grounds maintenance and Service Users.

11.39. DESIGNATED PLANTATIONS AND WILDLIFE SITES

11.39 1. Except where It 1s required that paths and site lines are kept clear, the Service
Provider shall not cut back trees and shrubs on designated plantations and
wildlife sifes annually

11.38.2. Shrubs shaill be thinned by the Service Provider where necessary and
coppiced periodically in order to mamtain vigour and contral size. Dead wood
shall not be removed by the Service Provider from trees unless it constitutes a
real risk to health and safety

11.39.3. Shrubs on wildfife sites shall be coppiced by the Service Provider on a ten year
rotation, or upon direction of the Councll, with no more than 50% of shrubs on
any one site being coppliced in any one year.
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11.39.4. The Service Provider shall keep the shrub block free from weed for the first
ihree years following coppicing. Unless approved by the Council in writing, the
Service Provider shall not use herbicides on these sites.

11.89.5. In identified areas, the Service Provider shall retain dead and dying trees as
habitat piles in sheltered corners that will not be disturbed.

11.39.6. On identified sites, the Service Provider shali retain dead and dying trees
where they are not a hazard to support important insect communities, hole-
nesting birds and provide bat roosts.

Cemetery and Crematorium Mainienance

11.40. GENERAL REQUIREMENTS FOR CEMETERY MAINTENANCE

11.40.1. The Service Provider shall carry out all cemetery and crematotium duties in
accordance with the procedures outlined below and familiarise themselves with
the relevant legislation relating to burials and cemetery grounds.

11.40.2. The Service Provider and their Personnel shall be suitably dressed and exhibit
a caring and reverent atfitude, showing respect at all times to both mourners
and Personnel employed by funeral directors and others visiting the cemetery
or crematoriurm.

11.40.3. The Service Provider shall ensure enforcement of The Local Authorities
Cemeteries Order 1977, as amended, for all cemeteries and the crematorium
within the Agreement area and shall ensure:-

(8) that no person wilfully create any disiurbance;
(b) that no person commit any nuisance;
(c) that no person wilfully interfere with any burial faking place;

(d) that no person wilfully interfere with any grave or vault, any tombstone or
memorial, or any flowers of plants on any such matter;

(e) that no person play any games or sport:

(f) that no children under the age of 14 are permitted entry unless
accompanied by an adult;

(g) that all vehicles entering the cemetery or crematorium, drive at not more
than 5 mph and on such routes, and wait at such places as may be
designated by the Council;

(h) that vehicles are not allowed on any grass verges;

() that dogs (except Guide Dogs) are not permitted entry;
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() that riding or walking of horses, unless part of a funeral cortege, are not
permiited;

(k) that the playing of any musical instrument(s), without the prior consent of
the Coungil, is not allowed; and

(I} that use of any photographic equipment is not permitted, without the prior
consent of the Council.

11.40 4 The Service Provider shall open sites between 8.00 am and 4 30 pm, Monday
to Friday, in the Winter and 8.00am to 7.00pm in the Summer, as required by
the Councl The Service Provider shall open sites between 9:00 am and
4:30pm at weekends and Bank Holidays (including Christmas Day). The
Service Provider shall open ithe Book of Remembrance at weekends and the
pages turned for that day's entries. Cemstery locations are Siretford Cemstery,
Urmsion Cemetery, Hale Cemetery, Sale Cemetery, Alinncham (Dunham)
Crematorum.

11.40.5. In addition to excavation of graves and cremation plots, the Service Provider
shall earry out other maintenance duties and shall also be available to answer
any general enquiries from visitors to the cemetery or crematorium.

11 40.6. The Service Provider shall receive at [east 48 hours of advanced notification of
any Interment (this period being reduced to four hours in the case of Muslim
Interments). The Service Provider shall commence excavation works to graves
and cremation plots at least 12 hours (or four hours in the case of Muslim
Intermentis) prior to the scheduled funeral fime. In carrying out Interments, The
Service Provider shall ensure that all of the requirements set out below are met
between 9 00 am and 3 00 pm, Monday to Friday.

11.40.7. On certain occasions, The Service Provider may be irstructed to, and shall
carry ouf, Interments outside the prescribed hours; this may include evenings
and weekends

11.40.8. The Service Provider shall ensure that no bunal takes place, ne cremated
remamns are scaitered and no memorials are placed In a cemetery or
crematorium and no additional inscriptions made on any memorial, without the
permission of the Council,

11.40.9 The Service Provider shall ensure no body 1s buried n a grave in such a
manner that any part of the coffin 1s less than three ft below the level of the
ground level of any adjoining grave, provided that the Burial Authority may,
where they consider the soil to be of suitable character, permit a coffin made of
penshable materials to be placed not less than two feet below the level of any
ground adjoining the grave
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11.40.10.  The Service Provider shall ensure there is no burial in a grave unless the
coffin is effectively separated from any coffin interred in the grave on a previous
occasion by means of a layer of earth not less than 6 inches thick.

11.40.11.  When any grave is reopened for that purpose of making another burial
therein, the Service Provider shall ensure no person disturbs any human
remains interred therein or remove therein from any soil.

11.40.12.  The Service Provider shall be responsible for the Collection and
verification of the above Certificates and their prompt delivery to the appropriate
Officer.

11.41. EXCAVATION OF GRAVES

11.41.1. The Council shall locate and verify the gravé required to be dug with the
Service Provider.

11.41.2. Excavations are carried out to dimensions shall be supplied by the Council.

11.41.3. The Service Provider shall ensure that gravediggers are present in the
cemetery and crematoriums for all Interments.

11.41.4. Before carrying out any excavation, the Council and the Service Provider shall
examine adjacent memotrials to ensure that they are in a safe condition and
there is sufficient room for the excavated soil and space for the coffin, bearers
and mourners.

11.41.5. Upon instruction by the Council, the Service Provider shall remove any
memorial as necessary and replace it as soon as it is safe o do so once the
Interment is complete.

11.41.6. The Service Provider shall ensure any memorial adjacent o the excavation is
protected during excavation and hackfilling operations with boards and
tarpau[iris. Should any memorial in the process of excavation or backiilling
operations become soiled, the Service Provider shall clean it immediately upon
completion of that operation.

11.41.7. The Service Provider shall ensure that mats, webbing, planks and grave tidy
boards are prepared at the graveside for Interments and ensure that all these
items are kept in good condition and are replaced as required by the Council.

11.41.8. After being instructed as fo the position of the correct grave 1o be excavated by
the Council, the Service Provider shall cut and lift turves from the grave space
fo the correct size of the grave. The Service Provider shall ensure the turves
are of regular size, shape and thickness of between 15-25mm.
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11 41.9 After cutting, the Service Provider shall remove them to a siorage place and
maintain them prior to their being relayed The mamienance includes, but is not
limited to, watering during periods of dry weather.

11 41.10 Alternatively, the Service Provider may dispose of the turves, replacing
them with others when required. If turves are io be imported from any area, the
Service Provider shall ensure they are free of weeds and made up of grasses of
equal qualily io the native turves.

Y

1141 11.  Upon removal of the turf, the Service Provider shall excavate the grave to
the dimensions specified. In carrying out this work, the Sérvice Provider shall
fake steps o ensure that no adjoining or underlying remains are disturbed and
during the excavaiton, and ensure that the grave is adequately shored in
accordance with the relevant Legislation with all tools, equipment and materials
to be supplied. Spoil resuliing from excavation is stored in a grave tidy for the
duration of the works, the size of which shall not exceed 2.4m x 1.2m x 1m.
Having completed the excavation, the grave is to be shaped by the Service
Provider to produce a regular and uniform opening.

11.41 12.  Throughout the excavation of the grave, the Service Provider ensure that
two members of Personnel are 1n atiendance, one to act as banksman to assist
as required In the event of any accident. Having completed the excavation, the
grave Is to be covered with boards, roped off and signed to remove any danger
to persons entering the cemeiery This task shall be undertaken on each and
every ocgasion where a grave is to be left open.

11.42. INTERMENTS

11.42.1. Prior to the arrival of the cortege, the following tasks shall be undertaken by
the Service Provider:

(a) the grave I1s fully prepared no less than 30 minutes prior to the arrival of
the cortege at the cemetery and is emptied of any watér that has collected
within it during or after excavation; and

(b) the base of the grave If there 1s standing water, is then to be covered with
a layer of wood shavings or siraw provided by the Service Provider. The
layer of wood shavings, or other approved material, is of sufficient depth to
mask any water that may collect prior to the cortege leaving the site.

11 42.2. The grave surround is fitted with a raised platform, provided by the Service
Provider, to give a firm fooling for the mourners. The platform and the grave
side walls shall be.draped with grass matting to within 45cm of the bottom

11 42.3. The matting shall be arranged so that the sides of the grave, the surrounds,
the spoil and grave hdy are compleiely covered. The Service Provider shall
ensure grass matiing 1s secured as required and is neatly and tidily arranged.

115




11.42.4. The grave area shall be cleared of plant, machinery and equipment, debris,
tools or Litter, leaving the site in 2 tidy and presentable condition in readiness
for the funeral cortege. the Service Provider shall ensure lowering webbing is
placed in position and a container of dry, finely sifted, stone free friable soil are
placed at the graveside for sprinkiing on the coffin.

11.42.5. During the burial, the Service Provider shall ensure that one responsible
member of Personnel is present at the cemetery to direct the Undettaker to the
grave space and 1o provide any assistance that may be required. The Service
Provider shall make themselves available to deal with any situation relating to
Interments that may arise and inform their Line Manager immediately of any
difficulties before, during or following the Interment.

11.42.6. During the burial proceedings, any Personnel not direcly required shall remain
at a respectiul distance from thé mournets and no mechanical operaiions are
undertaken within the hearing of the moumers.

11.42.7. Immediately after the cortege has left the cemetery or crematorium, the

webbing shall be removed and the grass matting cleared from the area and the
grave is backfilled.

11.42.8. During backfilling, the Service Provider shall ensure the soil is not allowed to
fall directly onto the coffin in sueh a manner that it may cause damage. During
the backfilling, the soil is o be firmed up down to the bottom of the first set of
shoring. The first shoring panel shall then be removed. This procedure is to be
repeated until all shoring has been removed.

11.42.9. The surface of the grave shall finally be mounded.to produce a uniform and
smooth curved area across ihe grave and not exceeding the dimensions of the
grave or exceeding 30cm in height.

11.42.10.  To prevent damage o coffins, the first 30cm must be backfilled by hand

and thereafter only machinery shall be allowed upon the written approval by the
Coungcil.

11.42.11.  Afier mounding the grave, floral tribuies shall be carried from the laying
area and carefully placed on the grave in an attractive manner.

11.42,12.  When all tasks associated with the grave are complete, the surplus soil
shall be remaved from the site to the Service Provider's tip or local Recycling
facility.

11.42.18.  Any memorial that has been soiled during excavations is thoroughly
cleaned with water and defergent as approved by the Council. All webbing,
grass matting, grave tidy and other equipment shall be cleaned and returned fo
the Service Provider's siore. Floral tributes shall then be removed from the
grave for disposal as agreed with Council,
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11.42.14.  Any memorials damaged during excavations are immediately reported to
the Council (as a Prompt Report) and repaired / replaced by a monumenial
mason at the Service Provider's own expense.

11.42.15.  Any damage to surrounding areas or graves caused as a result of the
grave digging operation is immediately reported (as a Prompt Report} to the
Council and reinstated at the Service Provider's own cost and within a period of
five Business Days. In the event of adverse ground conditions, these works are
carried out within a time pertod agreed with Council.

11.42.16.  The Service Provider shall maintain the grave to make good settlement of
the soil. The Service Provider shall bring sufficient soll to the grave as and
when required. The grave Is mainiamed to a level with the surrounding area in
its final state and no mounding is permitied, except in the case of Muslm
graves where a maximum height of 150mm is allowed.

11.42.17.  The Service Provider shall set in place a six monthly programme of grave
reinstatement ensuring that within six months of the date of a bural, the grave
shall be dug to a depth of 15cm to produce a fine tilth and raked level. Turf
should then be [aid on the grave so that the original surface 1s restored.

1142 18.  The edges of the grave shall be cut as required to ensure that the laid and
existing turf are neaily adjoined and level. The Service Provider shall mamtain
the grave from thereon n accordance with the maintenance procedures listed.

1142 19.  The Service Provider, for the purpose of reocpening graves, shall carry out
excavations by hand.

1143 MISCELLANEOUS REQUIREMENTS

1143 1. The Service Provider shall liaise with the Council in all matters relating to
changes the Cemetery Service.

11.43 2 The Service Provider shall carry out depth checks as requested by the Council.

11.43.3. The Service Provider shall respond immediately to any requesi as the
cemetery service is “demand led”

11 44. BURIAL OF CREMATED REMAINS

1144 1. The Service Provider shall prepare and reinstate sites for the burial of
cremated remains as instructed by the Council. In carrying out this work, the
Service Provider shall undertake the following.

11 44 2. On receipt of instructions from the Council, the Service Provider shall prepare
the site in the position required. The Service Provider shall excavaie a hole
45cm? and 75cm in depth, the hole to be both square and with vertical sides,
wiih a flat and level base.
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11.44.3. The turf shall be removed in accordance with the terms and cenditions relating
to burial. In the event of water collecting In the hole, this should be then
removed and the base covered with wood shavings or straw. Having completed
the excavation, the Service Provider shall leave the site clean and fidy.

11.44.4. After the Interment of the remains, the Service Provider shall immediately
reinstate the site, filling and treading soil to teave the surface of the site level
and flush with adjoining turf levels.

11.44.5. Turf that has been removed shall be re-laid in such a manner that it abuts turf
adjacent to the excavation. The Service Provider shall remove a memorial prior
o excavation and replace after backiilling, as required by the Council. Any
memorials damaged during excavations are immediately teperted o the

Council {(as a Prompt Report} and subsequenily replaced or repaired by a
monumental mason.

11.45. SCATTERING OF CREMATED REMAINS

11.45.1. Upon receipt of an instruction from the Council, the Service Provider shall
remove one turf 80cm x 30cm x 50cm from the designated grave. Where the
grave is not lawned, a hole 30cm x 30cm x 50cm shall be excavaied. The
Service Provider shall then scatter ashes in the area of the removed turf or
excavation. After the mourners have left the cemetery, the turf shall be relayed
or hole backfilled and the site left in a clean and tidy condition.

11.46. FUNERAL PROCEDURE

11.46.1. When the funeral cortege enters the cemetery gates, the responsibility of the
funeral director ceases and that of the Burial Authority begins.

11.46.2. The Service Provider shall lead the cortege through the cemetery to a point as
near the graveside as possible. The funeral procession will then reform and be
led 1o the grave which shall be prepared by the Service Provider.

11.46.3. At the conclusion of the graveside service, nothing is touched uniil the
mourners have left the cemetery. The grave shall be filled in by the Service
Provider according o grave filling operations stated above.

11.47. GRAVE NOT LARGE ENOUGH TO TAKE COFFIN

(a) Should the coffin not enter the grave, the Service Provider must not, in
any circumstances, become involved in a dispute as to whose fault it is.
The Service Provider shall immediately contact the Council before
appropriate aciion is taken {o rectify the situation.

(b) The Service Provider shall handle the situation sensitively and request
mourmners to remain in their cars whilst remedial action is taken. After the
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Council-has been informed, the Service Provider will investigate the cause
and write 1o all concerned.

In such instances, the Service Provider and Council will meet o evaluate
procedures with a view to preventing a recurrence.

11.48. BURIAL IN THE WRONG GRAVE

(8)

{b)

(c)

11.48.1. Before Committal

In the event that moumers express doubt as to whether the correct grave
has been prepared, the Service Provider must stop the burial taking place
until the Council has been notified (which the Service Provider shall do
immediately).

Whilst the Council 1Is making the necessatry adminisirative checks, the
Service Provider shall check the cemetery grave plan and make a physical
check on the ground. If the Council is satisfied, the burial may then
proceed

Should the mourners be cotrect and the wrong grave has been prepared,
the Service Provider or Supervising Officer shall apologise and delay the
burial until the correct grave is prepared.

11.49. AFTER COMMITTAL

(a)

Ii the commitial has taken place, the Service Provider shall leave all In
place, including the webbing fapes round the coffin, place 150mm of soil
mixed with lime over the coifin whilst the Council applies to the
appropnate authority to carry out an Exhumation.

In both instances, the Service Provider, and Council will meet to evaluate
procedures with a view to preventing a recurrence. If it 1s determined that
the fault lies with the Service Provider, the Service Provider shall be hable
for any redress including claims for compensaiion, resulting from their
error.

11.50. MAINTENANCE PROCEDURES

Paid Upkeep Graves

11 60.1 There are, within the cemeteries, designated graves that the Service Provider
shall be required to bed out with seasonal bedding as follows.

11 50.2 Summer bedding plants are planted during early June and removed durnng the
first week in October.

11 50.3. Spring bedding planis are planted in early October and removed in May.
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11.80.4. The plot shall be fertilised prior to planting, be kept weed free and watered
when necessary.

11.50.5. Some cemeteries have war graves and the mainienance of these is supported
by the Commonwealth War Graves Commission.

11.51. OTHER AREAS

11.51.1. All other open areas including shrub beds, Rose Beds, Seasonal Floral
Bedding and Herbaceous Borders, Hedges, Field Hedges, ornamental lawns
and other grass areas, shall be maintained to the Green Flag Award Standard.

11.51.2. The Service Provider is responsible for Litter and leaf clearance along with
keeping paths swept and clear of weeds, moss, snow and ice in-season:

11.51.3. The Service Provider shall ensure ali waste Containers are emptied to the
Service Provider's iip or local Recycling facility at a frequency whereby such
Containers do not overflow onto surrounding areas or the conienis as such
become a hazard {o health, i.e. roiting vegetation, etc.

11.51.4. All full memorials shall be freated by way of an approved herbicide, being
applied annually in March around the outer edge to a widih not exceeding
50mm.

11.52. EXHUMATION

11.52.1. The Service Provider may occasionally be required to carry out Exhumations,
as instructed by the Council. In such situations is the Service Provider shall be
required to meet with the Council and the Council to discuss the operation. In
doing so, the Service Provider shall be required to produce a risk assessment
and method statement which will comply with the following tasks and conditions
and followed by the Service Provider.

11.52.2. Removal of remains shall take place in accordance with the conditions of the
“Licence” issued by the Ministry of Justice or a “Facuilty” issued by the Diocesan
Authority within the time limits specified or a warrant from the Coroner for the
District. Any further conditions set out by the Environmental Health Officer are
also be adhered 1o.

11.52.3. Prior to the excavation for the purpose of Exhumation, the Service Provider
shall erect a 2m barrier all around the excavation in order to prevent members
of the public overlooking the operation.

11.52.4. Excavation and removal of memorials is undertaken in accordance with the
terms and conditions relating to burials, the Service Provider proteciing graves,
cutting turf and using shoring as appropriate.
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1152 5. As excavation approaches the coffin, copious amounts of disinfectant and
fresh ground lime, supplied by the Service Provider shall be applied to the soll,
Excavation should stop 6” above the coffin and the grave covered securely until
Exhumation is fo be completed.

11 62.6. Excavation shall then proceed around the coffin to allow the placement of
sufficient ropes to allow the coffin fo be lifted from the grave. At this point,
boards shall be [aid on top of the exposed coffin and 45cm of earth replaced
over the boards to protect the coffin unil removal. The open grave must be
covered with boards and tins, to make the grave secure

11.52.7. The above procedure shall be carried out by the Service provider on the day
prior io the Exhumation.

11.62.8 The final excavation and lifting of the coffin is carried out before the cemetery
1S open to members of the public and shall only proceed when the Council and
other Officers as may be required are present.

11.52.9. In the event that the remains to be exhumed are lying beneath other coffins,
these shall be removed, covered with sheets and placed by the side of the
grave, within the area protected by the screens. Before removing these coffins,
they should be liberally treated with IIme and disinfectant. In removing these
coffins, the Service Provider shall take sufficient steps to be able to identify the
coffin’s original position within the grave

1152 10.  The lifting of any coffin from the grave shall be underiaken by the Service
Provider using sufficient labour and equipment as may be required.

11.52 11.  The coffin to be exhumed shall be cleared of all excess soil and then
liberally disinfected and treated with hme before being placed In the container
provided. The container should then be sealed, all surplus soll being removed
from the outer surfaces of the container and the surface being disinfected as
directed by the Council. The coifin 1s then transported to the bier or hearse by
the Service Provider.

11.52.12.  Having removed the coffin, other coffins should be replaced mn therr
correct order, with a mimimum of 15¢cm of consolidated soil between each one.

11.52.13.  The Service Provider shall ensure the grave is made good in accordance
with the terms and conditions relating to burial.

11.52.14. During the Exhumation, the Service Provider shall take steps to ensure
that all of their Personnel are adequately provided with protective clothing,
masks, goggles and other iterns as might be appropriate fo the tasks being
undertaken.
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11.52.15. The Service Provider shall thoroughly disinfect all sheets, ropes, hand
tools and other items of equipment that have been in contact with coffins prior
to removal from site for storage.

11.52.16.  In the event that it proves io be impossible to remove the coffin intact, the
Service Provider shall remove the remains by hand, sieving all soil from in and
around the coffin 1o reirieve all fragments of human remains and coffin, which
shall be placed in the new shell. When the Supervising Officer is satisfied that
all remains and pieces of coffin have been recovered, the new coffin shall be
packed with charcoal and sealed and the nameplate aifixed.

11.53. MAINTENANCE OF HEADSTONE BORDERS / GRAVE CHANNELS

11.563.7. The Service Providér shall maintain headstone borders and grave channels
ensuring that all weed and Litter is removed. Care shall be taken not to disturb
the roots of desirable planted material.

11.53.2. The edges of grass areas that abut headstone borders shall be kept neatly
trimmed

11.54. PRUNING OPERATIONS

11.54.1. All Herbaceous Borders and Rose Beds shall be mainfained in accordance
with paragraphs 11.54.2 and 11.54.3.

11.54.2. The Service Provider shall repori (as part of the Weekly Reporis) any
overgrown Shrubs, roses and other material planted by visitors, to the Council
who will subsequenily advise on their maintenance. Such shrubs shall only be
tended if they become overgrown, unsightly or dangerous. Overgrown shall
mean growing above the height of surrounding memorials or of a widih such
that it obscures surrounding memorials or obstructs grass areas or
maintenance operations.

11.54.8. The Service Provider, when insiructed by the Council, shall remove such

growth as is necessary 1o resiore planis fo a size and shape that alleviates
these problems.

Events

11.55. INTRODUCTION

11.55.1. Support may include but is not resiricted 1o, delivering resources and
equipment, Litter picking and post event clean up and reinstatement.

11.55.2. The Service Provider shall liaise with the Council and attend all event planning
and event appraisal meetings. The Service Provider shall also support external
organisations such as the Emergeney Services, and any event management
provider and community representatives in planning for the event.
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11.55.3 Events that are subject to an event paymeni to the Council which includes
iternised payment for identified Setvice Provider functions will be reimbursed by
item Events not covered by an event payment by the event organiser must be
scheduled in for pre and post cleaning and preparation by the Service Provider.

11.56. BEINSTATEMENT

11.86.1. When large scale events are held, a bond is required from the event organiser
to cover reinstaisment costs. Reinstatement includes bringing the area or park
back to the condition it was in prior to the event. Therefore the Service Provider
shall ensure that any such costs will include removing any Litter or graffiti,
reinstatement of grass or path surfaces, replacement of damaged furniture etc.
The Service Provider shall collect 'before and after’ evidence before negotiating
clean-up costs with the event organiser. The potential costs are currently based
on the Council’s estimate of the reinstatements (on an hourly rate). Thus cost is
then placed In the bond value which 1s agreed in advance of any event in
collaboration with the events team In communications Any such bond payment
shall be made to the Councll.

War Memorials and Bemembrance Sunday

11 66.2. The Service Provider shall keep all war memorials in the Council Area well
maintained at all #tmes. This will include keeping any shrub, rose and flower
beds weed free, grass cui within the specified standards for amenity lawns,
hard surfaces swept and the area free of Litter, graffiti and autumn leaf fall.

11 56.3 The Service Provider shall attend any pre-Remembrance Sunday planning
meetings as required by the Council and will have Personnel available to attend
on the day. The Service Provider shall ensure that all Personnel in attendance
are smart In appearance

11.56 4 In the period prior fo Remembrance Sunday and on the morning of the event,
the Service Provider shall ensure that all cenotaphs are in a pristine condition.
Particular atiention should be paid to ensure paths are free of leaves, Litter,
faeces, graffiti, overhanging growih and any ice The War Memorial on Chester
Road n Siretiord s accessed via Gorsehill Park. The Service Provider shall
therefore ensure the rouie through the park from Talbot Road is in the above
condiiion

11.56 5. Some sites may require charirs, a tray of fresh turd, arfificial grass or other items
delivering to site prior o the Service and the Service Provider shall provide
assistance in delivermg and setting these out as required, including delivering
approximately 80 chairs (and setting out the same) at St Margaret’s Gardens,
Alirincham on the morning of the event.
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11.56.6. The Service Provider shall liaise with the appropriate British Legion
representative prior to removing Poppy wreaths. In the meantime, the Service
Provider shall ensure that the cenotaph remains in a tidy condition at all iimes.
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12.1
12.1 1.

12.2.
12.2.1.

12.8.
12.3.1.

12.4.

Part 12;: Streei Cleansing Service: Reguirements Relating Only o _the
Sireet Cleansing Service

INTRODUCTION

The Service Provider 1s responsible for the cleaning of all public rights of way,
Passageways, central reservations, bollard islands, the Council car parks and
Recycling sites in the Council Area

UNDERPINNING VALUES AND PRINCIPLES

The Service Provider shall provide a high quality Street Cleansing Service
employing professionally trained and skilled Personnel to:

{(a) deliver maintenance regimes with professionalism and pride, and produce
high quality work;

(b) work in the spirit of partnership with other Personnel delivering services In
the public realm, and with communities who wish to become engaged in
sireet scene issues;

(c) be approachable and act as front line ambassadors for the Counall,

(d) act proactively, prompily and positively to correct problems, such as fly-
tipping, littering and full Litier Containers, as soon as they become aware
of them; and

(e) p;romote and support the strategic objectives of the Councll, and the aims
and objectives of all relevant sirategies and Service Plans.

OBJECTIVES OF THE STREET CLEANSING SERVICE:

The Service Provider shall provide a value for money and high performance
service which will

(@) provide an evidence based reduction in the amount of Litter arising, leaf
fall and increased Recycling and Re-use, so reducing the Council’s waste
disposal levy;

(b) proactively, prompily and positively correct problems, such as fly-tipping,
littering and full Litter Containers, as soon as they become aware,
evidencing an Increase in customer satisfaction,

(c) provide a clean, safe, well presented, welcoming environment for Service
Users and visitors of the Council borough; and

(d) proactively address problems of anti-social behaviour such as vandalism
and grafhli evidencing an increase to customer satisfaction

CLEANLINESS TARGETS IN TRAFFORD
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12.4.1.

12.4.2.

12.4.3.

12.4.4.

12.4.5.

12.4.6.

12.4.7.

12.5.
12.5.1.

The Council requires a minimum of 80% of Council land and highways in the
Council fo achieve cleanliness target of Grade B or above (predominantly free
of Litter and detritus), using NI195 as a basis for monitoring performance.

If the standard of cleanliness falls below grade B it must be restored to Grade A
within a timescale fo be agreed with the Council, so far as is practicable, in
accordance with Code of Practice for Litier and Refuse guidelines:

The Service Provider shall:
(a) cleanse city cenires routinely several times a day, 364 days a year; and

(b) empty all town and village centre Litter Containers a minimum of once a
day and in conjunction with evenis in the Council as required by the
Coungil and then maintain to a high standard.

The Setvice Provider shall undertake collection of data en locations, types and
size of fly-tipping incidents, o provide data for NI 196 (fly-tipping) to DEFRA,
via the Environment Agency “Flycapture” database a required by the Council.

The Service Provider shall react prompily to emergency and Hazardous
situations to make safe/cleanse, such as diesel and oil spillages, animal
carcasses, needles and syringes.

The Setvice Provider shall perform the Street Cleansing Service within the
guidelines as set out in the Code of Practice for Litter and Refuse (“Litter
Code™).

If the Street Cleansing Service is not petformed in accordance with this
Agreement, the Service Provider shall remedy such failure within the period sst
out Code of Practice for Litter and Refuse or as follows whichever is soonest:

(8) work specified for three, five or seven days a week is remedied on the
same day;

(b) work specified for once a week is remedied within 24 hours;

() work specified for once every iwo weeks is remedied within 48 hours.

The Service Provider must work co-operatively with event organisers both

internal and external to ensure cleanliness standards in relation to pre-event,
event and post-event.

GENERAL DESCRIPTION OF THE SERVICES

The Street Cleansing Service described in this Environmental Services
Specification includes: -
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12.6.
12.86.1.

12.7.
12.7 1

1272

12.7.3.

(@) cleaning and Litter picking of sireets and the environment of the Councll
Area at all times throughout the Service Period,

(b) cleaning highways;

{c) provision of rapid response teams to carnry out ad hoc and scheduled
street cleaning services, including fly-tipping removal and removal of dead
animals;

(d) scheduled cleaning of retall shop fronts, town centres, ncluding the
emptying and cleaning of Liiter Containers;

(e} a graffiti and fly-posting removal service;

() any other services e.g. chewing gum removal, ireatmeni of spillages,
collection of leaf fall, cleaning of areas under bridges, subway cleaning
service, mechanical sweeping, supporting and delivering events, mcluding
cleaning operailons; and

(@) a weed growth and unwanted vegetation control service for all hard
surfaces described in 2} and b) above,

as required by the Councill.

HOURS OF WORKING

The permitied hours of working for sireet and environment cleaning may be
carried out between 6 a.m. and 10 p.m. Only in exceptional circumstances
shall working outside these hours be permitted and then only with the prior
wntien mstruction or permission of the Councll, When works are carned out
outside the pernmitted hours care must be taken not to cause nuisance, (noise
or otherwise), to local Residents.

AGCESS

The Service Provider, when acting as the Council's agent, shall enjoy the same
rights of access as the Councii when delivering the Street Cleansing Service .

The Service Provider shall use the recognised access to all Jocations. Methods
of work which would impair safe working arrangements or give rise to nuisance
or damage or mnconvenience members of the public or Residents Is
unacceptable, e.g. crossing private grassed areas, with machinery or vehicles,
or taking short cuis over walls or fences, atc.

Where access to any location 1s blocked or prevented by any obstruction, the
Service Provider shall maintain the Street Cleansing Service, by gaining access
as soon as practical, other than in exceptional circumstances (such as extreme
weather, locaiised flooding eic.) In the event of exceptional circumstances the

127




12.8.

12.8.1.

1é.9.
‘ 12.8.1.

12.90.

Service Provider shall immediately nofify the Council and confirm the details
either electronically or in writing.

RECYCLING

The Council requires that, where practical those items of Liiter that may be
Recycled shall be separated at the time of cleaning where a manual cleaning
service is undertaken. This will typically be paper, cans, plastic and any other
itern identified by the Council.

CLEANING FREQUENCY

The Service Provider shalt be responsible at all times for ensuring that the
standards of cleanliness throughout the Council Area meet the grade A or
grade B standards as set out in the Code of Practice for Liiter and Refuse ( as

-published by Defra and amended or replaced from time to time) and

summarised below.

STANDARDS TO BE MEASURED

12.10.1. For the purposes of this Environmental Services Specification, “Litter" means

anything that is dropped, thrown, left or deposited that causes detriment in a
public place and includes (without limitation):

(@) synthetic materials, often associated with smoking, eating and drinking,
that are improperly discarded by members of the public or are spilt during
waste management operations; '

(b) dog, bird and other animal faeces; and

(c) detritus including dust, mud, soil, grit, gravel, stones, roited leaf and

vegetfable residues, and fragments of twigs, glass, plastic and other finely
divided maierials.

12.10.2. For the purposes of measuring the level of Litter the following categories shall

apply under this Environmental Services Specification:
(@) Grade A: No Litter or waste

(b) Grade B: Predominantly free of Litter and waste apart from some small
items

(¢) Grade C: Widespread distribution of Litter and/or Refuse with minor
accumulations

(d) Grade D: Heavily affected by Litter and/or waste with significant
accumulations
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12 10.3 For the purposes of measuring the level of detritus the following categories
shall apply under this Environmental Services Specification.

(8) Grade A No detritus
(b) Grade B- Predominantly free of defritus except for some light scattering
(¢) Grade C Widespread distribution of detritus with minor accumulations

(d) Grade D: Heavily affected by detritus with significant accumulations

12.11. SHOPPING AND OTHER TROLLEYS

12.111 The Service Provider shall operate a shopping and other trolley collection
scheme to promptly remove irolleys from the highway and/or Council adopted
land.

1212 TEMPORARY STORAGE OF MATERIALS COLLECTED

12.12.1, Where the Service Provider chooses io operate a manual cleaning system
whereby the labourer operates away from the Collection Vehicle Personnel may
temporarily store at the roadside or other convenient site, Liiter and other
arisings collected in plastic sacks or other suitable confainers secured to
prevent Liiter provided that collectien of all Litter and ansings takes place on the
same Business Day.

12.13. CARE OF PROPERTY

12.13.1. Grids and manhole covers are often located In pedesirian areas and the
Service Provider shall ensure that vehicles take care when cleanmng paths in
the vicinity of such features. Any gnd or manhole covers damaged by the
Service Provider shall be replaced at the Service Provider's expense.

12.14. CO-ORDINATION WITH OTHER SERVICES

12.14.1. The Service Provider shall use ther best endeavours o co-ordinate and
schedule sireet cleaning to follow the Waste Collection Services.

12.14.2. The Service Provider shall haise with CounciPs gulley emptying service
providers 1o alleviate any problems identified within gulley emptying operations
(e.g. blocked gulley / missing grid covers).

12 14.3. The Service Provider shall remove all items of dumped waste evident dusing
the scheduled cleaning and provide a responsive service o meet the
requirements of the Litter Code and in accordance with agreed annual
performance targets.
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12.14.4. The Service Provider shall use its best endeavours io co-ordinate and
schedule street cleaning prior fo and post large events, such as conceris,
football matches efc. The Service Provider shall be required to attend pre or
post event co-ordination meetings as required by the Council,

12.14.5. The Service Provider shall liaise with the Council’s internal environmental
improvement unit in relation to anfi-social behaviour and subsequent
compliance with the Council’s environment strategy. The Service Provider shall
ensure all Personnel are irained in awareness in identifying and challenging
anti-social behaviour and recording such incidents.

12,15, MECHANICAL SWEEPING

12.15.1. The Service Provider shall sweep the channels and full carrlageway of all
kerbed streets and paved or metalled surfaces. All detritus and Litter shall be
collecied and disposed of.

12.15.2. Debris from cleaning operations shall not be permitted into any highway or
footpath gully or pipe. Any evidence of this happening shall entail the cleaning
of the gully or-pipe. This shall be undertaken within 24 hours of notification by
the Council. :

12.15.3. Sweeping may be undertaken by mechanical means, provided it is to the
approval of the Council, except in difficult areas, such as cul-de-sacs, turning
areas, lay-bys and around parked vehicles, where altemative methods may be
necessary, including manual sweeping. Such alternative methods shall be
carried out ai the same time as the remainder of the sireet is mechanicaily
swept.

12.15.4. The Service Provider’s afiention is drawn to the additional care required at and
adjacent to drainage gullies which may be either set back from the carriageway
with a short intermediate dralnage channel, or of the kerb-inlet type. The
Service Provider shall ensure that debris is not allowed to obstruct the entrance
o such guliies as a result of its operations and that all debris is removed from
the gully entrance and/or the drainage channel.

12.15.5. All areas around central reservations, traffic islands, roundabouts and the fast
lane of dual carriageways shall be swept by either mechanicai or other means,
in accordance with Chapter 8 of the Traffic Signs Manual and in consultation
with the Council.

12,15.6. The sweeping of the off-side channel of one-way streets shall be planned to
take into account the type of machine used, traffic flows and road layout. The
Service Provider shall comply with any additional requirements of Chapier 8 of

the Traffic Signs Manual and the Council's statutory obligations as a highways
authority.
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12.15.7. The cleaning of highway channels by the Service Provider shall include the
simultaneous collection and removal of detritus adjacent to and on traffic
islands, lane separation islands, roundabouts, mmr-roundabouts, central
reservations, under safety fences and barriers, eic

12.16.8 Where the Service Provider chooses fo utilise mechanical sweeping of the
cycleways the full width shalf be swept in at least two separate operations, o
ensure thai the vehicle does not fully obstruct the cycleway. In so doing, the
vehicle width must not exceed 1.6 metres and must be equipped io ensure that
no damage Is caused to the cycleway.

12.15.9. Mechanical sweeping arisings shall be disposed of at the licensed sites by the
Service Provider specified within paragraph 12 therein.

12.15.10.  Where the Service Provider chooses to ufilise mechanical sweeping of
any highway and areas ihat are regularly lined with parked vehicles that prevent
a mechanical sweeper or hand sweeper from achieving the required standards
the following courses of action shall be taken by the Service Provider.

(a) cleanse by an alternative suitable method;

(b) nvestigate and ascertain when parking is at a munimum and carry out
works at that time provided it is within the permitted operational hours ;

(c) erect “No Parking” signs and road cones at least 12 hours before works
are to commence. All signs and cones and methods of placing comply
with Chapter 8 of the Traffic Signs Manual, and with paragraph 23 of the
Control of Pollution Act or other relevant Legislation;

(d) inform all the adjacent Residents by letter of the date for sweeping and
request no parking; or

(e) any combination of the above, as appropriate In the circumstances.

12.15 11. Any water required and used for carrying out the services shall be obtamned
N an approved manner supplied by the appropriaie water company. The Service
Provider shall be responsible {at its own cost} for making its own arrangements
with the appropriate water company for obtaining water for the works and i
complies with all [ocal conditions regarding the use of water. The Service Provider
shall agree with that water company the location of all hydrants from which mains
water may be absiracted for the works, together with abstraction methods and
receving apparatus drawn-off any hydrant No additional payment shall be made
to the Service Provider for the work.

12.16. SEASONAL / OPERATIONAL CONDITIONS AND SEASCONAL VARIATIONS

12.16.1. The Council will determine (at iis sole discretion) if weather on any particular
day or part day is so exceptionally adverse as to make work impracticable, then
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normal cleaning and other service requiremenis shall be suspended. The
Service Provider shall be required to resume work as soon as ground
conditions allow, undertaking whatever works are necessary and using
appropriate machinery to bring areas to the specified standard.

12.16.2. During periods when the performance of the Street Cleansing Service has
been suspended, the Council may require the Service Provider to provide all or
part of the labour force and vehicles io assist in snow clearing, flood abatement
or other operations. Should the Council use the entire Service Provider's
cleaning labour force and vehicles, the Service Provider shall receive the full
rate of payment as if normal cleaning service were being petformed.

12.16.3. Puring the annual leaf fall and grass. cutting periods ot any. other periods where
seasonal variations in workload occur, the cleaning setvices and standards
described in this Environmental Services Specification shall not be relaxed or
reduced in any way. The Service Provider shall be required to organise their
resolrces to achieve the specified siandard of performance and if necessary to
employ the exira labour and plant.

12.16.4. All grass cuttings arising from verge mowing or the mowing of other grassed
areas lying upon ‘metalled’ or paved areas within the street or environment,
during the normal specified and scheduled cleaning and mechanical sweeping
operations, shall be manually swept back onio the adjacent grassed areas
where practical or (where not practical) removed by manual or mechanical
sweeping, as necessary.

12.16.5. The Service Provider shall note where highways work is being undertaken or
has recently been compleied on road surfaces and shall not mechanically
sweep over these areas, but instead shall complete the services using
alternative means fo be agreed with the Council.

12.16.6. The Service Provider shall Recycle leaves and other organic matter coliected,
as far as ii is practicable to do so. Disposal arrangements shall be made in
consultation with the Council.

12.17. ADDITIONAL CLEANING SERVICES

12.17.1. The Service Provider shall report (as part of the Weekly Reports) all highway
related defecis to the Council , such as, bui not [imited to, the following;
potholes, damaged streetlights, sireet name plates or other street furniture,
blocked or damaged gullies, missing gully, drain or utility company covers,
damaged verges, grafiiti and persistent anti-social behaviour.

12.17.2. The Service Provider shall apply the means to remove the clearance of
potential fly-tipping/side-waste, work of an urgent nature, Special Events and
any other work as directed by the Council.
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12.18. EMERGENCY SERVICES

12.18 1 The Service Provider shall make available appropriate Personnel to undettake an
emergency cleaning service to deal with road accidents, highway spillages;
clearance of broken glass, collection of dead animals; removal of noxious waste;
removal of Offensive Graffiil and all other matters which requires urgent attention,
or where Litter is required to be cleaned outside of the normal working hours. The
Service Provider shall provide this service within one hour of nofification by the
Council irrespective of the time of day

12.18.2.Dead animals shall be collected in a Refuse Container as may be necessary which
Is securely tied and taken fo a licensed Delivery Site. The Service Provider shall
make every effori to check any dead animals for owner details

12.19. SPECIAL EVENTS

12.19.1. The Service Provider shall provide an additional street and environmenial
cleaning service before, during and afler Special Events as required by the
Council from time to fime and in accordance with the provisions of this
paragraph 12 19.

12 19 2. In relation o Special Evenis the Service Provider shall:
(a) clean the affected streets and areas;
(b) provide, empiy and clean additional Litter Containers as required;
(c) achvely assist In the promotion of the Council's Recycling scheme;

(d) provide clean contamners and vehicles for the storage of dry Recyclable
Matenal, and

(e) provide for the separate collection of Recyclable Material,

all as directed by the Council and in accordance with the Lifter Code (within the
Code of Practice for Litter and Refuse).

12.19.3. The Service Provider shall attend post and pre-meetings in preparation for
Special Eventis as required by the Councll.

12.20. WAR MEMORIALS AND REMEMBRANCE SUNDAY

12.20.1. There are a number of War Memorials located throughout the Council Area
and the Service Provider shall keep these well maintained at all times. This will
include keeping any hard surfaces swept and the area free of Litter, weeds,
graffiti and autumn leaf fall.
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12.20.2, The Service Provider shall attend any pre-Remembrance Sunday planning
meetings and will have Personnel available 1o attend on the day. The Service
Provider shall ensure that all Personnel in attendance are smart in appearance.

12.20.3. In the period prior to Remembrance Sunday and on the morning of the event,
the Service Provider shall ensure that all cenotaphs are in a pristine condition.
Particular aftention shall be paid fo ensure paths are free of leaves, Liiter,
faeces, grafiiti, overhanging growth and any ice. The War Memorial on Chester
Road in Stretford is accessed via Gorsehill Park. The Service Provider shall
therefore ensure the route through Gorse Hill Park from Talbot Road is also in
pristine condition as described above.

12.20.4. The Service Provider shall liaise with the appropriate British Legion
representative, as direcied by the Council, prior to removing any Poppy
wreaths. In the meantime, the Service Provider shall ensure that the cenotaph
remains in a fidy condition. This is especially necessary after periods of windy
weather.

12.21. SUPPORTING VOLUNTARY CLEANING

12.21.1. Ffom time-to-time voluntary groups or local organisations may wish to carry
out or support area “clean-ups” for environmental, community or charity fund-
raising reasons. Any work carried out shall be considered as additional to any
work specified and no deduction shall be made from the Service Provider's
Schedule of Works. However, the Service Provider shall recognise the
contribution such activity makes fo their duties and assist in planning any such
activity and collect and transport any Wastie collected io the Delivery Site at
thelr own expense, and make available, free of charge plastic sacks or similar,
for the storage and collection of the Waste.

12.21.2. The Service Provider shall be required to work with cornmunity groups, town

cenfres groups or partnerships, which includes attendance at meetings as
required by the Council.

12.22. LITTER BINS

12.22.1. Throughout the Service Period the Service Provider shall be responsible for
the repair, maintenance, replacement, re-site and renewal of existing Litter
Containers. The Service Provider shall increase the number of Litter Coniainers
by approximately 10-25 in each year of this Agreement to support the Council's
environmental strategy as required by the Council.

12.22.2. Al Litter Coniainers shall be completely emptied by the Service Provider and
Container liners should be replaced where necessary, during every cleaning
operation. The Service Provider shall ensure ihat, where provided, Lifter
Containers with integral Recyclable Material comparimenis have the contents
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kept separate on the Collection Vehicle. Recyclables shall be delivered to a
designaied site.

12.22 3. All residual Litter, including chewing gum and smoking related Litter shall be
removed from Litier Containers and the contents disposed of at the approved
Delivery Sites.

12.22.4, The Service Provider shall keep all Litter Containers in a graffiti-free and clean
condition by washing and disinfeciing In addition the Service Provider shall
ensure that all doors, hinges etc. on Litter Containers are maintained and kept
in good working order.

12.22.5 Any Litter surrounding a Litter Container shall be swept up, removed and
disposed of afier the Liiter Container has been emphied and replaced in its
normal position.

12.22.6 The Service Provider shall provide and fix plasiic ners io Contamers, if
required.

12 22.7. When repairing or renewing Litter Containers the Service Provider shall ensure
that the Litter Container is safe and does not interfere with any related item of
street furniture e.g. inspection hatches on l[amp columns.

12.22.8. The Service Provider shall endeavour to preveni the misuse of Litter
Containers by Householders or traders. Any domestic, garden wasie or
Commercial Waste shall be searched for evidence of the person who placed 1t in
or adjacent to the Container.

12.22.9. Where such evidence provides an address, the Service Provider shall post
standard letters fo those addresses asking them to refrain from this practice.

12.22.10. The Service Provider Is required io maximise the resource of Litter
Contamers, through replacement, replenishment or relocation in relaiion to
demand

12.23. GRAFFITI AND FLY-POSTING REMOVAL

12.23.1. The Service Provider shall be required to provide all necessary operatives,
vehicles, plant and materials to remove any form of graffiti and fly-posting.

12 23.2 Any graffiti or other defacement shall be removed from any Council owned or
leased suriace or feature within 20 Business Days of being discovered. Any
Offensive Graffiti shall be removed or concealed within one hour of notification.

12.23.3 The Service Provider is required o remove or obliterate graffiti or fly-Posting
as required by the Council and restore any damaged surfaces. This will include
{but not be limited to) the removal of graffit on all surfaces as required by the
Councll
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12.23.4. The Service shall .be performed either on or adjacent io a public highway,
subways, underpasses, on or within the Council’s owned property, on or wiihin

any privately owned properiy or within any public open space within the Council
borough.

12.28.5. The Service Provider shall suppori the Council in providing information to other
agencies, including Transport for Greater Manchester (TfGM) and tele-
communications companies, of incidents of graffiti for them to underiake
removal. The Service Provider shall not remove-grafiiti from bus sheltets unless
instrucied to do so by TiGM. In this event, this shall be undettaken within 24
hours of receiving a request to do so. The Service Provider shall be responsible
for contacting T¥GM, United Utilities and other relevant service providers.

12.23.6. The Council may instruct the Service Provider to remove / conceal ceriain
grafiiti and /or fly-posting as an emergency, including without limitation racist or
offensive material anywhere within the area, within one hour of receipt of an
instruction for emergency service.

12.23.7. The Service Provider shall retain digital photographs showing the locations of
the graffitiffly-posting prior to work and subsequent 1o its removal and this
should identify and monitor tags that are observed. These shall be provided by
the Service Provider on the request of the Council. The Service Provider shall
identify and implement a suitable method of removing graffiti without damaging
the underlying surface. The use of high-pressure water equipment, mechanical
and/or chemical methods may be acceptable.

12.23.8. It is essential that the Service Provider uses environmentally-sustainable

materials when carrying out the service and ensures its actions do not damage
the environment.

12.23.9. In the event that the Councit insiructs the Service Provider to perform the
Street Cleansing Service on or within private property, the Service Provider
shall ensure the private property owner signs a consent form before carrying

out any Service; subsequent recovery of charges shall be in agreement with the
Coungil.

12.23.10. The Service Provider shall not discharge products used in the
petformance of the service into an open drain or watercourse, and the Service
Provider shall make suitable arrangements for the containment and removal of
waste producis, which shall be in approval with the Council.

12.23.11.  When requested by the Council, the Service Provider shall apply a

suitable protective coating to the required surface after graffiti and fly-posting
rernoval.

12.23.12.  The Service Provider shall ensure that any permanent proteciive coating -

wilk:
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(@) provide an impervious coating to an otherwise porous surface,

(b) be colourless and transparent, or be a peifect colour maich to the surface
affected;

{c) be resistant to proprietary cleaning materials and methods; and

(d) be shown to have a guaraniee that is considered reasonable.

12.24. |LLEGAL SiGNS

12.24.1.When mnsirucied, the Service Provider shall remove any illegally erected signs,
within four working hours of being insiructed by the Council, between the hours of
07 O0hrs and 19.00his, seven days a week
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APPENDIX 1: METHOD STATEMENTS

INTRODUCTION

consent.

The Service Provider shall provide and mainiain the Method Statements relating to the
Environmental Services in accordance with this Appendix 1, provided that the Service
Provider shall not amend the Method Statements without the Coungif's prior writien

METHOD STATEMENTS APPLICABLE TO ALL ENVIRONMENTAL SERVICES

Monitoring And Commupications

Methad Statement 1: Publicity, Notices, Service User Education and

(&)

(©)

(d)

(f)

Awarenéss

. Please provide a detailed Method Statement sefting out how you will deliver
Service User communications and education activity. In particular, the Meihod
Statement shall address:

your intended approach o the design and production and delivery of all
notices relating io the Environmental Services and other means for
communicating to Households, the Service Rules including the scheduled
days of collections and an annuaj Collection Day calendar as well as
information regarding service changes affecting Households:

how you intend to work in liaison with the Council in identifying and
delivering campaigns, communications, promotions and the targeting of
lower performing areas and communities;

proposals for an annual Waste Education Campaign and including any
proposals for external sponsorship of communications material;

your approach (including examples) to ihe design, production and
distribution of letters, sfickers, labels, tags and or calling cards used io
inform Service Users of reasons why the collection of materials has not
been conducted and including actions to be taken by the Service User to
address/correct the situation; '

how you intend io respond to requests for replacement or additional
collection calendars and associated service information; and

how you intend to use digital and social media to engage with Service
Users.
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Method Staternent 2. Service User Care

Please provide a detalled Method Siatement setting out how you will ensure that
a high level of Service User care is delivered by the Setvice Provider’s Staff. In
particular, the Method Statement shall address.

(8) how you will ensure that operational Personnel adhere to this
Environmental Services Specification with regard to issues such as.

I. responding to Service Users’ commenis, enguiries and Customer
Complainis, including the use of the CRM System,
il responding to Service Users’ complaints,
fl. responding to Stage 2 Corporate Custorner Complaints; and

Iv. any other issues that can have a significant impact on Service
Users' perception of the Environmental Services.

(b) how you will ensure that operafional Personnel are well presented
(including detalls of Personnel uniiorms) and courteous in their
interaction with Service Users and other organisations

Method Statement 3 Self-monitoring

The Council will operate a lean client function and self-monitoring of the
Agreement I1s an integral part of having a lean chent The Council will require
assurance that service delivery is under robust, real iime control by the Service
Provider. Please provide a detalled Method Statement setting out:

(a) how you propose to monitor and supervise the Environmental Services;
(b) the data management systems you propose using;

(c) how you will ensure that the Environmental Services are monitored in line
with the requirements of ims Environmental Services Specification; and

(d) the management systems that you will employ In this area and the
Personnel that shall be utilised.

Method Statement 4: Customer Satisfaction Survey
Please provide a detalled Method Statement setting out:
(@) how you propose to carry out a Gustomer Satisfaction Survey including:

(i) the selection methodology to be used to select the sample of
customers who shall be surveyed;

(i}  the survey methodology to be used, and
(i) how resulis shall be analysed and presented to the Council.
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Method Statement 5: Communication and Data

Please provide a detalled Method Statement setting out your vision for utilising
communications technology to enhance the Service User experience. Please
clearly describe the communications systems you propose to use:

(@ to" communicate with the Council in the course of delivering the
Environmental Services, including the use of real time reporting
technology which shall be infegrated with the Council’'s CRM Systemn; and

(b) tc enable operational communications between your management,
administrators, supervisors and operatives in the course of delivering
the Environmental Services;

{c) to enable Service Users io - self-setve and assist themselves in
complying with setvice requirements;

(d) to incorporate new technology to improve the Service User experience
during the lifetime of this Agreement; and

(e) to improve Service efficiency without a defrimental impact on setvice
quality.

Resources

Method Statement 6: Resource Table B and C: Front Line Operational Staf
Besources

Please complete the tables {Table B (for Waste Collection and Commercial
Waste Collection), and Table C (for Grounds Maintenance and Sireet Cleaning),
with the spreadsheet ‘Lot 1a Resource Tables for Method Statemenis 6, 7, & 8 -
Call for Final Tender' and return this file with your submissions. Please ensure
the ‘Important notes for completion’ listed in the MS Excel template are read.
You may provide notes to accompany the other Resource Tables explaining any
assumplions or providing relevant additional information about the resources that
shall be deployed.

Please complete Table B (for Waste Collection and Commercial Waste
Collection), and Table C (for Grounds Maintenance and Sireet Cleaning)

detailing the numbers of front line operational Service Provider's Staff allocated
to each Collection Service. Please note:

{a) the numbers should exclude management and supervisory and business
support resources;

(b)  cover Personnei should be indicated separately in the appropriate row;
and
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employed and temporary Personnel should be separately identified in the
appropriate columns. (Temporary Personne! are those hired via a temping
agency, Personnel with a fixed-term Agreement of employment with the
Service Provider and those in permanent employment both count as
Persannel).

Please ensure that FTE figures supplied relate to Personnel mntended fo be
employed on this Agreementi specifically.

Method Statement 7: Resource Table D: Environmental Depot

Please complete Table D to specify the Environmental Depot facilities that shall
be used for carrying out the Environmental Services specified.

For each site listed in Table D please detail in accompanying notes

CY

()

()

(d)

(e)

any nsks which may affect their availabllity and your proposals for
mifigating those risks;

If not a site offered up by the Council, whether the proposed sites have
already been secured for use in this Agreement and, if so, what
mechanism has been used to secure It (e.g. whether you own the site,
have on option to acquire etc.),

the current status of any planning permission, waste permits or goods
vehicle operator’s licence that shall be required for the Intended use of
the siie as part of the Agreement, including any restrictions on
operating hours and/or numbers of vehicle movements;

the facilities that would be required (n order to use the site In the way
envisaged In this submission, and how you plan to ensure that these
are in place in advance of the start of the Agreement. This information
should cover all aspects of sie infrastruciure, such as office
accommodation (including number of office Staff to be accommodated),
weighbridges, fuel stores, maierials bulking facilittes (including which
materials to be bulked) etc.

if you intend to use an iterim solution for Environmental Depot provision

before the final facilities are ready, please detail

()] the location, size and proposed use of each interim site;

(1)  the planning permissions, goods vehicle operaior's licences and
environmental permits present on the siies;

(i) a detailed project plan setiing out how and when the transition to
the final sites shall be made,
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(iv)  details of the key risks associated with the fransition to the final
sites to be used and your approach to mitigating any impact of
these risks;

(v)  confirmation that secure storage facilities shall be available for
Recycling and waste containers, and that internal storage
arrangements shall be provided for siorage of consumable stock -
Refuse bags, compostable liners and service literature.

Meihod Statement 8: Vehicle Maintenance

Please provide a detailed Method Siatement giving full details of the
arrangements that shall be made for vehicle maintenance, including:

(@)
(b)

(c)
(d)

(9

details of fleet inspection and maintenance routines;

any additional maintenance, repair and inspections that shall be employed
to ensure that all vehicles are fully compliani with all legal requiremenis;

detaits of staffing levels at each workshop, where applicable;

details of recruitment and training practices to ensure adequate skills and
experience of fitters/mechanics;

details of workshop locations, where applicable;

details of planned use of vehicle maintenance Service Providers, where
applicable; and

on-round breakdown provisions.

Method Siatement 9: Mobi]isat_ion of Resources

Please provide a detailed Method Statement setiing out:

()

(b)
(©)

(e)

the arrangements to manage the transition/mobilisation peried in terms of
management activities and approach;

how recruitment and crew fraining shall be conducted;

how the Environmental Services shall be delivered so as to ensure that all
required resources shall be available at the commencement of the
Environmental Services;

how Missed Collections during the first weeks of the Agreement -

(associated with new Personnel and unfamiliar rounds) shall be
minimised,

how any Collection Day changes shall be managed;
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Method Statement 10: Contingency and Back-up Arrangements

Please provide a detailed Method Statement in the form of a Business Coniinuity
Plan seiting out full detalls of contingency and back up arrangements in the
event of vehicle breakdowns, Personnel shortages; industrial disputes; site
closures; Exceptionally Inclement Weather; fuel shortages; emergencies efc.,
including details of:

(a) employed and agency Personnel cover provisions;
{(b) internal and hire spare vehicle provision; and

{(c) other depots and/or Delivery Sites; and

{(d) refuelling facilittes and arrangements.

Service Delivery Health And Safety

The Council has a duty to ensure that the procurement process resulis in the
Environmental Services being delivered within a safe working system. The
questions in this paragraph are Intended io allow the Council o assess whether
bidders have adequately considered whether the operational systems proposed
In the Method Statemenis shall be delivered within a safe working system and

ensure that bidders demonsirate that they have adequaiely considered these
ISsues.

Method Statement 11: Service Delivery Healih and Safety

Please provide a detailed Method Statement setting out how you intend to
deliver safe working systems to ensure that all health and safety requirements
are met or exceeded. This shall cover all activities including those-

{a) associated with the Street Cleansing Service, Grounds Maintenance and
Waste Collection Setvice (including Container delivery/maintenance,
Contaner refurns, Missed Collections, Liiter avoidance and cleaning,
restricted access, contamination, Assisted Collections, mobilisation and
service roll-out); and

(b) atthe Environmental Depot and vehicle maintenance workshops
In particular, please provide details of the following’

(a) the safe working systems that shall be used and how these safe working
systems shall be tailored during mobilisation and how they shall be
enforced throughout the period of the Agreement;

(b) the Risk Assessments which underpin these safe working systems
{including how and at what frequency Risk Assessments shall be
reviewed and how changes shall be communicated to crews;
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(c) how incidents and near-misses shall be recorded and notified to the
Councif; and

(d) an indication of the frequency of retraining and familiarisation of Personnel
with Risk Assessments and Health & safety matters.

Method Statement 12: Contact Cenire Management

Please provide a detailed Method Statement setting out the method proposed for
management of the Contact Centre including:

(@  Targets for answering calls and reporting methodology;

o

b) Hesponding to cusiomers comments and complaints;
(c)  Contingency and business continuify arrangements; and

(d) Managing calls coniaining multiple enquiries across different service
areas
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METHOD STATEMENTS APPLICABLE WASTE COLLECTION AND COMMERGIAL

WASTE GOLLECTION

Resources

Please complete the tables (Table A1, A2), within the spreadsheet ‘Lot 1a
Resource Tables for Method Statements 6, 7, & 8 - Call for Final Tender and
return this file with your submissions. Please ensure the ‘important notes for
completion’ isted in the MS Excel template are read.

Method Statement 13. Resource Tables A1 and A2: Vehicles

Please complete Table A1l setting out detalls of all the Collection Vehicles to be
used for each of the following parts of the Environmental Services during the
Agreement

(@) the Collection of Refuse, Pulpables Dry Recycling, Co-mingled Dry
Recycling and Bio Waste from Kerbside properties;

(b) the Collection of Refuse, Pulpables Dry Recycling, Co-mingled Dry
Recycling and Bio Waste from Communal Bin properties;

(c) the Collection of Bulky Waste from Households;

(d) the Collection of Pulpables Dry Recycling as a separate siream and Co-
mingled Dry Recycling as a separate stream from Bring Sites;

(e) the collection of Pulpables Dry Recycling as a separate stream and Co-
mingled Dry Recycling as a separate stream and Bio Wasie as a separate
stream from certain schools, charities and other Schedule [ Properhes.

() delivery/collection and exchange of Containers, including bags and
compostable liners.

(@) Commercial Waste Refuse collections,

(h) the collection of Refuse from certain schools, charities and other Schedule
| Properiies; and

()  dehvery, collection and exchange of Commerctal Waste Containers.

Please complete Table A2 to show details of all multiple-compartment Collection
Vehicles (such as split back RCVs) and non-compacting vehicles (such as
caged tippers or food waste fippers) that are to be used for:

(@ the Collection of Refuse, Pulpables Dry Recycling, Co-mingled Dry
" Recycling and Bio Waste from Kerbside properiies;

(b) the Collection of Refuse, Pulpables Dry Recycling, Co-mingled Dry
Recycling and Bio Waste from Commuinal Bin properiies,
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(c)
(d)

(&)

(i)

(9)
(h)

()

the Gollection of Bulky Waste from Households;

the Collection of Pulpables Dry Recycling as a separate stream and Co-
mingled Dry Recycling as a separate stream from Bring Sites;

the collection of Pulpables Dry Recycling as a separate stream and Co-
mingled Dry Recycling as a separate siream and Bio Waste as a separate
stream from certain schools, charities and other Schedule | Properties.

delivery/coliection and exchange of Containers, including bags and
compostable liners.

Commercial Wasie Refuse collections; and

The collection of Refuse from ceriain schools, charities and other
Schedule | Properties.

delivery, collection and exchange of Commercial Waste Containers.

Please note, the Collection Vehicles listed in Table A2 should be a sub-set of
those listed in Table A1 and include additional details relating o the volume of
compartmenis for various Materials.

Service Delivery Method

‘Method Statement 14: Collection Methodology

Please provide a detailed Method Statement sefting out the proposed approach

to providing the Colleciions (insofar as this is not covered by other Method
Statemenis in this paragraph). In particular please detait:-

Domestic Waste

o (a)

(b)

(©)

how the services shall be delivered for the first three months of the
Agreement to ensure a smooth fransition;

for the remainder of ihe Agreement:

0)] How Refuse, Dty Recycling (Pulpables and Co-mingled) and Bio
Waste shall be collected, including details of which materials shall
be collected on each pass;

(i) ~ The operational hours during which Environmental Services shall
be delivered; and

Please provide full details of your approach for all Household services i.e.:

the Collection of Refuse, Pulpables Dry Recycling, Co-mingled Dry
Recycling and Bio Waste from Kerbside properties;
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(d)

(e)

()

the Collection of Refuse, Pulpables Dry Recycling, Co-mingled Dry
Recycling and Bio Waste from Communal Bin properties;

the Collection of Pulpables Dry Recycling as a separate siream and Co-
mingled Dry Recycling as a separaie siream from Bring Sites;

the collectton of Pulpables Dry Recycling as a separate stream and Co-
mingled Dry Recycling as a separate siream and Bio Waste as a separaie
stream from certain schools, charities and other Schedule | Properties —
including how the establishment shall be notified of Collection Days and
any changes.

Commercial Waste

(@)
(B)

()

how all waste streams shall be collected and loaded;

the operational hours during which Environmental Services shall be
delivered, and

the method of notifying Service Users of Collection Days and
arrangementis.

Method Statement 15: Bulky Waste Collection Methodology

Please provide a detalled Method Statement setting out the proposed approach
to providing the Collection of Bulky Waste from Households. This should include:

()
(b}
{c)

(d)

proposals relaiing o Re-use;
proposals relaiing fo Recycling of items not suitable for Re-use;

arrangements for any Sub-Service Providers, Including third sector
organisations; and

proposals intended to deliver a positive corporate social responsibility
beneiit.

Method Statement 16- Scheduling and Route Planning

Please provide a detalled Method Statement setting out the proposed approach
o scheduling and route planning. This should include.

(2)

(b)
(©)

the proposed methodology for determining the Collection Day for Service
Users;

proposals relating 1o conducting Collections in certain zones;

the methodology for optimising the Collection Rounds,
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(d)

(e)

()

(9)

the number of Households that will require a change to the current
Collection Day.

the average number of properiies/Households to be serviced by collection
crews per day for each service.

the round commencement iimes and normal operating fimes indicating
any ‘shift’ overlaps.

the mechanism by which the service scheduling and route planning shall
be continuously monitored to ensure efficient service delivery

Metihod Statement 17: Coniainer Reiurns

Please provide a detailed Method Statément setting out:

(@)

(b)

(c)

the methodology to be used in returning Containers fo Service Users in
order to- minimise Cusiomer Complaints and the loss/damage of
Containers and how performance shall be monitored. Please include
photographs or diagrams clearly demonstrafing your proposed method of
presentation. Please erisure that the proposed methodologies encompass
the variety of housing types that exist in-the Council;

how any Households with more than one (Grey) Residual Waste
Container shall be responded to and reporied to the Council; and

the methodology to be used for the removal of any Containers from
Service Users where requesied by the Couneil.

Method Statement 18: Container Delivery

Please provide a detailed Method Statement setting out the maintenance and

-delivery procedure for all Containers. [n particular, the Method Statement shall

address:

(a)

(b}

()

(ch)

how you wilf ensure that new or replacemeni Containers are delivered
within the times specified in this Environmental Sefvices Specification;

how the routine collection and delivery of Containers {j.e. not for new
service roll-outs) shall be integrated with other elements of the
Environmenial Services;

how you will ensure that redundant Containers are collected within the
times specified in this Environmental Services Specification;

how you will provide for maintenance, refurbishment and repair 6f broken
ot damaged containers prior fo returning to service;
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(e) coniainer stock control procedures including replenishment of stock and
stock considered not suitable for return o service; and

() how notifications shall be made to Service Users that the Recydling or
waste coniainer has been delivered.

Method Siatement 19: Avoiding and Rechifying Missed Collections

Please provide a detailed Method Statement detfailing the methodology fo be
used to mmimise the number of Missed Collections and rectify any that do occur,
mcluding:

(@) what procedures shall be adopted to minimise Missed Collections
(b} ihe process by which Missed Collections shall be ideniified;

{c} how Missed Collections and rectification actions shall be communicated to
crews;

{d) what procedures shall be adopted tc deal with instances of repeated
Missed Collections from the same property;

(e} tmescales for rectification indicating the arrangements for confirming the
collection has been made and all records, notfications have been fuily
updated for referral by the Council In line with the requirements of this
Environmential Services Specification.

Method Statement 20: Spillage Aveidance and Cleaning

Please provide a defailed Method Statement detaling the methodology for
spillage avoidance whilst undertaking collection Services. Please include details
of.

(a) proposed rectification procedures for cleaning spillage; and

(b) how the design of the proposed Collection Vehicles will mimimise loss of
Waste fo the environment.

Method Statement 21. Restricted Access and Hard to Reach Properties

Please provide a detailed Method Statement detailing the proposed approach 1o
gamng access to difficuli, narrow and obstructed areas and streets, including
due 1o long lines of parked cars, to enable the Service to operate smoothly. This
should include how you will mitigate any Issues in service delivery to hard-to-
reach properties.
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Method Statement 22: Contamination

Please provide a detailed Method Statement describing the methodology 1o be

used for identifying and addressing contrary materials in material set out for
Collection.

Method Staternent 23: Assisied Collections

Please provide a detailed Method Statement setting out the methodology
proposed for the provision of Assisted Collections, including minimising the
number of Missed Collections amongst Assisted Collections. This should include
details and timescales for how crews shall be notified and new or cancelled
Assisted Colleciions recorded.
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METHOD STATEMENTS RELATING TO GROUNDS MAINTENANCE SERVICE AND

STREET CLEANSING SERVICE

Service Delivery Method

Method Statement 24 Grounds Maintenance General

Please provide a detailed Method Statement setting out the intended practices
and methodolagies in delivenng the required specifications in Grounds
maintenance. With particular details on.

(a)
(b)
(©)
(d)
(e)
()

(@)
(h)
)
)
(%)
)
(m)

Graffitl and fly-posting

Litter

Leaf clearance and composting sites
Anii-social behaviour and vandalism
Parks furniture

Locking / unlocking parks, cemseteries, crematonums and other facilities
60

ornamental landscape features
Seasonal Floral Bedding

Rose Beds

Shrub Beds (Volume)

Shrub Beds (Crnamental)
Shrub Beds (Naturahsed)

Herbaceous Borders

Method Statement 25: Grass Maintenance

Please provide a detalled Method Statement seiting out the intended practices
and methodologies in delivening the required speciiicaiions in the mainienance of
grassed areas. With particular details and additional features:

(a)
(b)
(c)
(d)

Grassed Areas
Ornamental Grassed Areas
Amenity Grass

Long Grass Regimes
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(e} Rural Road Verges
{f) Volume Grass, Highway Verges etc.

Meihod Statement 26: Grounds Mainienance Features

Please provide a detailed ‘Méthod Statement settirig out the intended praciices

and methodologies in delivering the required specifications. With particular
details on.

(a) Hedge

{(b) Naiuralised-Bulb Areas

c) Sports requirements
Bowling Greens

Piich and puit

f) Tennis

(g) Playground mainienance
(h) Hard surfaces

() Ponds and water features

Method Statement 27: Countryside Management

Please provide a detailed Method Statement setting out the intended practices
and methodologies in delivering the required specifications. With particular
details on.

{a) Countryside / nature development

(b) General requirements for riature developrrient

(e) Hedgerow management for wildlife

(d) Trees and shrubs

(e) Ponds, ditches and water features

(f) Grasslands with high nature conservation value

(g) Designated plantatiéns and wildlife sites
Method Statement 28: Events

Please provide a detailed Method Statement seiting out the intended practices
and methodologies in delivering the required specificaiions for evenis.
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Method Statemeni 29: Cemetery and Crematorium Mainienance

Please provide a detailed Method Statemnent setting out the intended practices
and methodologies in delivering the required specifications. With particular
detalils on:

{a} Excavation of graves

(b} Interments

{¢} Burial of cremated remains

(d} Scattering of cremated remains

{e} Burialin the wrong grave

(f) After commuital

(g) Maintenance procedures

(h) Exhumation

() Maintenance Of Heads%one Borders / Grave Channels

Method Statement 30: Street Cleaning

Please provide a detailed Method Statement setting out the intended practices
and methodologies to deliver the required specifications. With particular details
on.

(a) Recycling

(b) Cleansing frequency

(¢} Temporary siorage of materials collected

(d) Co-orcination with other services

(e) Mechanical sweeping1

{f) Seasonal/ operational conditions and seasonal variations
{g) Additional cleansing services

{h) Emergency services

{) Cuwil emergencies

(i) Special Events

(k) Supporting voluntary cleansing
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() Litter Containers

{m) Grafiiii and fly-posting removal

Business Case 1

| Please provide a Business case for how to make Pitch and Putt a cost-neutral
| service as detailed in this Environmental Services Specification.
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APPENDIX 2: DESCRIPTION FOR PULPABLES

The following materials are considered Recyclable Maierials and acceptable Recyclable
Matenals in Pulpables:

(a)
(b)
()
(d)
(e)
(f)
(9)
(h)
(i)
t)
(k)
0

Newspapers,

Pamphlets;

Magazines,

Card (for example, cereal and soap powder boxes elc.);
Cardboard;

Uncontaminated food packaging,
Wrapping paper;

Greetings cards,

Telephone directories,
Stationary;

Envelopes;

Liquid food cartons (for example, tetra pak) (must not include separately
collected materials)

The table below details the tolerance limiis for contrary materials that may be
contained in Pulpables above which the load may be rejected:

Table 4, Tolerance Limit (Fulpables)

Contaminant Matenal (Pulpables) Limt % Unwanted Materials Limut %
Sharps o Film Wrapped magazines and card 0&
Glass and Ceramies [ Cardboard with Polyslyrene and straps mixed ns
Plashic bags and film D2 Grease proof Papers 05
All ngid Plastic o2 Wet slrength Papers 056
Bio-degradable and degradanle plastics 02 TOTAL LIVIT OF ABOVE MATERIALS 1.0%
Metals excluding staples and pins 01

8Sand paper and building matenals 0§

Bitutmsed union papers (1ar papar) 01

Weed o2

Sinng/strapping 01

Textles/shoes 0

Other general Household Refuse 15

Hazardous Waste 0

Aluminium Foil 01
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MATERIALS (MIXED PAPER AND CARD)
AND/OR UNWANTED MATERIALS

Contaminant Materia] (Pulpabies) Limit% | Unwanted Materials Cimit %
Sleel and Allminium Cans 0 ' ' T
TOTAL LIMIT OF ABOVE MATERIALS 2.0%
TOTAL _ LIMIT OF  CONTAMINANT | 3.0%
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APPENDIX 3: CO-MINGLED DESCRIPTION

The following materials are considered Recyclable Materials and accepiable Recyclable

Materials in Co-mingled:
{a) HDPE, PET and PVC plastic botiles;
(b) Steel cans,
(c) Aluminum cans;
(d) Alummum foil;

(e) Glass.

The table below details the tolerance limits for contrary matenals that may be contained

in Co-mingled above which the load may be rejected.

1able 5- Tolerance Limif gCo-Mmgfed!

Contaminznt Matertal (Co-rmingled) Lymit 54 Unwanted Materjals Lok %
Sharps 0 Yoghurt pots 05
Ceramics 0 Plastie film 01
Plashe bags oz lee cream tubs 05
Piastie wrapping 02 Marganne centainers o5
Paly ant] waxed Iined (for example, milk cartons) 0 Ol or pestieide containers 0
Bio-degradable znd degradable plastics 0 Peolyamide bottles 05
Julce/foad cartons 0

Metals excluding staples and pins 0t

Plaslic laminales 01

8and and bullding matenals 25

Bilumized union papers {for example, tar paper) 01

Wood 0

Stnng/strapping oo

Textiles/shoes i

Other general Household Refuse 25

Hazardous Wasle 3]

TOTAL LIMIT OF ABOVE MATERIAL 5% TOTAL LIMIT OF ABCVE MATERIAL | 5%
TOTAL RECYCLATE CONTAMINATION ANDIOR | 5%

UNWANTED MATERIALS
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APPENDIX 4: BIO WASTE DESCRIPTION

The following materials are considered Composiing Materials and acceptable
Hecyclable Materials in Bio Waste:

{a) All botanical waste;
{b) Cutflowers;
{c). Household planis and associated soils;

(d) All putrescible food wastes including foods of animal origin, bones and
cooked foods.

The table below details the tolerance limits for conirary materials that may be contained
. in.Bio Waste above which the load may be rejected:

Table 5: Tolerance Limit (Bio Waste}

Ganfamiriaht-Ma‘teriél (Bio Wast'e‘). o Maximismi  Proportion of Bio
Wasie Load-(by weight) %
Papél: - - 5
Card |5
Plastic 0.05
Textiles E
Metals 1
Glass o
Nappies : 0
. Household Hazardous Waste 0
Hardcore, 'concfét,e, rock etc. 2.5
Trees, Branches aind stumps in exceés of 100mm | any occurrence
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APPENDIX 5: GREENSPACE SCORING AND CRITERIA EXAMPLE

GREENSPACE INSPECTION

Date ..cavvvvismimniecsrnnnne 2T | (=

Area Criteria

Enirances Welcoming, clean, safe 10

Hedges Not overgrown, evenly cut, debrns cleared 10

Grass Volume Within specificahion; evenly cut; Litter not mown. | 10
Strimming of obstacles.

Grass Ornamenial Appropriaiely cut, reformed, edged off, sprayed eic. |10
Strimming of obstacles and fence lines.

Infrastructure Condition of all furniture, paths, fencing and buildings | 10
including cleanliness, structure etc.;

Litter and Litter Bins Maintenance of Containers, grassed areas, hedge | 10
bottoms, play areas elc. — all openly visible Liter.

Graffif Amount and content 10

Shrub beds Appropriate pruning, weeding. Feeling of security. Weed | 10
and Litter content.

Rose Beds Weeding, appropriaie pruning, spraying and mulching. 10




Play Areas Safety of equipment and surfaces. Cleanliness and 10
appropriate maintenance.

Tennis, basketball, Safety of equipment and surfaces. Cleanliness and 10

skate park, trim trail appropriate maintenance.

facilities etc.;

Bowling Green - Within Environmental Services Specification; quality of 10

grass; clean channels

OTHER CONMENTS
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APPENDIX6: LITTER GRADING AND BETRITUS GRADING

Litter Grading

Litter ifcludes mainly synthetic materials, offen assomated with smaoking, =eat1ng and.
drinking, that aré fmpropeéry discarded. and left By mémbers. of the public; oF is 8pilt
dunng ‘waste managerieiit eperations. Litter may 4lso include putréscibie or Glinical
‘Waste, of faeces such: as. dog; bird and: éther aniral faeces.

Betritus. Grading:

Détritus. ¢omprises dust, mud, §oil, grit,. gravel stones, rotied leaf and vegetable
residués, and fragmefits of twigs, .glass, plastic and .ether finely divided aterials.
Detntus lncludes leaf and blossom falls when they have Substantially lost their struettre

Grade A is.¢lean.

Grade Bis: llght

| =0 detfitus present

- predornmanﬂy free of detntus for
some small iterns; except ~for:some
smalliterhs,
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i APPENDIEX 7:.SITE 1:.OCKING TIMES:
' | B (Informatron Schedule 1 6) S:tes Whlch«reqwre L@ckmg _ |
\ e Address. .. /No: Gafes ‘Locking Times, | Time:-Unlocked ._J 1G‘c:ornments .
. |-Altiingham -~ '|'Whitehiolise-L:ang, ’Du’ﬁhamyMassem T | i B ) R O
L {-Crematoriuim | \WAJ4 5RE _ 11 Gate *-miapmesummeﬁ ' '._Gates;umocke'ﬂiibwﬂerschﬁél l, _ i
b EUrmsteniCemistery | u,@ueens_lagad Ufmston M41 SRE |1 Gates: __|__ .| T"Gafepsrmanentiy.locked. . '
) | SaleComatery” __i|-Marslahd Road SaleM33 7UN | 2'Cates) T 400pm Wlnter ___| T Gateipermianentlylocked. |
Stretford Cemetery.|| Lime Hoad StretfordMa2/8kHX, | 2Gates. . ] I ] ek
| Hale'Road Hale- Altrinchﬁfﬁ Wats [ T T o T T T i
' ,HaleﬁC_emetery-_ ; BBF . . |1Gate e e Nl
T T o _' '. R o T Wood[and gatetmbeacpenad T :Includes
- | WoodhsysiPark | Kenmore;Road Sale’ . | 5Gates . | Busk Jat 4,00dm. il !Buildlng
Q1 7T [ 7-a0pmSUmmen o o
' i} ‘ 4, 4.30ptnerestof the. ) ] i |
FligfoniPark | Flixtoi:Roadivimston l1Gate | year | Gatesdniocked-ByPersoringl | :
T o T |7eopmoummer, | ” I S N
1 Mafsland-Road /Derbyshire-Road | 4000 rest.of the !
‘ :WalkdemGardens . Sale __ |.1.Gate year I _ ‘
| ‘Notes ' i |
| All:cemeteriesand’Walkden, lgarck?sns are.opénwhen Personnelsarrlve at'7.45. T They, are'lockedrai 7‘|n*the=summer and:4:ln:the: |
i twinteri~unless:stated!above _ ) . o L ‘




APPENDIX 8. TRAFFORD COUNTRYSIDE SITES

Trafford Couniryside Sites.

conservation )

(Designated and 1dentified sites for nature

; Location or
Sit A MP
/1é name Habiiat type Designation [ Cluster

Coroners Woodland Mature, .

Wood Y| Woodland Plantafion SBIC parrmgton

Sunny Bank |, | Woodland Plantation, *

Wood y Rough Meadow Bolin Valley

Rossmill vy | Woodland Ancient SBI B Bolin Valley *

River Mersey

Flixton to y | Naturalised River Banks | SBI B Urmstorl and

Ashton

Sale
Wetland, Seasonally

ggc;:d Ees y | controlled wetland, LNR Sale Waier Park *
Marsh, Woodland

The Wildflower meadow,

Devisdale y Rough Meadow, LNC Bowdon
Woodland, Pond

Firs Ceniral Mersey

Plantation y | Woodland Mature LNC Valley *

Meadows

and Wetland Wildilower Meadow, -

at Sale Y | Mar sh, Coppice LNC Sale Water Park

Water Park

Prio Rough meadow,

G ar(?é ns y | woodland plantation, LNC Sale Water Park*
woodland , pond

Granary Way

Copse y | Woodland LNC Brooklands

Wood at

coppice Woodland Mature LNC Sale

avenue

Wood East

of Jacksons Woodland Anctent SBI B Bowdon

Bank

Coppice at

Crossford Waoodland Sale

‘Bridge

Copse at

Greenway Woodland Sale

Close
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Dainfield '

Road Copse Woodland Sale
Woacdland Plantation,

wgggheys Woodland mature, Local Park | Broadheaih
Orchard

Timperley Orchard, Pond.

Old Hall Woodland Mature, g{:“ae""’gy

Moat Hedgerow

Wood at

Lowton Road

(Sapling Woodland mature Sale

Grove)

Wood at

New Hall

Road )

Breormwood Woodland Mature LNC Timpetley

Fairywell ) '

Wood

Kentmere Ponds, rough méadow, . .

Road Hedgerow _ Countryside | Timpertlay
Wildflower Meadow,

Hullard Park Hedgerow Local Park | Old Trafford
Wildflower meadow,

Longford GCornfield Meadow, Borough

Park Hedgerow, pond Park Stretfard
Orchard )

Moss Park Wildflower meadow Local Park | Gorsehill

g\.:r{(thmgton Wet meadow, Woodland | Town Park | Sale

. l.ake, Woodland mature,

5';20?90@3 Wildilower meadow, Local Park | Altrincham
Hedgerow. Orchard

Sramford Pond, Mature Woodland. | Town Park | Alirincham

Kingsway Wet Meadow, Wildilower 5

Park meadow Local Park _ Davyhulme

Lostock Park Wildflower meadow Local Park | Gorsehill

John Leigh Wild doy Local Park | Alirinch

Park I owel_' mea_ ow ocal Par trincham

. Hedgerow, Wildflower . .
Brooks Drive meadow Linear park | Timperley
Flixton Park Wildflower meadow, Leocal Park | Flixton

Hedgerow
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_ Wildflower meadow, Wet

Vicioria Park meadow Tovyn Parlc | Sireiford
Walkden Wildflower Meadow Gardens | Sale
Gardens
Hale Croft Wildflower Meadow,
Park Ponds Local Park | Hale
E::’g hulme Ponds, Orchard Town Park | Urmston
Woodsend Wildflower meadow,
Park Orchard, Hedgerow Local Park | Broadheath
CR)(l)daIc-iiall Wildflower Meadow Countryside | Sale Water Park *
Rough meadow,
Green Hill woodiand plantation, Countryside \I;\;erlll(afre Country
wildflower meadow '
Woodland Plantation, . Wellacre Country
Wellacre Rough Meadow Countryside Park *
Ponds and Diiches,
Urmston Rough Meadow, . Urmsion and
Meadows wildflower meadow, Countryside Ashton *
Woodland Plantation
Cob Kiln Reough meadow, Urmston and
Woods woodland plantation Countryside Ashton *
Woodland Planiation, Urmston and
Torbay Road rough Meadow, Pond. Countryside Ashton *
. Central Mersey
Lesley Road Rough Meadow. Countryside +
Valley
Woodland Plantation, Central Mersey
Bradley Lane Rough Meadow Countryside Valley *
Hawthomn Wetland, Rough . Central Mersey
Lane Meadow Countryside Valley *
Stretford Ees Woodland Planiation Countryside \?ergfai Mersey
Rough meadow,
g:ﬁ Water Woodland Plantation, Countryside | Sale Water Park *
Hedgerow.
Turn moss Woodiand Plantation Countryside SERL?L Mersey
Queens Field Urmston and
Urmston Woodland Plantation Countryside Ashion *




College Walk Orchard Sale

Dainwell

Park Orchard Sale

Ashton Park Orchard Local Park | Sale

Larkhill Park Crchard Local Park | Timperley

Newion Park Orchard Local Park | Timpetley

E;c;gmwood Orchard Local Park | Timperiey

Elmwood

entrance to

Carrington Orchard Sale

Moss

Little Banky . . Urmston and

Wood Woodland Plantation . Countryside Ashion *
Woodiand Plantation

Banky . y . Urmston and

Meadow River Edge, Rough Countryside Ashion *

Meadow,

* Please refer to management schedules for Countryside Sites.
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APPENDIX 9: ADDITIONAL WASTE SPECIFICATIONS

TRAFFORD COUNCIL COMPOSTABLE LINER SPECIFICATION

Product:

Size:

Gauge:
Colour:

Print

Texi.

Packaging.

Compostable Liner with vest type handles and gusset. Conforming
to BS EN13432 and 7P0051

400 x 440mm (o fit Coral 7 litre caddy or similar)

400mm is the width of the bag when opened and 440 mm the length
of the bag including handles.

Length of handles is to be 120mm.
16- 18 microns
Light green
Dark green running ptint on one side
Stamp indicating date of manufacture
Last bag message printed in red on last five liners.)
FOR MORE BAGS TIE TO HANDLE OF GREEN BIN
Individual rolls of 52 liners packed in clear PE outer bag,

Each carton to display Country of origin




SPECIFICATION FOR WHEELED BINS

Trafford use wheeled Containers for all services as indicated below:-

Use Colour ‘Capacity

Household Residual Grey 140, 240, 360

Waste

Mixed Pulpable Recycling | Blue 140, 240, 360 modified
with lock

Comingled Recycling Black 140, 240, 360 modified
- with jock

Bio Waste (food/garden) Green 140, 240 (see also 23 litre
caddy)

Commercial Waste Grey Body/Blue Lid 240, 360

Commercial Bic Waste Grey Body/Green Lid 240

All Wheeled Containers are to confirm at least to the European Standard EN840-1-5-
6 and be constructed of UV stabilised HDPE. Internal surfaces are to have a smooth
and Impervious surface to assist in cleaning. The body is to be of a robust
construction which is shock resistant and reinforced at strategic poinis for added
strength.

Suitable and agreed ‘Hot Seal’ messages are io be embossed on the lid and body of
each Container. The Council crest is io be shown on the front facing of the body of
the Container.

Notes

360 liire Recycle Coniainers

The 360 liire Containers, designated for Pulpables and Co-mingled Recyclable
Material, are to be fitted with a suitable and integral locking mechanism to the lid to
restrict access in an effort to reduce or minimise depositing of large or incorrect
material. Keys to be retained by collection crews only.

The lid is to have a suitably constructed aperture fitted with nylon brush/comb
arrangement, The aperiure is io be of a design and dimension io aliow Recyclable
Material fo be deposited in the Container by Residents

Commercial Wheeled Bins
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The 240 and 360 litre wheeled Containers are to have standard grey bodies fitted
with blue hds shewing a 'hot seal’ message mdicating Commercial Waste.

For the limited number of commercial bio waste wheeled Containers ihe body is to be
standard grey with green hid showing the food and garden waste hot seal message.




SPECIFICATION FOR EURO CONTAINERS

Trafford utilise Euro containers in a variety of roles including the containment of
wasie and Recycling at domestic premises, (primarily flats/multi occupation),
commercial properties and neighbourhood Recycling Bring Sites. The sizes used are

as follows:-
+ 1280 litre
« 1100 litre

s 820 litre
o 770 litre
s 660-litre

selected flat complexes

Residual Waste & Recycling at domestic flats, schools,
neighbourhiood recycle sites. Residual Waste at
commercial premises.

Residual Waste & Recycling at domestic flats.
Commercial Residual Waste

Commercial Residual Waste

The majority of current stock has Been provided through procurement channels from
Taylors, however alternative suppliers could be considered provided that the basic -
specifications and requiremenis are complied with.

Euro Container Requiremenis General

Construction

Lids

Lid Locks

Wheels

Lift Bar

Drainage

All containers are to be of formed galvanised metal which
has been ‘hot’ dipped and compliant with BS EN ISO
1461:1999 and constructed to meet standard of EN 840.

Plastic Moulded fitted lids as follows:-

» Domestic and commercial Residual Waste standard
flat black

¢ All Recycling containers :-

o Pulpable single portal with comb or rubber flap —
black lid

o (o mingled iwin portals with comb covers —
black lid

Fitted to commercial Residual Waste Containers and all
Recycling containers

4 castor wheels, 2 front facing wheels to have foot
operated locking sysiem.

Standard full length comb compliant with EN 15

All to be fitted with drainage point and twist operated plug.
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Livery All containers are to be spray painted in the accepted
Trafford livery which identifies the contaner use:-
e Grey - All domestic Residual Waste Containers
= Blue - All Pulpables Recycling Containers
o Black - All Co-mingled Recycling Containers
e Black (flat lid) - All Commercial Waste Containers

Logo All containers are o have logos agreed by the Council.
Recycle coniainers are to have a visual banner type panel
depicting, pictoraly, the accepted matenals. Household
Residual Waste containers are to display a basic message
identifying the contents are for disposal only. Commercial
Waste logos are 1o be in ’gold’ lettering with Trafford logo
and contact details
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SPECIFICATION FOR FOOD CADDIES

Trafford Counclil provide caddies to domestic properties within the Borough. 2 sizes
are available as follows:-

s 7 litre kitchen caddy supplied io all domestic properiies for use within the
property in conjunction with composiable liners.

o 23 litre external caddy are an aliernative to wheeled Containers where
properties unsuited for wheeled Containers, e.g. ierraced properties

The Council currently uses ‘Coral’ products, however suitable alternatives may be
considered provided they meei the minimum basic requirements, "capacity and
durability laid out below. [n the case of alternative 7 litre units being proposed,
consideration ‘must be given to the compostable liner requirements givén in that
specification.

7 Litre Kitchen Caddy

The 7 litre kiichen caddy is provided, and available, to all domestic properiies
throughout the Borough, including flats, and is infended for intemal use only. The
caddy is used in conjunciion with compostable liners meeting the specification given.
Any alternative o current caddy design must iake into account the specification of the
composiable liners described in our specificaiion.

The caddy is to be a ffull’ rigid body construction with fitted hinged lid and vent
arrangement to allow the contents to ‘breath’. A handle arrangement is fo be
provided, either as an integral part of the body construciion or separaie fitting.

All surfaces are o have a smooih finish to allow effective cleaning, and are to be
impervious, The unit should be dishwasher proof, for the convenience of Residents.

The unit is to be silver grey in colour to meet with Councils adopted livery. No ‘hot
seal’ or embossed message or logos are required on the body of the caddy. A
discrete identification embossed message, Trafford Council food waste’, is required
on the lid to reflect ownership and use.

23 Litre External Caddies

The 23 litre is intended for use where the use of wheeled Containers is impractical,
unsuitable or not necessary, e.g. terraced properiies or properties without gardens.
The caddy is intended to provide a suitable aliernative to a wheeled Container which
allows Residents to participate in the separation of food waste for collection.

The caddy must be of a rigid construction which is robust and hard wearing and UV
stabilised. The unit is fo have a hinged lid which fits flush to the body and can be
securedflocked into position to prevent spillages during storage or movement. All
surfaces are io be smooth and easily washed using iraditional methods.
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A handle arrangement, which 1s ergonomically designed for ease of use by both
Residents and collection crews, is io be avallable either as an Integrated
arrangement or separate attachment.

The unit is to be a dark green body and hd The Trafford crest is fo be ‘hot
sealed’/embossed centrally on the front face of the caddy with the wording ‘FOOD
WASTE’ below it No ‘hoi seal’ message is required on the lid of the unit.

Fluorescent tabs/strips are to be placed in the centre of the front and sides of the
body just below the rim of the lid fiiting.




SPECIFICATION FOR WASTE SACKS

The waste collection services in Trafford are primarily carried out using wheeled
Containers, however there is a requirement fo provide sacks o meet specific
requests at some domestic properties, schools and a small number of commercial
premises. Trafford have a requirement for 2 separate plastic sacks as follows:-

« Black general waste sacks — for use at isolated properties and premises where
wheeled Containers are unsuitable.

» Blue waste sacks - for distribution to commercial properties on request

Polythene Refuse Sacks

Colour Black ]

Dimensions 460mm * 760mm * B65mm with
gusset

Density 27 microns

Printing Not necessary

Estimated Annual Qty

160000 io be provided in boxes/rolls
of 200 sacks

Use Domestic Household Waste and
Schools on request

Polvihenie Refuse Sacks

Colour Blue

Dimensions 4860mm * 760mm * 865mm with
gusset

Density 50 microns

Printing Not necessary

Estimated Annual Qty

6000 to be provided in boxes/rolls of
100 sacks

Use

Cornmercial Waste supplied on
reguest
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APPENDIX 10: Greenspace Bulldings

LOCATION ADDRESS AREA BUILDING

Stamford Park Stamford Park Road | Altrincham Mess Room Building
Woodheys Park | Kenmore Road Sale Pitch & Putt Pavilion
Hullard Park Northumberland Streiford Mess Room Building

Road

Longford Park Cromwell Road Stretford Mess Room Building
Turn Moss Turn Moss Road Stretford Mess Room Building
Flixton Park Flixton Road Urmston The Barn
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APPENDIX 11: GREENSPACE SITES

See enclosed document entitled 'Environmental Services — Lot 1a — Appendix 11 —
GM Sites’

TRAFFDRO., ENVIRONMENTAL SERVICES SPECIFICATION - AG DRAFT - 07 05 2085 DOC [15-5183330-17/121116-266)
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APPENDIX 12: COUNCIL'S RECYCLING AND REFUSE POLICY

See enclosed document entitfed ‘Environmental Services — Lot 1a — Appendix 12 —
Recycling and Refuse Service Policies Incorporating the implementation of Weekly
Food and Garden Waste Collections’

TAAFFORD,_ ENVRONMENTAL SERVICES SPECIFICATION - AG DRAFT - 07 05 2015,DDC [10-5187330-17/121116-266]
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RECYCLING AND REFUSE SERVICE POLICIES INCORPORATING
THE IMPLEMENTATION OF WEEKLY FOOD AND GARDEN WASTE
COLLECTIONS

¢

September 2012




Introduction
The purpose of this document is to ouiline the Council's recycling and refuse service
policies to incorporate the new weekly food and garden waste collection service.

From April 2013, the Couricil will be implementing a weekly food and garden waste
collection service. This will involve the distribution of a kitchen caddy and an initial
supply of caddy liners {o households in the borough. In addition, 23 Litre external
caddies will be provided fo properiies identified by the waste management service as
rmore suited to external caddies than green bins e.g. groups of ferraced properties.

Policy 1 - The standard recycling and refuse service for individual properties

Wherever operationally possible Trafford Council's preferred method of storage and
collection for individuat properties for both recycling and refuse is a wheeled bin.

. » The standard service for the collection of food and garden waste will be a weekly
collection using 240 litre green wheeled bins. However, some properiies may he
provided with 140 lifre green wheeled bins at the householders request. For
those properties identified by the waste management service as more suited to
caddies than bins, one 23 Litre external caddy will be provided e.g. terraced
properiies

All properties will be provided with a 7Litre Kitchen caddy for internat use to store
food waste. [n addition, each household will receive an initial supply of 50
compostable liners for use with the kitchen caddy.

The standard service for the collection of paper & card {pulpable} material will be
a 4 weekly collection using 240 litre blue wheeled bins. Some properiies may be
provided with 140 litre blue bins at the householders request

The standard service for the collection of glass bottles/jars, cans and plastic
bottles (dry recyclable) material will be a 4 weekly collection using 240 litre black
. wheeled bins. Some properties may be provided with 140 {itre black bins at the
householders request

The standard service for residual waste will be a fortnighily collection using 140
lifre grey wheeled bin, one bin per household. Provision has been made for
households which meet the Councils criteria for an increased capacity grey bin
(See policy 11). Residual waste is classified as waste that cannot be recycled or
composted through the standard colleciion service.

Policy 2 ~ Multi occupied properties/flats

» Where it is operationally possible Trafford Council's preferred method of storage
and collection for properties in mulfiple occupation (e.g. flats) will be communal
containers. The Council will provide sufficient containers for all residents, using
either wheeled bins or euro containers, to allow residents to both recycle waste
and dispose of residual waste. In some instances e.g. where space may bé
limited, it may be necessary for a Council Officer {o visit the properly to assess
and agree suitable recycling and refuse collection arrangements with the




® @06 0020 090090 @0 066060 9o

residents.

Communal bins will be collected from, and returned to, the designated bin site by
the collection crews

The Counectl will endeavour fo provide recycling facilities for food/garden waste,
paper/card and glass, cans and plastic bottles to all mulft-occupancy properties
subject to space Imitations A corresponding reduction in residual waste
capacity may be required to accommodate these recycling factities

Policy 3 - The placement and collection of wheeled bins and exiernal caddies

Wheeled Bins

All wheeled bins are to be presented for collection at the edge of the property on
the day of collection This will normally be at the front of the property, however
1n terraced properties this may be at the rear or side gates.

Wheeled bins must be presented on the day of collection by 6.30am Apart from
those residents receving assisied collections (see policy 15} Wheeled bins that
are not presented at the time of collection will not be emptied. Bins should be
taken back onio the property as scon after collection as practicably possible and,
at the latest, the day foliowing collection

After emptying, with the exception of assisted collections, the refuse collector will
return the wheeled bin to the collection paint. The bins will be left in a position
which does not cause an obstruction to pedesirian or vehicular movement

Wheeled bins must remain on the property apart from when they are emptied on
the day of collecton The householder has responsibility for keeping the
wheeled bins safe while they are on the property and to protect them from
misuse.

External Caddies

External caddies shotuld be presented at the front of a terraced property, not the
rear, on the day of collection by 6 30am. Caddies not presented will not be
emptied Caddies should be taken back into the property as soon after collection
as prachcably possible and, at the latest, the day following collection The
householder has responsibility for keeping the wheeled bins safe while they are
on the properiy and fo protect them from misuse

Policy 4 - Appeals procedure for householders cbiecting to the allocation of wheeled

bins and size of bins

On recelpt of an objection to the allocation, or size of wheeled bin, a member
of the waste management team will initizlly visit the objector. The officer will
consider the situation, provide advice and guidance and make a judgement as
to the surfability of the service offered Where the objector is dissatisfied with
the decision, the Waste Manager will review the case and make a judgement
as io the suitability of the service offered.




= All complaints will be addressed in line with the Council's Corporate
complainis policy. ,

-2

Policy 5 - Failure to present authorised waste receptacle

o The Council will collect refuse and recycling from households only if it is
presented for collection in the approved containers which meet the Councils
specification. For avoidance of doubt, approved waste receptacles are:

» The standard container for the collection of food and garden waste wiil be
a 140 litre or 240 litre green wheeled bins For properties identified by the
waste management service as more suited fo caddies than bins e.g.
groups of terraced properties, one 23 lifre external caddy will be
provided.

o The standard container for the collection of paper & card {pulpable)
material will be a 140 litre, 240 litre blue wheeled bins. For multiple

occupation premises (flats), 360 litre wheeled bins or euro containers may
be used. .

» The standard container for the collection of glass bottles/jars, cans and
plastic botfles (dry recyclable) material will be a 140 or 240 [itre black
wheeled bins. For mulfiple occupation premises (flats), 360 litre wheeled
bins or euro containers may be used.

» The standard container for residual waste will be a 140 litre grey wheeled
bin, one bin per household, additional capacity may be provided on
request if criteria are met. See policy 11.

All properiies will be expected to use the above containers unless the authority grants
an exemption (see policy 13).

Should a houséholder present waste in a container which does not meet the Councils
specification and standard, it will not emptied and the householder will be advised (see
policy 9).

Policy 6 - Refusal of bins

¢ A householder who declines to have recycling containers and/or a caddy will not
be offered an additional or larger grey bin.
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Policy 7 - Excess waste

¢ All waste and recycling wheeled binsfcaddies must be presented with closed
lids, If a wheeled bin/caddy is presented with the lid raised but can be safely
empfied, it will be emptied but the householder will be notified of the problem and
asked to present the container with the Iid closed in fuiure. If a container is
repeatedly presented with the lid raised, and the householder has previously
been nofified of the problem, it will not be emptied until the next scheduled
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collection (providing the problem has been resolved).

s \Waste presented oufside a wheeled bin will not be taken by the refuse crews In
the first four weeks following the Infroduction of the weekly food waste
collechions, the householder will be notified through a yellow sticker placed on
the bin indicating that 'excess waste will nof normally be taken, however on this
occasion Trafford Council will remove the waste'

» After the first four weeks of collection the following procedure will apply

o Wasie presenied outside a wheeled bin will not be taken by the refuse
crews and a red sticker will be placed on the bin A letter will be sent to
the resident informing them how to manage ther waste on the new
recyciing and refuse service, Including a copy of the service infermation
[eaflet

o [f the resident continues to place waste oufside of the wheeled bin on the
next scheduled collection day, it wili not be collected by the collection
crews. The Environmental Enforcement team will be advised and may
place an envirocrime sticker onto the side waste and issue a section 46
notice to the resident which 1s formal nofification of the methods of
managing their waste. Evidence may be taken by the enforcement team

o [f the resident confinues fo place waste outside of the wheeled bin on the
next scheduled collection day it will not be taken by the collection crews
and the Environmental Enforcement team may i1ssue a fixed penaity
nofice to the resident Evidence may be taken by the enforcement team

Palicy 8 - Provision of waste and recycling containers to new properiies

s Af new properttes, the mitial provision of the recycling and residual containers
will be chargeable to the householder or the developer in accordance with the
Council’s fees and charges

Palicy 9 - Identification of wheeled bins/external caddies

» Wheeled bins/external caddies approved by the Council will be emptied Council
supplied containers will be clearly identriiied as such with the words “Trafford
Council” or other similar identification marks Waste coniainers provided by the
resident will only be emptied If if meets the colour, size and quality specifications
required by the Council and its collection contractor, to allow the container to be
identified and emptied safely.

o Councll provided Wheeled bin lids will have an identifying feature to allow the
visually impaired to distinguish between residual and recycling wheeled bins

Policy 10 - Prohibition of items from all wheeled bins/external caddies

¢ The following items are prohibited from all wheeled binsfexiemnal caddies.
hazardous waste, liquids including paint and otl, rubble, stone, soll, hotf ashes or
heavy metal tems If any bin 1s foo heavy to be moved safely by the collection




operative or liited by the collection vehicle, the bin will be left at the point of
presentation and the collection operatives will place a sticker on the bin with an
indication as to why the wheeled bin was not emptied.

Policy 11 - Requests for additional capacity residual wheeled bins

* large families of five persons or more permanently residing at a property may
request additional capacity. Reguests must be made via the contact centre,
Access Trafford, and the householder will be required to complete a shart
application form including informatien about their recycling habits to ensure they
are making maximum use of their recycling service. Requests will be reviewed
regulasly and at least every two years, fo ensure householders still qualify for the
service. If the householder is entitled to increased capacity, they will have the
grey bin exchanged for a larger size. Only one grey bin will be left on.site:

e A household generafing a significant quantity of non hazardous medical waste,
due to medical conditions of an individual within the household, may request
additional residual capacity. Requests must be made via the confact centre,
Access Trafford, and the householder will be required fo complete a short
application form including information about their recycling habits to ensure they
are making maximum use of thelr recycling service. Requests will be reviewed
regularly and at least every two years, fo ensure householders siill qualify for the
service. If the householder is entitled to increased capacity, they will have the
grey bin exchanged for a larger size. Only one grey bin will be leff on site.

= Following a review of the householders staius the larger capacity grey wheeled
bin may be exchanged for the standard sized 140Litre grey wheeled bin if the
household no longer meets the Councils criteria, or if the completed review
questionnaire is not received by the Council.

» Additional capacity provided may be in the form of an additional recycling
confainer or a larger capacity residual wheeled bin at the discretion of Trafford
Council's waste management team. This additional capacity will be provided
free of charge fo the householder. The wheeled bins provided to meet additional
residual capacity may be refurbished containers which have been cleaned.

Policy 12 — Requesis for additional capacity recvcling bins

» If a householder requesis a larger or an additional recycling wheeled bin
because they are utilising the recycling bin to its full capacity, a larger or
additional bin will be provided.

* If a householder requests an additional external caddy, they will initially be
offered a 140 lifre green wheeled bin. Additional caddies will be provided by the
Waste Management Service when It is deemed the most appropriate form of
collection of food waste.

Policy 13 - Locations unsuitable for standard sized wheeled bins

= [or operational reasons, certain properties will not receive a wheeled hin service
for the foliowing reasons: very sieep hills, narrow lanes, remote location, and
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difficult focation to access Such properties will remain on sack collections for
residual waste Recycling services may not be provided however collection of
food waste will be made using external caddies

Properties with no possible storage area for the standard sized wheeled bins e g.
no front or rear garden/yard will either remain on sack collections or be provided
with smaller capacity wheeled bins at the discretion of the council for residual
waste Recycling services may not be provided however collection of food waste
will be made using external caddies

Where there is no suitable point at the edge of the property to present wheeled
bins for collection, the householder will be offered a sack colleciion If the
householder chooses to have wheeled bins and o present them at the edge of
{he hughway, it will be at the householder's own nisk The householder should
seek advice from the Council or histher own legal advisor aboutf legislafion
relating to the highway The householder should also be aware of the mcreased
nsk of theft or vandalism to wheeled bins left on the highway for longer than
necessary. Recycling services may not be provided however collection of food
waste will be made using external caddies

Wheeled bins will not normally be offered to properties where the wheeled bins
must be brought up or down flights of steps or up or down steep paths/drives fo
be empiied. Should a householder wish to have a wheeled b in such
circumstances, the situation at each properiy will be considered on ifs own
ments Food collection service will be provided using external caddies.

Where in the Council's opinton a property Is so isolated or mnaccessible (for
example, a considerable distance from the pubhc highway along a track or a
dnveway), the property will remain on a sack collection Sacks will be collected
from the curtilage (boundary) of the dwelling nearest the access road. Recycling
services may not be provided however collection of food wasie will be made
using external caddies.

Policy 14 — Replacement containers

Residents requesting a replacement grey bin due to the bin being lost, stalen or
damaged will be charged £25 per bin In 2013/14 Payment Is to cover
adminisiration and delivery and the bin itself remains the property of Trafford
Council. The charges will be reviewed annually and published as part of the
Council's Fees and Charges

If the damage is proven fo be the fault of the refuse collection crews or vehicles
as part of the collechon process then no charge will apply However, 4tis will be
at the discretion of the Council Collection operatives have a duty to report any
damage to bins caused during collections

Residents receving Council Tax Benefit, (excluding Single Persons Reduction)
or Housing Benefit will be charged a subsidised rate of £10 per replacement grey
bin 1n 2013/14 The charges wili be reviewed annually and published as part of
the Council's Fees and Charges Residents will be required fo provide proof of
fhis henefit e g an award letter




» The administration and delivery charge is compulsory and cannot be waived by a
resident offering o collect the bin from the depot. Residents are not permitted to
collect wheslie bins for operational and health and safety reasons.

» Payment must be made at the time of request and bins will not be supplied prior
to the receipt of payment. This payment is non refundable.

» To promote the re-use of materials and reduce costs, recycling and refuse bins
issued as replacements may be reconditioned, used bins that have been
cleaned and repaired to a suitable standard for safe use and emptying.

» To encourage recycling, the Council will replace damaged or stolen recycling
bins (and ¢addies) free of charge. Compostable liners will be provided to
householders on request up to a maximum of 150 per year.

Policy 15 - Assisted collections

* An assisted collection service may be provided on request to people with
disabilities and people with mobility problems, where there is no one else in the
household over 16 able fo take the wheeled bin or sack fo the edge of the
property. A district hurse, health visitor, care-worker, social worker or housing
warden may be required io validate requests for an assisted collection.
Requests must be made in writing and will be reviewed regularly and at least
every two years.

» Where an assisied collection is provided, the colleciion crew will collect the
refuse/recycling (wheeled bin/ sack or external caddy) from the normal point of
storage. After emptying the wheeled bin, the collection crew will return it to the
normal point of collection.

Policy 16 - Sack Collections

* _ This service is only available where in the council's opinion a property is isolated
or inaccessible (see policy 13). The standard service for households that remain
on sack collections will allow a maximum of three residual sacks per week to be
collected from the property. Sacks will need to be placed at the edage of the
property for collection. Households that remain on sack collections will receive
replacement sacks following each collection on a 1 for 1 basis up to a maximum
of two sacks. Recycling services may not be provided however collection of food
waste will be made using external caddies.

Pglicy 17 - Green bins and exfernal caddies

* The type of material allowed in the green bin is green garden material and food
waste. Garden material consists of the following: garden plants, weeds, hedge
trimmings, small branches, leaves, grass cufiings, bark, houseplants and
compost. Bedding from vegetarian pets, e.g. rabbits, guinea pigs,'is also
allowed. Food waste consists of the following: fish, solid dairy products, bread,
meat, fruit, vegetables and solid food leftovers/scraps.
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Garden waste 1s fo be placed loose in the bin. Food waste may be placed loose
in the bin or 1n compostable bags conforming to composting standard BS
EN13432 Bags that conform to this standard should display the ‘Tooped
seedling’ logo The Council will provide an initial supply of 50 compostable liners
to each household on commencement of the service and provide free
replacement liners on request up to a fotal of 150 liners per year per household
Plastic bags are not acceptable.

External caddies provided to properiies identified by Waste Management should
be predominantly used for food waste Small amounts of light weight garden
waste are also allowed mn the caddy

The contents of the green bin and exiernal caddies will be inspected before
emptying If any matenal other than gardenffood waste i1s present in the
binfcaddy, the container will be left at the point of presentation with a label
Indicating why 1t was not emptied  If repeated contamination occurs, the Council
may remove the container from the properiy and no additional residual capacity
will be offered

A householder may decine to have a green bin or external caddy However,
garden maternal and food waste 1s not allowed in the residual bin and no
additional residual capacity will be offered.

Policy 18 - Paper/card (blue) wheeled bins

The type of matenial allowed in the paper/card wheeled bin 1s paper and card
based matenals Paper consists of the following. junk mail, catalogues,
brochures, office paper, magazines, pamphlets, newspapers and telephone
directories Cardboard, envelopes and drinks cartons are also acceptable

Paper and card material should be placed loose inte the blue bin, the use of
plasiic bags 1s not acceptable

The contents of the paper/card bin will be inspected before emptying. If anything
other than paper/card material is present, the bin may be left at the point of
presentation with an indication as fo why the wheeled bm was not emptied. If
repeated contamination accurs, the Council may remove the papeifcard bin from
the property and no additonal residual capacity will be offered.

A householder may decline to have a paper/card bin  However, paper and card
is not allowed in the residual bin and no additional residual capacity wilt be
offered.

Policy 19 - Glass, cans and plastic botile (black) wheeled bin

The types of material allowed in the Glass, cans and plastic botile wheeled bin 1s
glass botiles and jars, food and drink cans, and plastic bottles  No windows,
mirrors, Pyrex, light bulbs, crockery or plastic food contaners are allowed.

Glass, cans and plastic bottles should be placed loose Info the black bin, The
use of plastic bags Is not acceptable




» The contents of the glass, cans and plastic bottles wheeled bin will be inspected
before emplying. If anything other than glass, cans and plastic bottles are
present, the bin may be left at the point of presentation with an indication as to
why the wheeled bin was not emptied. If repeated contamination occurs, the
Council may remove the bin from the properly and no additional residual
capacity will be offered.

» A householder may decline to have a black bin. However, glass, cans and
plastic bottle material is not allowed in the residual bin and no additional residual
capacity will be offered.

Policy 20 — Contamination of wheeled bins and external caddies

o Recycling crews will be instructed to lift the lids of each recycling bin and caddy
to check for contamination prior to emplying.

Recyclable material must be of an appropriate quality (no contamination or
incorrect materials) fo aveid loads being rejected at the Materials Recycling
Facility or Composting Plant. Information about the acceptab[e materials will be
provided fo the householder at the start of the service and will be repeated
regularly. Further information is published on the Councils web site.

Where a small amount of contamination is present in the black ar blue wheeled
bins e.g. a can in a paperfcard bin, the collection crew may collect the
recyclables and may inform the resident.

As food/garden waste is composted, any contamination is not acceptable and
contaminated: food/garden waste containers will not be emptied.

In the first four weeks of the weekly food waste collections, where contamitiation
oceurs the contfainer will not he emptied, and a yellow sticker placed on the bin
1o inform the householder. If the householder contacts the Council to advise that
the contamination has been removed, the Council will endeavour to empty the '
container before the next scheduled collection.

After the first four weeks of collection, where contamination occurs the container
will not be emptied, and a sticker placed on the container tfo inform the
householder. The househoider will be advised to remove the contamination from
the wheeled binfexternal caddy prior fo the next scheduléd collection. [f the
householder contacts the Council to state that they have removed the

cantamination, the Council will empty the container on the next scheduled
collection.

Where incidents of contamination are of a persistent nature (e.g. more than two
collections), a letter may be sent to the householder and/or they may receive a
visit from an officer fo reinforce to the householder what should and should not
be placed in the recycling bins. Should the householder fail o remove the
contamination, the Council may remove the wheeled bin/external caddy. A
charge may be made for the container to be returned. See poticy 14.
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Policy 21 - Abandoned hins

» When the Councl is notfied, or identifies abandoned bhins, the wasie
management team will arrange for their removal within 10 working days.

» Abandoned bins will, where possible, be cleaned and repaired and re-issued to
other householders requesting replacement bins See Policy 14

» |fabandoned bins are not suitable for repair, they will be recycled

Policy 22 - Bin nurnbering

+ Bins will not be numbered by the Councit Householders are encouraged to
place their house number/name on the bin fo allow them to easily identify their
bin and enable crews return the correct bins to the property

Policy 23 —~ Communication of recyeling/refuse collechions

e The Councl will utiise a combination of methods to communicate service
changes and important service infermation This will include press releases,
Information on the Councll website, use of social media, information delivered
direct to householders e g leaflets through the [etterbox and stickers on bins
The actual methods used wiil depend on the fype of Information being conveyed
to householders
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(7) GM Sites

Descripfion Area M2 Object type
8-10 Daresbury Ave Open Space Open Space
Amersham/Welwyn/Wycombe Close Open Space Open Space
Apsley Grove Open Space 500|Open Space
Barnington Road/Hazel Road Rest Garden 1200(Open Space
Bamngton Read/Stamford Sheet Rest Gar 600|Open Space
Bow Green Road Open Space 5200|Open Space
Braemar Drive Open Space Open Space
Briarfleld Road Rest Garden 1200|Open Space
Bnggs Close Open Space(land To Rear Of) 3000|Open Space
Buck Lane Open Space 1400{0Open Space
Burnside Open Space(Off Marfield Road) 4500|Open Space
Chapel Road/Cross Street Open Space Open Space
Chorlton Rd Open Spaces 600|Open Space
Chnstchurch Road Open Space 1600|Open Space
Church Road/The Grove Open Space Open Space
Church StreetWoodlands Road Rest Garden B00)Open Space
Clifion AvenuefLinden Avenue Open Space 1000|Open Space
Dalton Gardens Open Space Open Space
Davyhuime Road/Woodhouse Road Open Space Open Space
Pe Quincey Park 9200|Open Space
Dover Park Playing Fields £0,000|0Open Space
Dunster Drnive Open Space 100|Open Space
Eppind Drive Estate Gpen Spaces Open Space
Fairywell Brook Open Space - Rear Of Red 5100|Open Space
Firsway Open Space 21,000|Open Space
Flxton Rd/lrlam Rd Open Space Open Space
Former 11~17 Mayors Road Open Space Open Space
Former 30 Brook Road Open Space Open Space
Former 51-61 Roseneath Road Open Space Open Spaca
Friars Road Open Space Open Space
Gawsworth Road/Baguley Brook Open Space 50,600)0Open Space
Green Courts Open Spaces 6900|Open Space
Green WalkiDunham Road Open Space 1350|0pen Spate
Heyes Lane Open Space(Adjacent 86-86a) 850|Open Space
Kingsway/Mitford Street Rest Garden 100)|Open Space
Land To Rear Of 15-17 Farboume Drive 1800|Open Space
Lingfield Avenue Open Space(Land To Rear 2000]|Open Space
Lock Lane Open Space Open Space
Lyndhurst Drive Open Space 600|Open Space
Manor Road Open Space & Car Park Beds 400|Open Space
Medway Crescent/Swale Drive Open Space 3000{Open Space
Nhvigation Road/Grosvenor Road Rest Gard 400{Cpen Spaca
Newgate Road Cpen Spaces Open Space
Norman Rd Open Space(Rear Of 33-47 Miedwa Open Space
North Parade Open Space(Derbyshire Road 800)Open Space
Northenden Road/Noms Road Open Space Open Space
Qakdene Road/Rossett Ave Open Space 500|Open Space




Qakiteld RoadfiMoss Lane Rest Garden 500|Open Space
Old Hall Road/Beriram Street Footpath Open Space
Oldfield Road/Manchester Road Rest Garde 700)0Open Space
Park Road/Moss Lane Res{ Garden 500|Open Spaca
Primrose Bank Open Space, Off Brickkiln R 2400(|Open Spacs
Redesmere Park Open Space . |Open Space
Sale West Estate Playgrounds & Open Spac 11,000|Open Space
Sandwell Drive Open Space Open Space
Shaw View Playing Field Open Space
Sibson Read Open Space 2500|0Open Space
Springfield Road/School Road Corner Verg Open Space
5t Georges Church,Off Church Sireet 1800|Open Space
Stockport Road/Woodlands Road Open Space Open Space
The Mount/Church Street Corner Garden . 500|Open Space
Tofnes Road Open Space 2000|Open Space
Walion Road Cpen Space(Side Of No 137) Open Space
Wellington Road Feotpath(Side Of School) Open Space
Westinghouse Industrial Estate Shrubbery " |Open Space
Weslinghouse Ihdusirial Estate Shrubbery Open Space
Woodsend Circle Open Spaces Open Space
Woodstock Road Community Park 11,800|Park

King George V Pool Park

Newton Park Park

Riddings Acre 1500{Park
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